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Ease of implementation Low touch / simple

Geographic relevance Global
Introducing: Order confirmation deviation approval improvements
Customer challenge Meet that challenge with Experience key benefits
For some customers using the order Customer can now configure the available deviation Feature usability is being improved by allowing buyers
confirmation deviation approval process, the approval actions by setting the new Allowed actions to define what approval actions should be available.
approve action doesn’t make sense without for order confirmation deviation approval rule on
update. For instance, if buyer exceeds the the Administration > Configuration > Default
upper quantity tolerance in the order transaction rules page to Approve, Approve and
confirmation and buyer decides to approve the update, or both. By default, both actions are
deviation (without update), supplier would still checked. The actions apply for both single-level and
not be allowed to ship the approved quantity, multilevel deviation approvals.
until a change order with the new quantity is
received.
Solution area Implementation information Prerequisites and Restrictions
SAP Ariba Supply Chain Collaboration This feature is automatically on for all customers To enable the order-confirmation approval process for
with the applicable solution and is ready for suppliers, buyers must check the Allow suppliers to
immediate use. send order confirmations that do not comply with

defined tolerances and require buyer approval rule
and one of its approval-process levels (Single-level
approval process or Multilevel approval process).
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Order confirmation deviation approval improvements

Feature Scope

For some customers using the order confirmation deviation approval process, the approve action doesn’t make sense
without update. For instance, if buyer exceeds the upper quantity tolerance in the order confirmation and buyer decides to
approve the deviation (without update), supplier would still not be allowed to ship the approved quantity, until a change

order with the new quantity is received.

. Customer can now configure the available deviation approval actions by setting the new Allowed actions for order
confirmation deviation approval rule on the Administration > Configuration > Default transaction rules page
to Approve, Approve and update, or both. By default, both actions are checked. The actions apply for both single-level and

multilevel deviation approvals.

Allow suppliers to send order confirmations that do not comply with defined tolerances and require buyer approval. (i)
D Except quantity deviations.
D Except delivery date deviations.

D Except unit price deviations.

Order confirmation deviation approval level. (i) Single-level deviation approval ~

Allowed actions for order confirmation deviation approval. (V) Approve.

Approve and update.
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Order confirmation deviation approval improvements — Phase 2

2. The item description is not displayed in the Order confirmation approval alerts page and customer is not always familiar
with the part number.

. A column with the item's description has been added to the Order confirmation approval alerts page.

£ Order confirmation approval alerts

‘ Supplier ‘ | Part number | | Purchase order ‘ | Purchasing group | ‘ Purchasing org ‘ ‘ Planner code ‘ ‘ Orders
All Multiple deviations Date deviation Quantity deviation Price deviation Awaiting ERP approval
3 - 0 2 1 0

[ Approve ] [ Reject ]

N
D Supplier Order no. Confirmation no. Part no. Description |ltem no. Location Requested delivery date Requested quantity Confirmed quantity  Unit price  Deviation type

QUALD2

5 D zssplier PO.approvalPhase2.02 OC.approvalPhase2.02 AX4518Buy| Hammer 1 Acme 2022-10-19 20 (UN) 30 (UN) /A 15 (USD) Quantity
Carla
QUALO2

> I:‘ gs;:plier PO.approvalPhase2.02 OC.approvalPhase2.02 AXSPA0O1 | Saw 2 Acme 2022-10-20 100 (UN) 100 (UN) 30 (UsSD) Date
Carla
QUALO2

> I:‘ ESSplier PO.approvalPhase2.02 OC.approvalPhase2.02 AXSPA0O1 | Drill 3 Acme 2022-10-20 150 (PK) 150 (PK) 100 (USD) Date
Carla —
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/copyright for additional trademark information and notices.
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