
© Siemens Gamesa Renewable Energy  Procurement Functional Excellence

Ariba e-Invoicing for SAP SCC Service Purchase Orders

Supplier Guideline

February 2023



© Siemens Gamesa Renewable Energy  Procurement Functional Excellence

2

1

3

4

2

5

Auto-generated Service Sheet

Credit Memo

Payment Remittance (Cancellation)

Support & Appendix

Agenda

Standard Invoice Collaboration



• Invoice Collaboration aims at streamlining the Buyer – Supplier interaction for Invoicing of Standard Service Purchase Orders

• The central component is the SAP Business Network that provides:

• A real time insight into the same shared information for both Buyer and Supplier.

• Error avoidance by making sure that Purchase Request, the Delivery and Invoice match up.

• Enablement of automatic synchronization with Supplier’s and Buyer’s back end systems.

• Invoice Collaboration aims at streamlining the Buyer – Supplier interaction for Invoicing of Standard Purchase Order item category D 

(PO number start with 45*)

• Debit Note is not applicable in this Ariba PO Flip functionality

• Any Invoice issue/Invoice pending approval, please reach out to your AP contact counterpart.

• Supplier can attach document (e.g. pdf, excel) on the invoice (header and item level). Total size (size from header+ line item) should 

not exceed 100MB. 

• VAT ID and Remittance data should be configured by supplier in the supplier profile prior start Invoice Creation

• Supplier should configure VAT ID and Remittance bank data in Supplier login profile (follow the step by step guideline accordingly) 

and information will present on the invoice which is required by Siemens Gamesa to proceed the invoice. Guideline can be found on 

the Supplier Information Portal here: SGRE Configure Remittance Address and Company VAT ID/TAX ID. 

• Invoice backdate is allowed up to 14days

Introduction
Standard Invoice Collaboration

https://support.ariba.com/item/view/209285


Invoice Collaboration Process Flow Diagram for Service Purchase Orders
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Invoice Collaboration Portal Interaction

Goods Receipt (from existing Collaboration)
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Payment Remittance

Standard Invoice Collaboration

View Invoice in SRx & Status Update on Portal

Auto-generated Service Sheet

Invoice Content

Create and Submit Invoice

Process Credit Memo from VIM

View Credit Memo in SRx

Execute Payment Run in SRx
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General Considerations

Search, Identify and Invoice the PO (Supplier Portal)

Create and Submit Invoice

Process Invoice from VIM



• Invoice creation will be done by the supplier in Ariba supplier portal

• The Invoice document is sent by suppliers to invoice the services performed/completed by them

• The Invoicing of a Service PO is allowed against the Service Entry Sheet reference only

• In case, there is no Service Entry Sheet available on the portal at the time of Invoice, system provides an option to supplier to Auto-

generate Service Sheet in background, based on the data inputted on Invoice, and submits it for approval.

• Once Service sheet is approved, linked Invoice automatically gets sent from SAP Business Network to backend for processing

• If Service sheet is rejected, then the linked Invoice also gets updated to Rejected status on Supplier portal and supplier can re-

submit service entry sheet again.

• Invoice number is a mandatory field to be entered at the header level.

• Suppliers can enter an alphanumeric Invoice number up to 16 characters long.

• Alphabet should be in upper cases and special characters (_ -) are only allowed.

• Attachment document is possible on header and line item level. Total size (header + line item) should not exceed 100MB

• VAT ID and Remittance data should be configured by supplier in the supplier profile prior start Invoice Creation

Key Consideration for Supplier

6Standard Invoice Collaboration



• The Supplier can view the POs in his “Workbench” tab and 

under the “Orders” tab

• Based on configurations, the supplier is only allowed to 

invoice the POs where Service Sheet is available otherwise it 

provides supplier an option to have Service Sheet auto-

generated from invoice in case Service Sheet is not 

available.

• Once PO is partially/fully serviced, the supplier can use 

Standard Invoice option to create and submit an Invoice from 

either

Actions dropdown available on Orders tile on 

Workbench page

OR

Create Invoice dropdown available on an individual 

PO 

Search, Identify and Invoice the PO (Supplier Portal)

7Standard Invoice Collaboration
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Create and Submit Invoice - header

8Standard Invoice Collaboration
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▪ Invoice number is a mandatory field to be entered at the header level.

• Suppliers can enter an alphanumeric Invoice number up to 16 characters long.

• Alphabet should be in upper cases and special characters (_ -) are only allowed.
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1. Invoice Header: Supplier can attach document (e.g. excel, pdf). Please note total file size (header + line item) cannot exceed 100MB.

Standard Invoice Collaboration – Supplier Portal

1

Create and Submit Invoice – header attachment

Go to Add to Header menu and click dropdown arrow then choose Attachment.

1

1.1

1.1

1.1

Click Choose file that supplier would like to attach and click Add 

Attachment 

1.2

1.3 Attachment file is visible in the attachment list with size detail.

1.2 1.2

1.3

1.4

Supplier can delete the file after attached by select file 

and click delete. File will be deleted.

1.4

1.4



Create and Submit Invoice – line item

10Standard Invoice Collaboration

2.1

2

2.2

2.3

It is necessary for a supplier to enter tax details at the line- item level. 

• Using Tax Category check-box and drop-down, on top of the line items, supplier can add required tax details 

to respective items. Then click Add to included lines and add tax amount & Rate (%) if any. Then Next
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2. Add Attachment on Item level: Supplier can attach document (e.g. excel, pdf). Please note total file size (header + line item) 

cannot exceed 100MB.

Standard Invoice Collaboration – Supplier Portal

Create and Submit Invoice – line item attachment

3.1

3

Select line Item that you would like to attach the document.

Scroll down to Line Item Actions -> Attachment

3.1

3.1

3.3 After added attachment, attachment file is visible in the attachment list with size detail.

3.3

3.4

Attachment section is visible

Click Choose file that supplier would like to attach and click Add Attachment 

.

3.2

3.2

3.2

3.4

Supplier can delete the file after attached by select file 

and click delete. File will be deleted.

3.4



Create and Submit Invoice
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Standard Invoice Collaboration

Supplier can review the entered Invoice details on this page

• If Remittance Data configured as per guideline, Wire payment to bank and Supplier VAT ID are visible here.  

• click on Submit to proceed with Invoice submission.

3

3



Auto-generated Service Sheet Scenario
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Key considerations for Supplier

• The Supplier Portal UI limits the supplier to enter up to 16 characters in Invoice number field while 

creating Invoice for PO, Alphabet with UPPER case only and these 2 special characters ( _ , - ) are 

only allowed.

• Supplier will be able to create an Invoice against a Service Sheet reference number only. If there 

• is a single Service Sheet then it will get automatically picked-up while Invoice creation.

• are multiple Service Sheet then system will prompt supplier to select the Service Sheet they would 

like to Invoice.

• In case no Service Sheet is available to Invoice, system provides supplier an Option to have Service 

Sheet auto-generated (with same number as Invoice submitted) from entered Invoice details as 

explained earlier.

Auto-generated Service Sheet



1. If supplier tries to create an Invoice without 

Service Sheet, a Warning is displayed for the 

Invoice creation indicating the automatic 

generation of Service Entry Sheet once the 

Invoice is submitted.

2. On the next page, supplier can select the parent 

PO line-item against which the Invoice/SES 

needs to be created, then click on the next button 

to proceed to the invoice creation page

Invoice Creation

Auto-generated Service Sheet
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3. Enter information on the mandatory header fields 
including Invoice number, Service Start and End 
Dates, Approver Name and Email and Tax 
information at the line- item level.

4. Then click on the next button to preview the 
invoice summary then click the button to submit 
the invoice.

Invoice Creation – Item Details

16Auto-generated Service Sheet
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Note: * is required field 

3
3



Supplier user reviews and submits the invoice

Review and Submit Invoice

Auto-generated Service Sheet



• Check the status of the invoice under the tab 

Invoice in Ariba network. Invoice has “Pending 

Approval” (of Service Sheet) status.

• From related documents of the PO or under the 

Supplier Portal tab Service Sheet, check the 

status of the Auto-generated Service Sheet 

(having the same number as the invoice) under 

the tab Service Sheet in Ariba network.

Invoice Pending Approval and Service Sheet auto-generated

18Auto-generated Service Sheet
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• Once this auto-generated Service sheet is 

approved, its status gets updated to Approved on 

Ariba Network.

• Upon approval of Service sheet, the linked 

invoice is sent out from Ariba Network Supplier 

Portal to backend system; and follows the 

process mentioned earlier.

Service Sheet approved and Invoice sent

19Auto-generated Service Sheet



• Once this auto-generated Service sheet is 

rejected, its status gets updated to Approved on 

Ariba Network.

• Upon rejection of Service sheet, the linked invoice 

also gets set to Rejected on Ariba Network 

Supplier Portal.

Service Sheet rejected and Invoice rejected

Auto-generated Service Sheet



Invoice Status changed to Rejected once invoice is rejected.

Invoice Rejection

21Rejection Scenario
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Key considerations for Supplier

• Supplier will be able to create a Line-Item Credit Memo against an Invoice document only.

• In case, supplier tries to use Line-Item Credit Memo option from PO document, they will not be able 

to proceed further.

Credit Memo Scenario



1. To post the line-item credit memo, supplier 

shall open the concerned invoice document 

and click on to the create line-item credit 

memo.

2. System will automatically populate the Credit 

Memo details based on the Invoice. Credit 

Memo number and Reason for Credit Memo is 

mandatory.

Create and Submit (Line Item) Credit Memo

Credit Memo Scenario
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3. Once Line-Item Credit Memo details are filled 
by Supplier, they can click on Submit button and 
review the entered information on next page.

4. Upon clicking the Submit button, then Credit 
Memo will get posted.

Create and Submit (Line Item) Credit Memo

Credit Memo Scenario
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1. On Supplier portal, click on the Remittances option under the Payments drop-down.

2. Supplier can find the list of Remittances and relevant details from here.

View Payment Remittance

Payment Remittance (Supplier Portal)



• Once Payment Remittance canceled. Supplier can see status as “Canceled”.

Remittance Cancellation to Ariba Network

Payment Remittance Cancellation



Support
In this section you will learn about…

… Type of Support available

27



Types of Support Available

Type of Support(Specify Description

Help Centre Enter from your Buyer account:

1. Learning Center

• Training documentation

• User Community

2. Support Center

• Get help by email (Choose from the drop-down list of problem type –

Supply Chain Collaboration)

• Get help by live chat

• Request a phone call

• Attend a live webinar

Support



Appendix
In this section you will learn about…

… Invoice statuses

… Invoice routing statuses
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Types of Support Available

Type of Support(Specify Description

Help Centre Enter from your Buyer account:

1. Learning Center

• Training documentation

• User Community

2. Support Center

• Get help by email (Choose from the drop-down list of problem type –

Supply Chain Collaboration)

• Get help by live chat

• Request a phone call

• Attend a live webinar

Support



Invoice Statuses

Invoice status is displayed on invoice list and Detail pages. 

Appendix



Routing status DOES NOT REFLECT the status of the Invoice processing. This is only related to document routing on the 

Network.

Invoice Routing Status
Appendix
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