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Introducing: Availability of Web assistant help in guided buying

Customer challenge

Lack of adoption and user challenges with navigating
the guided buying capability can lead to an inefficient
buying process, support requests, and potential for
non-compliant spend.

Solution area

SAP Ariba Buying, with the guided buying capability
SAP Ariba Buying and Invoicing, with the guided
buying capability
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Meet that challenge with

Guided buying now has in-application help through
Web assistant from SAP Enable Now. As users work
in guided buying, they can open a help panel that
contains context-sensitive information. Help topics
describe specific functions and What's New content
for new feature roll-out, so users can perform just-in-
time learning as they use guided buying.

Customers with an SAP Enable Now license may add
end-user in-product help and guidance, including:

* Hot-Spots on Ul level elements, explaining their
purpose

* Guided Tours that walk users through common
processes

+ Page-level help including customer-specific process
documentation, videos, and internal links

Implementation information

This feature is automatically on for all customers with
the applicable solutions but requires customer
configuration.

Experience key benefits

Guided buying now has integration with Web assistant
from SAP Enable Now, which provides a consistent
user experience across the application. Through the
Web assistant in-app help console available in guided
buying for standard and custom content, end users
have access to the contextual help topics defined as
hot spot areas and the product documentation for
easy reference and understanding of guided buying
functionality.

Prerequisites and Restrictions

None
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Launching Web assistant | A |

SAP Guided Buying

A. To launch Web assistant, click the ? Icon in amats: AL il . Help Topics
the upper right of the screen ) SepnN Searoh Help Tpics

You can search for products, services,

supplier names, part numbers, or forms. Documentation

B. The help panel will appear containing the
tiles associated with hot spots on page

Notification bell

C. Clicking on the hot spot or the
corresponding tile launches a dialog box

Account Settings menu

Shop

D. The tiles shown are context specific and — Your favorites
will change from page to page to be a § e o - Your requests Q
relevant to the screen elements displayed ¢ Vo Sy ‘ Siceve Case Cover Protective Your approvals

Bag
$1 Quick Links

E. All help information initially shown is IT Goods & Sevices
standard and covers the most frequently

used pages in the application. It is available

to all end users at no cost. amazon

F. Additional standard content will be added BUSINESS
for additional pages in future releases.

Recent requests

#MPA T-shirt

#MPA Mug

SHOP NOW Marketing Services Financial Services
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Search help topics

A. Type in a search term in the search field
below Help Topics

B. Note that the list of tiles is reduced to
only items containing your search term

C. Search term is seen in the dialog box
corresponding to the selected tile
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SAP Guided Buying d ¥ o @

X

Help Topics
= h Q
. Your reweew. «
Your requests
Your approvals

Displays requisition , RFQs, forms, and
invoices that you've saved or submitted Admin Recent requests
Each item also displays its status.

It also lists items that you can mark
“"received” so that vendors can be paid

Recent requests
IIII TR ‘
PR30S Ssubmitted
% Sleeve Case Cover Protective
— Bag
$1,036.98 USD
Requested 57 days ag

Advertising & Printing

IT Goods & Services

Office Supplies

amazon
BUSINESS

SHOP NOW Marketing Services Financial Services Requested 0 days ago
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SAP Guided Buying

Product documentation

Help Topics

A. Clicking on the Documentation button
launches a new browser window _
containing relevant information from the _— . . : 4 Search
SAP Help Portal ® @

O est You ova Admin Notification bell

Account Settings menu

SAP  SAP Help Portal SAP Ariba Procurement solutions iiiag by Prochick APlesmingJoumeys &

Guided buying: finding items and making purchases engisn

e Y
Home /

Advanced Search

i 2« Guided buying: finding items and making purchases ‘
Guided buying: finding items and Aa
sioh bl This guide is for guided buying users who need to purchase goods or services, or send an invoice on behalf of a supplier

er f your da: a Guided buying is a powerful procurement capability that allows users to order goods and services easily. while keeping purchasing activities compliant with an organization's procurement requirements
> ty
This guide apg
ad ar
>
SAP Ar
SAP
Related guides
>
o
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What’s New

A. The first time a user logs in after the

introduction of a new feature, an
announcement is shown at the top of the
page alerting users

B. After the first login, users may access
What’s New information by clicking on the
bullhorn icon

C. Then clicking on a tile to launch the dialog
box with details
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SAP Guided Buying

May 2022

Availability of Web assistant help in guided buying

Guided buying now has in-application help through Web assistant from SAP
Enable Now. As users work in guided buying, they can open a help panel
that contains context-sensitive information

Web assistant can display standard content, custom content, or a
combination of the two. Standard content is available for six frequently used
areas in guided buying and there's a What's New topic that announces new
features. Additional guided buying areas will contain standard help content
delivered in future releases. Enabling custom content allows you to create
guidance specific to your organization and for custom functionality.

Sleeve Case Cover Protective
Bag

IT Goods & Services

amazon

BUSINESS

SHOP NOW Marketing Services Financial Services
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Context-specific guidance

» As users move from page to page, the
guidance changes to reflect relevant
information to that page
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SAP Guided Buying

Search results

Refine calal@esuus by

Showing 8 of 308 results
Keyword
device 203
mouse 86
- ~
belkin 55 &®
cherry 47

products 37 SAP Guided Buying

Show more

< HP Stylish - keyboard and mouse set - US

Manufacturer
analytik-jena us 1
apple 3
belkin 53
coming axygen 1

custom products &
service inc. 12

Show more

Category
SAP Guided Buying

Computer Accessory Kits

3
Computer Accessory Kits ¢ HP Stylish - keyboard and mouse set - US
3 PR100359

keyboard

Sort by.

Company catalog

Refine catalog results by

Not finding what you're looking for?

yboard

HP Stylish - keyboard and{@ouse set - US

h - Keyboard and mouse set - USB - US - black - for Chromebook:
EliteBook Folio 1040 G1; ElitePad 1000 G2; ZBook 17 G3, Studio G3

$31.99 USD / each
Available in § days

Quantity

Total Cost $34.87 USD

Help Topics

Documentation
Item description
Quantity
Add Tgrart

Add to favorites

m [ = Help Topics

Electrical Wire and Cable
and Hamness 26

Product information
wiite (o)) camme

Attachments

Approval Flow

Comments

Enter text comments to help approvers and Share with supplier

suppliers understand your request

You can click Share with supplier 1o aliow —"
suppliers 1o see your comments.

“Documentation
Manage locations
Manage details
Commegis
Attachments

Approval flow

Quantity, Unit of measure, Unit price

it date/End date

‘ The apgroval flow must be updated due to the changes you've made.

l Expected/Max amount

o ——




Introducing: Availability of Web assistant help in guided buying

Admin Settings

A. Web assistant must be enabled in the
guided buying parameters in order to show
standard content, by clicking Manage
Parameters on the Admin page

B. Click Change value

C. For standard content, set
PARAM_ENABLE_WEB_ ASSISTANT to
standard

D. For custom content, set
PARAM_ENABLE_WEB_ ASSISTANT to
the custom configuration file URL value
from SAP Enable Now, which is part of the
SAP Enable Now license required to create
custom content. For more information
about creating custom content, see Enable
custom content
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SAP Guided Buying

<

Admin

Parameters

[ Find g4

Parameter settings

Name Description
ENABLE_CONTRACT_SELECT Contract selection and new supplier |
e coeron. Otandard
Change parameter value X
PARAM_ENABLE_WEB_ASSISTANT Change value
N
E PLIER EF entif
R ENAE pla t Web Assistant
to feahire
dar )
anter .
A m C

Value

Custom

Change parameter value

vowe ()

configuration file URL



https://help.sap.com/viewer/DRAFT/86cf929e9d4c42c898a6cf461a3eac90/cloud/en-US/23edecd9f0ba4a279304d94ca2651159.html
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Customizing content

To make changes to the standard content with an
SAP Enable Now license, organizations may
modify existing guidance or add their own
information and documentation.

A. Click on the pencil icon at the bottom of the
help panel to begin the editing process

B. Select the tile you wish to modify and select
Edit

C. Adialog box appears where you can modify
the Tile Title, Tile Description, and Bubble
Text, as well as modify the appearance of the
guidance. Make changes and hit apply
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Help Topics

Documentation

Search

Notification bell

Account Settings menu

Shop

Your favorites

Your requests

Your approvals

Quick Links

Recent requests

Help Topics

Documentation

Search
Notification bell
Account Settings menu

Assign Hotspot Shop

Unassign Hotspot Your favorites

) e

Hide Tile Your approvals

Revert to Original Quick Links

E TEXT € APPEARANCE  ELEMENT

Tile Title  |RETS requelsts

Tile Description

Each item also displays its status.
It also lists items that you can mark "received" so that vendors can be paid
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Customizing content
To make changes to the standard content with an SAP

Enable Now license, organizations may modify existing
guidance or add their own information and documentation.

A. To add a new tile or guided tour to the help panel, click
the + icon

B. Select Add Tour, Add Help Tile, or Add Link Tile

C. Using Add Tile as the example, enter Tile Title and Tile
Description in the dialog box that appears

D. Click on the Link tab

E. Enter the URL of the document or video you would like
displayed to users when they click on the tile

F. Toggle Open in Lightbox if you would like it to open inside
the application vs. opening in a browser window
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Help Topics

Documentation

Search

Notification bell
Account Settings menu
Shop

Your favorites

Your requisitions

Your approvals

Quick Links

R | Add Tour

Add Help Tile

Add Link Tile

= TEXT 3 APPEARANCE & g

G MICRUTEIN Corporate Policy|

Tile Description

= TEXT 3£ APPEARANCE & urw Q
G URL 25 FShared%20Documents%2F SAP%20Global%20Procurement%20Policy
G » Open in Lightbox

Cancel
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Private Community

* In order to avoid multiple paths to in-application
guidance, we recommend that customers using a
private community turn it off if enabling Web
assistant in guided buying.

* This can be done in the Admin section by
updating ENABLE_COMMUNITY___ PANE to false

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

SAP Guided Buying

<

Admin

FANAV_CIVADLE UL TRV F D

LISH

PARAM_ENABLE_SUPPLIER_DIVERSI
TY_NON_CATALOG_FLOW

PARAM_ENABLE_WEB_ASSISTANT

DISABLE_SM_ORG_FILTERING
ENABLE_TREE_MENU_CHOOSER
ENABLE_PU_FILTERING_FROM_GB

DISABLE_AUTO_APPROVAL_FLOW_G
ENERATION

ENABLE_ON_BEHALF_OF_CRITERIA

ENABLE_SHOW_APPROVER_GROUP_

MEMBERS

LITaUIT WEEIE 1V 11T JTarcii.,vreatat

og/gb integration

Enable to identify if in supplier diversit
y program

Displays Enable Now Web Assistant. S
et to “false" to disable this feature or s
tandard" to display standard content, o
r enter a URL to display custom conten
t from Enable Now.

Disable PU/POrg supplier filtering
enable treemenu chooser
Enable PU Filtering from GB

DISABLE_AUTO_APPROVAL_FLOW_G
ENERATION

Enable on behalf of criteria

ENABLE_SHOW_APPROVER_GROUP_
MEMBERS

Find goods and services

1awc

true

https://webassistant-framework.enable-
now.cloud.sap/wa_cfg/ariba_guided_b
uying_int_con_prod/WebAssistant.js

false
true
false

true

user, plant, pu, companyCode

false

wrange vawe

Revert to default

Revert to default

Change value
Revert to default
Change value

Revert to default

Revert to default

Revert to default

ENABLE_COMMUNITY_PANE

Enable communities panel

false

Revert to default

ENABLE_COMMON_SUPPLIER_ADDR
ESS

PARAM_ENABLE_CUSTOM_ATTRIBUT
ES

Use common supplier addresses instea
d of Partitioned Supplier Address

Enable Form Custom Attributes

false

true

Revert to default

Revert to default

1"
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE'’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/copyright for additional trademark information and notices.
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