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Ability to view SAP-controlled parameters in Intelligent Configuration 

Manager and promote updates from test to production

Description

▪ Using the Intelligent Configuration 

Manager workspace, customers can 

now view all SAP-controlled 

parameters in their site. 

▪ Additionally, SAP Ariba 

representatives can easily manage 

SAP-controlled parameters in the 

customer’s site using Intelligent 

Configuration Manager. Customers 

can then promote any changes from 

the test to production site.

Customer benefit

▪ Within Intelligent Configuration 

Manager, only self-service parameters 

were able to be viewed and managed 

within the application. Customers 

would need to log a service request to 

change or see the values of SAP-

controlled parameters in each of their 

workspaces. 

▪ With this feature, customers can now 

view all changes that are being made 

by SAP Ariba in their site and promote 

the changes from test to production 

site. Customer administrators can view 

all SAP-controlled parameters in the 

Intelligent Configuration Manager 

workspace.

User

▪ Buyer

Enablement model

▪ Automatically on

Applicable solutions:
▪ SAP Ariba Buying

▪ SAP Ariba Buying and Invoicing

▪ SAP Ariba Contracts

▪ SAP Ariba Contract Invoicing

▪ SAP Ariba Catalog

▪ SAP Ariba Invoice Management

▪ SAP Ariba Sourcing

▪ SAP Ariba Spend Analysis

▪ SAP Ariba Strategic Sourcing Suite

▪ SAP Ariba Supplier Information and 

Performance Management

▪ SAP Ariba Supplier Lifecycle and 

Performance

▪ SAP Ariba Supplier Risk
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Prerequisites, restrictions, cautions

Prerequisites:

▪ SAP Ariba representatives (customer support administrators) can perform this task.

Restrictions

▪ None

Cautions

▪ None
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View self-service or SAP-controlled parameters

You can now choose to view your :

A. Self-service parameters, as well as 

B. SAP-controlled parameters 

within the Intelligent Configuration Manager 

(ICM) interface

A

B
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View self-service or SAP-controlled parameters

▪ Filtering on SAP-controlled parameters, you can 

now view the parameters that you weren’t able to 

see previously.

▪ All parameters in this view are read-only.

▪ Requests can be made to Support for any 

desired parameter changes via ServiceNow.
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Test and deploy SAP-controlled parameters

▪ After Support makes the requested updates, 

you can test the packages marked as 

“Ready to test” by Support (A).

▪ Click on the action item to test.

A
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Test and deploy SAP-controlled parameters

▪ Parameter changes are noted, showing Previous 

Value (A) and New Value (B).

▪ You can then approve and deploy the parameter to 

production or chose to fail the test.

▪ If the test is failed, a new ticket must be submitted to 

Support in order to retest and deploy.

A

A B
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