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Background & Objectives

SAP Ariba releases a number of features on a quarterly basis across the Ariba Solution Portfolio.

In most cases, Ariba Customers are not able to keep track of these releases or understand which of these
new features might be useful for addressing their current pain points.

The objective of this session is to provide a brief synopsis of the Ariba features on a quarterly basis to help
Ariba Customers keep up to date with the new features & functionalities released by SAP Ariba.

In this session we will provide a summary of these features at a high level and deep dive into few key

features only. If there is any specific feature that you are interested in deep diving, please reach out to
respective Customer Success Partner for the same.
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2208 Feature Releases




Enhancements on Inventory
Reservations
[CP-19234]

Access submit failure
records for imported
requisitions through APIs
[CP-20022]

Sending the shipping field for
line items from requisitions
to quick sourcing requests
[CP-20183]

Reject logins to certain SAP
Ariba Procurement
solutions from unsupported
browsers

[PLAF-4133]

Enables buying organizations to add and send the
below info on Inventory Reservation Requests:
Requester, Receiver, Ship To, Comments,
Attachments

Provides access to the submit failure records for
imported requisitions through APIs such as the
Operational Reporting for Procurement APIs

Enables sending the shipping field value for the
line items from requisitions to quick sourcing
requests.

This feature rejects attempts to log in to certain
SAP Ariba Procurement solutions from mobile or
tablet browsers, which are not supported.

Customer
configured

Customer
configured

Customer
configured

Automatically On



Support for receiving goods
in guided buying in the 2NV
and 3EN integration
scenarios

[GB-13490]

Support for personal ship-to
addresses
[GB-15849]

Improved accessibility for
team buying screens
[GB-15880]

Comments are now
mandatory when denying
approval

[GB-16549]

This feature enables users to receive goods in
guided buying and sends the receipts that are
created to SAP S/4HANA or SAP S/4HANA Cloud.

Users can configure personal addresses so that
only shippers, service providers, and guided
buying administrators see them, as “private”
addresses.

Guided buying meets WCAG 2.1 level AA
accessibility requirements

When users deny document approval, they must
now add comments explaining why they withheld
approval.

Customer
configured

Customer
configured

Automatically On

Automatically On
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Enabling taxes in requests
sent to SAP S/4HANA or
SAP S/4HANA Cloud in the
2NV and 3EN integration
scenarios

[GB-17569]

Approve and deny buttons
now visible on requisitions
[GB-18750]

Self-service transfer of
ownership

[GB-18843]

Improved navigation for
search results in guided
buying

[GB-5215]

This feature enables displaying the tax code and
the tax percentage for line items in requests, and
sending the tax code to SAP S/4HANA or SAP
S/4HANA Cloud.

If the requester is also the 15t approver, the
Approve and Deny buttons appear directly on the
submitted requisition after the requestor submits
it.

This feature introduces a self-service method to
transfer the ownership of approvable documents,
like purchase requisitions (PR), from one user to
another.

There’s a redesigned search result page to find
items more quickly. Search results are organized
into buying channel tabs. If you want to use a
particular supplier for an item, you just navigate
to the Suppliers tab, for example.

Customer
configured

Automatically On

Customer
configured

Customer
configured
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Reusability of line-item
forms in guided buying
[GB-5252]

Support for third supplier
qualification dimension
[GB-9516]

Supplier Risk in guided
buying
[GB-9926]

Preferred and qualified
supplier search in guided
buying based on supplier
ACM ID

[SM-34113]

Administrators can now create multiple line item
tiles that link to the same custom form.

This feature enables an additional dimension that
customers can use to manage suppliers as a
gualification dimension: Company Code,
Purchasing Unit or Plant.

Guided buying users can now mitigate risk when
purchasing non-catalog purchases or requesting a
qguote for an item. A risk exposure graphic shows
the level of risk associated to each supplier, which
displays as a low, medium, or high risk exposure
level.

Allows administrators to use ACM ID rather than
the default ERP vendor ID in preferred and
gualified supplier searches so that all child sites in
a multi-ERP configuration return consistent
results.

Customer
configured

Customer
configured

Customer
configured

Automatically On
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Introducing: Self-service transfer of ownership

Customer challenge

Employees within an organization often change
responsibilities or require another party to manage
transactions on their behalf, requiring purchasing and
invoicing documents transferred to alternate team
members.

Prior to this feature, these scenarios would require
intervention from an administrator or other party to
perform the document reassignment on the user's behalf.
This creates additional effort for users and administrators
for requesting changes and responding to these changes
with no approval process within the solution and
document transfer auditability.

Solution area

SAP Ariba Buying with guided buying capability
SAP Ariba Buying and Invoicing with guided buying
capability
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Meet that challenge with

This feature introduces a self-service method to transfer
the ownership of approvable documents, like purchase
requisitions (PR) and the corresponding follow-on
documents, from one user to another leveraging APls
within guided buying to facilitate transfer.

It allows any user in an organization to submit a transfer
request, with the required changes, for the selected
approvable documents. The submitted request is directed
through a predefined approval flow. Ownership of the
document will be transferred to the new owner when the
request is approved by all the approvers automatically.

Implementation information

This feature is automatically on for all customers with the

applicable solutions but requires customer configuration.

Ease of implementation
Geographic relevance

High-touch
Global

Experience key benefits

+ Guided buying users will now have the ability to manage
their own document transfer with customer configured
approval processes.

+  Administrators will no longer need to intervene in all
requests to transfer ownership of transactional
documents. They will, however, have the ability to audit
the process as required.

+ A global form template is available to configure the
capability, reducing the time to implement this feature
while still offering customer specific process
configuration.

Prerequisites and Restrictions

+ This feature requires the guided buying capability.

+ Enable the SAP Ariba Buying parameter:
Application.TransferOwnershipRequest.Enabled.

+ This parameter is self-service. You can enable using the
Intelligent Configuration Manager interface.

+ Enable the guided buying parameter:
PARAM_ENABLE_TRANSFER_OF_OWNERSHIP

11



Introducing: Self-service transfer of ownership

Detailed feature information

Transferring ownership can be performed by opening the transfer of ownership form B —
and completing the required fields. Self-Service Transfer of Ownership (TOO)

+ From User refers to the user who the approvable documents currently belong e

+ To User refers to the user who will receive ownership of the approvable documents

+ Approvable Type refers to which type of approvable documents will be transferred.
Options for this field are Purchase Requisition, Invoice and All.

+ Approvable Status refers to the status that the approvable documents to be
transferred are in.

+ Date Range refers to the range of creation dates for which approvable documents
will be transferred

* Reason provides context for approvers for why the transfer is being performed

+ Additional comments can be added for additional context

+ Clicking the Apply button uses the above criteria to search for documents requiring
transfer

Note that transferring ownership of purchase requisitions will cascade transfer of
ownership of purchase orders and receipts associated with the purchase requisition.
Transferring ownership of invoices will also transfer ownership of invoice
reconciliations associated with the invoice.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public 12



Introducing: Self-service transfer of ownership

Document selection and approvals

Once the APl has retrieved documents that meet the search criteria,
the user can select the desired approvable documents to be included in

the transfer. Ermployes in exiended feave of abeeree

Upon clicking Submit the transfer of ownership will proceed through
the approval flow configured in the form.

Once approvers have approved, the transfer of ownership will be
processed automatically and documents will be transferred to their new
owner.

The transfer can be exported to reflect the same in your ERP solution,
utilizing a webservice integration.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public
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Feature at a Glance

Support for personal ship-to addresses
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introducing: Support for personal ship-to addresses

Customer challenge

Where personal addresses or “ad-hoc” ship-to addresses
have been used in the past, there has been no ability to
validate that the address is correct.

This has resulted in incorrect delivery information and
presents a risk for any tax validation based on address
information.

Solution area

SAP Ariba Buying guided buying capability
SAP Ariba Buying and Invoicing guided buying capability

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public

Meet that challenge with

Users can now create and manage their own ship-to
addresses outside of the requisition flow, which is useful if
they're working from home, a client’s office, or a temporary
residence. They can select these addresses when they
order, and suppliers will ship directly to them.

When an address is entered, guided buying validates it to
ensure it's correct, and displays a standardized address
that users can select.

Users can configure personal addresses so that only

shippers, service providers, and guided buying
administrators see them, as “private” addresses.

Implementation information

This feature is automatically on for all customers with the
applicable solutions but requires customer configuration.

This feature is optional for this release. With the Q1 2302
release, SAP Ariba plans to turn it on for all customers.

High-touch
Global

Ease of implementation
Geographic relevance

Experience key benefits

* Reduce purchase order delivery issues and additional
workload for administrators and suppliers.

* Reduce tax compliance workload where addresses are
invalid.

* Reduce integration errors between procurement
solutions and backend systems.

Prerequisites and Restrictions

* This feature requires the guided buying capability.

* Enable the SAP Ariba Buying parameter:
Application.Procure. AllowAdhocShipToAddress

+ Enable the guided buying parameter:
PARAM_ENABLE_MANAGE_PERSONAL_SHIPTO_A
DDRESS and set mandatory/optional fields using
PARAM_REQUIRED_ADDR_CONTACT_FIELDS
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Introducing: Support for personal ship-to addresses
Detailed feature information

Manage your addresses directly from your user profile in guided buying. Typeahead validates the address as you type (available for selected
countries).

Address can also be directly entered.

< Add an address

@ Melanie de Wit Log out Keep this address private * (1]

. "
Australie

Change your profile

Address 1 *

174 5t|

Manage your teams
&< ¥

474 ST KILDA RD, MELBOURNE, VIC, AUSTRALIA

Manage your addresses 474 STATION ST, BOX HILL, VIC, AUSTRALIA

474 STURT 5T, TOWNSVILLE CITY, QLD, AUSTRALIA
Change default locale
474 STIRLING HWY, PEPPERMINT GROVE, WA, AUSTRALIA
Delegate authority 474 STUART HWY, WINNELLIE, NT, AUSTRALIA

474 STANMORE RD, YATALA, QLD, AUSTRALIA

Change email notification preferences
474 STATION 5T, LALOR, VIC, AUSTRALIA

474 STATION 5T, BONBEACH. VIC, AUSTRALIA

A74 STENNER ST, DARLING HEIGHTS, QLD, AUSTRALILA
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introducing: Support for personal ship-to addresses
Detailed feature information

Click to hide the address from other guided buying users; they see only the Addresses are stored for use in Requisitions and Non-PO invoices (optional).
words "Private Address.” Only shippers, service providers, and guided buying
administrators can see the address.

< Add an address Manage your addresses (1)
Address name *
Home Addross CAT |
Home Address (PRIVATE)

Keep thiz address private * IIl
474 StKilda Rd
Melbourne, VICTORIA 3004
Australia

Country/Region *

Australia

Address 1

474 5t Kilda Rd

Address 2
Apt, suite, unit, building, floor, etc |
City/Town * State/Province *
Melbourne | | VICTORIA x v

Zip/Postal Code *

3004 |

Contact information
Email Phone

devnull@ariba.com | | Phone number (with area code)
e -
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Introducing: Improved search in guided buying

Customer challenge

To deliver the best possible user experience, casual
users require a simple and effective way to search
catalog, spot buy, procurement forms, suppliers and
other content in guided guying.

Solution area

SAP Ariba Buying guided buying capability
SAP Ariba Buying and Invoicing with guided buying
capability

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public

Meet that challenge with

Guided buying search results have been redesigned
to enhance the user experience when accessing
different types of content.

The search typeahead now displays recent search
information with the relevant buying channel to help
users refine their search dynamically. When search
results are displayed, the user is presented with links

to different buying channels to help segregate content.

Catalog content is now displayed with pagination and

items in search results contain more information about

the item to aid faster content selection and easy
comparison.

Implementation information

This feature is automatically on for all customers with
the applicable solutions but requires customer
configuration.

This feature is optional for this release. With the Q1
2302 release, SAP Ariba plans to turn it on for all
customers.

Ease of implementation
Geographic relevance

High-touch
Global

Experience key benefits

-

Search bar typeahead based on a user’s search
history helps users refine and access frequently
searched content faster.

« Tagging of preferred items and visibility of lead time
in search results minimizes required clicks to find
the right item.

Filtering options such as inventory, preferred items
and supplier diversity drive visibility and prominence
of these items.

Pagination of catalog search results improves
navigation.

Prerequisites and Restrictions

This feature requires the guided buying capability.

Enable the guided buying
parameter: PARAM_ENABLE_IMPROVED_SEARCH
_EXPERIENCE
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Introducing: Improved search in guided buying

Detailed feature information

Search bar now displays shopping history:

™
| o}
| |
(2 Serverinstallation i Procuremen farms
(5 Bluetooth keyboand i
(9 Headphenes
(O Business cards

L Computer eletronics co n Suppliers

When a search term is entered links to the buying channels containing the
item will be displayed:

Fhone
(2 Phone charger

Phane bR

Phone » Cawalog

Phone in Spot Buy markeiplace

Phone in Pracurement farms

Phone in Supplars

Phone accessories
Phone holder
Phone case
Phone charger

Phone stand
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When you search for an item tabs for each buy channel containing the
item will be displayed at the top of the results page:

SAP Guided Buying *

£ Search resulls for phone

w
¢

Explore more resulis

Explore Catalogs Spot buy marketplace

Filters i Hide filter
In inventory

Prafered ibem

More information about the search result is now displayed such as
preferred/qualified status, shipping status, corporate social responsibility
indicators or hazardous material indicator:

{ Prefemed e

Allergen Reduction HWAC

$1,250.63 USD leach Q}
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Introducing: Improved search in guided buying

Detailed feature information

When viewing search results, add up to four catalog items to compare:

a [ |
Pretered nem [ g
| |
e 52

Allgrgen Reduction HVAC

$50.63 USD feach
550.63 USD ieach @ et o et @
e =] =)
= =

K hem #2
== Advanced Allergon Re.. $50.63 USD fe

£50.62 USD s
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tem &3
$50.63 USD feach
=)
—_—
* g tem E3

L 550.63 USD jeach

Prefered bem

e 24
$50.63 USD /each
=
G )
Clear ¥

Comparing items allows you to view details for multiple items at once:

s ) o itomce

Uinkoc o ¥ b [Losek batbary | Lin = L
L - Fone
$50.63 LED £50 63 USD $150.63 USD 250063 USD
AR Imemationsl o i e
1002 1 T 1
da Tdave de ¢
eatheil dxla
2 e =

™
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Introducing: Improved search in guided buying

Detailed feature information
The following filters are now available on the search results page:

In inventory, Preferred item, and Hazardous material: Keywords:
Shop diverse supplier:

Filters & Hide filter HEaLs el e Keywords
; [ All hazardous materials 123 —
In inventory 23 arch Q]
@ Flammable 2
, iPhone 20
Preferred item 23 <.> Compressed Gas 2
. . " Samsung 5
Shop diverse supplier 23 @ Corrasive 2
Google 6
Q> Harmful 2
Supplier diversity: see all $1M zand £
Panasonic 4
Supplier diversity v
See all
All diverse suppliers 123
Black-owned business 23
LatinX business 2
Women-owned business 23
Diversity factor A 2
See all
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Price:

Price

$100 |

$1,000
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/trademark for additional trademark information and notices.

THE BEST RUN


https://www.sap.com/registration/contact.html
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://twitter.com/sap
https://www.facebook.com/SAP
http://www.sap.com/trademark

