Feature at a Glance
Cumulative aggregation of ratings in internal forms or questionnaires of modular

guestionnaire projects (SM-32493)

Target GA: February 2023
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Description

This feature enables internal
stakeholders of your organization to
enter ratings in one or more internal
forms or internal questionnaires of a
project.

Customer benefit

Ratings enable your organization to
create a formal methodology by which
you evaluate responses.

Approval decisions can be taken based

Cumulative aggregation of ratings in internal forms or questionnaires

User
Buyer

Enablement model

on the aggregated scores from multiple Customer configured

You use Ratings to evaluate or "rate" internal form scores.
the responses (on various parameters
such as delivery, quality, service, price,

compliance, and so on).

Applicable solutions:

SAP Ariba Supplier Lifecycle &

_ Performance
You also configure a new answer type

called Total Rating in an internal form or
internal questionnaire of the project. This
non-editable field is automatically
aggregated and populated in internal
guestionnaires or forms where it is
configured.

SAP Ariba Supplier Information and
Performance Management

SAP Ariba Strategic Sourcing Suite
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Prerequisites, restrictions, cautions
Prerequisites
For SAP Ariba Supplier Information and Performance Management, this feature requires the "new architecture."

The feature that offers support for workflows with internal forms in modular questionnaire projects (SM-30222) must
be enabled in your site.

To create and edit modular questionnaire project templates, you must be a member of both the Template
Creator and SM Modular Questionnaire Manager groups.

To enable workflows with internal forms and To Do tasks in a modular questionnaire project template, on
the Overview tab of the template, set the Allow multiple internal forms property to Yes.

To edit an internal form in a modular questionnaire project, you must be either the project owner or the owner of an
active To Do task on that form.

Restrictions
If both Rating and Total Rating are configured in the same form, the Total Rating value is not updated dynamically

when the form is being edited. In such cases, users can see the updated total rating only in View mode after
submitting the form.

This feature is not supported in internal repeatable sections.

The questionnaire project details page does not include SAP Companion in-app help.
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Feature detalls

“‘Rating” answer type enables you to create a
formal methodology by which you can evaluate
your respondents' answers. You may add multiple
ratings questions as appropriate to your needs.
Special properties of Ratings answer types include:

Rating Type (defaults to “Numeric”)
Max Rating (1 to 100)
Rating Weight (1% to 100%)

“Total Rating” answer type displays an aggregate
of ratings of all the internal forms in a questionnaire
project. Although you can configure this field in any
internal form of a questionnaire project, we
recommend that you configure this field only in the
“final" form. The "final" form is the one in which an
approver of a questionnaire project chooses to
approve or deny the project. Total Ratings answer
type has one special property:

Total Rating Type (defaults to “Sum”)

Answer Type:

Rating 2

External Field Mapping:

Response Required? Yes, Participant Reguired

Reference Documents:  Attach a files -._':'

Mask Attachments: MNone W
Visible to Participant: Yag wo| ()
Participant can add additional Mo ARD)

comments and attachments:

Rating Type: * | Numeric v | (D

Max Rating: * | 100

@O

Rating Weight: * | 100%

Questionnaire details

Question

Internal Form1
Rating
Ratingl
Rating2

Total Rating
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Answer Type: Q'Tmal Rating

External Field Mapping:

Response Reguired?

Reference Documents:

Mask Attachments:

Visible to Participant:

Participant can add additional
comments and attachments:

Total Rating Type: *

| Mot Reguired v| 0

Attach a files (D)

Maone W

Yes v | (i

No v | (i

Sum s | (i

Response

Test

20.00

20.00

20.00

60.00 ©
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