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Additional custom fields for supplier risk data

Description

§ Risk exposure configuration has been 
enhanced to allow 300 custom fields 
across all risk categories. 

§ The custom fields can contribute to the 
risk exposure, or they can be displayed 
as information only without contributing
to the risk exposure.

§ A new Custom data tab on 
the Risk page of the supplier’s Risk 
profile shows the custom fields for each 
risk category.

Customer benefit

§ Increased number of custom fields 
allows you to bring in a variety of data 
across risk categories for monitoring 
suppliers, thus enriching your capability 
to determine risk exposure.

User

§ Buyer

Enablement model

§ Automatically On

Applicable solutions:

§ SAP Ariba Supplier Risk
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Prerequisites, Restrictions, Cautions

Prerequisites
§ You must be a member of the Supplier Risk Manager group to create custom fields and configure risk exposure.
§ Best practice is to create a new draft version in the configuration editor, create your custom fields, and activate the draft version 

before executing your API updates.

Restrictions
§ Custom fields cannot be used for adverse media or attachments.
§ When configuring custom fields in the user interface or populating custom fields with values in the API or CSV upload, never 

include personally identifiable information (PII).

Cautions
§ The custom fields and values can be added to the supplier 360° profile and the risk exposure using the Risk Category 

Information API for Supplier Risk Exposure or the existing CSV upload process. The CSV includes the suppliers and data 
elements that you defined in the configuration settings.

§ The manual CSV upload process identifies each supplier by ERP Vendor ID and source system. When you use the Risk 
Category Information API, you must use the SM Vendor ID instead.

§ All fields must be mapped in the configuration editor to be included in the risk exposure calculation for the supplier. Any eligible 
field with missing configuration is ignored and does not contribute to the risk exposure.
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Feature details

This feature expands the existing custom 
field functionality in several ways:

§ Number of available custom fields 
increases to 300.

§ Field metadata now includes URL, 
Notes, and Source as optional 
additional information.

§ Custom fields can now be information 
only and omitted from contributing to 
risk exposure.

§ New Custom data tab shows the risk 
exposure for all contributing factors, 
including the new custom fields, by risk 
category.
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