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Feature at a Glance
Continuous Test Environment Support for External Invoices
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Introducing: Continuous Test Environment Support 

for External Invoices

Customer Challenge

• The localizations done for external tax invoice flows present important restrictions to 

support continuous testing environment.

• Buyers and suppliers cannot use their productive tax IDs for testing purposes after 

they go live. Tax IDs are used to link external tax invoices to the corresponding 

Network buyer & supplier accounts.

• For both test and production settings, just one generic mailbox is being managed in 

Brazil and Mexico to receive tax invoices sent via email by suppliers.
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Introducing: Continuous Test Environment Support 

for External Invoices

Feature Description

• SAP Business Network now provides a better 

and more robust solution to route and assign 

the external tax invoices to the production and 

test accounts across all inbound channels.

• Buyers and suppliers can now use their tax 

IDs either in their production or test accounts.

• Mailbox invoicereceiver-

test@ansmtp.ariba.com has been enabled for 

testing via email in countries where applicable.

• Improved logic to determine the Network 

accounts:

▪ Determine the environment

▪ Assign the right accounts within that realm

Key Benefits

• Allow customers to further test their country 

invoice flows after Go Live. 

• Eliminate risks of tax invoices crossing 

realms or ending up in the wrong 

environment

• Facilitate testing of country flows via email.

Applicable Solutions:

SAP Business Network

Audience:

Buyer and Supplier

Enablement Model:

Automatically On

mailto:invoicereceiver-test@ansmtp.ariba.com
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Enablement Steps & Notes

1. Configure Buyer Tax ID(s) in prod account via Admin App (as is today). No required 

to do so in testing account.

2. Create and upload a separate record for every supplier with a test account and a 

production account. For testing accounts, Tax IDs must be appended with ‘-T’ 

through the Vendor Upload process.

3. Configuration in Productive environment remains as is, including buyer entitlement 

and business rules.

4. Buyer must ensure a proper method to route the invoice received to their 

corresponding ERP system realm.

 Although test invoices handle Tax IDs without ‘-T’, the output cXML file, either 

test or production, will manage Tax IDs without appended –T as well.

 cXML will also include supplier details if prior configuration via Vendor Upload 

was done

Admin app
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Prerequisites, Restrictions, Cautions

Prerequisites

 Suppliers should be enabled and properly configured for tax invoice purposes as is today, 

including their Tax ID.

Restrictions

 TAX ID must be unique for each supplier so that it is assigned to only one single Network 

account. 

 Appended ‘-T’ to Tax ID must be used for test suppliers. 

 This feature is not applicable to the integrated flows of Chile & Italy with partners that still do 

not manage a parameter for the system type (environment).

Cautions

 Note a misconfigured SAP Business Network supplier or buyer account will not be able to 

process the invoice because the system cannot find appropriate buyer or supplier account to 

assign the invoice.
◼ Failure if the Tax ID is duplicate or data is corrupted within OTI and VTI tables.

◼ Failure if feature CFDI 4.0 is not enabled

◼ No processing if the Quick Enablement option is off for those non-configured suppliers

Tax ID field within VUF
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Use Case for email channel

TO BEAS IS

• Test suppliers are configured via Vendor 

Upload using their tax IDs.

• Both test and production invoices are sent 

to one single mailbox invoicereceiver-

prod@ansmtp.ariba.com and the system 

determines the environment where the 

invoice is assigned to.

• In order to go live, the tax ID must be 

removed from the supplier test account 

and their tax ID must be assigned to the 

production account via Vendor Upload. 

Same thing for the buyer account. 

• The production invoices are now sent to 

the same mailbox which cannot be used 

for testing purposes as it is connected to 

the production  buyer realm. 

• Test invoices may end up in the 

production environment as only one 

mailbox is managed.

• Test suppliers are configured via Vendor 

Upload File using appended -T in their 

tax IDs.

• Test invoices must be now sent to the 
new mailbox enabled:      
invoicereceiver-test@ansmtp.ariba.com

• In order to go live, the tax ID with 

appended –T remains as is, and the 

production account is configured with  

their tax ID via Vendor Upload.

• The mailbox invoicereceiver-
prod@ansmtp.ariba.com is now used to 
sent production invoices and test 
mailbox remains available for testing 
purposes.

• The system determines the environment 
applicable based on the mailbox used.

Note: this channel is currently available in countries such as Brazil and Mexico only  

mailto:invoicereceiver-prod@ansmtp.ariba.com
mailto:invoicereceiver-test@ansmtp.ariba.com
mailto:invoicereceiver-prod@ansmtp.ariba.com


7© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public

Use Case for manual upload option

Note: this channel is currently available in countries such as Mexico only  

TO BEAS IS

• Test suppliers are configured via Vendor 

Upload using their tax IDs.

• Supplier must access its test Network 

account to upload an external tax invoice

• The invoice is validated and submitted to 

the buyer account (test or Prod) with the 

corresponding tax ID configured.

• After go live, all the invoices are 

addressed to the production buyer 

account. So, test environment is not 

available.

• Test suppliers are configured via Vendor 

Upload using appended -T in their tax IDs.

• Supplier must access its test Network 

account to upload an external tax invoice

• The invoice is validated and the system 

determines the environment (Test or Prod) 

based on the supplier type account. If test, 

the document is sent to the buyer test 

account.

• After go live, all the invoices are addressed 

to the buyer environment based on the 

supplier account type used to upload them. 

So, test environment remains available. 
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Use Case for integrated channels

TO BEAS IS

PEPPOL countries

• The integration with SAP DRC Access 

Point for Peppol invoice flows considers 

test and production realms.

CHILE & ITALY 

• Test invoices are received through an 

integrated channel and routed to the test 

buyer account based on the tax IDs 

coming within each document.

• In order to go live, the tax ID must be 

removed from the supplier test account 

and their tax ID must be assigned to the 

production account via Vendor Upload 

File. 

• The incoming tax invoices are then now 

routed to the production buyer account. 

PEPPOL countries

• Same as is but Test suppliers must be 

configured via Vendor Upload File using 

appended -T in their tax IDs. It must be 

still tested.

CHILE & ITALY 

• All remains as is today. So, test realm 

cannot be used with the same Tax IDs in 

productive environment.



Thank you.
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