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In this Chapter You Will Learn About ...

.. the benefits of using Returns Process functionality

.. the Returns Process documents and their description
.. the Returns Process documents workflow

.. the modes of documents integration and automation
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Introduction

Ariba Network supports the capability to process return orders. Buyers can return goods that they've
purchased from a vendor and receive credit for them. Purchase orders can now include return items, that
IS, items that are being returned to the supplier.
Returns can occur for many different reasons, including:

Warranty

Non-compliance by the supplier (goods failed quality inspection)

Reaching the end of life of equipment

Damaged or defective product

Equipment upgrade

Overstock

Delivery error
Return items can be included on regular orders. To process return items, you can create a line-level credit

memo called a Return Item Credit Memo. The Return Item Credit Memo is always PO-based. You can
create a Return Item Credit Memo only for return items on a single order.
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Returns Process Documents

Document Description

Purchase Order Lines with Return Items Purchase order that contains a return PO line item (negative quantity will reflect in purchase order)

Ship Notice sent to supplier from buying organization to alert supplier return items have been

Return Ship Notice (ASN) shipped

Line Item Credit Memo for Return Item

(Invoice) Line item credit memo submitted against return purchase order line items

Finish Good Receipt Arrow Energy confirmation of final product receipt
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Returns Process Workflow

Workflow process for returns

The following describes the workflow for the retums process:

The supplier authorizes the RMA.

L o

ERP Buyer

PO with Return Items

cXML OrderRequest

The buyer submits a retumn purchase order to the supplier. The return purchase order references the RMA number.
The buyer submits a Return Ship Notice to the supplier, and ships the goods to the supplier's location.

The supplier creates a Credit Memo for Return ltems to reimburse the buyer for the returned goods.

In the credit memo, the supplier edits the price for return items that were damaged.

The buyer requests a Returned Material Authorization (RMA) from the supplier. The RMA process is managed outside the Ariba Network.

Ariba Network (Supplier)

Return Delivery

cXML ShipNoticeRequest

h 4

PO with Return Item Indicator

Invoice - Credit Memo

cXML InvoiceDetailRequest

>

Return Ship Notice

Supplier Back End

PO with Return Item Indicator

J
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Line Item Credit (Returns)

Return Ship Notice

y

Line Item Credit (Returns)
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Different modes of Integration/ Automation

Ariba allows you to work /integrate in different modes within the system
The Supplier works online through its Web Browser.
Suppliers electronically integrate their system(s) to the Network.
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In this Chapter You Will Learn About ...

... the parts of Returns Process
... how to manage orders with returns line items
... how to submit line item credit memos against return purchase order line items
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Returns Process Portal User Interaction

If an order includes at least one return item, you cannot confirm or reject the entire order.

When you confirm individual line items, only regular items are flipped to the Order Confirmation; return
items are not flipped.

You can cancel a Return Item Credit Memo in Sent status if the buyer allows them to cancel invoices.
The quantity for a credit memo for return items cannot exceed the return quantity on the order.

All return items on a Return Item Credit Memo must be from the same order. You cannot create a Return
Item Credit Memo for return items from multiple orders .\
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Returns Process Portal Interaction

View Goods

Receipts for Return
Shipments

View Return Ship Credit Memo

View Return ltems Notices for Return Items

Create a Credit Memo

View Submitted Credit Memo

n}))
Al'rOWenergy

go further



Returns Process Portal Interaction

SAP Ariba Supply Chain Collaboration ~  Enterprise Account  TEsT MODE

To access a Return PO Line
Item, click on the Orders tab of
your supplier account.

Home Enablement Workbench Planning v Orders v Fulfillment v

Nrders and Releases ltems to Confirm Items to Ship Return ltems

Select Orders and Releases.

This page will be replaced with our new Workbench concept scon. Try the new Workbench
Click on the Return Items sub-
tab w Search Filters

Customer: | Arrow Energy - TEST A% ‘ Order Status All A

Use the specific search criteria ot b (@ Pt () Sectmmber
to populate return items. |455 |@ l:‘ Search only blanket purchase orders

Show orders by. . Creation Date ) Inquiry Date l:‘ Search only scheduling agreement releases or scheduling agreements

Ad-\/an Ced fl Ite rS a.I I OW mo re Date Range: __Last 31 days l:‘ Search only stock transport orders
reflned Search . 21 Nov 2021 - 21 Dec 2021 l:‘ View all active

l:‘ Search only service purchase orders

To view the return item, click on
the order number.

Show Advanced Filters

Orders and Releases (12)

Order Number Ver Customer Inquiries Ship To Address Ordering Address Amount Date Order Status External Document Type | Settlement Amount Invoiced Revision Actions
Asset South HITEC WELDING
Qrder 4550000031 1 Arrow Energy - TEST Dalby, QLD PINKENBA, QLD $-6,802.92 AUD 13 Dec 2021 New Return PO Invoice $0.00 AUD Original Actions
Australia Australia
Asset South HITEC WELDING
Crder 4550000030 1 Arrow Energy - TEST Dalby, QLD PINKENBA, QLD $-3,000.00 AUD 6 Dec 2021 Returned Return PO Invoice $0.00 AUD Original Actions
Australia Australia
Asset South HITEC WELDING
Order AS50000028 1 Arrow Energy - TEST Dalby. QLD PINKENBA, QLD $-3.000.00 AUD 6 Dec 2021 New Return PO Invoice $0.00 AUD Original Actions
Australia Australia
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Returns Process Portal Interaction

SAP Ariba Supply Chain Collaboration ~  Enterprise Account  TEST MODE

TO VieW your Return Shlp NOtice, Home Enablement Workbench Planning v Orders v Fulfillment v

click on the Fulfillment tab. -

Select the Extended Extended Collaboration

Collaboration from the dropdown

I|St Multi-Tier Orders Component lnventony Component Shipments Return Shipments Consignment Movements Multi-Tier Shipments

Click on the Return Shipments

sub-tab to view all return shipment ¥ Search Filters

nOtlceS Customer All Customers Routing Status All

Use the specific search criteria to

populate return items.

. . . . Date Range Last 14 days ~-

To view the return ship notice, click M 2015 96 s 201

on its number.
Return Ship MNotices
20019209 4500074710 21 MNov 2019 2:20:04 PM
20019207 4500074554 20 MNov 2019 9:15:45 PM
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Returns Process Portal Interaction

To create a Credit Memo, SAP~ Ariba Supply Chain Collaboration ~  Enterprise Account  TEsT Mope
click on the Orders tab of

your Supplier account. Home Enablement Workbench Planning v Orders v Fulfillment W

Select Orders and
Releases from the Orders and Releases
dropdown list.

Orders and Releases Items to Confirm Items to Ship Return Iltems

Click on the Return Items
sub-tab.

Select one or more return
items from the same order.

Click the Credit Memo for Return Items (2) =
Return Items button.

» Search Filters

N
Q

450 7471 10 21 Nov 19 RS-TEMP-10S -
‘/ Credit Memo for Return ltems

10 20 Nov 2019 RS-TEMP-10S JMMI-UDU-UU L 1U (EA

If you selected only one
item, you can also select
Actions > Credit Memo L
for Return Items.
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Returns Process Portal Interaction

Enter all information marked with an S EE e SR s Update . | “
aSterISk to SUCCGSSfU”y move forward !Please correct the following errors and resubmit
The Subtotal Wi" reflect a negative I This customer does not accept this line item credit memo with quantity adjustment based on its identified country of origin
Va.l u e . Credit Memo Type
. v Invoice Head
If any return items were damaged, rroe e
adjust the Price to the actual return summary
value for the items. _ Subtotal:  $:350.00 USD
. . Credit Memo #: * N Vv-'ala‘l Tax: $0.00 USD
Click Next to review your memo. oot emoDates| 26w te B s Ao $35000 %D
Amount Due: $-350.00 USD
Do one of the fO”OWing: Supplier Tax ID: | 765254311
To make further changes, click RemitTo | Meln DEKALE v
Previous.
A . . . 1 Line Items, 1 Includ
To submit your changes, click Submit. Hine ftems
To exit without saving any changes, entnelemoigm, I
Click EXIt ax Category: 0% exempt / exempt ipping Documents pecial Handling iscount
CheCk TaX Category and use the drop No. Include Type Part # Descriptifm | Customer Part # Quantity Unit Unit Price
down to select from the dlsplayed 10 ™ MATERIAL RS-TEMP-10S Copper Wire Coaxial - 25 LB Roll JMM-DSD-001 10 EA $35.00 USD
options. Click Add to Included Lines. o _ _
Pricing Details Price Unit:* | ga Price Unit Quantity:* |
Unit Conversion: * | 1 Description:
‘ Line Item Actions ‘ | Delete |
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Returns Process Portal Interaction

To view submitted credit memo, click

on the |nVOiceS tab Of your Supplier Home Enablement Workbench Planning - Invoices Invoices
account.

Select Invoices or Credit Memos
from the dropdown list.

Credit Memos

Use the specific search criteria to v Search Filters
ease the SearCh. Customer: All Customers A4 Min. Amount:
Set Type as Cred|t Memo . Inveice Number: @ Max. Amount:
ReV'eW Search results’ IﬂClUdIng @ Partial number Exact number el b
Routing and Invoice statuses (more in Order Number ® et | A y
)' Date Range: Last 90 days Type: Credit Memo v
TO Open a‘ Credlt Memo’ CI ICk On ItS EDI AT - A Ey 20 Show Invoices Submitted from the Customer's System.
num ber- Show only Invoices with Invoice Addendums.
Number of Results: 100 v
Invoices (1) =
Lin
:_p:d BMChrs111919 5322000033 Cinlire Supplier Supplier Mo Orchier 8 Neow 2019 543848 USD Acknowledged Senl
M
Ls
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Returns Process Portal Interaction

To view receipts sent to Arrow Energy, click on
Fulfillment/ Goods Receipts.

SAP Ariba Supply Chain Collaboration ~  Enterprise Account  TEST MODE

Home Enablement Warkbench Planning v Orders v Fulfilment v

Goods Receipts

Goods Receipts

» Search Filters

Goods Receipts (71)

Receipt Number Reference

171050000016312021 4500003720
171050000016302021 4500003718
171050000016292021 4500003717
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Routing Statuses

The Routing Status field describes whether your invoice made it to your Arrow Energy's invoice processing system.

Failed - This status means that the invoice didn't follow your Arrow Energy's invoicing rules. Failed invoices aren't
sent to your Arrow Energy's invoice processing system. You can edit and resubmit a failed invoice.

Obsoleted - After you cancel an invoice or edit and resubmit an invoice, the original invoice moves
to Obsoleted status to indicate that you don't need to take any further action on the original invoice. Once an invoice
has this routing status, you can't make any changes to it.

Queued - Ariba Network is in the process of sending the invoice to your Arrow Energy. Contact Ariba Arrow Energy
Support if your invoice remains in this status for more than 30 minutes.

Sent - Ariba Network sent the invoice to your Arrow Energy, but your Arrow Energy hasn't yet acknowledged that they
received the invoice. If your invoice stays in this status for a while, contact your Arrow Energy to see what needs to
happen next. If your Arrow Energy allows it, you can cancel an invoice with this routing status.

Acknowledged - The invoice reached your Arrow Energy's invoice processing system. Acknowledged is the final
routing status for invoices.
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Involice Statuses

The Invoice Status field lets you know where your Arrow Energy is in the invoice approval and payment process. The turnaround
time for an invoice to move between statuses, such as from Sent to Approved, depends on your Arrow Energy's internal processes.

Canceled - You canceled the invoice and can't make any further changes to it.

Sent - Your Arrow Energy received the invoice but hasn't approved or rejected it. If your invoice stays in this status for a while,
contact your Arrow Energy to see what needs to happen next. If your Arrow Energy allows it, you can cancel an invoice with this
invoice status.

Rejected - The invoice failed validation on Ariba Network, or your Arrow Energy rejected the invoice in their invoice processing
system. You can edit and resubmit a rejected invoice.

Approved - If the invoice doesn't have any errors, your Arrow Energy approves the invoice for payment, which changes the
invoice status to Approved. After an invoice reaches Approved status, you can't make changes to it. You'll need to send a credit
memo if you made a mistake.

Paid - Your Arrow Energy paid the invoice or is in the process of issuing payment.
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Contact information:

Contracting & Procurement Lead
111 Eagle St

Brisbane QLD 4001

(07) 3012 4000

Procurement@arrowenergy.com.au
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