
Connecting a Supplier’s ERP to the SAP 

Business Network via an electronic 

method (cXML, EDI, CSV) to transact 

PO, Invoices, OC, ASNs via a touchless 

process.

What is Integration?
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Q&A for Integration Prior to starting with an Integration project, there are several
pre-requisites that must be met by both you and your Buyer

Buyer: Guideline, Delta (sample files), Test Plan = 
Integration Kit. Up and running environment connected to 
SAP Business Network (both prod. and test)

Supplier: System available to be connected to SAP 
Business Network (or connected already), appropriate teams 
(technical, business)

Our resources – Supplier Integration Specialist (SIS) engage 
based on Buyer program and plan. This is done after 
appropriate Enablement process and internal handover 
within SAP Ariba. 

Integration has 6 phases (completed within 8-12 weeks). 
These are: 

• Plan: Kick-off meeting, base discussion about scope, 
timeline, risk, roles and responsibilities

• Design: Finalize test plan, and basic account and system 
set-up

• Build: Mapping Buyer requirements on Supplier’s end

• Test: Test out the agreed scenarios

• Deploy: Re-align go-live date, set production environment

• Go-Live: Moving production, 2 weeks post go-live support 
with SIS. 

Post project: SIS disengage, if any issue occurs you need 
to contact SAP Support. 

Who do we support?

All Buyers are supported who have 

Enablement subscription by NDL/NAC/SI 

Stream. Supplier Integration stream 

support Suppliers with EACC accounts.

What are the usual timelines?
Timelines are really dependent on Buyer

requirements; less requirements = faster

integration. On average it is up to 12 

weeks counted from KO call. Average per 

Supplier in BAU is estimated at 8-12

weeks.

Integration related question – who to ask?

You can ask your Buyer contact, 

or Specialist from SAP Ariba, if already in 

contact. If a problem occurs, after post go-

live we ask you or your Supplier to follow 

up with SAP Support – as per BAU.

Prior to starting with Integration, be 
sure to review these:

• cXMLSolutionGuide

• Business (Ariba) Network Guide to 
Invoicing

• Cloud Integration Gateway (CIG) –
Supplier Guide

• Access CIG for the first time

• CIG project creation

• CIG related tasks on SAP Business 
Network

• CIG features

• cXML reference guide

• cXML implementation guides

• Supplier ERP – SAP Business (Ariba) 
Network Integration

• CSV Invoicing

• How to contact SAP Ariba Support

https://help.sap.com/doc/b168c73550d64dba9e764f558c197c5a/cloud/en-US/cxmlSolutions_2.pdf
https://help.sap.com/doc/f7c0cc0c04ec41dab2828da0f3766dfc/cloud/en-US/ANInvoicingGuide_2.pdf
https://help.sap.com/doc/aa43a841c1db4e5babf0c9926e02764b/2202/en-US/aribaintegrationportal.pdf
https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=1_jl9n9xrz
https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=1_uthorm5u
https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=1_lk4hcadm
https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=1_ecg4immy
http://xml.cxml.org/current/cXMLReferenceGuide.pdf
http://cxml.org/downloads.html
https://help.sap.com/viewer/6b81ac604742443da83cd022e7ab88e8/cloud/en-US/86b24d40a14c4b2e9beb11cbd0e8ceb6.html?q=Supplier%20Integration%20Ariba
https://help.sap.com/docs/ARIBA_NETWORK_SUPPLIERS/82a8b145b9084d9a88504b0775268576/de5df3a7f0181014b046bcdd9733b8fb.html?q=CSV%20Invoice%20Ariba
https://support.ariba.com/item/view/174605

