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Introducing: Support for SAP Companion standard and custom content for supplier 360° profile

Customer challenge

Within the Supplier Management solution,
there is a lack of in-app help, which adds
additional effort and consumes time for the
end-users in understanding the functionality
and access to the product documentation.

Solution area

SAP Ariba Supplier Information and
Performance Management

SAP Ariba Supplier Lifecycle and Performance
SAP Strategic Sourcing Suite
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Meet that challenge with

This feature introduces standard and custom content
for SAP Companion, powered by SAP Enable Now for
supplier 360° profile, offering the user the ability to:

1. Access in-app help for the supplier 360° profile
page that provides a descriptive explanation of the
user interface elements

2. Access the product documentation

3. Customize the layout and presentation of the
standard help content provided

4. Access the available tutorials through the SAP
Learning Center

Implementation information

This feature is automatically on for all customers with
the applicable solutions and is ready for immediate
use for standard content.

For customers who wish to edit standard content or
create their own guidance, some customer
configuration is required.

Experience key benefits

With this feature, customers can access context-specific
help, guided tours, product documentation,

and available tutorials through the SAP Learning

Center.

It also offers ability to customize the layout and
presentation of the standard help content provided, if the
customer has a valid SAP Enable Now license.

Prerequisites and Restrictions

For SAP Ariba Supplier Information and Performance
Management, this feature requires the “new architecture."

You must have a valid license for SAP Enable Now to
access the custom content. To edit the content in the SAP
Companion, you must be a member of the SAP Enable
Now User group and have the author role with write
permissions assigned to you in the Enable Now Manager.

The parameter Web Assistant in-context help for
supplier management must be enabled in your site. It's
enabled by default.

The parameter Specify the SAP Companion JavaScript
template URL for supplier management must be
enabled in your site to access custom content. This
parameter can be enabled only if you have a valid license
for SAP Enable Now.
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Introducing: Support for SAP Companion standard and custom content for supplier 360° profile

Launching SAP Companion

HOME SOURCING SUPPLIER MANAGEMENT

A. To launch SAP Companion, click the ? Icon
on the right side of the screen

Back to search results

®

ABC Supplier ABC

or ID: 535874798

Summary

[

Contacts

ERP data

N

Feedback
@

' Certificates

[,

[ Activity log

&

Risk

i»

Supplier request

Registration

[}

Qualifications

®

Questionnaires

» Processes
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MORE...v

About

Registration Status:
Invited

Qualification Status:

Qualified With Exception

Supplier IDs

SM Vendor ID:
535874798

ACM 1D:
ACM_161430522

Overall supplier risk
Low Risk

Risk Category
Regulatory and legal
Environment and social
Financial

Operational

Preferred Status:
Not Preferred

Ornboarding time
Not Available

ERP ID:
'VDR2337053

Level
Unknown
Low
Unknown

Low

ERP Integration Status
Not Integrated

Created On:
Oct 26, 2021

AN ID:
Not Available

Exposure
0100
17100
0/100

1100

Recent v Manage v/ Create v

e Jim Smith

Email 1D:

testing@test.com

Phone:
Not Available

Mobile:
Not Available

Address

345 South Street
street
Philadelphia, test
10001
US, Pennsylvania

Diversity

)

Looks like there's no data.
If data’s added, it will show up here



Launching SAP Companion

. The help panel will appear containing the
tiles associated with hot spots on page

. Clicking on the hot spot or the
corresponding tile launches a dialog box

HOW

AE

SOURCING SUPPLIER MANAGEMENT

Back to search results

8]

ABC Supplier ABC

MORE...v

About

Registration Status:

Invited

Preferred Status:
Not Preferred

ERP Integration Status:

Not Integrated

Jim Smith

About the Summary area

The Summary area provides the following

Introducing: Support for SAP Companion standard and custom content for supplier 360° profile

Recent v Manage v Create Vv

Help Topics

| Documentation

SM Vendor ID: S35874798 Qualification Status: Onboarding time Created On: supplier information: About the Summary area
i i fied With ption Not Availabl Oct 26, 2021
. The tiles shown are context specific and s i Excosti o Aalebte “ . Primary suppller contact name and corkact 4 EER R ISR
. [ Summary information. information about the supplier.
WI” Change from page to page to be § [ Contacts Supplier IDs « The supplier's main address, if available. What is About?
relevant to the screen elements displayed g © £8P dat - Statusos for supplor rltet actvis sch | The Abou rea shows key information
E {r Certificates SM Vendor ID: ERPID AN D! as registration and ERP integration. and activities.
. . e . [ Activity log 535874798 VDR2337053 Not Available « Important IDs such as the supplier's ERP .
What Supplier IDs?
. All help information initially shown is - o mportan 10 such TooEmIET
Standard and COVGI’S the mOSt freq Uently ACM_161430522 = Diversity information, if available. IS;pplier'sIDsSUpplisvscan have different
1 1 1 1 1 & Supplier request = Risk information, if available. =
USEd pages In the appllcatlon. It IS avallable »# Reglstration Overall supplier risk Moare information: What is Overall supplier risk?
to all end users at no cost. Bl Quatficatons Low Risk The Overall suppir ik area
@ Questionnaires summarizes the supplier’s risk level.
Additional standard content will be added » procses e - o —
.. . Regulatory and legal Unknown 0/100 The Diversity area shows available

for additional pages in future releases. ‘ , ) dversty formation

Environment and social Low 100

Financial Unknown 0/100

Operational Low 1/100

Looks like there's n|
If data’s added, it will shi
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Introducing: Support for SAP Companion standard and custom content for supplier 360° profile

Search help topics

A. Type in a search term in the search field
below Help Topics

B. Note that the list of tiles is reduced to only
items containing your search term

C. The search term appears in the dialog box
corresponding to the selected tile
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Feedback

HOME

SOURCING SUPPLIER MANAGEMENT

Back to search results

®

ABC Supplier ABC

SM Vendor ID: $35874798
] Summary

[} Contacts

3 ERP data

= Centificates

[ Activity log

& Risk

&, Supplier request
2# Registration
[El Qualifications

(@ Questionnaires

» Processes

MORE...v

About

Registration Status:
Invited

Qualification Status:

Qualified With Exception

Supplier IDs

SM Vendor ID:
535874798

ACM 1D:
ACM_161430522

Overall supplier risk
Low Risk

Risk Category
Regulatory and legal
Environment and social
Financial

Operational

Preferred Status:
Not Preferred

Onboarding time
Not Available

ERPID
VDR2337053

Level
Unknown
Low
Unknown

Low

ERP Integration Status:
Not Integrated

Created On,
Oct 26, 2021

AN ID:
Not Available

Exposure

0/100

1100

0/100

1/100

What is Di

If your organization has imported diversity
information for the supplier, it shows in the
Diversity area. If available, this information is
country/region-specific and grouped by your
organization's diversity categories, such as
social enterprises, small business enterprises,
and so on.

More information:

Address

345 South Street
street
Philadelphia, test
10001
US, Pennsylvania

Diversity

Looks like there's n|
If data’s added, it will shi

Recent v Manage v Create Vv

Help Topics

What is Diversity?
The Diversity area shows available




Introducing: Support for SAP Companion standard and custom content for supplier 360° profile

Context-specific guidance e e

ABC Supplier ABC °

As users move from page to page, the guidance changes to
reflect information relevant to that page. ﬂ

i
@ Questionnaires

ABC Supplier ABC

Back 1o search resul
@ Contacts

ABC Supplier ABC
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Introducing: Support for SAP Companion standard and custom content for supplier 360° profile

Product documentation

A. Choosing the Documentation button launches a new browser window containing
relevant information from SAP Help Portal

SUPPLIER MANAGEMENT MORE... v
SAP SAP Help Portal
Back to search results _ _ ] :’ _ - »
© 0 —
ABC Supplier ABC i Nt bt el : T Supplier Management dashboard
' st coseacn e

ry area, you can find basic

7 Sw ¥  Search for all suppliers using na atian, with filters based on ca
e Supplier IDs = AJ60" view of ex
. N . R " » Centralized management of all supplier management projects in the supplier's 360° view.
. v : y ,
oo : voRz337053 y—
v N
Address
are Request and registration workflow
Overall supplier risk
PF pplier requests submitied by sourcing agents, functional buyers, and other users in the site, as well as b
>
» Pros Risk Category Level Exposure = Supplier requests can be routed to the appe sed on commodity, region, and (optionally) depas
>
Regutatory and logl aie0 + Regisnatin
Diversity
Environmaent and social
> s, and ments, Questions can be mapped to specific fields in t
Financlal ’ uirements, and attachments, Questions can be mapped 1o specific fislds in the
Operational L 1100 > s T . _— . .
>
= Synchronizat urable based on stat ious paints of the request and
> Sen . Wias this page

helptul?

Qualifications and disqualifications using supplier qualification and
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Introducing: Support for SAP Companion standard and custom content for supplier 360° profile

Guided Tours

A. Choose the Tour icon to see a list of
available guided tours for the page

Select the tour you wish to take

C. Review the dialog box for first step of
tour and click next when done

D. Continue the tour by choosing the Next
button in bottom right of the dialog box
until complete
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Back to search results

®

ABC Supplier ABC

ndor ID: 535674798

Summary

Contacts

) (5]

ERP data

(L]

Certificates

Activity log

¢ M

Risk

& Supplier request
2# Registration

[El Qualifications

| (@ Questionnaires

» Processes

About

Summary

View basic information about the supplier, such
as their primary contact, address (if available),
creation date, IDs, and statuses for registration,
qualification, and ERP integration. This area
can also show risk and diversity data, if it's
EVETELIES

ACMID:
Questionnaires

View and manage the supplier’s modular
questionnaires and related tasks. From here,
you can view questionnaire details, including
status and version history, and complete any
tasks that are assigned to you.

< Previous Finish

Financial

Operational

Preferred Status:
Not Preferred

Onboarding time:
Not Available

ERP ID:
VDR2337053

Level

D Unknown

Low

Unknown

Low

ERP Integration Status:
Not Integrated

Created On:
Oct 26, 2021

AN 1D:
Not Available

Exposure
0/100
/100
0/100

1/100

e Jim Smith B

Email ID:

testing@test.com

Phone:
Not Available

Mobile
Not Available

Address

345 South Street
street
Philadelphia, test
10001
US, Pennsylvania

Diversity

Guided Tours

Q Using the supplier 3607 profile A

)]

Looks like there's n|
If data’s added, it will sh



Introducing: Support for SAP Companion standard and custom content for supplier 360° profile

SAP Learning Center

A. To learn about key process via training
simulations, choose the learning icon

Learning Center

B. Then select Learning Center show (' ) @
. . . ~—0 —a
C. The SAP Learning Center site launches in
a new browser window SAP Ariba Supplier Lifecycle and Performance — Registr...
Register a supplier in a number of ways to collect important infogaation
D. Choose the learning tile titled SAP Ariba D =

Supplier Lifecycle and Performance
Registration

E. This launches the training library in a new
browser window E

F. Select the learning topic of your choice

SAP Ariba Supplier Lifecycle and Performance —
Registration

F Inviting a Supplier to Register’
Reinviting a Supplier to Register
Cancelling a Registration
Registering on Behalf of a Supplier

Inviting a Supplier to Register after Internal Registration
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Introducing: Support for SAP Companion standard and custom

SAP Learning Center

G. Choose Start Tutorial
H. Follow the instructions displayed
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Inviting a Supplier to Register

content for supplier 360° profile

Leam how to:

Y Open POF D
Groatnt wi
AP Enatla How
w < > Inviting a Suppller to Register < O® )f
ISAP4 Test Site & ¢ w o @
—
HOME
g o \ ¢

Common Actions Event Status Expiring Contracts My Task Strategic Sourcing Pir

News

. My Documents

Recently Viewed

Watched Projects

Notifications

H £ 0 No New Pins

Supplier registration gathers detailed profile information about a supplier 0
o that your organization can assess them. Inviting a supplier to register

creates a supplier registration project for them, invites them to fill out Total
external registration questionnaires, and makes intemal registration

questionnaires available for editing.

To learn more about how a project owner invites a supplier to register,

follow this interactive tutorial

August 2021
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Introducing: Support for SAP Companion Standard and Custom Content for Supplier 360° Profile

Customizing Content

To make changes to the standard content with
an SAP Enable Now license:

A. Click on the pencil icon at the bottom of the
help panel to begin the editing process

B. Select the tile you wish to modify and
select Edit

C. Adialog box appears where you can
modify the Tile Title, Tile Description, and
Bubble Text, as well as modify the
appearance of the guidance. Make
changes and hit apply
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Help Topics

Documentation

About the Summary area

In the Summary area, you can find basic
information about the supplier.

What is About?

The About area shows key information
and activities.

What are Supplier IDs?
The Supplier IDs area shows all of the

supplier's IDsSuppliers can have different
1Ds.

What is Overall supplier risk?

The Overall supplier risk area
summarizes the supplier's risk level.

What is Address?

The Address area shows the supplier's
main address.

What is Diversity?

The Diversity area shows available
diversity information.

Enter/ Leave Edit Mode

B Jim Smith

‘mail 1D:
=sting@test.com
Assign Hotspot
Unassign Hotspot

Hide Tile

\ddress

45 South Street
treet
‘hiladelphia, test
0001
IS, Pennsylvania

diversity

Looks like there's nj
If data's added, it will shj

Help Topics

Documentation

About the Summary area

In the Summary area, you can find basic
information about the supplier.

What is Address? =®O

The Address area shows the supplier's
main address.

What is About?

The About area shows ke
and activities.

What are Supplier IDs?

The Supplier IDs area shows all of the
supplier's IDsSuppliers can have different
1Ds.

What is Overall supplier risk?
The Overall supplier risk area
summarizes the supplier's risk level.

What is Diversity?
The Diversity area shows available
diversity information.

7 APPEARANCE

Tile Title | Company XYZ Supplier Helpdesk

Tile Description | If you need further assistance with a supplier issue, please call 205-555-2999 or

email help@companyxyz.com.

B 7

=]
t

Bubble Text | If you need further assistance with a supplier issue, pléase 2all 205-555-2999
or email help@companyxyz.com.

Cancel
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Introducing: Support for SAP Companion Standard and Custom Content for Supplier 360° Profile

Customizing Content

To add new custom content with an SAP
Enable Now license, organizations may also
add their own information and documentation:

A. To add a new tile, guided tour, or what’s new
item to the help panel, click the pencil icon
to edit and then the + icon.

B. Select Add What's New, Add Tour,
Add Help Tile, or Add Link Tile

C. Using Add Help Tile as the example, enter
Tile Title, Tile Description, and Bubble Text
in the dialog box that appears.

D. Click Apply and then the pencil icon to save.

E. The new tile appears on the help panel with
the information entered.
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Help Topics

Documentation

About the Summary area

In the Summary area, you can find basic
information about the supplier.

What is About? ©
The About area shows key information

and activities.

What are Supplier IDs? ©
The Supplier IDs area shows all of the

supplier's IDsSuppliers can have different
IDs

What is Overall supplier risk?
The Overall supplier risk area

summarizes the supplier’s risk level

What is Address?
Add What's New

Add Tour
Add Help Tile

Add Link Tile

% APPEARANCE

Tile Title Company XYZ Supplier Helpdesk

Tile Description | If you need further assistance with a supplier issue, please call 205-555-2999 or
email help@companyxyz.com.

=
B 7 4 z +

Bubble Text | If you need further assistance with a supplier issue, pléise 2all 205-555-2999
or email help@companyxyz.com.

—97

Apply Cancel

What is Address?
o Diversity The Address area shows the supplier’s

main address.

What is Diversity?
The Diversity area shows available

diversity information.

If you need further assistance with a Company XYZ Supplier Helpdesk
supplier issue, please call 205-555-2999 or If you need further assistance with a

] supplier issue, please call 205-555-2999
w or email help@companyxyz.com.

email
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