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Introducing: Customer-specific attributes

Customer challenge Meet that challenge with Experience key benefits

This feature is related to the lack of extensibility and  With this feature, customer attributes set as columns Improved usability and extensibility

inability for buyers to create custom attributes in a and/or filters in Workbench list pages will be displayed
centralized place, as well as add them to in buyer and supplier portals. For the latter, filters and
customization projects for ASN Excel template and columns will only be available when supplier

Workbench list pages like Orders, Items to Confirm

and Items to Ship. specifically selects the buyer who has created a

customization project for the page.

Solution area Implementation information Prerequisites and Restrictions
Ariba Network, buyers and suppliers This feature is automatically on for all supplier Buyers have configured custom attributes for filters
accounts, rolled out in phases over multiple and columns

weeks.
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Introducing: Customer-specific attributes

Buyers create custom attributes for various customization projects and can extend them to workbench tiles to
allow their suppliers to view them as filters and columns. Suppliers must configure their workbench tiles to view

these customer-specific attributes.
Suppliers can now view customer-specific attributes in workbench tiles as filters and columns.
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Introducing: Customer-specific attributes

Customer-specific attributes can be created by your customers for the following tiles:
 Orders

 New Orders

 Changed Orders

 Orders to Invoice

 Orders with service line

* |tems to confirm

* Items to ship
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Introducing: Customer-specific attributes

Previously, suppliers could not view customer-specific attributes in workbench tiles.

Now, suppliers can view buyer-created custom attributes in workbench tiles as filters and columns.
When a workbench tile is filtered for a single customer that has configured custom attributes, the custom attribute
can appear as an additional filter. Filters for customer-specific attributes are identified by the customer name

below them.

You can customize your workbench tile tables to display or group customer-specific columns the same way you
do with standard columns. If you work with only a single customer who provides additional columns, they are
selected by default. Otherwise, you can choose a customer in the Customize table dialog to manage their

columns.
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE'’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/copyright for additional trademark information and notices.
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