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Ease of implementation Low touch / simple

Geographic relevance Global
Introducing: Enhanced Warnings for Force Order and Force Cancel
Customer challenge Meet that challenge with Experience key benefits
Previously, the users saw unclear and ambiguous With the enhanced warning messages that are Purchase managers benefit from a clear messaging
messages when they performed the force order or displayed when a purchase manager performs the that reduces error susceptibility by precisely
the force cancel action. This would not inform the force order or force cancel action the system informs  describing the guidelines for this process which leads
user clearly about the consequences that follow this  him about the prerequisites and consequences of to an improved efficiency.
step and the actions that need to be taken after force forcing or canceling an order.
ordering or force canceling an order.
Solution area Implementation information Prerequisites and Restrictions
SAP Ariba Buying This feature is automatically on for all customers None

SAP Ariba Buying and Invoicing with the applicable solutions and is ready for
immediate use.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL



Introducing: Enhanced Warnings for Force Order and Force Cancel

Detailed feature information -
This feature enhances the warnings that are displayed when users perform the force order or the force cancel action. This way users are better
informed about following actions they might need to take.
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EP55 - Bluetooth Mouse Status: Ordering

1 " In the respeCtlve Pu rChase These are the details of the request you selected. Depending on its status, you can edit, change, copy, cancel, or submit the request for approval. You may also print the details of the request. Review your request and take the desired action(s)
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b+ 1 PR681 10 each Non-Catalog1 $9.00 USD $90.00 USD Deta
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Feature at a Glance
Introducing: Enhanced Warnings for Force Order and Force Cancel

Detailed feature information - ~orce Order

2. This will open the next screen where the enhanced warning message will appear.

@ . AW Options... R
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Force Order - Comments

Consult your customer administrator before you perform this action. Use this action only when there is an interruption in the ordering process and there is no other way to recover from the problem. This action only changes the purchase order state to
L}Ordered and the order is not sent to the Ariba Network, to any external ERP system, or to any other integration point. After the force order action, the order can only be processed similar to a manual order

You chose to force order EP55

Comments
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Introducing: Enhanced Warnings for Force Order and Force Cancel

Detailed feature information -
This feature enhances the warnings that are displayed when users perform the force order or the force cancel action to inform about following

actions they might need to take.
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EP56 - T-shirts for team event - 2022 Status: Canceling

These are the details of the request you selected. Depending on its status, you can edit, change, copy, cancel, or submit the request for approval. You may also print the details of the request. Review your request and take the desired action(s)

Force Cance ’ Print ‘
1. In the respective Purchase
Order, that iS Sti” in Summary Approval Flow Receipts nvoices Payments Histor
Canceling state, users can I
click on the Force Cancel ersion: 1
button Title:  T-shirts for team event - 2022
V‘:; u 7 e JC’.T; VTAE':LI‘ nologies (AN - Fulfillment FT)
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Open
TestHeader Thu Mar 24 04:28:52 PDT 2022 (
Apply Label
v Line Items
1 Line ltem Sh il =
Type T No. ReqlD Qty Unit Description Supplier Part Number Amount
* 1 PR1646391341989-V2 10 each Levis Blue Shirts XL $100.0000 USD $1,000.0000 USD
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Feature at a Glance
Introducing: Enhanced Warnings for Force Order and Force Cancel

Detailed feature information - ~orce Cancel

2. This will open the next screen where the enhanced warning message will appear.
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Force Cancel - Comments

Consult your customer administrator before you perform this action. Use this action only when there is an interruption in the cancellation process and there is no other way to recover from the problem. This action only changes the purchase order state
to Cancelled and the order is not sent to Ariba Network, to any external ERP system, or to any other integration point. After the force cancel action, no further actions on that order are supported

N

You chose to force cancel EP56.

Comments
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