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Feature at a Glance
Introducing: Support for automatic generation of invoices for mixed orders in the 
4R2 integration scenario

Customer challenge

Solution area

Meet that challenge with 
SAP Ariba

Implementation information

Experience key benefits

Prerequisites and Restrictions

Ease of implementation      

Geographic relevance Global

Ariba Network This feature is automatically on for all customers with 
the applicable solutions but requires customer 
configuration.

Please see the following slide for a complete listing.

Currently, a manual step is required to create an 
invoice from a Service Entry Sheet (SES), negatively 
impacting customer productivity and causing a lag in 
creating the invoice from an SES, which in turn 
reduces supplier cash flow. 

This feature enables automatic generation of invoices 
in Ariba Network against mixed orders containing both 
material and lean-service items in the Service 
Procurement with Ariba Network and SAP Fieldglass 
(4R2) integration scenario. Invoices are automatically 
generated from approved receipts (for material items) 
and approved service entry sheets (for lean-services 
items).

The auto generation of an invoice from an approved 
Service Entry Sheet (SES), removes a manual step of 
creating invoices from an SES, thus increasing 
productivity and reducing manual labor and reducing 
the time lag between SES and Invoice, improving 
supplier cash flow.

If the PO lean service line item does not include tax 
information, Ariba Network will create the invoice draft, 
to be reviewed by the supplier, in order to ensure the 
taxes are assigned prior to sending the invoice.

High-Touch
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Feature at a Glance
Introducing: Support for automatic generation of invoices for mixed orders in the 
4R2 integration scenario
Prerequisites

Ease of implementation      

Geographic relevance Global

• To enable automatic generation of invoices from receipts:
• Buyers must ensure that the country-region-based invoice rule, Enable automatic invoice creation from receipts is enabled.
• Buyers must ensure that the Require suppliers to include only received quantities on invoices invoice rule is enabled.
• Buyers must ensure that the Ignore country-based invoice rules transaction rule is disabled in the Ariba Network buyer account.
• To ensure that line-item-level taxes for standard invoices are copied from the purchase order, the buyer must enable the Copy tax from purchase order to 

standard invoice default transaction rule.
• If you do not see this rule, contact SAP Ariba Support to enable the Convert to Ariba Open Network option for your buyer account
• Suppliers must confirm automatic invoice creation for each buyer that has enabled the rule.

• To enable automatic generation of invoices from service sheets:
• Buyers must ensure that the country-region-based invoice rule, Enable automatic generation of invoices from approved service entry sheets is enabled.
• Buyers must ensure that the Ignore country-based invoice rules transaction rule is disabled in the Ariba Network buyer account.
• Buyers must ensure that the Auto-generate service sheets from service invoices transaction rule is disabled in the Ariba Network buyer account.
• If your order contains lean-services items:
• Ensure that the following integration scenarios have been implemented:

• Automation of Source-to-Pay with Ariba Network (42K)
• Service Procurement with Ariba Network and SAP Fieldglass (4R2)

• Ensure that the Enhanced order confirmation integration capabilities for hosted and integrated suppliers entitlement is enabled.
• Ensure that the following transaction rules are enabled in the Ariba Network buyer account:

• Allow exchange of documents between Ariba Network, SAP Fieldglass, and SAP S/4HANA or SAP S/4HANA Cloud, for services procurement
• Require suppliers to fully confirm line items before fulfillment
• Require delivery dates for order confirmations

High-Touch
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Feature at a Glance
Introducing: Support for automatic generation of invoices for mixed orders in the 
4R2 integration scenario

Restrictions

Ease of implementation      

Geographic relevance Global

• This feature is not applicable to suppliers who invoice through an integrated ERP system.

• Automatic generation of credit memos from correction service entry sheets is not supported.

• Allowances and charges information in the purchase orders is not carried over to the automatically created invoices.

• Enabling the Allow suppliers to create invoices directly from service POs without a service sheet rule takes no effect when the Allow exchange of 
documents between Ariba Network, SAP Fieldglass, and SAP S/4HANA or SAP S/4HANA Cloud, for services procurement rule is enabled.

High-Touch
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Generate invoice Supplier Settings
A. The supplier must accept the option of automatic 

invoice creation in the system to enable this capability.
B. The supplier can choose to send the invoice 

automatically or create a draft. If they choose to send 
automatically and do not include tax information, the 
invoice will be created as a draft regardless.

A

B
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Feature at a Glance
Introducing: Support for automatic generation of invoices for mixed orders in the 
4R2 integration scenario

A buyer creates a purchase order in SAP S/4HANA or SAP S/4HANA Cloud 
A. Buyer fills in purchase order details.

B. Tax information, including proper tax code and county specific information must be included in order for auto-flip to occur.
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Cloud Integration Gateway confirms the purchase order was sent
• Looking up the purchase order via Cloud Integration Gateway shows status completed, indicating purchase order was sent.
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Feature at a Glance
Introducing: Support for automatic generation of invoices for mixed orders in the 
4R2 integration scenario

Supplier views purchase order on Ariba Network and confirms
A. The supplier is able to search for the purchase order on Ariba Network.

B. Opening the purchase order, the supplier is able to confirm it.

A

B

4500161011
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Introducing: Support for automatic generation of invoices for mixed orders in the 
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The buyer can now see purchase order confirmation in SAP S/4HANA or SAP S/4HANA Cloud
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Feature at a Glance
Introducing: Support for automatic generation of invoices for mixed orders in the 
4R2 integration scenario

Logging into SAP Fieldglass
A. The buyer can see the purchase order details as a statement of work.

A
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Feature at a Glance
Introducing: Support for automatic generation of invoices for mixed orders in the 
4R2 integration scenario

Logging into SAP Fieldglass
A. The supplier can also log in to SAP Fieldglass to 

create a fee.
B. Fee information is shown in the characteristics 

section. 

A

B
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Feature at a Glance
Introducing: Support for automatic generation of invoices for mixed orders in the 
4R2 integration scenario

Logging into SAP Fieldglass
A. The supplier can also log in to SAP Fieldglass to create 

a fee.
B. Fee information is shown in the characteristics section. 
C. The fee ID will match the service entry sheet ID in 

Ariba Network, SAP Fieldglass, and SAP S/4HANA 
or SAP S/4HANA Cloud.

C
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Introducing: Support for automatic generation of invoices for mixed orders in the 
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Buyer Approval
A. Buyer Approver logs in to SAP Fieldglass.

B. Searches for the ID.
C. And approves.

B

C

VELBTU00000502
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Goods Receipt
A. Logging into SAP S/4HANA or SAP S/4HANA Cloud, we see 

that the goods receipt is visible.
B. This is due to the fact that the service entry sheet is 

automatically approved in SAP S/4HANA or SAP S/4HANA 
Cloud. 

A
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Generate invoice
A. Because the service entry sheet (SES) is approved, Ariba 

Network autogenerates an invoice based on information from 
the SES. The invoice number is the same as the SES number.

B. Ariba Network already generated a draft invoice when the 
service entry sheet was approved. 

C. Suppliers also receive an email, letting them know the invoice 
was created in Ariba Network. 

D. The supplier clicks the purchase order link to access it.

D

A
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