Invoice statuses & how to handle a rejected invoice

1) There are two statuses for each

invoice: Routing status & Invoice 15 3) 20
status. Routing status reflects the
check on Ariba, Invoice status is
transmitted from Novartis system.

Invaices (20)
2) In the history of every invoice, you > edititer | Save fter | - [Last365days
can find what happened with the
document.
3) If the inVOice iS rejeCted, you Can Standard Invoice test07062021aa Novartis Pharma K.K. Supplier - TEST
correct the error and resend by clicking o
on Edit & ReSmeit. Standard Invoice test26012022a Novartis Pharma K.K. Supplier - TEST

See the explanation of the statuses below:

Routing Invoice Explanation & Action to take
Status Status

Sent / Queued Sent Invoice was successfuly sent and should reach Novartis system soon.

Acknowledged Sent Invoice was successfuly sent and reached Novartis system.

Failed Rejected / Invoice contains errors, needs to be corrected and resubmited. Novartis did not
Failed receive the invoice. Please see in Details of the invoice.

Acknowledged Rejected Invoice reached Novartis but was rejected by AP Team. AP / R2P Team should

be contacted for further details.

Obsoleted Canceled Invoice reached Novartis but was cancelled by AP Team. AP / R2P Team should
be contacted for further details.

Acknowledged Approved Invoice needed an approval and was approved by Novartis.

Acknowledged Paid Invoice was successfully processed and paid.

U, NOVARTIS

1 7

Rejected invoices ] Pinned documents
Last year rejected inv.
Reference Submission Method Invoiced Date - Amount Routing Status Invoice Status
9911603265 Online Mar 17, 2022 €0.17 EUR Acknowledged Sent
9911474104 Online Jan 26, 2022 €32.07 EUR Failed Rejected
=
Detail Scheduled Payments History

&

Actions

Rejected Invoice:

Reasons:

INW-38: The inveice was successfully received.
I‘ INV-33: An exception occurred while processing the invoice. Error:Only one net term allowed I
“DOC-6: A document preprocessing error occurred.

DOC-1: Invoice validation failed.

Invoice could be rejected due to buyer business rules. Check the History tab for the reason the buyer rejected this invoice

Edit & Resubmit
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