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Background & Objectives

SAP Ariba releases a number of features on quarterly basis across the Ariba Solution Portfolio

In most cases, Ariba Customers are not able to keep track of these releases or understand which
of these new innovations might be useful for addressing their current pain points

The objective of this session is to provide a brief synopsis of the Ariba innovations on a quarterly
basis to help Ariba Customers keep up to date with the new features & functionalities released by
SAP Ariba

In this session we will provide a summary of these features at a high level and deep dive into few
key features only. If there is any specific feature that you are interested in deep diving, please
reach out to respective CEE/CSP for the same
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2205 Feature Releases




. o Buying & : Invoice Guided Feature

Enhanced warnings for force This feature enhances the warnings that are
1  order and force cancel [CP- displayed when users perform the force order 4 v Automatically On
19268] or the force cancel action.

This feature introduces support for replicating
project controlling object (WBS elements)

Support for replicating project master data into SAP Ariba applications from

controlling object (WBS SAP S/4HANA Cloud using SAP Master Data
5 elements) master data from SAP Integration. In this release, support is available v v Customer
S/4HANA Cloud using SAP for the WBS elements (WBSElement v3.0.0) Configured
Master Data Integration [PLMDS- mgaster data object. In addition, this release also
4163] upgrades the support for the Cost Center
master data object to a higher version
(CostCenter v3.0.0).
This feature introduces enhancements to
master data integration between SAP Ariba
applications and SAP S/4HANA Cloud using the
SAP Master Data Integration service and SAP
Enhancements to master data ~ Ariba master data native integration (MDNI).
integration with SAP S/AHANA N6\ master data integration can be configured
3 clone using =2 RS UET DR for replicating supported master data objects v v Custgmer
Integration [PLMDS-4243] Configured

without the help of SAP Ariba Support. For
replicating master data objects from SAP
Material Master, or objects with Business
System ID, a new parameter is available to allow
the master data objects to be directly published
to the master data service (MDS).



Q1 2022 - Feature List

Description

Buying &
Invoicing

BUVIN Catalo Invoice Guided
ying g Mgt Buying

Feature
Enablement

Support for importing Purchase
Contracts from SAP S/4AHANA
Cloud [SINV-12789]

Improved accessibility for non-
catalog screens [GB-15866]

Supplier selection policy
supports derived, defaulted, and
conditional fields [GB-16057]

Give select users permission to
modify attachments in approved
requisitions [GB-16678]

This feature enables support for importing
purchase contracts from SAP S/4HANA Cloud
and creating  corresponding  item-level
compliance contracts in the SAP Ariba solution.
Catalog subscriptions are generated for all the
items in these contracts and the items are made
available for users to search for them in the
catalog and purchase them.

Guided buying meets WCAG 2.1 level AA accessibility
requirements on the pages that are widely used for
non-catalog purchases.

Supplier selection policies now trigger for form fields
that contain derived (calculated) or default values, or
that have conditional visibility. Previously, these types
of fields didn't trigger policies when forms initially
displayed, so users had to explicitly change field
values to trigger them.

If you've configured guided buying to prevent users
from adding or deleting attachments on approved
requisitions, you can now give a select group of users
the ability to modify attachments. Previously, you
could give this capability to all users or prevent all
users from using it. Now you can give this capability to
a select group of users. If an attachment is removed
it's recorded in the history section of the requisition.

v

v v
v v
v v

Customer
Configured

Automatically On

Automatically On

Customer
Configured



. o Buying & : Invoice | Guided Feature
Q1 2022 - Feature List Description Invoicing Catalog Enablement

Guided buying now has in-application help
through Web assistant from SAP Enable Now. As

- _ users work in guided buying, they can open a
8 ﬁ;ﬁ;lﬁnbgll?i/dzgvl\)/ﬁsiﬁzs[lcs;tg?t help panel that contains context-sensitive Custpmer
17952] information. Customers with an SAP Enable Configured
Now license can modify and add their own
guidance content, relevant to  their
organizations.

Disable editing of rejected

requests and send rejection . : - .
Status 1o SAP S/AHANA o SAP This feature disables the editing of rejected requests

9 in guided buying. It also sends the request rejection 4 v

S/4AHANA Cloud in the 2NV and
3EN integration scenarios [GB- status to SAP S/4HANA or SAP S/4HANA Cloud.

18335]

v Customer
Configured

Previously, guided buying validated the decimal

precision of money fields only when users

added requests to the shopping cart or

submitted them. Now, it checks the decimal v Automatically On
precision of these fields when users enter

values. This earlier error detection helps users

understand data entry problems.

Advanced currency precision in

Lo guided buying [GB-7739]

This feature allow you to label suppliers, like "Hispanic

owned" or "independently owned". When users are

creating non-catalog requests, they can quickly

identify suppliers with these labels. You can promote v v Customer
diversity through procurement by creating diversity Configured
program. Suppliers in your diversity program are

branded with your diversity logo, and a description of

your program is included in the supplier's details.

Support for supplier diversity
11 information in non-catalog
purchases [GB-9570]



Key Features
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Feature at a Glance
Support for Importing Purchase Contracts from SAP S/4HANA Cloud



Ease of implementation High-Touch

Geographic relevance Global

introducing: Support for Importing Purchase Contracts from SAP S/4HANA Cloud

Customer challenge

Currently, the CIG integration supported for
SAP ERP is done through csv report
integration and supports SAP ECC, however
customers using SAP S/4HANA Cloud are not
able to utilize the current csv integration.

Solution area

SAP Ariba Buying
SAP Ariba Buying and Invoicing

Meet that challenge with

This feature enables support for importing purchase
contracts from SAP S/4HANA Cloud and creating
corresponding item-level compliance contracts in the
SAP Ariba solution. Catalog subscriptions are
generated for all the items in these contracts and the
items are made available for users to search for them
in the catalog and purchase them

Implementation information

This feature is automatically on for all customers
with the applicable solutions but requires customer
configuration.

Recording: https://connectsupport.ariba.com/sites#item-view&/203192
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Experience key benefits

The feature enables integration of SAP Ariba
Confract Compliance with SAP S/4HANA
Purchase Contract (Cloud). This enables
customers to create (and update) an Operational
Conftract in SAP S/4HANA and then push this
information into SAP Ariba Contract Compliance
(Header and Line Items) with the help of Open
APls and a Scheduling App.

Prerequisites and Restrictions

Prerequisites
The customer needs the SAP S/4HANA Purchasing

Contracts and SAP Ariba Buying installed. Master data,

such as suppliers, users, etc., need to be in sync.

Restrictions

= This is only applicable for Purchasing Contracts in
the Cloud.

» Scheduling agreement is Out of Scope.

» [tem Hierarchy is not supported.

10
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ntroducing: Support for Importing Purchase Contracts from SAP S/4HANA Cloud

Detailed feature information

« This feature enables support for importing SAP S/4HANA purchasing contracts data from SAP S/4HANA Cloud into SAP
Ariba Catalog via contract compliance in SAP Ariba Buying and Invoicing, creating corresponding item-level compliance

contracts in SAP Ariba Procurement solutions.

SAP Ariba Buying and

SAP S/4AHANA .
. Invoicing N

Purchasing Contracts

SAP Ariba

contract compliance Catalog

« Catalog subscriptions are generated for all the items in these contracts and the items are made available for users to
search for them in the catalog and purchase them.

+ Lean Services is supported with the integration.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public 11



Introducing: Support for Importing Purchase Contracts from SAP S/4HANA Cloud

SAP S/4HANA Purchasing Contract

= This feature facilitates the import of SAP
S/HANA purchasing contracts data into
SAP Ariba Catalog via contract compliance
in SAP Ariba Buying and Invoicing.

» In example , 'we see contract number

4600001345.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public
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'ntroducing: Support for Importing Purchase Contracts from SAP S/4HANA Cloud

Contract import

= Batch imports of contracts from SAP S/4HANA
to contract compliance can be executed using a

filter on the SAP Ariba system administration STt
page shown here. Fo——
= The filter allows you to choose to import — S '
contracts only for a specific set of parameters, - =
such as a specific company code. —

= Filters may be run manually, or set to run
automatically at a specified interval, to ensure
new contract items are consistently imported.

- |f you want to use one or more purchase
contract header fields as filters when importing
purchase contracts, have your Designated
Support Contact (DSC) submit a request with
your SAP Ariba Customer Engagement
Executive or Account Manager to design the
S4HANAPurchaseContractsHeaderFilters
flexible master data template. An SAP Ariba
representative will follow up with information
about SAP Ariba Services.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public 13




‘ntroducing: Support for Importing Purchase Contracts from SAP S/4HANA Cloud

. L - X S
Contract compliance e —

» With import completed, the contract ——
information is available in contract P S —
compliance. | s Search Fiers
« Contract information can be searched via - ol

the search interface shown here.

« Searching for contract number 4600001345 -
that was imported from SAP S/4HANA, it ' [ sewen |
can be seen in the search results (- . Search Results Feund 1 e m

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public 14



introducing: Support for Importing Purchase Contracts from SAP S/4HANA Cloud

SAP Ariba Catalog

» The generated subscription functionality
adds the contract to SAP Ariba Catalog
from contract compliance.

« Opening the contract details, we see
additional information from the contract,
including Master ID, Product Type
Group, and Line ltem #.

- From catalog home, you can also search
on the contract number, supplier name,
and other details to locate the item.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public

Catalog Home

Software Development
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introducing: Support for Importing Purchase Contracts from SAP S/4HANA Cloud

Feature enablement

« This feature requires updating of parameters
to be enabled to import contract information.

« By searching parameters for
purchasecontracts via the administration
tab, you'll see the parameters needing
configuration.

» Please refer to the feature documentation for
configuration guidance.

« |f you want to use one or more purchase
contract header fields as filters when
importing purchase contracts, have your
Designated Support Contact (DSC) submit a
request with your SAP Ariba Customer
Engagement Executive or Account
Manager to design the
S4HANAPurchaseContractsHeaderFilters
flexible master data template. An SAP Ariba
representative will follow up with information
about SAP Ariba Services.
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Feature at a Glance

Give select users permission to modify attachments in approved requisitions
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Ease of implementation Low touch / simple
Geographic relevance Global

introducing: Give select users permission to modify attachments in approved requisitions

Customer challenge Meet that challenge with Experience key benefits
In many regulated industries, alteration of If you've configured guided buying to prevent users Customers in regulated industries are now able to
attachments in approved requisitions is considered to from adding or deleting attachments on approved comply with regulatory requirements while still
be alteration of the purchasing record. In these requisitions, you can now give a select group of users  maintaining flexibility when required. This enables
cases, customers have previously configured SAP the ability to modify attachments. strong compliance controls whilst preventing
Ariba to prevent users from making these changes. inefficiencies and roadblocks in the purchasing
Many customers found however that there are Previously, you could give this capability to all users or process.
circumstances for which changes to attachments are  prevent all users from using it. Now you can give this
allowed under regulations and allowing these capability to a select group of users. If an attachment
changes could improve efficiency. is removed it's recorded in the history section of the

requisition.
Solution area Implementation information Prerequisites and Restrictions
SAP Ariba Buying with guided buying This feature is automatically on for all customers with  This feature works in conjunction with the parameter
capability the applicable solutions but requires customer PARAM_DISABLE_APPROVED_REQUISITION_ATT
SAP Ariba Buying and Invoicing with guided configuration. ACHMENT_MODIFICATION, which prevents any user
buying capability from adding or deleting attachments in requisitions

after they're approved. This feature must be enabled
for the Managed Approved Requisition
Attachments group to apply

Recording: https://connectsupport.ariba.com/sites#item-view&/203186
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Introducing: Give select users permission to modify attachments in approved requisitions

Detailed feature information

The new Managed Approved Requisition
Attachments group in your SAP Ariba Buying
solution specifies those users who are allowed to
edit attachments in approved requisitions.

The top screenshot shows a user who does not
have the Managed Approved Requisition
Attachments group whereas the bottom screenshot
shows a user who does have this group.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public

Altachments

o E:t- rl Freedeman
(=

Attachments

19



Feature at a Glance
Introducing: Give select users permission to modify attachments in approved requisitions

Detailed feature information

When adding or removing attachments as a user with Managed Approved
Requisition Attachments, users will now be prompted with a warning
message letting them know that any change to attachments is permanent.

The top screenshot shows an example warning message for deleting an
attachment and the bottom screenshot shows an example warning message

for adding an attachment.

/1y Add attachrmem?

This requisition Fus already been spproved. A you sure you wanl to sdd the
mltachment?

-

20
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Feature at a Glance
Availability of Web assistant help in guided buying
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Ease of implementation High-Touch

Geographic relevance Global

Introducing: Availability of Web assistant help in guided buying

Customer challenge

Lack of adoption and user challenges with navigating
the guided buying capability can lead to an inefficient
buying process, support requests, and potential for
non-compliant spend.

Solution area

SAP Ariba Buying, with the guided buying capability
SAP Ariba Buying and Invoicing, with the guided
buying capability

Meet that challenge with

Guided buying now has in-application help through
Web assistant from SAP Enable Now. As users work
in guided buying, they can open a help panel that
contains context-sensitive information. Help topics
describe specific functions and What's New content
for new feature roll-out, so users can perform just-in-
time learning as they use guided buying.

Customers with an SAP Enable Now license may add
end-user in-product help and guidance, including:

+ Hot-Spots on Ul level elements, explaining their
purpose

» Guided Tours that walk users through common
processes

+ Page-level help including customer-specific process
documentation, videos, and internal links

Implementation information

This feature is automatically on for all customers with
the applicable solutions but requires customer
configuration.

Recording: https://connectsupport.ariba.com/sites#item-view&/203187
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Experience key benefits

Guided buying now has integration with Web assistant
from SAP Enable Now, which provides a consistent
user experience across the application. Through the
Web assistant in-app help console available in guided
buying for standard and custom content, end users
have access to the contextual help topics defined as
hot spot areas and the product documentation for
easy reference and understanding of guided buying
functionality.

Prerequisites and Restrictions

MNone
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Introducing: Availability of Web assistant help in guided buying

Launching Web assistant

S Guided Buying

A. To launch Web assistant, click the ? Icon in g , : - ' Help Topics
the upper right of the screen T ;

B. The help panel will appear containing the
tiles associated with hot spots on page

C. Clicking on the hot spot or the
corresponding tile launches a dialog box

D. The tiles shown are context specific and
will change from page to page to be
relevant to the screen elements displayed

E. All help information initially shown is
standard and covers the most frequently
used pages in the application. It is available
to all end users at no cost.

amazon
F. Additional standard content will be added BU§TN ESS
for additional pages in future releases.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public 23



Introducing: Availability of Web assistant help in guided buying

SAP  Guided Buying

Search help topics

A. Type in a search term in the search field
below Help Topics

B. Note that the list of tiles is reduced to
only items containing your search term

C. Search term is seen in the dialog box
corresponding to the selected tile

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public
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Introducing: Availability of Web assistant help in guided buying

SAP  Guided Buying

Product documentation — s

it . i v
A. Clicking on the Documentation button ’h
launches a new browser window ;

containing relevant information from the -
SAP Help Portal O O

Help Topics

©

3

SAP  SAP Help Portal

Guided buying: finding items and making purchases e

e T

«

Chateo tuywyg Anding teva and
Twarg perraims

Guided buying: finding items and making purchases

Related guades

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public 25



. F B
) S4BT e s B & ~n (S E.,Y aTaTla
s — ' | "

“ AL

Introducing: Availability of Web assistant help in guided buying

What’s New

A. The first time a user logs in after the
introduction of a new feature, an
announcement is shown at the top of the
page alerting users

B. After the first login, users may access
What's New information by clicking on the
bullhorn icon

ty of Web assistant

C. Then clicking on a tile to launch the dialog
box with details

------

lllll

amazon
BUSINESS
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Intro‘ducing: Availability of Web assistant help in guided buying

Context-specific guidance

» As users move from page to page, the
guidance changes to reflect relevant
information to that page

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public 27



Introducing: Availability of Web assistant help in guided buying

Admin Settings < Admin

Parameters

A. Web assistant must be enabled in the
guided buying parameters in order to show
standard content, by clicking Manage Name Description Value
Parameters on the Admin page RN RS SO

B. Click Change value — e ~ Standard Custom

C. For standard content, set FABERTY Change parameter value X Change parsmeter value
PARAM_ENABLE_WEB_ASSISTANT to ARAM _E = tru N
standard B ¢ c y . \D .

D. For custom content, set ~ t
PARAM_ENABLE_WEB_ASSISTANT to g
the custom configuration file URL value
from SAP Enable Now, which is part of the M|
SAP Enable Now license required to create ARAM_ENABLE CLICKSTRER)
custom content. For more information '
about creating custom content, see Enable
custom content

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public



Introducing: Availability of Web assistant help in guided buying

Help Topics

Customizing content

To make changes to the standard content with an
SAP Enable Now license, organizations may
modify existing guidance or add their own Search
information and documentation.

Nolificabion bell

A. Click on the pencil icon at the bottom of the PRSP SRIS Mot
help panel to begin the editing process Shop

B. Select the tile you wish to modify and select Your favortes
Edit

Your requests

C. Adialog box appears where you can modify
the Tile Title, Tile Description, and Bubble

Text, as well as modify the appearance of the Quick Links

guidance. Make changes and hit apply

Your approvals

Recent requests

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public
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Introducing: Availability of Web assistant help in guided buying

TEXT X APPEARANCE ,-n%-

Help Topics

e | O -

Customizing content = o g
To make changes to the standard content with an SAP > oo

Enable Now license, organizations may modify existing —
guidance or add their own information and documentation.

Notificabon bedl

A. To add a new tile or guided tour to the help panel, click OV SPRGS Sys
the + icon
B. Select Add Tour, Add Help Tile, or Add Link Tile

C. Using Add Tile as the example, enter Tile Title and Tile
Description in the dialog box that appears

D. Click on the Link tab

Shop

Your favordes

Your requisitions

Your approvals TEXT P APPEARANCE

E. Enter the URL of the document or video you would like i
displayed to users when they click on the tile R Add Tour

F. Toggle Open in Lightbox if you would like it to open inside [ ke
the application vs. opening in a browser window B s

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public 30



Introducing: Availability of Web assistant help in guided buying

Private Community

» In order to avoid multiple paths to in-application
guidance, we recommend that customers using a
private community turn it off if enabling Web

assistant in guided buying.

» This can be done in the Admin section by
updating ENABLE_COMMUNITY _ PANE to false

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public

SAP Guided Buying

£

Admin

F ISP L ERLIL L S LT | LY T L

LiSH

PARAM_EMABLE_SUPPLIER_DIVERS!
T¥_NON_CATALOG FLOW

PARAM_EMABLE WEB _ASESISTANT

DISABLE_5SM_DRG_FILTERIMG
EMABLE _TREE_MENL_CHOOSER
EMABLE PU_FILTERING_FROM_GB

DISABLE_AUTO_APPROVAL_FLOW G
EMERATION

EMABLE_OM_BEHALF_OF_CRITERLA

ENAHLE SHUW _APFSEUVER LROUF
MEMBERS

LEIOWN e TURRNE 1Y BT STOTL S L oL

og/gh integration

Enabile to igentity i in supplier gy
Y PRagram

Displays Enable Now Web Assistant. &
et to “false® to disable this feature or “s
tandard” to display standard content, o

r gnter a URL io display cusiom confen

t from Enable Mow

Disable PLYPOrg supplier filtering
anabde reamenuy Chooser

Emnable PU Filtering from GB

DASABLE _AUTO_APPROVRL_FLOW_G
EMERATION

Emable on behall of criteria

ENABLE SHOUW AFFRUYER _GROUF
MEMBERS

LT

Fitps:fwebassstant -framework enable
rovecloud sapdewa_ciglarba_guided_b
wying_int_con_prodWebAssistant. js

false
ST
false

brue

wsar, plant, pu, compamyCode

false

SR PO

Rawet 1o datauit

Revest to defaull

Change value
Rewet to detault
Change value

Rewst 1o detaull

Revest to delaut

Rewert to default

EMABLE _COMMLUNITY FAME

Enable communities pansel

Falsa

Revert o detauit

EMABLE_COMMON_SUPPLIER_ADOR
ESS

PARAM_EMABLE_CLUSTOM_ATTRIBUT

ES

Use commean supplier addresses irstea
d of Partitioned Supplier Address

Erable Fodm Custom Al

false

Revert to default

Rewadt 1o detaull
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Q&A
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