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o Add Concat Function

o Add Substring Function

o Add Translation Function

o Add Normalize Function

o Add Uppercase Function

o Add Lowercase Function

o Add Format Date Function

o Add Format Number Function
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o Add Value Variable

o Add Position Variable

Choose-When

Split Text
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Concat
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Substring

This function works for us to truncate the length of the value that we are sending from a source field to a target 
field. For this we need to set the start position (starting from 1) and the length. In this example, we will select the 
value from the position 1 to 10:

Original value:

KBA for Substring Function: How to use substring function in CIG Mapping Tool?

Important: It isn’t mandatory for the Substring to start 
in the position 1. It is possible to take a piece of the 
value starting from any position.
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Translation

The Translation Function works literally to translate a specific value. For example, we can set it for whenever we 
have the value “A” in the source field, to set it as “B” in the target field.

Important: in the “Otherwise / Default:” section, we can 
define the value that will be set in the target field if the 
source field has a different value than the one 
mentioned in the “Source Value” column. This value 
can be the exact value that is currently coming in the 
source field, an empty value or a specific value 
defined based on the business need.

Also, we can add multiple Source Values in the 
function.

Original value:

KBA for Translation Function: How to use Translation Function in CIG Mapping Tool?
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Normalize

The Normalize Function works to remove the blank spaces on a specific text. For example, if the text is “A B” it 
will transform the value to “A B”.

Important: The normalize function will never take off 
all the space. So, even if the value has only 1 space, 
the value will remain with this 1 space even with the 
function.

Original value:

KBA for Normalize Function: How can I remove blank spaces on CIG mapping?
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Uppercase

This function works to transform the text entirely to be sent in uppercase for the target field.

Original value:
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Lowercase

This function works to transform the text entirely to be sent in lowercase for the target field.

Original value:
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Date Format

The Date Format Function works to change the format of the date before sending this to the Target Field. For 
example, with this function is possible to change the Date from 2022-09-30 to 2022/09/30.

Original value:

Important: To use this function, the years, months and days 
must be represented as below:

Years: [Y0001]
Months: [M01]
Days: [D01]

You can also modify the order of the date, for example: 
[D01]/[M01]/[Y0001]

This way, the date will be 30/09/2022 in the outbound.

The separator isn’t mandatory, it means that the date can be 
transformed to 20220930 as well. However, if the Date in the 
Source is in this format (20220930) it won’t be possible to use 
this function to format it. The mapping tool will throw an error.
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Number Format

The Number Format function can be used both to add decimal places and to add/remove leading zeros for a 
specific number. In this example, we will add 2 decimal places to a specific number.

Original value:

Important: To use this function to add the leading zeros, the 
Number Format Pattern will be 00000000 (the length will 
depend on the length needed in the field). For this pattern, the 
value 1234 will be transformed to 00001234.
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If the requirement is too complex to be met with the features and functions available in the 
mapping tool, we can handle the logic in the SAP ERP using BAdI. For inbound documents in the 
ERP we can map the information to extension segments and for outbound documents sent from 
ERP to CIG, we can perform the required transformation in the data before sending to CIG.

I need to perform a complex mapping, why should I handle this using BAdI?

• We can create complex logics using BAdI.

• Having the logic in your own environment decreases the dependency when you have to make
any changes.

• EXTENSIONIN segments are available to be used to store information that will be handled in 
the BAdI.

FAQ Article: How can I map extension segments in the CIG Mapping Tool?
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List of available channels that we can use to get more information about the CIG Mapping tool:

• CIG Help Portal: SAP official documentation about the product.

• Ariba Knowledge Base: Repository of articles created in a daily basis by the team.

• Documentation for the SAP Ariba Cloud Integration Gateway Mapping Tool.

• Access SAP Ariba CIG (CIG) Community: Ask our experts a question, engage with other 
community members, follow latest blogs and stay up-to-date with the latest 
announcements and features.
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Bharath Balakrishnan: TSE, Cloud Integrations
Lavanya Kanatala: TSE, Cloud Integrations

Thales Nascimento: TSE, Cloud Integrations
Marcelo Daros: TSE, Cloud Integrations

Cinthia Guzman Rodrigues: Engineering, Cloud Integrations
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CIG Community
 https://community.sap.com/topics/ariba-cloud-integration-gateway

CIG Help Portal
 https://help.sap.com/viewer/product/ARIBA_CIG/latest/en-US?task=whats_new_task

CIG Mapping Tool Master KBA:
 https://launchpad.support.sap.com/#/notes/2835469
 https://support.ariba.com/item/view/183473

Documentation for the SAP Ariba Cloud Integration Gateway Mapping Tool
 https://support.ariba.com/item/view/184627

BAdIs – Sap Help Portal
 https://help.sap.com/viewer/12aa7f056c531014aa5bca7aee037e55/latest/en-

US/e6d54d3c596f0b26e10000000a11402f.html




