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Agenda
1. Scheduling Agreement Release (General)

• Introduction

• Scheduling Agreement Release Process Workflow

• Scheduling Agreement Release Documents

2. Scheduling Agreement Release (Portal)

3. Available Support
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Scheduling Agreement Releases

In this Chapter You Will Learn About…

… Scheduling Agreement Documents

… Scheduling Agreement Collaboration Process
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Scheduling Agreement is a form of outline purchase agreement under which materials are procured on

predetermined dates within a certain period of time. There are two forms of Scheduling Agreements as listed

below:

• Scheduling Agreement is a purchasing document that contains schedule lines stating quantities and

dates for specific shipments of a material.

• Scheduling Agreement Release is a release of schedule lines within the scheduling agreement.

Use Cases:

• Pricing & terms are agreed upon for the time period (horizon).

• Quantity should cover the horizon needs.

• Smaller quantities requested on “scheduled” basis.

• Delivery is on an “ASAP” basis (short term or immediately).

• Mid-to-long term requirements also communicated in the trade-off or forecast horizon.

Benefits:

Improved visibility into availability of supply.

Greater transparency for suppliers into longer term and near-term demands of their customers.

Flexible invoicing options, including self-billing and supplier-generated invoicing (increased billing

accuracy).

Scheduling Agreement
Introduction

1

2
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Document Description

Scheduling Agreement Defines the actual agreement of quantities and dates for the shipments desired for a period of time

Scheduling Agreement Release Defines releases of quantities and dates for the shipments desired for a period of time

Goods Receipt Customer confirmation of final product receipt.

Scheduling Agreement
Documents
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1 

Schedule Agreement 

(LP/LPA)

3

Goods Receipt 

Notice

ARIBA 

NETWORKBUYER SUPPLIER

Buyer receives the goods and posts a goods receipt notice.

1

2

Buyer shares the Scheduling Agreement Release

with the supplier through the Ariba Network.

Supplier ships the goods ordered.

3

Scheduling Agreement
Schedule Agreement Collaboration Process Flow Diagram
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Scheduling Agreement Releases

In this Chapter You Will Learn About…

… how to find scheduling agreements

... read the parts of scheduling agreements 

… how to read scheduling agreements and releases
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To view the scheduling agreement, click on its number.

Scheduling Agreement
Search and Identify a Scheduling Agreement
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1

Search filters allow you to search using multiple criteria.

Expand the search filters by clicking an arrow on the left-

hand side of your screen. Filter by SGRE in “Customer”

field.

Go to Orders tab to view and manage your purchase

orders. Select Orders and Releases from the dropdown.

Select Search only scheduling agreement releases or

scheduling agreements to narrow down your search.

Enter your search criteria and click Search. List of

displayed scheduling agreements will contain only those for

the specified time range.

5

2

3

4

5



© Siemens Gamesa Renewable Energy  

Confidential

Scheduling Agreement
Header Level
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Document Type, status, number 

and version.

From Information (Buyer)/ To 

Information (Supplier)

Ship to/Bill To Information

Routing Status

Processing and release history

is available in the appropriate

tabs.
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Scheduling Agreement
Line Level
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1

2

3

The Line-Item section includes detailed Commitment Information, including Release

Information and Commitment Level

Schedule Lines (Delivery Schedules) for Line Items contain date and quantity for 

each schedule line 

1

2 3

Commitment Levels of schedule lines
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Scheduling Agreement Release Versions
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Note that with Scheduling Agreement Releases there are different versions depending on the customer

sending or not a change Release to the Ariba Network.

The edits will be highlighted in

orange.

Versions are noted in in the status

detail of your release. Older

Versions are viewable by clicking the

Previous Version hyperlink.

In order to view the changes on the

Release, click three dots in the

bottom of the document screen and

select Show Changes

1
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Goods Receipt

In this Chapter You Will Learn About…

… where to find customer document
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Goods Receipt
View Goods Receipt
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1

In the Fulfillment dropdown, select Good Receipts

2

1

2 Use Search Filters to find the right document(s)
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Goods Receipt
View Goods Receipt
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Click receipt number to view receiptdetails.1

2
Finished good receipt belongs to the list of SA’s

related documents.

When finished good receipt reaches the Portal, the

corresponding release status is being automatically

updated to Partially Received or Received.

1

2
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Available Support

In this Chapter You Will Learn About…

... how to find available support resources

... how to contact SAP Ariba Support team
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Available Support Resources

1

2

Training materials prepared by Siemens Gamesa

available in the Supplier Information Portal (SIP).

• Click on your initials in the righ-hand top corner

• Choose Customer Relationships

• Click on Supplier Information Portal

You can also access SIP using this link:

https://support.ariba.com/item/view/194924

Resources available in Ariba Network. When you're

logged in, click on the question mark in the right-hand

top corner of the screen and choose:

a) Documentation – to read available documents related

to Ariba Network functionalities

b) Support – to reach SAP Ariba Help Center where you

can find answers to your questions or contact Ariba

Support Team directly

2

b

a

1

1

https://support.ariba.com/item/view/194924
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Contact SAP Ariba Support Team – Step 1

1

After you click on Support button, you will be redirected to SAP Ariba

Help Center

a) Type your question in the text field under How can we help you?

and review the search results. These articles contain step by step

instructions covering most activities you may wish to do on Ariba

Network.

1



© Siemens Gamesa Renewable Energy  

Confidential

18Support
Contact SAP Ariba Support Team – Step 2

2
If you haven’t found an answer to your

question, go to Contact us tab and follow

the steps on the screen:

a) Enter your question/issue in the text field.

Include Ariba SCC in the subject to

receive quick support.

b) Choose what you need help with and review

suggested instructions

c) If none of them matches, choose Something

else tile

d) In the bottom of the screen you will see

Contact us button – click it and you’ll be

redirected to the next page

2

a

b
c
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Support
Contact SAP Ariba Support Team – Step 3

Fill in all required fields on the contact form

Click on One Last Step button – it will pop up in the

bottom right-hand side corner of your screen once

you complete the form

3
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Support
Contact SAP Ariba Support Team – Step 4

Select a contact method that suits you best and click on Submit.

4

4
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Thank you!
SGRE_SCC_Support@siemensgamesa.com

mailto:SGRE_SCC_Support@siemensgamesa.com

