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[bookmark: _Toc105772378]Change Log

This log is updated each time this Process Document is updated.  The log identifies the version number, the date the version was completed, the author of the changes, and a brief description of the changes.

	Version
	Date
	Author
	Description

	1.0
	7/10/2014
	Ariba, an SAP Company
	Initial Version of Document

	2.0
	08/28/2015
	Emilia Stefan SSI
	Bank details and update on the ship/bill To address Ids list

	3.0
	09/01/2015
	Emilia Stefan SSI
	Advanced pricing details

	4.0
	09/08/2015
	Emilia Stefan SSI
	New list with AddressIds and mandatory SoldTOs

	5.0
	09/16/2015
	Emilia Stefan SSI
	New list with AddressIDs

	6.0
	09/30/2015
	Emilia Stefan SSI
	New reviewed delta


	[bookmark: _Hlk511668858]7.0
	1/03/2018
	Zlatina Kolchakova SI
	Addition of credit memo and invoice with shipping fees in the cXML delta

	8.0
	16/04/2018
	Zlatina Kolchakova SI
	Special handling is removed from the cXML delta as it is not being mapped on Novartis end.

	9.0
	04/05/2018
	Rocio Sierra SSI
	

	10.0
	08/05/2018
	Rocio Sierra SSI
	Invoices against Blanket and Service POs are accepted in US.

	11.0
	11/2022
	Leah Harris NEL
	Updated to latest SAP Branded Template










NOVARTIS cXML Mapping Requirements and Deltas


The following is a summary of the cXML requirements that are unique to NOVARTIS’s procurement environment.  Detailed explanation of these items can be found in the proceeding pages.  


Novartis Transaction Validation Rules (Tab 6)

Novartis has configured validation rules which apply specifically to PO, Order Confirmation, ASN and invoices.  Review these settings from your supplier account on AN.

1. Login to your supplier account on the AN.
2. Click on the Administration tab at the top of the page then click Customer Relationships from the navigational bar just below.
3. Click on Novartis under your list of Current trading partners.  Review the all available sections and check to see if you also have Country Based Rules that apply to you.


cXML Deltas

In the following excel workbook you will find baseline cXML transactions accepted by the Ariba Network with the additional cXML requirements for Novartis.
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 NOVARTIS Detailed Specifications and Requirements

Scope

NOVARTIS Prod ANID: 	AN01003603018
NOVARTIS Test ANID: 	AN01003603018-T

Required Transactions 
· Purchase Order- cXML OrderRequest
· Invoice- cXML InvoiceDetailRequest

Optional Transactions 
· Order Confirmation- cXML ConfirmationRequest 
· Advanced Ship Notice- cXML ShipNoticeRequest

Purchase Order Details

	Purchase Order Types Supported
	Purchase Order Types Not Supported

	New POs
	Service POs

	Change/cancel POs
	Blanket POs (BPO’s)

	POs with attachments
	

	Catalog and Non-Catalog Orders
	



Legacy Orders (Cut-Over Process) 
At the time of Go Live and PO cut-over to the Ariba Network, NOVARTIS will send POs that are open and outstanding to the Ariba Network as Legacy Orders.  Any PO that has a date within the past 12-months and is still open (unbilled items remain on the PO) will be sent to the Ariba Network.  

Legacy orders are tagged with an extrinsic “AribaNetwork.LegacyOrders” in the order request header.

Legacy orders are not delivered to the supplier beyond the Ariba Network Supplier Inbox, but are present on the Ariba Network so that all subsequent invoices can be sent through the Ariba Network at the time of cut-over.

[bookmark: _Hlk513206956]Ship To Address
· NOVARTIS PO will send Ship To address at header level
· NOVARTIS PO will contain Sold To address Ids, Ship To address IDs and Bill to address IDs which need to be returned in the corresponded invoices

All cXML transactions are required to support and conform to the United Nations Units of Measure Common Code system (UNUOM). 
Refer to the following site for full list of UNUOM Codes: https://unece.org/trade/cefact/UNLOCODE-Download 

Note: Unit Prices can sometimes be per 1000 or 100, etc.





Order Confirmation Details

Customer does not require Order Confirmation (Supported but not required). Supported methods of providing them are:

· cXML
· Online
· Email to requestor outside of Ariba Network


Ship Notice Details

Customer does not require Ship Notice (Supported but not required). Supported methods of providing them are:

· cXML
· Online
· Email to requestor outside of Ariba Network


Invoice Details 

· Invoice number should include only letters and digits (no spaces or other characters)

	Invoice Types Supported
	Invoice Types Not Supported

	Individual Detail Invoice: Applies against single PO referencing line items; line items may be material items.
	

	Partial invoice: Invoice against a portion of the items on a PO.
	Non-PO Invoice: invoice against PO not transacted via the Ariba Network

	Invoice against material PO

	Non-PO invoice against contract or master agreement

	Duplicate Invoice: invoice numbers may be reuse in case of reject/fail of original invoice
· The invoice numbers of invoices in the Failed state can be reused.
	

	Invoice with attachment 
· Your procurement application can download invoice attachments (MIME multipart messages).
	Invoice against PCard

	lineLevelCreditMemo (cXML 1.2.018 and higher) invoice purpose set to “lineLevelCreditMemo”
· Line-item credit memos are required to reference another invoice.
	Information Only Invoice

	Status invoice update active 
	Header Invoice: single invoice applying to single PO without item details

	
	Summary invoices ( one invoice covering multiple Pos from Novartis  )





Tax Requirements
· Tax may be sent at the line item level / header
· A summary tax amount is required on all invoices even if that amount is zero dollars.


Bank Account Details are required:

Bank account details are mandatory, please send the bank account details in the following way (within the header of the invoice after the remitTo address):

	Attribute
	Description
	Notes

	Contact role=”wireReceivingBank”
	
	Required
Required in certain markets

	Name
	Name of the bank
	Required


	IdReference/identifier

IdReference is located in the InvoicePartner group, on the same level as the contact group
	Swift ID
	Required 
whereby domain = “swiftID”

	IdReference/identifier
	IBAN ID
	Required
whereby domain = “ibanID”

	IdReference/identifier
	Account name
	Required
whereby domain = “accountName”

	IdReference/identifier
	Account ID
	Required
whereby domain = “accountID”

	IdReference/identifier
	Account Type
	Required
whereby domain = “accountType”

	IdReference/identifier
	Branch Name
	Required
whereby domain = “branchName”



Example of bank details:

<InvoicePartner>
<Contact role="wireReceivingBank">
<Name xml:lang="de">Test Bank</Name>
</Contact>
<IdReference domain="swiftID" identifier="12345"></IdReference>
<IdReference domain="ibanID" identifier="AT12345123456789"></IdReference>
<IdReference domain="accountName" identifier="Test Supplier Company"></IdReference>
<IdReference domain="accountID" identifier="123456789"></IdReference>
<IdReference domain="accountType" identifier="Checking"></IdReference>
<IdReference domain="branchName" identifier="Branch New City"></IdReference>
</InvoicePartner>

Please note that Novartis is requiring his suppliers to match the data for bank details with the information from their master data. 

Shipping cost:
An example for Shipping cost with applied tax on summary level is provided in the cXML delta on page 3.



Price basis quantity is mandatory when the unit price in Po is per X value

Please note the below example on how to express prices per 1000:
<InvoiceDetailItem invoiceLineNumber="1" quantity="2">
<UnitOfMeasure>C62</UnitOfMeasure>
<UnitPrice>
<Money currency="EUR">143.50</Money>
</UnitPrice>
<PriceBasisQuantity conversionFactor="1" quantity="1000">
<UnitOfMeasure>C62</UnitOfMeasure>
<Description xml:lang="en">
</Description>
</PriceBasisQuantity>
<InvoiceDetailItemReference lineNumber="10">
<ItemID>
<SupplierPartID>XXXXX</SupplierPartID>


Please note the definition of different amount values:

•<SubtotalAmount> = Total of all line items (unit price * quantity for each line item).  No other additional charges are factored into the subtotal. Basically, the Subtotal amount is the value without any VAT (Tax); 

• <GrossAmount> = SubtotalAmount plus any tax, shipping or special handling charges but does NOT include discount; This is the Subtotal amount plus taxes (VAT)

• <NetAmount> = GrossAmount minus any discounts; (Basically this is the NetAmount+VatAmount); In case there is no Discounts or Adjustments then NetAmount=GrossAmount.

• <DueAmount> = NetAmount minus any deposit passed







NOVARTIS Country Specific Business Definitions
Europe (EU)

1. Invoice Type not supported

	Header Credit Memo

	Header Debit Memo

	Cancel Invoices



2. Invoice Tax Requirements
· Tax is supported at the line level.
· A summary tax amount is required on all invoices even if that amount is zero dollars.

· VAT IDs of buyer and supplier are required as well. Please note that the legal format for Switzerland needs to be used 

Example of Buyer and Supplier VAT ID :

<Extrinsic name="buyerVatID"> CHE-116.268.023 MWST</Extrinsic>
<Extrinsic name="supplierVatID"> CHE-111.111.111 MWST</Extrinsic>
<Extrinsic name="invoiceSourceDocument">PurchaseOrder</Extrinsic>
<Extrinsic name="invoiceSubmissionMethod">cXML</Extrinsic>

· Supplier Tax ID is required:

Example of Supplier Tax ID :
<InvoicePartner>
<Contact role="remitTo">
<Name xml:lang="DE">Supplier Branch 1</Name>
	<PostalAddress>
		<Street>Friedrichstrasse 203</Street>
<City>Berlin</City>
<PostalCode>11111</PostalCode>
<Country isoCountryCode="DE">
</Country>
	</PostalAddress>
</Contact>
<IdReference domain="supplierTaxID" identifier=" CHE-111.111.111 MWST ">
</IdReference>
</InvoicePartner>

· In case of VAT is 0%, a reason must be provided as exemptDetail attribute 
· TaxPointDate is required for all VAT entries. taxPointDate  = the date when the VAT becomes due.

Please see the following example of a valid VAT tax group on item level (same structure content is required on summary level, the TaxDetail group must be repeated for each VAT rate/ tax type. 

<Tax> 
<Money currency="EUR">0.00</Money> 
<Description xml:lang="en-GB">total tax</ Description > 
<TaxDetail category="vat" exemptDetail="exempt" percentageRate="0.00" taxPointDate="2010-08 12T07:31:58+00:00"> 
<TaxableAmount> 
<Money currency="EUR">50</Money> 
</TaxableAmount> 
<TaxAmount> 
<Money currency="EUR">0.00</Money> 
</TaxAmount> 
<Description xml:lang="en-GB">0% tax exempt</Description> 
</TaxDetail> 
</Tax>

Example of a valid VAT tax group on Summary level:

<InvoiceDetailSummary>
<SubtotalAmount>
<Money currency="USD">156216521</Money>
</SubtotalAmount>
<Tax>
<Money currency="USD">0.00</Money>
<Description xml:lang="en-US"> total tax  test description</Description>
<TaxDetail category="vat" exemptDetail="exempt" percentageRate="0.00" taxPointDate="2014-02-19T00:00:00+00:00">
<TaxableAmount>
<Money currency="USD">23900.00</Money>
</TaxableAmount>
<TaxAmount>
<Money currency="USD">0.00</Money>
</TaxAmount>
<Description xml:lang="en-US">explanation of the 0 percentage</Description>
</TaxDetail>
</Tax>
<GrossAmount>


3. Invoice Remit To Address Information 
Remit to is required 
· For ISR payments the Supplier needs to provide ‘ISR number into the account receivable ID’ field

4. Invoice - Other Address information

· Supplier is required to provide in the Invoice Ship to address IDs, Sold AddressIds and Bill to address IDs as indicated in the below file.




NOTE: Strict address validation is enforced.  When this rule is enabled, the system will check if the following cXML elements are present and if it has a value:
1. Name
2. PostalAddress.Street
3. PostalAddress.City
4. PostalAddress.State
5. PostalAddress.PostalCode
6. PostalAddress.Country isoCountryCode attribute


United States (US)

1. PO Type supported

	Invoice against service PO

	Invoice against Blanket PO




2. PO Extrinsic
· Payment terms in the header
· Requester, taxable, employeeID, Form, PR No.


3. PO Ship To Address
Novartis PO will contain Ship To address IDs
a. The first 4 digits represent the bill to code 
b. If a list is needed, it will need to be requested from contact.elink@norvartis.com  

4. Invoice Type supported

	Header Credit Memo

	Header Debit Memo

	Cancel Invoices

	Invoice against service PO



5. Invoice Remit To Address Information 
Remit to is required 
· Customer will provide the Remit-To IDs and addresses to suppliers as part of the on-boarding process.  
· Suppliers should notify customer of any changes to their Remit-To address information.
· Please map the confirmed address and address id to your invoice in the Remit to loop.
· The suppliers tax id should also be included on the invoice

<InvoicePartner>
<Contact role="remitTo" >
 <Name xml:lang="en">MAD LABS INC.</Name> 
<PostalAddress>
 <Street>1994 ACORN DRIVE</Street> 
 <City>FRANKLIN</City> 
 <State>IN</State> 
 <PostalCode>46131</PostalCode> 
 <Country isoCountryCode="US">US</Country> 
</PostalAddress>
 </Contact>
 <IdReference domain="supplierTaxID" identifier="123456789" /> 
</InvoicePartner>


6. Invoice - Your Tax id – must be included on each invoice (As the example above)



7. Invoice - Bill To Name information
Sold to Name must match from the purchase order to the Bill To Name and Sold to Name on the invoice it is case sensitive.   NOTE: Bill to Name must match exactly as it is presented on the Purchase Order



8. Invoice - Payment terms – must match from the purchase order to the invoice
Should be shown as below.
<InvoiceDetailPaymentTerm payInNumberOfDays="60" percentageRate="0" />


9. Credit Memo - At the line level or the summary/header level this will replace the negative invoice


Ariba Network Support Information

This document contains NOVARTIS specific information regarding transaction requirements.  Information in this document does NOT cover the complete technical aspects of integrating with the AN using cXML. It must be used in conjunction with the guidelines noted in the Resources section of this document.  New cXML suppliers to Ariba Network must:

1. Support a DTD (document type definition) validation tool internally and download the document type definitions (DTD’s) for all supported transactions.
2. Support HTTPS protocol.  Ariba supports HTTPS (not HTTP) only for cXML transactions.
3. Review the cXML Solutions Guide and cXML User Guides.  

cXML Document Type Definitions (DTD’s):
· http://cxml.org Download InvoiceDetail.zip for the InvoiceDetailRequest.dtd.
· http://cxml.org Download cXML.DTD for the OrderRequest
· http://cxml.org Download Fulfill.dtd for ConfirmationRequest/ShipNoticeRequest

Recommended Resources: The Ariba cXML Solutions Guide, cXML User’s Guideline and cXML Release Notes may be downloaded at:  http://supplier.ariba.com/help

OR via login to your supplier account (https://supplier.ariba.com) on AN:
1. Click the ‘Help’ link in the upper right hand section of the page.  Select ‘Documentation and Tutorials’ from the drop down menu.  
2. Click the ‘cXML’ link listed at the top of the ‘Guides’ page
3. Download the cXML Solutions and cXML User’s Guide

Support:
Electronic Supplier Integration (ESIM) support is available to NOVARTIS suppliers.  ESIM support is available during the test phase and two weeks post-go live with NOVARTIS, or until the first production transactions are exchanged.  After that period, suppliers must leverage Ariba Technical Support for any production issues.  To contact ESIM support, send an email to askaribatech@ariba.com. Be sure to list NOVARTIS in the subject line of the email.

Depending on your transaction volume across all Buyers on the AN you will be automatically subscribed to a Supplier Membership Program Subscription.  These subscriptions provide your organization access to many premium features and services that are exclusively available to members at these levels.  The Premier, Enterprise, and Enterprise Plus levels provide ongoing technical electronic document support.  To find out more go to: http://www.ariba.com/solutions/sell/supplier-membership-program.

To find out your Program Subscription, log on tohttps://supplier.ariba.com, click the Property Navigator toolbar on the upper right corner of the page and select Service Subscriptions in the drop down box. 

Until subscribed to one of Ariba’s support programs, limited assistance regarding account registration, access and configuration is available from Ariba:

By Telephone: 
Europe, Middle East and Africa:  +44 (0) 20 7187 4185
US/Canada toll free: 1-866-31ARIBA (1-866-312-7422)
North/South America +1-412-222-6170
Asia Pacific: +65 6311 4585






By Web form:
	If you can log into your Ariba Network Account
	If you cannot log into your account

	· Login at http://supplier.ariba.com 
· Once logged in, click on the ‘Help’ link located on the upper right hand side of the page and choose Contact Support.
· Scroll to the bottom of the new page and select “Ariba Customer Support Webform”.
· Completely fill out the web form and submit.
	· Go to http://supplier.ariba.com 
· For login issues select the “Forgot Username”  or “Forgot Password” links near the top of the page.
· Fill out the web form and select the Submit button.
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Novartis new delta  requirements.xlsx


Novartis new delta requirements.xlsx
PO-1line with shiptax

		Baseline cXML PO		Novartis Specific PO		Delta Requirements



		<?xml version="1.0" encoding="UTF-8"?>		<?xml version="1.0" encoding="UTF-8"?>

		<!DOCTYPE cXML SYSTEM "http://xml.cXML.org/schemas/cXML/1.2.024/cXML.dtd">		<!DOCTYPE cXML SYSTEM "http://xml.cxml.org/schemas/cXML/1.2.023/cXML.dtd">		DTDs (Document Type Definitions) are text files that describe the precise syntax and order of cXML elements.
Each cXML contains the URL to the DTD that defines the document - InvoiceDetail for invoice and credit memo
1.2.028 is the version on DTD, this one is the latest

		<cXML payloadID = "1340753107844-53341737615210" timestamp = "2012-06-26T16:25:08-07:00" version = "1.2.024">		<cXML payloadID = "1433142814444_1377951478@147.167.70.90" timestamp = "2015-06-01T09:13:34+02:00" version = "1.2.023" xml:lang = "en-US">		the payloadID represents an unique number of identification for a specific file. As it is unique per file it can be used in the invoice to reference the Po ( together with the Po number ) 

		    <Header>		    <Header>

		        <From>		        <From>		From section contains the ANID of the Buyer.When we have  -T (like in the example) this indicates the Test account.

		            <Credential domain = "NetworkID">		            <Credential domain = "NetworkID">

		                <Identity>AN01000440481-T</Identity>		                <Identity>AN01003603018-T</Identity>

		            </Credential>		            </Credential>

				            <Credential domain = "SystemID">

				                <Identity>Q75CLNT010</Identity>

				            </Credential>

		        </From>		        </From>

		        <To>		        <To>		To section contains the ANID of Supplier. When we have  -T (like in the example) this indicates the Test account.

		            <Credential domain = "NetworkID">		            <Credential domain = "NetworkID">

		                <Identity>AN01000008768-T</Identity>		                <Identity>AN01123456789-T</Identity>

		            </Credential>		            </Credential>

		        </To>		        </To>

		        <Sender>		        <Sender>		Sender section contains the ANID of the Buyer. When we have  -T (like in the example) this indicates the Test account.

		            <Credential domain="AribaNetworkUserId">		            <Credential domain = "AribaNetworkUserId">

		                <Identity>sysadmin@ariba.com</Identity>		                <Identity>sysadmin@ariba.com</Identity>

		            </Credential>		            </Credential>

		            <UserAgent>Buyer</UserAgent>		            <UserAgent>Ariba SN Buyer Adapter</UserAgent>

		        </Sender>		        </Sender>

		    </Header>		    </Header>

		    <Request deploymentMode="test">		    <Request deploymentMode = "test">		deploymentMode indicates whether the request is a test or a production request

		        <OrderRequest>		        <OrderRequest>

		            <OrderRequestHeader orderID="PO1234" orderDate="2000-10-12T18:41:29-08:00" type="new">		            <OrderRequestHeader orderDate = "2015-06-01T09:13:29+01:00" orderID = "C028-3001367236" orderType = "regular" type = "new">		order date, order number and order type.The orderType attribute describes the order type: regular, release (a release against a master agreement), or blanket (a blanket purchase order, or BPO).

		                <Total>		                <Total>

		                    <Money currency="USD">10.34</Money>		                    <Money currency = "CHF">81.0</Money>

		                </Total>		                </Total>

		                <ShipTo>		                <ShipTo>		Ship To

		                    <Address>		                    <Address addressID = "C028Bau WSJ103" isoCountryCode = "CH">		please note that the ship To AddressID will need to be returned in the invoice

		                        <Name xml:lang="en">Acme</Name>		                        <Name xml:lang = "EN">SOURCING</Name>

		                        <PostalAddress name="default">		                        <PostalAddress>

		                            <Street>123 Anystreet</Street>		                            <DeliverTo>C028_REQ_01 Requistioner 01</DeliverTo>

		                            <City>Sunnyvale</City>		                            <DeliverTo/>

		                            <State>CA</State>		                            <Street>C/o Novartis Pharma AG; St. Jacobstrasse 15</Street>

		                            <PostalCode>90489</PostalCode>		                            <City>Basel</City>

		                            <Country isoCountryCode="US">United States</Country>		                            <PostalCode>4002</PostalCode>

		                        </PostalAddress>		                            <Country isoCountryCode = "CH"/>

		                    </Address>		                        </PostalAddress>

				                        <Email name = "Work"/>

				                        <Phone name = "Work">

				                            <TelephoneNumber>

				                                <CountryCode isoCountryCode = "CH">41</CountryCode>

				                                <AreaOrCityCode></AreaOrCityCode>

				                                <Number>+41 123456789</Number>

				                            </TelephoneNumber>

				                        </Phone>

				                        <Fax name = "Work">

				                            <TelephoneNumber>

				                                <CountryCode isoCountryCode = "CH">41</CountryCode>

				                                <AreaOrCityCode></AreaOrCityCode>

				                                <Number>+41 123456789</Number>

				                            </TelephoneNumber>

				                        </Fax>

				                    </Address>

		                </ShipTo>		                </ShipTo>

		                <BillTo>		                <BillTo>		Bill To

		                    <Address>		                    <Address addressID = "C028156296" isoCountryCode = "CH">		please note that the Bill To AddressID will need to be returned in the invoice

		                        <Name xml:lang="en">Acme</Name>		                        <Name xml:lang = "en">Novartis Pharma AG</Name>

		                        <PostalAddress name="default">		                        <PostalAddress name = "work">

		                            <Street>123 Anystreet</Street>		                            <Street>Zentraler Faktureneingang</Street>

		                            <City>Sunnyvale</City>		                            <City>Basel</City>

		                            <State>CA</State>		                            <PostalCode>4002</PostalCode>

		                            <PostalCode>90489</PostalCode>		                            <Country isoCountryCode = "CH"/>

		                            <Country isoCountryCode="US">United States</Country>

		                        </PostalAddress>		                        </PostalAddress>

				                        <Phone name = "work">

				                            <TelephoneNumber>

				                                <CountryCode isoCountryCode = "CH">41</CountryCode>

				                                <AreaOrCityCode/>

				                                <Number>+41 123456789</Number>

				                            </TelephoneNumber>

				                        </Phone>

				                        <Fax>

				                            <TelephoneNumber>

				                                <CountryCode isoCountryCode = "CH">41</CountryCode>

				                                <AreaOrCityCode/>

				                                <Number>41 123456789</Number>

				                            </TelephoneNumber>

				                        </Fax>

		                    </Address>		                    </Address>

		                </BillTo>		                </BillTo>

				                <Extrinsic name = "Delivery Comments">For delivery by truck please refer to the "Ship all Items to" address; for delivery by mail please note in addition the "Deliver To" details.</Extrinsic>		Extrinsics

				                <Extrinsic name = "Terms of Payment and Delivery">Incoterms: NOVARTIS WERKE;CIFTerms of Payment: 56days</Extrinsic>

				                <Extrinsic name = "Boiler Plate">New electrical installations as well as extensions and alterations to existing installations (both &gt; 3kW), have to be reported to the grid operator (NIV Art. 23 and 25, SR 734.27). All notifications have to be carried out on the specific forms.</Extrinsic>

				                <Extrinsic name = "Delivery Comments">This purchase order (“PO”) is Novartis’ acceptance to your offer and this acceptance is expressly limited to the terms contained herein without additions, deletions, or other modifications. No standardized general terms and conditions contained on a quote, bid, proposal, subsequent invoice or other similar documentation will change nor shall any modification to the following terms be binding on the corresponding Novartis legal entity unless explicitly agreed to in writing. Please communicate any objections you have to the terms and conditions contained herein to Novartis within three (3) business days after receipt. Your commencement of the performance of any of your contractual obligations pursuant to this PO shall be deemed your acceptance of the terms and conditions contained herein. If you have entered into a separate written agreement with a Novartis entity that is identical with the issuer of this PO, the written agreement shall prevail over the terms and conditions of this PO. If no separate written agreement between you and Novartis exists, you acknowledge that this PO concludes a legally binding contract which is valid without signature.</Extrinsic>

				                <Extrinsic name = "Novartis Pharma AG / Zentraler Faktureneingang / Postfach / CH-4002 Basel / Switzerland">Invoicing should happen no later than 3 months after the delivery date indicated on the Purchase Order line items.Should individual delivery dates not be correct, please contact the creator of the Purchase Order to have them adjusted  General Terms:Your invoices will be released for payment as soon as the Novartis Requestor has booked a goods or service receipt confirmation via the Novartis ordering tool. The payment terms shall apply as from invoice date stamp received at the Novartis Post Office. For invoice related inquiries please contact the Novartis Service Center Switzerland on +41 61 32 48811 during the office hours: from 08:00-12:00 and  13:00-17:00 CET, or send a written request to: Novartis Pharma AG / Zentraler Faktureneingang / Postfach / CH-4002 Basel / Switzerland -  To allow timely processing and payment of invoices, please assure that, the correct invoicing address, PO number, and line item details are mirrored as illustrated on the PO. Invoices made out improperly are returned to the issuer, the terms of payment shall then begin upon receipt of the correct invoice at Novartis. -  Novartis shall not be responsible for any liabilities, losses and damages arising out of or relating to the returning of invoices that do not meet the above and other legal requirements, including but not limited to invoices  containing wrong POs or no PO (number) at all, to you.-   Where applicable, Novartis shall be the owner of, and shall be entitled to exclusively use and commercially exploit at its sole discretion, all work product prepared by you, including but not limited to any intellectual property, arising out of or relating to the performance of activities or services in pursuance of this PO. -    If the products and services that are the subject of this PO are being procured through a reference to the terms and conditions of an agreement that exists between you and a Novartis entity that is different from the issuer of this PO, you understand that you are entering into a separate legal relationship by accepting this PO, and you will look to no other Novartis entities for fulfillment of any payment or other obligations.</Extrinsic>

				                <Extrinsic name = "Please Note">Special Terms: - For goods whose origins lie in one of the non-EU country such as Switzerland, Iceland or Norway, and that exceed the value of 6000 Euro, a movement certificate EUR.1 must be completed. -

				                <Extrinsic name = "-">Compliance with laws, policies and codes:  You shall comply with all applicable laws and regulations.  You will not, directly or indirectly, pay or accept bribes or participate in other illegal inducements in business or government relationships, or participate in any unfair competition activites. Novartis expects you to adhere to ethical business practices and to observe the Novartis Supplier Code and any other Novartis codes, policies and guidelines.  The Novartis Supplier Code and other codes, policies and guidelines can be found at http://www.novartis.com/corporate-responsibility/resources/index.shtml . You will familiarize yourself with these codes, policies and guidelines and provide information on request to Novartis associates concerning labor, health and safety, animal welfare, anti-bribery and fair competition, and data protection and privacy practices, in the form requested. 

		            </OrderRequestHeader>		            </OrderRequestHeader>

		            <ItemOut quantity="10" requestedDeliveryDate="2000-10-18" lineNumber="1">		            <ItemOut quantity = "10.000" lineNumber = "1" requestedDeliveryDate = "2015-06-03T12:00:00+02:00">		Line Item details. Please note that Novartis has the folowing  requirment : on invoice the supplier needs to return the number of the Po line 

		                <ItemID>		                <ItemID>

		                    <SupplierPartID>1233244</SupplierPartID>		                    <SupplierPartID>2095</SupplierPartID>

		                </ItemID>		                </ItemID>

		                <ItemDetail>		                <ItemDetail>

		                    <UnitPrice>		                    <UnitPrice>

		                        <Money currency="USD">1.34</Money>		                        <Money currency = "CHF">8.1</Money>

		                    </UnitPrice>		                    </UnitPrice>

		                    <Description xml:lang="en">hello from item 1</Description>		                    <Description xml:lang = "en">test item description</Description>		item description

		                    <UnitOfMeasure>EA</UnitOfMeasure>		                    <UnitOfMeasure>CT</UnitOfMeasure>

		                    <Classification domain="SPSC">12345</Classification>		                    <Classification domain = "UNSPSC">3020200</Classification>

		                </ItemDetail>		                </ItemDetail>

				                <Comments xml:lang = "en">Kanülen 1x 0.30x13mm 30G 1/2 Zoll gelb</Comments>

		            </ItemOut>		            </ItemOut>

		        </OrderRequest>		        </OrderRequest>

		    </Request>		    </Request>

		</cXML>		</cXML>
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PO-Unitprice per 1000

		Baseline cXML PO		Novartis Specific PO		Delta Requirements



		<?xml version="1.0" encoding="UTF-8"?>		<?xml version="1.0" encoding="UTF-8"?>

		<!DOCTYPE cXML SYSTEM "http://xml.cXML.org/schemas/cXML/1.2.024/cXML.dtd">		<!DOCTYPE cXML SYSTEM "http://xml.cxml.org/schemas/cXML/1.2.023/cXML.dtd">		DTDs (Document Type Definitions) are text files that describe the precise syntax and order of cXML elements.
Each cXML contains the URL to the DTD that defines the document - InvoiceDetail for invoice and credit memo
1.2.028 is the version on DTD, this one is the latest

		<cXML payloadID = "1340753107844-53341737615210" timestamp = "2012-06-26T16:25:08-07:00" version = "1.2.024">		<cXML payloadID = "1436963287844_689441474@147.167.70.90" timestamp = "2015-07-15T14:28:07+02:00" version = "1.2.023" xml:lang = "en-US">		the payloadID represents an unique number of identification for a specific file. As it is unique per file it can be used in the invoice to reference the Po ( together with the Po number ) 

		    <Header>		    <Header>

		        <From>		        <From>		From section contains the ANID of the Buyer.When we have  -T (like in the example) this indicates the Test account.

		            <Credential domain = "NetworkID">		            <Credential domain = "NetworkID">

		                <Identity>AN01000440481-T</Identity>		                <Identity>AN01003603018-T</Identity>

		            </Credential>		            </Credential>

				            <Credential domain = "SystemID">

				                <Identity>Q75CLNT010</Identity>

				            </Credential>

		        </From>		        </From>

		        <To>		        <To>		To section contains the ANID of Supplier. When we have  -T (like in the example) this indicates the Test account.

		            <Credential domain = "NetworkID">		            <Credential domain = "NetworkID">

		                <Identity>AN01000008768-T</Identity>		                <Identity>AN01123456789-T</Identity>

		                <SharedSecret>SharedSecret_123</SharedSecret>		                <SharedSecret>SharedSecret_123</SharedSecret>

		            </Credential>		            </Credential>

		        </To>		        </To>

		        <Sender>		        <Sender>		Sender section contains the ANID of the Buyer. When we have  -T (like in the example) this indicates the Test account.

		            <Credential domain="AribaNetworkUserId">		            <Credential domain = "AribaNetworkUserId">

		                <Identity>sysadmin@ariba.com</Identity>		                <Identity>sysadmin@ariba.com</Identity>

		            </Credential>		            </Credential>

		            <UserAgent>Buyer</UserAgent>		            <UserAgent>Ariba SN Buyer Adapter</UserAgent>

		        </Sender>		        </Sender>

		    </Header>		    </Header>

		    <Request deploymentMode="test">		    <Request deploymentMode = "test">		deploymentMode indicates whether the request is a test or a production request

		        <OrderRequest>		        <OrderRequest>

		            <OrderRequestHeader orderID="PO1234" orderDate="2000-10-12T18:41:29-08:00" type="new">		            <OrderRequestHeader orderDate = "2015-07-15T14:28:05+01:00" orderID = "C028-3001368373" orderType = "regular" type = "new">		order date, order number and order type. The orderType attribute describes the order type: regular, release (a release against a master agreement), or blanket (a blanket purchase order, or BPO).

		                <Total>		                <Total>

		                    <Money currency="USD">10.34</Money>		                    <Money currency = "CHF">1000.0</Money>

		                </Total>		                </Total>

		                <ShipTo>		                <ShipTo>		ShipTo

		                    <Address>		                    <Address addressID = "C028Bau WSJ103" isoCountryCode = "CH">		please note that the ship To AddressID will need to be returned in the invoice

		                        <Name xml:lang="en">Acme</Name>		                        <Name xml:lang = "en">Novartis Pharma AG</Name>

		                        <PostalAddress name="default">		                        <PostalAddress>

				                            <DeliverTo>Daniel Enache</DeliverTo>

				                            <DeliverTo>WSJ-503;2;00.07</DeliverTo>

		                            <Street>123 Anystreet</Street>		                            <Street>Kohlenstrasse Bau WSJ-103</Street>

		                            <City>Sunnyvale</City>		                            <City>Basel</City>

		                            <State>CA</State>

		                            <PostalCode>90489</PostalCode>		                            <PostalCode>4056</PostalCode>

		                            <Country isoCountryCode="US">United States</Country>		                            <Country isoCountryCode = "CH"/>

		                        </PostalAddress>		                        </PostalAddress>

				                        <Email name = "Work">DANIEL.ENACHE@NOVARTIS.COM</Email>

		                    </Address>		                    </Address>

		                </ShipTo>		                </ShipTo>

		                <BillTo>		                <BillTo>		BillTo

		                    <Address>		                    <Address addressID = "C028156296" isoCountryCode = "CH">		please note that the Bill To AddressID will need to be returned in the invoice

		                        <Name xml:lang="en">Acme</Name>		                        <Name xml:lang = "en">Novartis Pharma AG</Name>

		                        <PostalAddress name="default">		                        <PostalAddress name = "work">

		                            <Street>123 Anystreet</Street>		                            <Street>Zentraler Faktureneingang</Street>

		                            <City>Sunnyvale</City>		                            <City>Basel</City>

		                            <State>CA</State>

		                            <PostalCode>90489</PostalCode>		                            <PostalCode>4002</PostalCode>

		                            <Country isoCountryCode="US">United States</Country>		                            <Country isoCountryCode = "CH"/>

		                        </PostalAddress>		                        </PostalAddress>

				                        <Phone name = "work">

				                            <TelephoneNumber>

				                                <CountryCode isoCountryCode = "CH">41</CountryCode>

				                                <AreaOrCityCode/>

				                                <Number>+41 123456789</Number>

				                            </TelephoneNumber>

				                        </Phone>

				                        <Fax>

				                            <TelephoneNumber>

				                                <CountryCode isoCountryCode = "CH">41</CountryCode>

				                                <AreaOrCityCode/>

				                                <Number>41 123456789</Number>

				                            </TelephoneNumber>

				                        </Fax>

		                    </Address>		                    </Address>

		                </BillTo>		                </BillTo>

				                <Extrinsic name = "Delivery Comments">For delivery by truck please refer to the "Ship all Items to" address; for delivery by mail please note in addition the "Deliver To" details.</Extrinsic>		Extrinsics

				                <Extrinsic name = "Terms of Payment and Delivery">Incoterms: UNSER WERK, VERPACKT;CFRTerms of Payment: 60days</Extrinsic>

				                <Extrinsic name = "Boiler Plate">New electrical installations as well as extensions and alterations to existing installations (both &gt; 3kW), have to be reported to the grid operator (NIV Art. 23 and 25, SR 734.27). All notifications have to be carried out on the specific forms.</Extrinsic>

				                <Extrinsic name = "Delivery Comments">This purchase order (“PO”) is Novartis’ acceptance to your offer and this acceptance is expressly limited to the terms contained herein without additions, deletions, or other modifications. No standardized general terms and conditions contained on a quote, bid, proposal, subsequent invoice or other similar documentation will change nor shall any modification to the following terms be binding on the corresponding Novartis legal entity unless explicitly agreed to in writing. Please communicate any objections you have to the terms and conditions contained herein to Novartis within three (3) business days after receipt. Your commencement of the performance of any of your contractual obligations pursuant to this PO shall be deemed your acceptance of the terms and conditions contained herein. If you have entered into a separate written agreement with a Novartis entity that is identical with the issuer of this PO, the written agreement shall prevail over the terms and conditions of this PO. If no separate written agreement between you and Novartis exists, you acknowledge that this PO concludes a legally binding contract which is valid without signature.</Extrinsic>

				                <Extrinsic name = "Novartis Pharma AG / Zentraler Faktureneingang / Postfach / CH-4002 Basel / Switzerland">Invoicing should happen no later than 3 months after the delivery date indicated on the Purchase Order line items.Should individual delivery dates not be correct, please contact the creator of the Purchase Order to have them adjusted  General Terms:Your invoices will be released for payment as soon as the Novartis Requestor has booked a goods or service receipt confirmation via the Novartis ordering tool. The payment terms shall apply as from invoice date stamp received at the Novartis Post Office. For invoice related inquiries please contact the Novartis Service Center Switzerland on +41 61 32 48811 during the office hours: from 08:00-12:00 and  13:00-17:00 CET, or send a written request to: Novartis Pharma AG / Zentraler Faktureneingang / Postfach / CH-4002 Basel / Switzerland -  To allow timely processing and payment of invoices, please assure that, the correct invoicing address, PO number, and line item details are mirrored as illustrated on the PO. Invoices made out improperly are returned to the issuer, the terms of payment shall then begin upon receipt of the correct invoice at Novartis. -  Novartis shall not be responsible for any liabilities, losses and damages arising out of or relating to the returning of invoices that do not meet the above and other legal requirements, including but not limited to invoices  containing wrong POs or no PO (number) at all, to you.-   Where applicable, Novartis shall be the owner of, and shall be entitled to exclusively use and commercially exploit at its sole discretion, all work product prepared by you, including but not limited to any intellectual property, arising out of or relating to the performance of activities or services in pursuance of this PO. -    If the products and services that are the subject of this PO are being procured through a reference to the terms and conditions of an agreement that exists between you and a Novartis entity that is different from the issuer of this PO, you understand that you are entering into a separate legal relationship by accepting this PO, and you will look to no other Novartis entities for fulfillment of any payment or other obligations.</Extrinsic>

				                <Extrinsic name = "Please Note">Special Terms: - For goods whose origins lie in one of the non-EU country such as Switzerland, Iceland or Norway, and that exceed the value of 6000 Euro, a movement certificate EUR.1 must be completed. -

				                <Extrinsic name = "-">Compliance with laws, policies and codes:  You shall comply with all applicable laws and regulations.  You will not, directly or indirectly, pay or accept bribes or participate in other illegal inducements in business or government relationships, or participate in any unfair competition activites. Novartis expects you to adhere to ethical business practices and to observe the Novartis Supplier Code and any other Novartis codes, policies and guidelines.  The Novartis Supplier Code and other codes, policies and guidelines can be found at http://www.novartis.com/corporate-responsibility/resources/index.shtml . You will familiarize yourself with these codes, policies and guidelines and provide information on request to Novartis associates concerning labor, health and safety, animal welfare, anti-bribery and fair competition, and data protection and privacy practices, in the form requested. 

		            </OrderRequestHeader>		            </OrderRequestHeader>

		            <ItemOut quantity="10" requestedDeliveryDate="2000-10-18" lineNumber="1">		            <ItemOut quantity = "1000.000" lineNumber = "1" requestedDeliveryDate = "2015-07-30T12:00:00+02:00">		Line Item details. Please note that Novartis has the folowing  requirment : on invoice the supplier needs to return the number of the Po line 

		                <ItemID>		                <ItemID>

		                    <SupplierPartID>1233244</SupplierPartID>		                    <SupplierPartID>not available</SupplierPartID>		please note that free text pos are supported

		                </ItemID>		                </ItemID>

		                <ItemDetail>		                <ItemDetail>

		                    <UnitPrice>		                    <UnitPrice>

		                        <Money currency="USD">1.34</Money>		                        <Money currency = "CHF">1000.0</Money>

		                    </UnitPrice>		                    </UnitPrice>

		                    <Description xml:lang="en">hello from item 1</Description>		                    <Description xml:lang = "en">Test KK2</Description>		item description

		                    <UnitOfMeasure>EA</UnitOfMeasure>		                    <UnitOfMeasure>PCE</UnitOfMeasure>

		                    <Classification domain="SPSC">12345</Classification>		                    <PriceBasisQuantity quantity = "1000.000" conversionFactor = "1">		this section presents an example for a unit price per 1000. if the value is 1 the price is per one unit. Please note that you will need to return the same in the invoice

				                        <UnitOfMeasure>PCE</UnitOfMeasure>

				                    </PriceBasisQuantity>

				                    <Classification domain = "UNSPSC">1105020</Classification>

		                </ItemDetail>		                </ItemDetail>

		            </ItemOut>		            </ItemOut>

		        </OrderRequest>		        </OrderRequest>

		    </Request>		    </Request>

		</cXML>		</cXML>
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ASN

		Baseline cXML Advance Ship Notice		Novartis Specific Advance Ship Notice		Delta Requirements



		<?xml version="1.0" encoding="UTF-8"?>		<?xml version="1.0" encoding="UTF-8"?>

		<!DOCTYPE cXML SYSTEM "http://xml.cxml.org/schemas/cXML/1.2.021/Fulfill.dtd">		<!DOCTYPE cXML SYSTEM "http://xml.cxml.org/schemas/cXML/1.2.025/Fulfill.dtd">		DTDs (Document Type Definitions) are text files that describe the precise syntax and order of cXML elements.
Each cXML contains the URL to the DTD that defines the document - InvoiceDetail for invoice and credit memo
1.2.028 is the version on DTD, this one is the latest

		<cXML		<cXML payloadID = "1429617555309-1337938930272403184@216.109.111.72" timestamp = "2015-04-21T04:59:15-07:00" version = "1.2.025" xml:lang = "de-CH">		the payloadID represents an unique number of identification for a specific file.

		    payloadID = "Name-SN-asd1231434556@erg.cm

		    timestamp = 2013-04-23T02:41:29-08:00"

		    version = "1.2.024"

		    xml:lang = "en-US">

		     <Header>		    <Header>

		        <From>		        <From>		From section contains the ANID of the supplier. Please use -T (like in the example) to indicate the Test account.

		            <Credential domain = "NetworkID">		            <Credential domain = "NetworkID">

		                <Identity>AN01000440481-T</Identity>		                <Identity>AN01123456789-T</Identity>

		</Credential>		            </Credential>

		        </From>		        </From>

		        <To>		        <To>		To section contains the ANID of Buyer. Please use -T (like in the example) to indicate the Test account.

		            <Credential domain = "NetworkID">		            <Credential domain = "NetworkID">

		                <Identity>AN01000008768-T</Identity>		                <Identity>AN01003603018-T</Identity>

		            </Credential>		            </Credential>

		        </To>		        </To>

		        <Sender>		        <Sender>		Sender section contains the ANID of the Supplier. Please use -T (like in the example) to indicate the Test account.

		            <Credential domain = "NetworkID">		            <Credential domain = "NetworkID">

		                <Identity>AN01000440481-T</Identity>		                <Identity>AN01123456789-T</Identity>

		                <SharedSecret>SharedSecret_123</SharedSecret>		                <SharedSecret>SharedSecret_123</SharedSecret>		If your authentification method is shared secret use this tag to present the same shared secret your have configured in you Ariba Network account. 

		            </Credential>		            </Credential>

		            <UserAgent>Supplier</UserAgent>		            <UserAgent>Supplier</UserAgent>

		        </Sender>		        </Sender>

		    </Header>		    </Header>

		    <Request deploymentMode = "test">		    <Request deploymentMode = "test">		deploymentMode indicates whether the request is a test or a production request

		        <ShipNoticeRequest>		        <ShipNoticeRequest>

		            <ShipNoticeHeader		            <ShipNoticeHeader noticeDate = "2015-04-21T04:59:15-07:00" operation = "new" shipmentID = "RafalTest">

		                noticeDate = "2011-07-11T14:59:46-07:00"		                <Contact role = "shipFrom">		shipping information  Ship From

		                operation = "new"		                    <Name xml:lang = "en">Supplier AG - TEST</Name>

		                shipmentID = "SL1">		                    <PostalAddress>

				                        <Street>Langenhagstrasse 21</Street>

				                        <Street>Postfach 112</Street>

				                        <City>Aesch</City>

				                        <State></State>

				                        <PostalCode>4147</PostalCode>

				                        <Country isoCountryCode = "CH">Switzerland</Country>

				                    </PostalAddress>

				                </Contact>

				                <Contact role = "shipTo">		shipping information  Ship TO

				                    <Name xml:lang = "en">SOURCING</Name>

				                    <PostalAddress>

				                        <Street>C/o Novartis Pharma AG; St. Jacobstrasse 15</Street>

				                        <City>Basel</City>

				                        <State></State>

				                        <PostalCode>4002</PostalCode>

				                        <Country isoCountryCode = "CH">Switzerland</Country>

				                    </PostalAddress>

				                </Contact>

				                <Extrinsic name = "invoiceNumber">Test</Extrinsic>		Extrinsics

		            </ShipNoticeHeader>		            </ShipNoticeHeader>

		            <ShipNoticePortion>		            <ShipNoticePortion>

		                <OrderReference>		                <OrderReference orderDate = "2015-03-30T06:10:26-07:00" orderID = "C028-3001366346">		Order Reference

		                    <DocumentReference payloadID = "1331322339584.881100613.00"></DocumentReference>		                    <DocumentReference payloadID = "1427717428876_1599267805@147.167.70.90"></DocumentReference>

		                </OrderReference>		                </OrderReference>

		                <ShipNoticeItem lineNumber = "1" quantity = "1">		                <ShipNoticeItem lineNumber = "1" quantity = "12.000">		Line Item details

				                    <ItemID>

				                        <SupplierPartID>123456</SupplierPartID>

				                    </ItemID>

				                    <ShipNoticeItemDetail>

				                        <UnitPrice>

				                            <Money currency = "CHF">1.1</Money>

				                        </UnitPrice>

				                        <Description xml:lang = "de-CH">test product</Description>

		                    <UnitOfMeasure>EA</UnitOfMeasure>		                        <UnitOfMeasure>CT</UnitOfMeasure>

				                    </ShipNoticeItemDetail>

				                    <UnitOfMeasure>CT</UnitOfMeasure>

		                </ShipNoticeItem>		                </ShipNoticeItem>

		            </ShipNoticePortion>		            </ShipNoticePortion>

		        </ShipNoticeRequest>		        </ShipNoticeRequest>

		    </Request>		    </Request>

		</cXML>		</cXML>





Order Confirmation

		Baseline cXML Order Confirmation		Novartis Specific Order Confirmation		Delta Requirements



		<?xml version="1.0" encoding="UTF-8"?>		<?xml version="1.0" encoding="UTF-8"?>

		<!DOCTYPE cXML SYSTEM "http://xml.cxml.org/schemas/cXML/1.2.021/Fulfill.dtd">		<!DOCTYPE cXML SYSTEM "http://xml.cxml.org/schemas/cXML/1.2.028/Fulfill.dtd">		DTDs (Document Type Definitions) are text files that describe the precise syntax and order of cXML elements.
Each cXML contains the URL to the DTD that defines the document - InvoiceDetail for invoice and credit memo
1.2.028 is the version on DTD, this one is the latest

		<cXML		<cXML

		    payloadID = "Name-OC-Number-Date-Testnumber-testHelen1"		    payloadID = "1442405010278-6669793294174870520@216.109.111.150"		the payloadID represents an unique number of identification for a specific file.

		    timestamp = "2013-04-23T02:41:29-08:00"		    timestamp = "2015-09-16T05:03:30-07:00"

		    version = "1.2.024"		    version = "1.2.028"

		    xml:lang = "en-US">		    xml:lang = "en-CH">

		    <Header>		    <Header>

		        <From>		        <From>		From section contains the ANID of the supplier. Please use -T (like in the example) to indicate the Test account.

		            <Credential domain = "NetworkID">		            <Credential domain = "NetworkID">

		                <Identity>AN01000440481-T</Identity>		                <Identity>AN01000100001</Identity>

		            </Credential>		            </Credential>

		        </From>		        </From>

		        <To>

		            <Credential domain = "NetworkID">

		                <Identity>AN01000008768-T</Identity>

		            </Credential>		        <To>		To section contains the ANID of Buyer. Please use -T (like in the example) to indicate the Test account.

		        </To>		            <Credential domain = "NetworkID">

		        <Sender>		                <Identity>AN01003603018</Identity>

		            <Credential domain = "NetworkID">		            </Credential>

		                <Identity>AN01000440481-T</Identity>		        </To>

		                <SharedSecret>Mack_123</SharedSecret>

		            </Credential>

		            <UserAgent>Supplier</UserAgent>

		        </Sender>		        <Sender>		Sender section contains the ANID of the Supplier. Please use -T (like in the example) to indicate the Test account.

		    </Header>		            <Credential domain = "NetworkID">

				                <Identity>AN01000000001</Identity>
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				            </Credential>

				            <UserAgent>Supplier</UserAgent>

				        </Sender>

				    </Header>

		    <Request deploymentMode = "test">		    <Request deploymentMode = "production">		deploymentMode indicates whether the request is a test or a production request

		        <ConfirmationRequest>		        <ConfirmationRequest>

		            <ConfirmationHeader		            <ConfirmationHeader

		                noticeDate = "2013-04-23T14:59:10-07:00"		                confirmID = "5167196"

		                type = "accept"		                noticeDate = "2015-09-16T05:03:30-00:00"		For operation="update", use noticeDate to specify the date of the update (not the original confirmation time)

		                operation = "new"		                operation = "new"		Specifies whether the document is new or an update. Can be "new" or "update".

		                confirmID = "OC1">		                type = "accept"		Confirmation request type for transaction. Can be: accept, reject, except, detail, backordered, requestToPay, or replace.

				                version = "1">

		            </ConfirmationHeader>		            </ConfirmationHeader>

		            <OrderReference>		            <OrderReference orderDate = "2015-09-16T05:51:57-07:00" orderID = "C01234567">		The OrderReference element refers to either the original purchase order or a previous confirmation request

		                <DocumentReference payloadID = "1331322339584.881100613.000="></DocumentReference>		                <DocumentReference payloadID = "1442404328072_1488211111@147.167.50.43"></DocumentReference>

		            </OrderReference>		            </OrderReference>

		            <ConfirmationItem lineNumber = "1" quantity = "1">		            <ConfirmationItem lineNumber = "1" quantity = "1.000">		Reference line item number from the OrderRequest document
Either original quantity if going to confirm in full or updated quantity with type set appropriately

		                <UnitOfMeasure>EA</UnitOfMeasure>		                <UnitOfMeasure>EA</UnitOfMeasure>

		                <ConfirmationStatus		                <ConfirmationStatus

		                    type = "accept"		                    deliveryDate = "2015-09-21T03:00:00-07:00"

		                    quantity = "1">		                    shipmentDate = "2015-09-17T03:00:00-07:00"

				                    type = "accept"

				                    quantity = "1.000">

		                    <UnitOfMeasure>EA</UnitOfMeasure>		                    <UnitOfMeasure>EA</UnitOfMeasure>

		                </ConfirmationStatus>		                </ConfirmationStatus>

		            </ConfirmationItem>		            </ConfirmationItem>		The ConfirmationStatus element indicates the action taken by a supplier for a specific line item.

				            <ConfirmationItem lineNumber = "2" quantity = "2.000">

				                <UnitOfMeasure>EA</UnitOfMeasure>

				                <ConfirmationStatus

				                    deliveryDate = "2015-09-21T03:00:00-00:00"		Date and time this shipment is expected to arrive. Required if type is accept, allDetail, or detail.
Do not include if its value matches requestedDeliveryDate (if any) in the purchase order.
Displayed as “Est. Delivery Date” within Ariba Network.

				                    shipmentDate = "2015-09-17T03:00:00-00:00"		Date and time this shipment is expected to leave the supplier. Required if type is accept, allDetail, or detail

				                    type = "accept"		Action taken by supplier for line item number identified. Can be: accept, detail, reject, backordered, requestToPay, or unknown.

				                    quantity = "2.000">

				                    <UnitOfMeasure>EA</UnitOfMeasure>

				                </ConfirmationStatus>

				            </ConfirmationItem>

		        </ConfirmationRequest>		        </ConfirmationRequest>

		    </Request>		    </Request>

		</cXML>		</cXML>









Standard invoice

		Example of standard invoice		Comments



		<?xml version="1.0" encoding="UTF-8"?>		All XML parsers support the UTF-8 (Universal Transformation Format) encoding, envelop of document

		<!DOCTYPE cXML SYSTEM "http://xml.cxml.org/schemas/cXML/1.2.028/InvoiceDetail.dtd">		DTDs (Document Type Definitions) are text files that describe the precise syntax and order of cXML elements.
Each cXML contains the URL to the DTD that defines the document - InvoiceDetail for invoice and credit memo
1.2.028 is the version on DTD, this one is the latest

		<cXML payloadID = "2015081909510499-20150819095104992015081@216.109.111.73" timestamp = "2015-08-19T09:51:04+02:00" version = "1.2.028">		payloadID is a unique number with respect to space and time, used for logging purposes to identify documents that might have been lost or had problems, different for each document
The recommended implementation is: datetime.processid.randomnumber@hostname
timestamp is the date and time the message was sent, format YYYY-MM-DDThh:mm:ss-hh:mm
version is the DTD version as previously mentioned

		    <Header>		Header of invoice itself starts

		        <From>		From is information about sender - ANID of the supplier

		            <Credential domain = "NetworkID">

		                <Identity>AN01000000001-T</Identity>		T indicates the test account

		            </Credential>           

		        </From>

		        <To>

		            <Credential domain = "NetworkID">		ANID of recipient of document (Novartis)

		                <Identity>AN01003603018-T</Identity>		T indicates the test account

		            </Credential>            

		        </To>

		        <Sender>		ANID of sender - ANID of the supplier

		            <Credential domain = "NetworkID">		T indicates the test account

		                <Identity>AN01000000001-T</Identity>

		                <SharedSecret>XXXXXXXX</SharedSecret>		If your authentification method is shared secret use this tag to present the same shared secret your have configured in you Ariba Network account. 

		            </Credential>

		            <UserAgent>Supplier</UserAgent>

		        </Sender>

		    </Header>

		    <Request Id = "cXMLData" deploymentMode = "test">		deploymentMode indicates whether the request is a test or a production request
values are "production" or "test"

		        <InvoiceDetailRequest>

		            <InvoiceDetailRequestHeader invoiceDate = "2015-08-19T00:00:00+02:00" invoiceID = "231" invoiceOrigin = "supplier" operation = "new" purpose = "standard">		date and ID of the document
operation is "new"
purpose is "standard" for invoice, "lineLevelCreditMemo" for line-item credit memo

		                <InvoiceDetailHeaderIndicator></InvoiceDetailHeaderIndicator>

		                <InvoiceDetailLineIndicator isTaxInLine = "yes"></InvoiceDetailLineIndicator>		Indicates which items are on line level, can be Tax and Shipping

		                <InvoicePartner>

		                    <Contact addressID = "" role = "remitTo">		remitTo is the supplier´s remittance address

		                        <Name xml:lang = "en-US">Supplier Name</Name>		supplier´s entity where the buyer needs to make a payment

		                        <PostalAddress>

		                            <Street>Street address</Street>

		                            <City>City</City>

		                            <PostalCode>4147</PostalCode>

		                            <Country isoCountryCode = "CH"></Country>

		                        </PostalAddress>

		                    </Contact>

		                    <IdReference domain = "supplierTaxID" identifier = "CHE-111.111.111 МWST"></IdReference>		In some cases Supplier Tax Id may have the same value as the Supplier VATID, however, please note it is mandatory to be presented in both tags. Please keep exactly this format with dots and VAT

		                </InvoicePartner>

		                <InvoicePartner>

		                    <Contact addressID = "C028156296" role = "billTo">		billTo copies the BillTo element from the OrderRequest document

		                        <Name xml:lang = "en-US">Novartis Pharma AG</Name>		Bill To section is used to present the information about the Buyer's entity that will receive the invoice. Please note that  BillTo AddressIds are mandatory for Novartis and need to be according to the list presented in Guidelines  ( the values are also provided in the correspondent po )

		                        <PostalAddress>

		                            <Street>Postfach</Street>

		                            <City>Basel</City>

		                            <PostalCode>4002</PostalCode>

		                            <Country isoCountryCode = "CH"></Country>

		                        </PostalAddress>

		                    </Contact>

		                </InvoicePartner>

		                <InvoicePartner>

		                    <Contact role = "from">		from section contains the information about the supplier

		                        <Name xml:lang = "en-US">Supplier name</Name>

		                        <PostalAddress>

		                            <Street>Street name</Street>

		                            <City>City</City>

		                            <PostalCode>4147</PostalCode>

		                            <Country isoCountryCode = "CH"></Country>

		                        </PostalAddress>

		                    </Contact>

		                </InvoicePartner>               

		                <InvoicePartner>

		                    <Contact addressID = "C028156296" role = "soldTo">		soldTo section contains the information about the buyer. Please note that  soldTo AddressIds are mandatory for Novartis and need to be according to the list presented in Guidelines

		                        <Name xml:lang = "en-US">Novartis Pharma AG</Name>

		                        <PostalAddress>

		                            <Street>Postfach</Street>

		                            <City>Basel</City>

		                            <PostalCode>4002</PostalCode>

		                            <Country isoCountryCode = "CH"></Country>

		                        </PostalAddress>

		                    </Contact>

		                </InvoicePartner>

		                <InvoicePartner>

		                    <Contact role = "wireReceivingBank">

		                        <Name xml:lang = "en-US">UBS</Name>		Bank account details are mandatory, please send them in this format

		                    </Contact>

		                    <IdReference domain = "swiftID" identifier = "UUUUUUUUU"></IdReference>

		                    <IdReference domain = "ibanID" identifier = "CHxxxxxxxxxxxx"></IdReference>

		                    <IdReference domain = "accountName" identifier = "Account Name"></IdReference>

		                    <IdReference domain = "accountID" identifier = "11111111111"></IdReference>		the "accountID" needs to reflect the same data as the one Novartis has in his masterdata

		                    <IdReference domain = "accountType" identifier = "Checking"></IdReference>

		                    <IdReference domain = "branchName" identifier = "UBS Basel"></IdReference>

		                </InvoicePartner>

		                <InvoiceDetailShipping>		Shipping information starts

		                    <Contact role = "shipFrom">		Shipping detail.Please note that Ship from and Ship to are mandatory 

		                        <Name xml:lang = "en-US">Supplier name</Name>

		                        <PostalAddress>

		                            <Street>Street name</Street>

		                            <City>City</City>

		                            <PostalCode>4147</PostalCode>

		                            <Country isoCountryCode = "CH"></Country>

		                        </PostalAddress>

		                    </Contact>

		                    <Contact addressID = "C028Bau WSJ103" role = "shipTo">		Please note that  ShipTo AddressIds are mandatory for Novartis and need to be according to the list presented in Guidelines

		                        <Name xml:lang = "en-US">Novartis Pharma AG</Name>

		                        <PostalAddress>

		                            <Street>Kohlenstrasse Bau WSJ-103</Street>

		                            <City>Basel</City>

		                            <State></State>

		                            <PostalCode>4056</PostalCode>

		                            <Country isoCountryCode = "CH"></Country>

		                        </PostalAddress>

		                    </Contact>

		                </InvoiceDetailShipping>

		                <PaymentTerm payInNumberOfDays = "60"></PaymentTerm>		Indicates the invoice must be paid in a certain number of days after invoice effective date

		                <Comments></Comments>		Comment section on header level, free text tag

		                <Extrinsic name = "buyerVatID">CHE-116.268.023 MWST</Extrinsic>		Please note that Buyer VATId and Supplier VATId are mandatory in EMEA

		                <Extrinsic name = "supplierVatID">CHE-111.111.111 MWST</Extrinsic>		Use exactly this format with dots as it is the legal format in Switzerlad

		                <Extrinsic name = "invoiceSourceDocument">PurchaseOrder</Extrinsic>

		                <Extrinsic name = "invoiceSubmissionMethod">cXML</Extrinsic>		please use this tag to indicate that your submission method is cXML

		                <Extrinsic name = "paymentMethod">wire</Extrinsic>

		                <Extrinsic name = "supplierCommercialIdentifier">CHE-111.111.111 VAT</Extrinsic>               

		            </InvoiceDetailRequestHeader>

		            <InvoiceDetailOrder>

		                <InvoiceDetailOrderInfo>		reference of the PO. If you do not have the payloadID of the PO please DocumentReference tag empty like in the example.

		                    <OrderReference orderID = "C028-3001368025">

		                        <DocumentReference payloadID = ""></DocumentReference>

		                    </OrderReference>

		                </InvoiceDetailOrderInfo>

		                <InvoiceDetailItem invoiceLineNumber = "1" quantity = "1">		number of the invoice line

		                    <UnitOfMeasure>EA</UnitOfMeasure>

		                    <UnitPrice>

		                        <Money currency = "CHF">33.50</Money>

		                    </UnitPrice>

		                    <InvoiceDetailItemReference lineNumber = "1">		use this tag to present the Novartis PO line number reference, please note this is mandatory

		                        <ItemID>

		                            <SupplierPartID>21</SupplierPartID>

		                        </ItemID>

		                        <Description xml:lang = "en-US">Rompun</Description>

		                    </InvoiceDetailItemReference>

		                    <SubtotalAmount>		SubtotalAmount = Total of line (unit price * quantity for each line item).  No other additional charges are factored into the subtotal. Basically the Subtotal amount is the value without any VAT

		                        <Money currency = "CHF">33.50</Money>

		                    </SubtotalAmount>

		                    <Tax>		Tax section on line level

		                        <Money currency = "CHF">0.84</Money>

		                        <Description xml:lang = "en-US"></Description>

		                        <TaxDetail category = "vat" percentageRate = "2.5" taxPointDate = "2015-08-19T00:00:00+02:00">

		                            <TaxableAmount>

		                                <Money currency = "CHF">33.50</Money>

		                            </TaxableAmount>

		                            <TaxAmount>

		                                <Money currency = "CHF">0.84</Money>

		                            </TaxAmount>

		                            <Description xml:lang = "en-US">2.5% Swiss VAT</Description>

		                        </TaxDetail>

		                    </Tax>

		                    <GrossAmount>		GrossAmount = SubtotalAmount plus any tax, shipping or special handling charges but does NOT include discount; This is the Subtotal amount plus taxes (VAT)

		                        <Money currency = "CHF">34.34</Money>

		                    </GrossAmount>

		                    <NetAmount>		NetAmount = GrossAmount minus any discounts; (Basically this is the NetAmount+VatAmount); In case there is no Discounts or Adjustments then NetAmount=GrossAmount

		                        <Money currency = "CHF">34.34</Money>

		                    </NetAmount>

		                </InvoiceDetailItem>

		                <InvoiceDetailItem invoiceLineNumber = "2" quantity = "2">		Second invoice line

		                    <UnitOfMeasure>PK</UnitOfMeasure>

		                    <UnitPrice>

		                        <Money currency = "CHF">4.25</Money>

		                    </UnitPrice>

		                    <InvoiceDetailItemReference lineNumber = "2">

		                        <ItemID>

		                            <SupplierPartID>18124</SupplierPartID>

		                        </ItemID>

		                        <Description xml:lang = "en-US">Schnellverband Textil</Description>

		                    </InvoiceDetailItemReference>

		                    <SubtotalAmount>		SubtotalAmount = Total of line (unit price * quantity for each line item).  No other additional charges are factored into the subtotal. Basically the Subtotal amount is the value without any VAT

		                        <Money currency = "CHF">8.50</Money>

		                    </SubtotalAmount>

		                    <Tax>		Tax section on line level (second line)

		                        <Money currency = "CHF">0.68</Money>

		                        <Description xml:lang = "en-US"></Description>

		                        <TaxDetail category = "vat" percentageRate = "8.0" taxPointDate = "2015-08-19T00:00:00+02:00">

		                            <TaxableAmount>

		                                <Money currency = "CHF">8.50</Money>

		                            </TaxableAmount>

		                            <TaxAmount>

		                                <Money currency = "CHF">0.68</Money>

		                            </TaxAmount>

		                            <Description xml:lang = "en-US">8.0% Swiss VAT</Description>

		                        </TaxDetail>

		                    </Tax>

		                    <GrossAmount>		GrossAmount = SubtotalAmount plus any tax, shipping or special handling charges but does NOT include discount; This is the Subtotal amount plus taxes (VAT)

		                        <Money currency = "CHF">9.18</Money>

		                    </GrossAmount>

		                    <NetAmount>		NetAmount = GrossAmount minus any discounts; (Basically this is the NetAmount+VatAmount); In case there is no Discounts or Adjustments then NetAmount=GrossAmount

		                        <Money currency = "CHF">9.18</Money>

		                    </NetAmount>

		                </InvoiceDetailItem>

		            </InvoiceDetailOrder>

		            <InvoiceDetailSummary>		Summary of all lines

		                <SubtotalAmount>		SubtotalAmount = Total of all line items (unit price * quantity for each line item).  No other additional charges are factored into the subtotal. Basically the Subtotal amount is the value without any VAT

		                    <Money currency = "CHF">42.00</Money>

		                </SubtotalAmount>

		                <Tax>		Summary of tax information

		                    <Money currency = "CHF">2.35</Money>

		                    <Description xml:lang = "en-US"></Description>

		                    <TaxDetail category = "vat" percentageRate = "8.0" taxPointDate = "2015-08-19T00:00:00+02:00">

		                        <TaxableAmount>

		                            <Money currency = "CHF">18.50</Money>

		                        </TaxableAmount>

		                        <TaxAmount>

		                            <Money currency = "CHF">1.50</Money>

		                        </TaxAmount>

		                        <Description xml:lang = "en-US">8.0% Swiss VAT</Description>

		                    </TaxDetail>

		                    <TaxDetail category = "vat" percentageRate = "2.5" taxPointDate = "2015-08-19T00:00:00+02:00">

		                        <TaxableAmount>

		                            <Money currency = "CHF">33.50</Money>

		                        </TaxableAmount>

		                        <TaxAmount>

		                            <Money currency = "CHF">0.85</Money>

		                        </TaxAmount>

		                        <Description xml:lang = "en-US">2.5% Swiss VAT</Description>

		                    </TaxDetail>

		                </Tax>

		                <ShippingAmount>		Amount of shipping

		                    <Money currency = "CHF">10.00</Money>

		                </ShippingAmount>

		                <GrossAmount>		GrossAmount = SubtotalAmount (all lines) plus any tax, shipping or special handling charges but does NOT include discount; This is the Subtotal amount plus taxes (VAT)

		                    <Money currency = "CHF">54.35</Money>

		                </GrossAmount>

		                <NetAmount>		NetAmount = GrossAmount (all lines) minus any discounts; (Basically this is the NetAmount+VatAmount); In case there is no Discounts or Adjustments then NetAmount=GrossAmount

		                    <Money currency = "CHF">54.35</Money>

		                </NetAmount>

		                <DueAmount>		DueAmount = NetAmount minus any deposit passed

		                    <Money currency = "CHF">54.35</Money>

		                </DueAmount>

		            </InvoiceDetailSummary>

		        </InvoiceDetailRequest>

		    </Request>   

		</cXML>





Invoice with shipping fees

		Example of standard invoice with shipping fees and tax		Comments



		<?xml version="1.0" encoding="UTF-8"?>

		<!DOCTYPE cXML SYSTEM "http://xml.cxml.org/schemas/cXML/1.2.037/InvoiceDetail.dtd">

		<cXML

		    payloadID = "1522154796356-6632594588061034340@216.109.111.146"

		    signatureVersion = "1.0"

		    timestamp = "2018-03-27T05:46:36-07:00"

		    version = "1.2.037">

		    <Header>

		        <From>

		            <Credential domain = "NetworkID">

		                <Identity>AN01000000001-T</Identity>

		            </Credential>

		        </From>

		        <To>

		            <Credential domain = "NetworkID">

		                <Identity>AN01003603018</Identity>

		            </Credential>

		        </To>

		        <Sender>

		            <Credential domain = "NetworkID">

		                <Identity>AN01000000001-T</Identity>

		            </Credential>

		            <UserAgent>Supplier</UserAgent>

		        </Sender>

		    </Header>

		    <Request Id = "cXMLData" deploymentMode = "test">

		        <InvoiceDetailRequest>

		            <InvoiceDetailRequestHeader

		                invoiceDate = "2018-03-21T12:00:00+01:00"

		                invoiceID = "559101"

		                invoiceOrigin = "supplier"

		                operation = "new"

		                purpose = "standard">

		                <InvoiceDetailHeaderIndicator/>

		                <InvoiceDetailLineIndicator isTaxInLine = "yes"/>

		                <InvoicePartner>

		                    <Contact addressID = "01-111111-1" role = "remitTo">

		                        <Name xml:lang = "de-DE">Supplier name</Name>

		                        <PostalAddress>

		                            <Street>ISR Account</Street>

		                            <City>Basel</City>

		                            <PostalCode>4000</PostalCode>

		                            <Country isoCountryCode = "CH">Switzerland</Country>

		                        </PostalAddress>

		                    </Contact>

		                    <IdReference domain = "supplierTaxID" identifier = "CHE-111.111.111 MWST"/>

		                </InvoicePartner>

		                <InvoicePartner>

		                    <Contact addressID = "C028156296" role = "billTo">

		                        <Name xml:lang = "en">Novartis Pharma AG</Name>

		                        <PostalAddress name = "work">

		                            <Street>Zentraler Faktureneingang</Street>

		                            <City>Basel</City>

		                            <PostalCode>4002</PostalCode>

		                            <Country isoCountryCode = "CH"/>

		                        </PostalAddress>

		                        <Email name = "Work">dummyemail@novartis.com</Email>

		                        <Phone name = "work">

		                            <TelephoneNumber>

		                                <CountryCode isoCountryCode = "CH">41</CountryCode>

		                                <AreaOrCityCode/>

		                                <Number>41111111111</Number>

		                            </TelephoneNumber>

		                        </Phone>

		                        <Fax>

		                            <TelephoneNumber>

		                                <CountryCode isoCountryCode = "CH">41</CountryCode>

		                                <AreaOrCityCode/>

		                                <Number>41 61 321111111</Number>

		                            </TelephoneNumber>

		                        </Fax>

		                    </Contact>

		                </InvoicePartner>

		                <InvoicePartner>

		                    <Contact role = "from">

		                        <Name xml:lang = "de-DE">Supplier name</Name>

		                        <PostalAddress>

		                            <Street>Street name 14</Street>

		                            <Street/>

		                            <Street/>

		                            <Street/>

		                            <City>Allschwil</City>

		                            <PostalCode>4123</PostalCode>

		                            <Country isoCountryCode = "CH">Switzerland</Country>

		                        </PostalAddress>

		                    </Contact>

		                </InvoicePartner>

		                <InvoicePartner>

		                    <Contact addressID = "C028156296" role = "soldTo">

		                        <Name xml:lang = "de-DE">Novartis Pharma AG</Name>

		                        <PostalAddress>

		                            <Street>Zentraler Faktureneingang</Street>

		                            <Street/>

		                            <Street/>

		                            <Street/>

		                            <City>Basel</City>

		                            <PostalCode>4002</PostalCode>

		                            <Country isoCountryCode = "CH">Switzerland</Country>

		                        </PostalAddress>

		                    </Contact>

		                </InvoicePartner>

		                <InvoicePartner>

		                    <Contact role = "wireReceivingBank">

		                        <Name xml:lang = "de-DE">Postfinance AG</Name>

		                    </Contact>

		                    <IdReference domain = "accountName" identifier = "Postfinance AG"/>

		                    <IdReference domain = "accountType" identifier = "Checking"/>

		                    <IdReference domain = "accountID" identifier = "*****************1111"/>

		                    <IdReference domain = "swiftID" identifier = "AAAAAAAAXXX"/>

		                    <IdReference domain = "ibanID" identifier = "*****************1111"/>

		                </InvoicePartner>

		                <InvoiceDetailShipping>		Shipping adress

		                    <Contact role = "shipFrom">

		                        <Name xml:lang = "de-DE">Supplier name</Name>

		                        <PostalAddress>

		                            <Street>Street name 14</Street>

		                            <Street/>

		                            <Street/>

		                            <Street/>

		                            <City>Allschwil</City>

		                            <State>Baselland</State>

		                            <PostalCode>4123</PostalCode>

		                            <Country isoCountryCode = "CH">Switzerland</Country>

		                        </PostalAddress>

		                    </Contact>

		                    <Contact addressID = "C028Bau WSJ103" role = "shipTo">

		                        <Name xml:lang = "en">Novartis Pharma AG</Name>

		                        <PostalAddress>

		                            <DeliverTo>Name Name</DeliverTo>

		                            <DeliverTo>WKL-693;P;139.25</DeliverTo>

		                            <Street>Street  WSJ-103</Street>

		                            <City>Basel</City>

		                            <PostalCode>4056</PostalCode>

		                            <Country isoCountryCode = "CH"/>

		                        </PostalAddress>

		                        <Email name = "Work">EMAIL@NOVARTIS.COM</Email>

		                    </Contact>

		                </InvoiceDetailShipping>

		                <Comments>[Ariba added comment: Created in the name and on behalf of the supplier]</Comments>

		                <Extrinsic name = "supplierVatID">CHE-111.111.111 MWST</Extrinsic>

		                <Extrinsic name = "invoiceSourceDocument">PurchaseOrder</Extrinsic>

		                <Extrinsic name = "invoiceSubmissionMethod">cXML</Extrinsic>

		                <Extrinsic name = "paymentMethod">wire</Extrinsic>

		            </InvoiceDetailRequestHeader>

		            <InvoiceDetailOrder>

		                <InvoiceDetailOrderInfo>

		                    <OrderReference orderID = "C028-3003169114">

		                        <DocumentReference payloadID = "1521433000267_206979484@147.167.50.43"></DocumentReference>

		                    </OrderReference>

		                </InvoiceDetailOrderInfo>

		                <InvoiceDetailItem invoiceLineNumber = "1" quantity = "1">

		                    <UnitOfMeasure>EA</UnitOfMeasure>

		                    <UnitPrice>

		                        <Money currency = "CHF">28.80</Money>

		                    </UnitPrice>

		                    <PriceBasisQuantity conversionFactor = "1" quantity = "1.000">

		                        <UnitOfMeasure>EA</UnitOfMeasure>

		                        <Description xml:lang = "de-DE"></Description>

		                    </PriceBasisQuantity>

		                    <InvoiceDetailItemReference lineNumber = "1">

		                        <ItemID>

		                            <SupplierPartID>B7203S</SupplierPartID>

		                        </ItemID>

		                        <Description xml:lang = "en">NEBuffer 3.1, 5.0 ml</Description>

		                        <Classification domain = "UNSPSC">3015050</Classification>

		                    </InvoiceDetailItemReference>

		                    <SubtotalAmount>

		                        <Money currency = "CHF">28.80</Money>

		                    </SubtotalAmount>

		                    <Tax>

		                        <Money currency = "CHF">2.22</Money>

		                        <Description xml:lang = "de-DE"></Description>

		                        <TaxDetail

		                            category = "vat"

		                            percentageRate = "7.7"

		                            taxPointDate = "2018-03-19T00:00:00+01:00">

		                            <TaxableAmount>

		                                <Money currency = "CHF">28.80</Money>

		                            </TaxableAmount>

		                            <TaxAmount>

		                                <Money currency = "CHF">2.22</Money>

		                            </TaxAmount>

		                            <Description xml:lang = "de-DE">7.7% Swiss VAT</Description>

		                        </TaxDetail>

		                    </Tax>

		                    <GrossAmount>

		                        <Money currency = "CHF">31.02</Money>

		                    </GrossAmount>

		                    <NetAmount>

		                        <Money currency = "CHF">31.02</Money>

		                    </NetAmount>

		                    <Extrinsic name = "punchinItemFromCatalog">no</Extrinsic>

		                </InvoiceDetailItem>

		            </InvoiceDetailOrder>

		            <InvoiceDetailSummary>

		                <SubtotalAmount>

		                    <Money currency = "CHF">28.80</Money>

		                </SubtotalAmount>

		                <Tax>

		                    <Money currency = "CHF">2.91</Money>

		                    <Description xml:lang = "de-DE"></Description>

		                    <TaxDetail

		                        category = "vat"

		                        percentageRate = "7.7"

		                        taxPointDate = "2018-03-19T00:00:00+01:00">

		                        <TaxableAmount>

		                            <Money currency = "CHF">28.80</Money>

		                        </TaxableAmount>

		                        <TaxAmount>

		                            <Money currency = "CHF">2.22</Money>

		                        </TaxAmount>

		                        <Description xml:lang = "de-DE">7.7% Swiss VAT</Description>

		                    </TaxDetail>

		                    <TaxDetail		Tax applied on Shipping 

		                        category = "vat"

		                        percentageRate = "7.7"

		                        purpose = "shippingTax"

		                        taxPointDate = "2018-03-21T00:00:00+01:00">

		                        <TaxableAmount>

		                            <Money currency = "CHF">9.00</Money>

		                        </TaxableAmount>

		                        <TaxAmount>

		                            <Money currency = "CHF">0.69</Money>

		                        </TaxAmount>

		                        <Description xml:lang = "de-DE">7.7% Swiss VAT</Description>

		                    </TaxDetail>

		                </Tax>

		                <ShippingAmount>		Shipping amount

		                    <Money currency = "CHF">9.00</Money>

		                </ShippingAmount>

		                <GrossAmount>

		                    <Money currency = "CHF">40.71</Money>

		                </GrossAmount>

		                <NetAmount>

		                    <Money currency = "CHF">40.71</Money>

		                </NetAmount>

		                <DueAmount>

		                    <Money currency = "CHF">40.71</Money>

		                </DueAmount>

		            </InvoiceDetailSummary>

		        </InvoiceDetailRequest>

		    </Request>

		</cXML>





Credit Memo

		Example of credit memo		Comments



		<?xml version="1.0" encoding="UTF-8"?>		All XML parsers support the UTF-8 (Universal Transformation Format) encoding, envelop of document

		<!DOCTYPE cXML SYSTEM "http://xml.cxml.org/schemas/cXML/1.2.028/InvoiceDetail.dtd">		DTDs (Document Type Definitions) are text files that describe the precise syntax and order of cXML elements.
Each cXML contains the URL to the DTD that defines the document - InvoiceDetail for invoice and credit memo
1.2.028 is the version on DTD, this one is the latest

		<cXML payloadID = "2015081909510499-20150819095104992015081@216.109.111.73" timestamp = "2015-08-19T09:51:04+02:00" version = "1.2.028">		payloadID is a unique number with respect to space and time, used for logging purposes to identify documents that might have been lost or had problems, different for each document
The recommended implementation is: datetime.processid.randomnumber@hostname
timestamp is the date and time the message was sent, format YYYY-MM-DDThh:mm:ss-hh:mm
version is the DTD version as previously mentioned

		    <Header>		Header of invoice itself starts

		        <From>		From is information about sender - ANID of the supplier

		            <Credential domain = "NetworkID">

		                <Identity>AN01000000001-T</Identity>		T indicates the test account

		            </Credential>           

		        </From>

		        <To>

		            <Credential domain = "NetworkID">		ANID of recipient of document (Novartis)

		                <Identity>AN01003603018-T</Identity>		T indicates the test account

		            </Credential>            

		        </To>

		        <Sender>		ANID of sender - ANID of the supplier

		            <Credential domain = "NetworkID">		T indicates the test account

		                <Identity>AN01000000001-T</Identity>

		                <SharedSecret>XXXXXXXX</SharedSecret>		If your authentification method is shared secret use this tag to present the same shared secret your have configured in you Ariba Network account. 

		            </Credential>

		            <UserAgent>Supplier</UserAgent>

		        </Sender>

		    </Header>

		    <Request Id = "cXMLData" deploymentMode = "test">		deploymentMode indicates whether the request is a test or a production request
values are "production" or "test"

		        <InvoiceDetailRequest>

		            <InvoiceDetailRequestHeader invoiceDate = "2015-08-19T00:00:00+02:00" invoiceID = "231" invoiceOrigin = "supplier" operation = "new" purpose = "lineLevelCreditMemo">		date and ID of the document
operation is "new"
purpose is "lineLevelCreditMemo" for line-item credit memo. 
Make sure to use purpose=lineLevelCreditMemo for credit, not standard as for invoice
In order for the line-item credit memo to contain a link to the original invoice.

		                <InvoiceDetailHeaderIndicator></InvoiceDetailHeaderIndicator>

		                <InvoiceDetailLineIndicator isTaxInLine = "yes"></InvoiceDetailLineIndicator>		Indicates which items are on line level, can be Tax and Shipping

		                <InvoicePartner>

		                    <Contact addressID = "" role = "remitTo">		remitTo is the supplier´s remittance address

		                        <Name xml:lang = "en-US">Supplier Name</Name>		supplier´s entity where the buyer needs to make a payment

		                        <PostalAddress>

		                            <Street>Street address</Street>

		                            <City>City</City>

		                            <PostalCode>4147</PostalCode>

		                            <Country isoCountryCode = "CH"></Country>

		                        </PostalAddress>

		                    </Contact>

		                    <IdReference domain = "supplierTaxID" identifier = "CHE-111.111.111 VAT"></IdReference>		In some cases Supplier Tax Id may have the same value as the Supplier VATID, however, please note it is mandatory to be presented in both tags. Please keep exactly this format with dots and VAT

		                </InvoicePartner>

		                <InvoicePartner>

		                    <Contact addressID = "C028156296" role = "billTo">		billTo copies the BillTo element from the OrderRequest document

		                        <Name xml:lang = "en-US">Novartis Pharma AG</Name>		Bill To section is used to present the information about the Buyer's entity that will receive the invoice. Please note that  BillTo AddressIds are mandatory for Novartis and need to be according to the list presented in Guidelines

		                        <PostalAddress>

		                            <Street>Postfach</Street>

		                            <City>Basel</City>

		                            <PostalCode>4002</PostalCode>

		                            <Country isoCountryCode = "CH"></Country>

		                        </PostalAddress>

		                    </Contact>

		                </InvoicePartner>

		                <InvoicePartner>

		                    <Contact role = "from">		from section contains the information about the supplier

		                        <Name xml:lang = "en-US">Supplier name</Name>

		                        <PostalAddress>

		                            <Street>Street name</Street>

		                            <City>City</City>

		                            <PostalCode>4147</PostalCode>

		                            <Country isoCountryCode = "CH"></Country>

		                        </PostalAddress>

		                    </Contact>

		                </InvoicePartner>               

		                <InvoicePartner>

		                    <Contact addressID = "C028156296" role = "soldTo">		soldTo section contains the information about the buyer. Please note that  soldTo AddressIds are mandatory for Novartis and need to be according to the list presented in Guidelines

		                        <Name xml:lang = "en-US">Novartis Pharma AG</Name>

		                        <PostalAddress>

		                            <Street>Postfach</Street>

		                            <City>Basel</City>

		                            <PostalCode>4002</PostalCode>

		                            <Country isoCountryCode = "CH"></Country>

		                        </PostalAddress>

		                    </Contact>

		                </InvoicePartner>

		                <InvoicePartner>

		                    <Contact role = "wireReceivingBank">

		                        <Name xml:lang = "en-US">UBS</Name>		Bank account details are mandatory, please send them in this format

		                    </Contact>

		                    <IdReference domain = "swiftID" identifier = "UUUUUUUUU"></IdReference>

		                    <IdReference domain = "ibanID" identifier = "CHxxxxxxxxxxxx"></IdReference>

		                    <IdReference domain = "accountName" identifier = "Account Name"></IdReference>

		                    <IdReference domain = "accountID" identifier = "11111111111"></IdReference>		the "accountID" needs to reflect the same data as the one Novartis has in his masterdata

		                    <IdReference domain = "accountType" identifier = "Checking"></IdReference>

		                    <IdReference domain = "branchName" identifier = "UBS Basel"></IdReference>

		                </InvoicePartner>

		                <InvoiceDetailShipping>		Shipping information starts

		                    <Contact role = "shipFrom">		Shipping detail.Please note that Ship from and Ship to are mandatory 

		                        <Name xml:lang = "en-US">Supplier name</Name>

		                        <PostalAddress>

		                            <Street>Street name</Street>

		                            <City>City</City>

		                            <PostalCode>4147</PostalCode>

		                            <Country isoCountryCode = "CH"></Country>

		                        </PostalAddress>

		                    </Contact>

		                    <Contact addressID = "C028Bau WSJ103" role = "shipTo">		Please note that  ShipTo AddressIds are mandatory for Novartis and need to be according to the list presented in Guidelines

		                        <Name xml:lang = "en-US">Novartis Pharma AG</Name>

		                        <PostalAddress>

		                            <Street>Kohlenstrasse Bau WSJ-103</Street>

		                            <City>Basel</City>

		                            <State></State>

		                            <PostalCode>4056</PostalCode>

		                            <Country isoCountryCode = "CH"></Country>

		                        </PostalAddress>

		                    </Contact>

		                </InvoiceDetailShipping>

		                <PaymentTerm payInNumberOfDays = "60"></PaymentTerm>		Indicates the invoice must be paid in a certain number of days after invoice effective date

		                <Comments>reason of credit memo </Comments>		Comment section on header level, free text tag. Please use this tag to provide reason fro credit memo, for example : wrong unit price.

		                <Extrinsic name = "buyerVatID">CHE-116.268.023 VAT</Extrinsic>		Please note that Buyer VATId and Supplier VATId are mandatory in EMEA

		                <Extrinsic name = "supplierVatID">CHE-111.111.111 VAT</Extrinsic>		Use exactly this format with dots as it is the legal format in Switzerlad

		                <Extrinsic name = "invoiceSourceDocument">PurchaseOrder</Extrinsic>

		                <Extrinsic name = "invoiceSubmissionMethod">cXML</Extrinsic>		please use this tag to indicate that your submission method is cXML

		                <Extrinsic name = "paymentMethod">wire</Extrinsic>

		                <Extrinsic name = "supplierCommercialIdentifier">CHE-111.111.111 VAT</Extrinsic>               

		            </InvoiceDetailRequestHeader>

		            <InvoiceDetailOrder>		reference of the PO. If you do not have the payloadID of the PO please DocumentReference tag empty like in the example.

		                <InvoiceDetailOrderInfo>

		                    <OrderReference orderID = "C028-3001368025">

		                        <DocumentReference payloadID = ""></DocumentReference>

		                    </OrderReference>

		                </InvoiceDetailOrderInfo>

		                <InvoiceDetailItem invoiceLineNumber = "1" quantity = "-1">		number of the invoice line
Quantity as a negative number

		                    <UnitOfMeasure>EA</UnitOfMeasure>

		                    <UnitPrice>

		                        <Money currency = "CHF">33.50</Money>		Unit price is a positive number

		                    </UnitPrice>

		                    <InvoiceDetailItemReference lineNumber = "1">		use this tag to present the Novartis PO line number reference, please note this is mandatory

		                        <ItemID>

		                            <SupplierPartID>21</SupplierPartID>

		                        </ItemID>

		                        <Description xml:lang = "en-US">Rompun</Description>

		                    </InvoiceDetailItemReference>

		                    <SubtotalAmount>		SubtotalAmount = Total of line (unit price * quantity for each line item).  No other additional charges are factored into the subtotal. Basically the Subtotal amount is the value without any VAT


		                        <Money currency = "CHF">-33.50</Money>		Negative number for credit memo

		                    </SubtotalAmount>

		                    <Tax>		Tax information. Negative values for credit memo

		                        <Money currency = "CHF">-0.84</Money>

		                        <Description xml:lang = "en-US"></Description>

		                        <TaxDetail category = "vat" percentageRate = "2.5" taxPointDate = "2015-08-19T00:00:00+02:00">

		                            <TaxableAmount>

		                                <Money currency = "CHF">-33.50</Money>

		                            </TaxableAmount>

		                            <TaxAmount>

		                                <Money currency = "CHF">-0.84</Money>

		                            </TaxAmount>

		                            <Description xml:lang = "en-US">2.5% Swiss VAT</Description>

		                        </TaxDetail>

		                    </Tax>

		                    <GrossAmount>		GrossAmount = SubtotalAmount plus any tax, shipping or special handling charges but does NOT include discount; This is the Subtotal amount plus taxes (VAT)

		                        <Money currency = "CHF">-34.34</Money>		Negative amount for credit memo

		                    </GrossAmount>

		                    <NetAmount>		NetAmount = GrossAmount minus any discounts; (Basically this is the NetAmount+VatAmount); In case there is no Discounts or Adjustments then NetAmount=GrossAmount

		                        <Money currency = "CHF">-34.34</Money>		Negative amount for credit memo

		                    </NetAmount>

		                </InvoiceDetailItem>

		            </InvoiceDetailOrder>

		            <InvoiceDetailSummary>		Summary of all lines

		                <SubtotalAmount>		SubtotalAmount = Total of all line items (unit price * quantity for each line item).  No other additional charges are factored into the subtotal. Basically the Subtotal amount is the value without any VAT

		                    <Money currency = "CHF">-42.00</Money>		Negative amount for credit memo

		                </SubtotalAmount>

		                <Tax>		Summary of tax information

		                    <Money currency = "CHF">-2.35</Money>		Negative amount for credit memo

		                    <Description xml:lang = "en-US"></Description>

		                    <TaxDetail category = "vat" percentageRate = "8.0" taxPointDate = "2015-08-19T00:00:00+02:00">

		                        <TaxableAmount>		Negative amount for credit memo

		                            <Money currency = "CHF">-18.50</Money>

		                        </TaxableAmount>

		                        <TaxAmount>

		                            <Money currency = "CHF">1.50</Money>

		                        </TaxAmount>

		                    </TaxDetail>

		                </Tax>

		                <GrossAmount>		GrossAmount = SubtotalAmount (all lines) plus any tax, shipping or special handling charges but does NOT include discount; This is the Subtotal amount plus taxes (VAT)

		                    <Money currency = "CHF">-54.35</Money>		Negative amount for credit memo

		                </GrossAmount>

		                <NetAmount>		NetAmount = GrossAmount (all lines) minus any discounts; (Basically this is the NetAmount+VatAmount); In case there is no Discounts or Adjustments then NetAmount=GrossAmount

		                    <Money currency = "CHF">-54.35</Money>		Negative amount for credit memo

		                </NetAmount>

		                <DueAmount>		DueAmount = NetAmount minus any deposit passed

		                    <Money currency = "CHF">-54.35</Money>		Negative amount for credit memo

		                </DueAmount>

		            </InvoiceDetailSummary>

		        </InvoiceDetailRequest>

		    </Request>   

		</cXML>





Extrinsics

		cXML extensions (or Extrinsic Elements) for PO/Invoice

cXML provides for extension by the use of the ‘Extrinsic’ element.  The Extrinsic element can appear within various cXML elements.  For the Purchase Order, this implementation will send them in either the OrderRequestHeader (header) or ItemOut (line). For the Invoice, they will be defined to be required at either the InvoiceDetailRequestHeader (Header) or InvoiceDetailItem (line).


		Purchase Order



		Extrinsic Name		Required Back on Invoice?		Location		Example		Format		Notes

		IncoTerms		N		Line		                <Extrinsic name = "IncoTerms">DDU:NOVARTIS</Extrinsic>		String

		Terms &amp; Conditions		N		Line		                <Extrinsic name = "Terms &amp; Conditions"/>		String

		Delivery Comments		N		Header		                <Extrinsic name = "Delivery Comments">For delivery by truck please refer to the "Ship all Items to" address; for delivery by mail please note in addition the "Deliver To" details.</Extrinsic>		String

		Terms of Payment and Delivery		N		Header		 <Extrinsic name = "Terms of Payment and Delivery">Incoterms: NOVARTIS WERKE;CIFTerms of Payment: 56days</Extrinsic>		String

		Boiler Plate		N		Header		                <Extrinsic name = "Boiler Plate">New electrical installations as well as extensions and alterations to existing installations (both &gt; 3kW), have to be reported to the grid operator (NIV Art. 23 and 25, SR 734.27). All notifications have to be carried out on the specific forms.</Extrinsic>		String

		Novartis Pharma AG / Zentraler Faktureneingang / Postfach / CH-4002 Basel / Switzerland		N		Header		                <Extrinsic name = "Novartis Pharma AG / Zentraler Faktureneingang / Postfach / CH-4002 Basel / Switzerland">Invoicing should happen no later than 3 months after the delivery date indicated on the Purchase Order line items.Should individual delivery dates not be correct, please contact the creator of the Purchase Order to have them adjusted  General Terms:Your invoices will be released for payment as soon as the Novartis Requestor has booked a goods or service receipt confirmation via the Novartis ordering tool. The payment terms shall apply as from invoice date stamp received at the Novartis Post Office. For invoice related inquiries please contact the Novartis Service Center Switzerland on +41 61 32 48811 during the office hours: from 08:00-12:00 and  13:00-17:00 CET, or send a written request to: Novartis Pharma AG / Zentraler Faktureneingang / Postfach / CH-4002 Basel / Switzerland -  To allow timely processing and payment of invoices, please assure that, the correct invoicing address, PO number, and line item details are mirrored as illustrated on the PO. Invoices made out improperly are returned to the issuer, the terms of payment shall then begin upon receipt of the correct invoice at Novartis. -  Novartis shall not be responsible for any liabilities, losses and damages arising out of or relating to the returning of invoices that do not meet the above and other legal requirements, including but not limited to invoices  containing wrong POs or no PO (number) at all, to you.-   Where applicable, Novartis shall be the owner of, and shall be entitled to exclusively use and commercially exploit at its sole discretion, all work product prepared by you, including but not limited to any intellectual property, arising out of or relating to the performance of activities or services in pursuance of this PO. -    If the products and services that are the subject of this PO are being procured through a reference to the terms and conditions of an agreement that exists between you and a Novartis entity that is different from the issuer of this PO, you understand that you are entering into a separate legal relationship by accepting this PO, and you will look to no other Novartis entities for fulfillment of any payment or other obligations.</Extrinsic>		String

		Please Note		N		Header		                <Extrinsic name = "Please Note">Special Terms: - For goods whose origins lie in one of the non-EU country such as Switzerland, Iceland or Norway, and that exceed the value of 6000 Euro, a movement certificate EUR.1 must be completed. -		String

		-		N		Header		                <Extrinsic name = "-">Compliance with laws, policies and codes:  You shall comply with all applicable laws and regulations.  You will not, directly or indirectly, pay or accept bribes or participate in other illegal inducements in business or government relationships, or participate in any unfair competition activites. Novartis expects you to adhere to ethical business practices and to observe the Novartis Supplier Code and any other Novartis codes, policies and guidelines.  The Novartis Supplier Code and other codes, policies and guidelines can be found at http://www.novartis.com/corporate-responsibility/resources/index.shtml . You will familiarize yourself with these codes, policies and guidelines and provide information on request to Novartis associates concerning labor, health and safety, animal welfare, anti-bribery and fair competition, and data protection and privacy practices, in the form requested. 		String















		Purchase Order Based Invoice



		Extrinsic Name		Required Mapping		Mapped from PO?		Location		Example		Format		Notes

		buyerVatID		Required on Invoice		N		Line		<Extrinsic name = "buyerVatID">CH87654321</Extrinsic>		String

		supplierVatID		Required on Invoice		N		Line		<Extrinsic name = "supplierVatID">CH87654321</Extrinsic>		String

		invoiceSourceDocument		Optional		N		Line		<Extrinsic name = "invoiceSourceDocument">PurchaseOrder</Extrinsic>		String

		invoiceSubmissionMethod		Optional		N		Line		<Extrinsic name = "invoiceSubmissionMethod">cXML</Extrinsic>		String

		paymentMethod		Optional		N		Line		<Extrinsic name = "paymentMethod">wire</Extrinsic>		String

		supplierCommercialIdentifier		Optional		N		Line		<Extrinsic name = "supplierCommercialIdentifier">CH87654321VAT</Extrinsic>		String











Transaction Validation Rules

		Ariba Network Transaction Validation Rules

		Novartis has configured custom validation rules on the Ariba Network which apply specifically to POs, BPOs, Order Confirmations, Ship Notices, PO based Invoices, and non-PO based Invoices.  Review these settings from your supplier account on the Ariba Network:

1. Login to your supplier account on the AN at supplier.ariba.com
2. Click on your company name in the upper right hand corner and select Customer Relationships from the drop down menu
3. Click on Novartis under your list of Current Relationships.
4. Review all transaction validation rules

		Order Confirmation and Ship Notice Rules

		Order Confirmation and Ship Notice Rules

		Allow suppliers to send order confirmations to this account.		Yes

		Allow suppliers to send ship notices to this account.		Yes

		Delivery dates are required for Order Confirmation and Ship Notice.		No

		Require an estimated shipping date on order confirmations.		No

		Require an actual or estimated shipping date on ship notices.		No

		Allow suppliers to add delivery and transport information to ship notices.		No

		Allow suppliers to send non-PO ship notices through cXML.		No

		Allow zero-quantity line items in ship notices sent through cXML.		No

		Allow multiple orders and scheduling agreement releases in ship notices.		No

		Require suppliers to provide a unique asset serial number for each purchase order line item on a ship notice.		No

		Require the total count of shipment serial numbers not to exceed the total quantity shipped for line items on ship notices.		No

		Require the Packing Slip ID to be unique on ship notices.		No

		Do not allow suppliers to change line item description on order confirmations.		No

		Allow suppliers to increase item quantities on order confirmations.		No

		Allow suppliers to increase item quantities on ship notices.		No

		Allow suppliers to confirm or reject an entire purchase order multiple times.		No

		Allow suppliers to send order confirmations on line item level.		No

		Require suppliers to enter a comment at the order confirmation line item level when there are any changes.		No

		Invoice Rules

		General Invoice Rules		No

		Allow suppliers to send invoices to this account. 		No

		Ignore country-based invoice rules.		No

		Allow suppliers to send invoices with service information.		No

		Require line-item credit memo to reference another invoice.		No

		Allow suppliers to send invoice attachments.		No

		Allow suppliers to send non-PO invoices.		No

		Allow suppliers to send invoices with a contract reference.		No

		Require suppliers to create an order confirmation for the PO before creating an invoice.		No

		Require suppliers to create invoice with line item quantity greater than zero.		No

		Require suppliers to create invoice with line item price greater than zero.		No

		Require suppliers to create a ship notice for the PO before creating an invoice.		No

		Allow suppliers to send invoices if a PCard or credit card was included in the order.		No

		Allow suppliers to send header credit memos and debit memos.		No

		Allow suppliers to send line-item credit memo.		Yes

		Require suppliers to provide a reason for each credit memo.		No

		Allow suppliers to cancel invoices they create.		No

		Allow suppliers to reuse invoice numbers. (Rejected, Failed), not canceled		Yes

		Allow suppliers to enter advanced pricing details at line item level.		No

		Allow the Bill To Address to be mapped to the corresponding system ID for non-PO invoices sent through cXML, CSV, or EDI.		No

		Allow case-insensitive invoice matching		Yes

		Require suppliers to include only shipped quantities on invoices.		No

		Require suppliers to include only received quantities on invoices.		No

		Allow suppliers to add allowances and charges to invoices.		No



		PO Invoice Field Rules

		Allow suppliers to change the currency for unit price		No

		Allow suppliers to change the unit price. (Exception tolerance 10%)		Yes

		Allow suppliers to change the unit of measure.		No

		Allow suppliers to increase item quantities. (Exception tolerance 10%)		Yes

		Allow suppliers to increase line item subtotals. (Exception tolerance 10%)		Yes

		Allow suppliers to change part numbers.		Yes

		Allow suppliers to add line items to PO invoices.		No

		Allow suppliers to change payment net term as shown on purchase orders.		No

		Allow suppliers to change payment discount terms as shown on purchase orders. 		No

		Allow suppliers to omit payment terms in PO invoices.		No

		Require invoice Sold To Name and Country to match PO Bill To Name and Country (or Sold To information if available).		Yes

		Copy tax from purchase order to invoice.		No



		PO and Non-PO Invoice Field Rules

		Require suppliers to provide line item descriptions.		Yes

		Require suppliers to choose from your list of valid tax values.		Yes

		Allow suppliers to create a tax rate and type for invoices and credit memos.		No

		Allow net amounts to exceed subtotals.		Yes

		Allow invoices to be back-dated the specified number of 3 days.		Yes

		Allow shipping tax entered at header level.		Yes

		Require suppliers to provide their tax ID on invoices.		Yes

		Require suppliers to enter taxes at line item level.		Yes

		Require suppliers to provide order information.		Yes

		Allow suppliers to enter discounts at the header level.		No

		Require invoice Sold To Address and VAT ID (if defined) to match Sold To list.		No



		Invoice Address Rules

		Require a Bill To address on invoices.		Yes

		Require a Sold To address on invoices.		Yes

		Require a From address on invoices.		Yes

		Require a Remit To address on invoices.		Yes

		Require Ship From and Ship To addresses on invoices.		Yes

		Enforce strict address validation for required address fields.		Yes



		Blanket Purchase Order Invoice Rules

		Enable BPO-specific invoice rules.		No



		VAT Rules

		equire customer's VAT/Tax ID.		No

		Require supplier's VAT/Tax ID.		Yes

		Require suppliers to provide VAT information in invoice headers or line items.		Yes

		Require supply date when VAT is chosen as tax category.		Yes

		Require tax amounts in local currency.		No

		Require subtotal and amount due in local currency.		No

		Require explanation for zero rate VAT.		No

		Require detailed tax information in tax summaries.		No

		Show your company's default VAT ID.		No

		Display text boxes for buyer and supplier VAT IDs in invoice headers.		Yes

		Require your company's VAT ID only for intra-EU trade.		Yes

		Require your company's VAT ID for domestic trade.		No

		Require VAT details only for domestic and intra-EU trade.		Yes

		Display invoice totals as Subtotal, Tax Amount, and Amount Due.		Yes

		Allow suppliers to submit self-signed invoices.		No





Country-Based Invoice Rules

		View your customer's invoice rules that will be applied based on the originating country of an invoice.

				Countries From

		Invoice Rules		Switzerland		France		United Kingdom		All Other Countries

		Allow suppliers to send invoices to this account.		Yes		No		No		Yes

		Ignore country-based invoice rules.		No		No		No		No

		Allow suppliers to send invoices with service information.		No		No		No		No

		Require line-item credit memo to reference another invoice.		No		No		No		No

		Allow suppliers to send invoice attachments.		No		No		No		No

		Allow suppliers to send non-PO invoices.		No		No		No		No

		Allow suppliers to send contract invoices.		No		No		No		No

		Require suppliers to create an order confirmation for the PO before creating an invoice.		No		No		No		No

		Require suppliers to create a ship notice for the PO before creating an invoice.		No		No		No		No

		Allow suppliers to send invoices if a PCard or credit card was included in the order.		No		No		No		No

		Allow suppliers to send header credit memos and debit memos.		No		No		No		No

		Allow suppliers to send line-item credit memo.		No		No		No		Yes

		This customer can download invoice attachments (MIME multipart messages).		No		No		No		No

		This customer can view invoice attachment using a URL.		No		No		No		No

		Require suppliers to provide a reason for each credit memo.		No		Yes		Yes		No

		Allow suppliers to cancel invoices they create.		No		No		No		No

		Allow the invoice numbers of invoices in the Canceled state to be reused.		No		No		No		No

		Allow the invoice numbers of invoices in the Rejected state to be reused.		Yes		Yes		Yes		Yes

		Allow the invoice numbers of invoices in the Failed state to be reused.		Yes		Yes		Yes		Yes

		Allow suppliers to enter advanced pricing details at line item level.		No		No		No		No

		Allow case-insensitive invoice matching.		Yes		Yes		Yes		Yes

		Require suppliers to include only shipped quantities on invoices.		No		No		No		No

		Require suppliers to include only received quantities on invoices.		No		No		No		No

		Allow suppliers to change the currency for unit price.		No		No		No		No

		Allow suppliers to change the unit price.		No		No		No		No

		Allow suppliers to change the unit of measure.		No		No		No		No

		Allow suppliers to increase item quantities.		No		No		No		No

		Allow suppliers to increase line item subtotals.		No		No		No		No

		Allow suppliers to change part numbers.		Yes		Yes		Yes		Yes

		Allow suppliers to add line items to PO invoices.		No		No		No		No

		Allow suppliers to change payment net term as shown on purchase orders.		No		No		No		No

		Allow suppliers to change payment discount terms as shown on purchase orders.		No		No		No		No

		Allow suppliers to omit payment terms in PO invoices.		No		No		No		No

		Require invoice Sold To Name and Country to match PO Bill To Name and Country (or Sold To information if available).		Yes		Yes		Yes		Yes

		Copy tax from purchase order to invoice.		No		No		No		No

		Line item tax on invoice is view-only.		No		No		No		No

		Require suppliers to provide line item descriptions.		Yes		Yes		Yes		Yes

		Require suppliers to choose from your list of valid tax values.		Yes		Yes		Yes		Yes

		Apply the following rule to invoices sent through cXML or EDI: Require suppliers to choose from your list of valid tax values.		Yes		No		No		No

		Configured Tax Values.		0% VAT / 0% Input tax
3,8% VAT / 3.8% Swiss Hotel VAT
2,5% VAT / 2.5% Swiss VAT
8% VAT / 8% Swiss VAT		23% VAT / 23% input tax
22% VAT / 22% input tax
21% VAT / 21% input tax
20% VAT / 20% input tax
19,6% VAT / 19.6% input tax
5% VAT / 5% input tax
19% VAT / 19% input tax
0% VAT / 0% input tax
13% VAT / 13% input tax
12% VAT / 12% input tax
10% VAT / 10% input tax
7% VAT / 7% input tax
6% VAT / 6% input tax		23% VAT / 23% input tax
22% VAT / 22% input tax
21% VAT / 21% input tax
20% VAT / 20% input tax
19,6% VAT / 19.6% input tax
5% VAT / 5% input tax
19% VAT / 19% input tax
0% VAT / 0% input tax
13% VAT / 13% input tax
12% VAT / 12% input tax
10% VAT / 10% input tax
7% VAT / 7% input tax
6% VAT / 6% input tax		23% VAT / 23% input tax
22% VAT / 22% input tax
21% VAT / 21% input tax
20% VAT / 20% input tax
19,6% VAT / 19.6% input tax
5% VAT / 5% input tax
19% VAT / 19% input tax
0% VAT / 0% input tax
13% VAT / 13% input tax
12% VAT / 12% input tax
10% VAT / 10% input tax
7% VAT / 7% input tax
6% VAT / 6% input tax

		Allow suppliers to create a tax rate and type for invoices and credit memos.		No		No		No		No

		Allow net amounts to exceed subtotals.		Yes		Yes		Yes		Yes

		Allow invoices to be back-dated the specified number of days.		3		3		3		3

		Allow shipping tax entered at header level.		No		No		No		No

		Require suppliers to provide their tax ID on invoices.		Yes		Yes		Yes		Yes

		Allow suppliers to add shipping and special handling costs and tax details as separate invoice lines.		No		No		No		No

		Require suppliers to enter taxes at line item level.		Yes		Yes		Yes		Yes

		Require suppliers to provide order information.		Yes		Yes		Yes		Yes

		Allow suppliers to enter discounts at the header level.		No		No		No		No

		Require invoice Sold To Address and VAT ID (if defined) to match Sold To list.		No		No		No		No

		Require only Name, ISO Country Code, and VAT ID (if defined) to match invoice Sold To Address.		No		No		No		No

		Require a Bill To address on invoices.		Yes		Yes		Yes		Yes

		Require a Sold To address on invoices.		Yes		Yes		Yes		Yes

		Require a From address on invoices.		Yes		Yes		Yes		Yes

		Require a Remit To address on invoices.		Yes		Yes		Yes		Yes

		Require Ship From and Ship To addresses on invoices.		Yes		Yes		Yes		Yes

		Enforce strict address validation for required address fields.		Yes		Yes		Yes		Yes

		Enable BPO-specific invoice rules.		No		Yes		Yes		No

		Allow suppliers to change the currency for a unit price when creating invoices for a blanket purchase order.		No		No		No		No

		Allow suppliers to change the unit price when creating invoices for a blanket purchase order.		No		No		No		No

		Allow suppliers to change the unit of measure when creating invoices for a blanket purchase order.		No		No		No		No

		Allow suppliers to increase the item quantities when creating invoices for a blanket purchase order.		No		No		No		No

		Allow suppliers to increase line item subtotals when creating invoices for a blanket purchase order.		No		No		No		No

		Allow suppliers to change part numbers when creating invoices for a blanket purchase order.		No		Yes		Yes		No

		Require suppliers to provide line item descriptions when creating invoices for a blanket purchase order.		No		Yes		Yes		No

		Require suppliers to choose from your list of valid tax values when creating invoices for a blanket purchase order.		No		Yes		Yes		No

		Apply the following rule to invoices sent through cXML or EDI for a blanket purchase order: Require suppliers to choose from your list of valid tax values.		No		No		No		No

		Configured tax values for invoices created for blanket purchase orders.				23% VAT / 23% input tax
22% VAT / 22% input tax
21% VAT / 21% input tax
20% VAT / 20% input tax
19,6% VAT / 19.6% input tax
5% VAT / 5% input tax
19% VAT / 19% input tax
0% VAT / 0% input tax
13% VAT / 13% input tax
12% VAT / 12% input tax
10% VAT / 10% input tax
7% VAT / 7% input tax
6% VAT / 6% input tax		23% VAT / 23% input tax
22% VAT / 22% input tax
21% VAT / 21% input tax
20% VAT / 20% input tax
19,6% VAT / 19.6% input tax
5% VAT / 5% input tax
19% VAT / 19% input tax
0% VAT / 0% input tax
13% VAT / 13% input tax
12% VAT / 12% input tax
10% VAT / 10% input tax
7% VAT / 7% input tax
6% VAT / 6% input tax

		Allow suppliers to create a tax rate and type in invoices and credit memos created for a blanket purchase order.		No		No		No		No

		Allow net amounts to exceed subtotals when creating invoices for a blanket purchase order.		No		Yes		Yes		No

		Allow suppliers to change line item descriptions when creating invoices for BPOs.		No		No		No		No

		Allow Ship To information in BPOs to be changed in invoices.		No		No		No		No

		Require suppliers to create a ship notice for the BPO before creating an invoice.		No		No		No		No

		Allow suppliers to increase item quantities on ship notices for a blanket purchase order.		No		No		No		No

		Require customer's VAT/Tax ID.		No		No		No		No

		Require supplier's VAT/Tax ID.		Yes		Yes		Yes		Yes

		Require suppliers to provide VAT information in invoice headers or line items.		Yes		Yes		Yes		Yes

		Require supply date when VAT is chosen as tax category.		Yes		Yes		Yes		Yes

		Require tax amounts in local currency.		No		Yes		Yes		No

		Require subtotal and amount due in local currency.		No		No		No		No

		Require explanation for zero rate VAT.		No		Yes		Yes		No

		Require detailed tax information in tax summaries.		No		Yes		Yes		No

		Show your company's default VAT ID.

		Display text boxes for buyer and supplier VAT IDs in invoice headers.		Yes		Yes		Yes		Yes

		Require your company's VAT ID only for intra-EU trade.		Yes		Yes		Yes		Yes

		Require your company's VAT ID for domestic trade.		No		No		No		No

		Require VAT details only for domestic and intra-EU trade.		Yes		Yes		Yes		Yes

		Display invoice totals as Subtotal, Tax Amount, and Amount Due.		Yes		Yes		Yes		Yes

		Allow suppliers to submit self-signed invoices.		No		No		No		No

		Allow suppliers to use remittance addresses without remittance IDs.		No		No		No		No

		Allow suppliers to change Ship To information as shown on purchase orders.		No		No		No		No

		Allow suppliers to change Bill To information as shown on purchase orders.		No		No		No		No

		Default Bill To Address.		United States		United States		United States		United States

		Default Sold To Address.		United States		United States		United States		United States

		Customer (Sold To) Addresses with VAT IDs.

		Copy Bill To address on purchase orders to Sold To address on invoices.		Yes		Yes		Yes		Yes

		Copy selected Sold To list entry into Non-PO invoice or Non-PO credit memo Bill To section.		No		No		No		No
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Novartis_Bill to -Ship to list-Switzerland.xlsx
Ship-to

		Ship-To ID 

suggaki1: suggaki1:
CompanyCode + House Number		Name		Street		City		Postal Code		House number		Company code

		C010Bau WSJ103		Novartis International AG		Kohlenstrasse		Basel		4056		Bau WSJ103		C010

		C01731		PHARMANALYTICA SA		via S. Balestra		Locarno		6601		31		C017

		C01814		Novartis Pharma Schweiz AG		Suurstoffi		Rotkreuz		6343		14		C018

		C046101		Novartis Pharma Stein AG		Schaffhauserstrasse		Stein		4332		101		C046

		C049WSH		Novartis Pharma Schweizerhalle AG		Rheinstrasse		Pratteln		4133		WSH		C049

		C028Bau WSJ103		Novartis Pharma AG		Kohlenstrasse		Basel		4056		Bau WSJ103		C028

		C02835		Novartis Pharma AG		Kohlenstrasse		Basel		4056		Bau WSJ103		C028

		C028(CHEM)		Novartis Pharma AG (Chem)		Kohlenstrasse		Basel		4056		Bau WSJ103		C028

		C09366		Friedrich Miescher Institute		Maulbeerstrasse		Basel		4058		66		C093

		C02812		ESBATECH, A Novartis Company Gmbh		Wagistrasse		Schlieren		8952		12		C028





Bill-to-Customer

		Bill-To ID / Customer

suggaki1: suggaki1:
Companycode + Addr Number		Name		Street		City		Postal Code		Company code

		C010156297		Novartis International AG		Zentraler Faktureneingang		Basel		4002		C010

		C017156297		PHARMANALYTICA SA		Zentraler Faktureneingang		Basel		4002		C017

		C028156296		Novartis Pharma AG		Zentraler Faktureneingang		Basel		4002		C028

		C046163875		Novartis Pharma Stein AG		Zentraler Faktureneingang		Basel		4002		C046

		C049163875		Novartis Pharma Schweizerhalle AG		Zentraler Faktureneingang		Basel		4002		C049

		C093163852		Friedrich Miescher Institute		Maulbeerstrasse 66		Basel		4058		C093

		C018158220		Novartis Pharma Schweiz AG		Zentraler Faktureneingang		Basel		4002		C018





VAT IDs for Novartis

		Name		Street		City		Postal Code		VAT Number		UID Number

		PHARMANALYTICA SA		Via Balestra		Locarno		6600		CHE-116.268.023 MWST		CHE-102.132.937

		Novartis Pharma AG		Lichtstrasse 35		Basel		4056		CHE-116.268.023 MWST		CHE-106.052.527

		Novartis Pharma Stein AG		Schaffhauserstrasse		Stein		4332		CHE-116.268.023 MWST		CHE-108.644.360

		Novartis Pharma Schweizerhalle AG		Rothausstrasse		Pratteln		4133		CHE-116.268.023 MWST		CHE-105.902.146

		Friedrich Miescher Institute		Maulbeerstr. 66		Basel		4058		CHE-182.477.917 MWST		CHE-182.477.917

		Novartis International AG		Lichtstrasse 35		Basel		4056		CHE-116.268.023 MWST		CHE-106.054.058

		Novartis Pharma Schweiz AG		Suurstoffi 14		Rotkreuz		6343		CHE-116.268.023 MWST		CHE-106.015.756

		Novartis Pharma Services AG		Lichtstrasse 35		Basel		4056		CHE-116.268.023 MWST		CHE-103.882.596
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		Bill To Code (Test)		Bill to Code (Production)		Company Code		Name		Bill To Address

		U014633767		U014633767		U014		USPH Novartis Pharmaceuticals USA		PO Box 5990
Portland, OR 97228-5990

		U023663427		U023663427		U023		Sandoz		PO Box 988
Hartford, CT 06143

		U061633773		U061633773		U061		USNI Novartis Services Incorporated		PO Box 5990
Portland, OR 97228-5990

		U100633770		U100633770		U100		Novartis Finance Corp.		PO Box 5990
Portland, OR 97228-5990

		U127643208		U127727856		U127		NIFGI GNF		PO Box 5990
Portland, OR 97228-5990

		U175643208		U175643208		U175		Novartis Inst for Biomed		PO Box 5990
Portland, OR 97228-5990

		U220663442		U220663442		U220		Eon Lab		PO Box 988
Hartford, CT 06143

		U327663442		U327663442		U327		Oriel		PO Box 988
Hartford, CT 06143

		U339714449		U339714449		U339		Alcon		PO Box 990
Hartford, CT 06143

		U367663442		U367663442		U367		Fougera		PO Box 988
Hartford, CT 06143

		U441735998		U441838124		U441		USPH US Navigate BioPharma Services Inc.		PO Box 5990
Portland, OR 97228-5990
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