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Feature at a Glance
Integration Between SAP Ariba Buying and Invoicing, SAP Fieldglass, and SAP 
Business Network for Routing Service Requisitions Through SAP Integration 
Suite, managed gateway for spend management and SAP Business Network
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Integration for routing service requisitions

Description

The integration between SAP Ariba Buying and Invoicing, SAP Fieldglass, and SAP 

Business Network through SAP Integration Suite, managed gateway for spend management 

and SAP Business Network enables the creation of service requisitions based on 

Statements of Work (SOWs) and work orders.

When an SOW or a work order is updated in SAP Fieldglass, the corresponding service 

requisition is also updated in SAP Ariba Buying and Invoicing through SAP Integration Suite, 

managed gateway for spend management and SAP Business Network. 

However, the service purchase order reference is updated in SAP Fieldglass directly and not 

routed through SAP Integration Suite, managed gateway for spend management and SAP 

Business Network. Similarly, when an SOW or a work order is closed in SAP Fieldglass, the 

corresponding service purchase order is closed in SAP Ariba Buying and Invoicing directly. 

Customer benefit

This feature offers integration functionality improvements such as the ability to create Service 

requisitions in Ariba Buying and Invoicing from Fieldglass Statement of Work or Work Orders. 

It also includes the benefit of Service Invoice reconciliation in Ariba Buying & Invoicing for 

Invoices created by Fieldglass suppliers in Ariba Network.

User

▪ Buyer

Enablement model

▪ Customer configured

Applicable solutions:

▪ SAP Ariba Buying

▪ SAP Ariba Buying and Invoicing

Prerequisites & Restrictions:

Please follow the full guidance for feature 

enablement in the What's New in SAP Procurement 

and SAP Business Network guide for ACSS-1249
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SOW or WO->PO and Invoice Integration – document flow
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Feature details
▪ SOW or work order created and approved in SAP Fieldglass.



5© 2023 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Feature details
▪ Supplier accepts the service request in Fieldglass
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Feature details
▪ Service requisition created and submitted. Import Requisitions Asynchronously web service task imports the SOW or work order from SAP Fieldglass.

▪ Requisition is approved and ordered and the status is updated in Fieldglass
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Feature details
▪ The Supplier submits details of work performed (in this case, a schedule) to the buyer based on the SOW

▪ The Buyer approves 
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Feature details
▪ A service entry sheet and invoice automatically created based on the approved document. Once reconciled, the invoice is ready for integration to ERP for 

payment.
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