Ariba network

HELP GUIDE




WHEN SHOULD THE SUPPLIER CONTACT ARIBA SUPPORT DIRECTLY?

The supplier should contact Ariba directly for the following reasons:

1) If the supplier forgot the User and/or Password.

2) If the supplier user is blocked or locked.

3) If the button of “Create Confirmation” is not available in their PO.

4) If their account is suspended because of payment.

5) If the page shows an error when they try to log in.

6) If their company have multiple Ariba accounts and want to delete some of them.

7) If they want to downgrade their enterprise account to a free standard account.
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HOW DOES THE SUPPLIER CONTACT ARIBA SUPPORT?

If the supplier have access to their account, they should contact Ariba support by following these steps:

1. Click on the Question Mark in the upper right side of the Ariba home page: 3. Go to the Contact us tab -> hit the Contact us button in the lower right side;

w Help Center Home

Business Network ~ | Standard Account [Upgrade | TEST MoDE

iew @ GC
Home Enablement Workbench Catalogs Messages Create ~ n Home Learningd @
. .

How can we help you?

Overview  Getting started

‘ O $0.0 DoP O O : ’ . .O Dor o | ‘

\5 earch knowledge base articles, documentation, and tutorals @

Rejected invoices i Remitances i New orders i Orders to invoice. ; Scheduled payments i More Try "cancel order", "email notifications", "user authorization™

Last 31 days ' Last 31 days ' Last 31 days ' Last 335 ' Hext 90 days ' —-— ‘
Topics we recommend for you I

My Widgets  BARRICKGOLD CORPO.. v i} Customize

‘ How to access a sourcing event?

2. In the lower right side, click on Support; 4. Start writing what you need; if nothing is applicable to your issue, click on Something
else. The look the bottom = Can't find what you're looking for? Click “Contact us” .

Business Network ~ | Standard Account | \Upgrade | TEST MoDE
Help Topics

Search Help Topics o

1. Start here to find your answer.

[ e vounee escrse o aue ecesas aau x a

‘ 2. Browse below for our Al-based recommendations*

0 0.0 s D0,
. DoP
rdg Scheduled payments ‘ FAQ
| . ’ @ Woon

131 days Nex1 90 days

3. Choose from the options helow to continue.

My widgets — BARRICK GOLD CORPOL. v A Customize
What do you need help with?
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HOW DOES THE SUPPLIER CONTACT ARIBA SUPPORT?

5. An inquiry form will open up -> fill out everything required -> hit the One last step

button in the lower right side ;

SAP  Help Center Contact us

Home  Leamning  Contactus

< Requested language of support.  English  Change? e

Note: If 3ZEnts are Unawanatie 10 sUPPOTt In the [anguage you've chosen, SUpporwill be provided with the a5sistance of a translation seri

1. Tell us what you need help with.
g—

- Subject * | Wite fere what you need! Eseribe aqui lo que necesitas |
- Full deseription:*

Affeced items, expected results, etc.

Issue type:* | -~

Issue area:*

Pofmvics Number | |

Top Recommendations:

(@ Why does the sub-total of my purchase order show Undisclosed?

(2 Howdo | send instant messages to my customer?

2. How does this impact your normal business processes?

» Business impact:+ | “

3. Please review your contact information for correctness:

First name:n [

R

usernzme: |

Emailv | geamilom@barrick com

|
|
|
Company: | |
|
|

Phane:# [ i

Confirm pone:" | |

[] My phane number is correct.

Ariba Network 1D+ | ANO1492280227-T |

Here you can change the language if you need ‘
it, click on “Change” and choose the language

of your preference.

() How do | send instant messages to my
customer®

(2 How do | access other accounts with my
company name?

(D Whatis cXML?

(@ What details do | need to provide to Ariba
for EDI X400 setup?

@ Dolneed separate Ariba Network ID
numbers for Ariba Contracts, Ariba Seureing,
and Ariba Netiork?

(2 Access SAP Ariba produet dogumentation
easily with this quick reference guide

(@) wwhy am | unable to dowvnload a file fram an
event?

(D Wwhat browser versions are certified for SAP
Aribs cloud solutions?

(@ How do | ehange the logale formatting of
currency numbers?

Who do | contact for help?

Hew do | submit an invaice fram a Standard
account?

Mo | get training Lo use Ariba?

@ What are Mg integration options for Supplier
0 inte grate Wgh Ariba Metwork?

(@ How do | delete a Ngument (Order
Confirmation, ServiceWgeet, Ship Notice,
Invoice)?

subject “CHANGE TO STANDARD ACCOUNT”.

‘ One Last step ’

Please complete the form; all fields with asterisks ( 9% ) are required. Please provide as much detail
as possible about your request. To change from Enterprise account to Standard account, put in the

\
6. You will be given 3 options: Email, Live chat, or Phone -> pick one and submit your

‘ request and the Support team will get back to you.

‘ Choose this contact method for the fastest resolution of your issue:

o [ oc=mmm

Phone

Estimated wait time in minutes: 28

‘ Other methods you may choose:

Y5 =

‘ Live chat: open Email

7 Your Service request is created.

Success

‘ Your Service Request was created
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HOW DOES THE SUPPLIER CONTACT ARIBA SUPPORT?

If the supplier does NOT have access to their account, they should contact Ariba support by following these steps:

1. Click on the Question Mark in the upper right side of the pre-login page Ariba supplier | 3. Click on the tile you need assistance with and then follow the instructions;
Mgil@gg; Help Center Contact us

SAP™ Business Network |

1. Login to your account.

By logging in to your account, you get access to personalized content and topics to get the right support, from the right team, at the right time.

Supplier Login Keep vour business grovgp€ and on track
2. If you're unable to log in, tell us what you need help with.
- oy sap pplier Financing ean address your ‘
%13 working capital needs. With up ta 100% invoice
User Mame W payment upon approval, it's simplifies the
' borrowing process. Available now on your %
1 supplier portal and for companies based in the
USA.
P d
‘ Feewer ‘ ‘ Register on SAP Business Reset my password Forgot username Unsubscribe
Network.
Forgot Username or Passward ’ H H H H H [
4. If the answer doesn’t help or nothing is applicable to your issue, click on “l am
" H H H H ” o H ” 1 H
Nevyto SAD Business Network? experiencing a different issue” or “Something else”. At the bottom = Can't find what
-

you're looking for? Click “Contact us” .

Supparted browsers and plugins .
2. Go to the Contact us tab -> hit the Contact us button in the lower right side;
w Help Center Home
Home Leamin g
How can we help you? |
[Search knowiedge base articles, documentation, and tutorials Q |
passucgf the emai acdess you used to register your SAP Arba sccount, I you it recelve these instructions, clic here to
Try "cancel order", "email notifications", "user authorization" r ‘
e=m
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https://protect-eu.mimecast.com/s/82ZYC8qMqcLmq2nh18hxY

HOW DOES THE SUPPLIER CONTACT ARIBA SUPPORT?

5. An inquiry form will open up -> fill out everything required -> hit the One last step 6. You will be given 3 options: Email, Live chat, or Phone -> pick one and submit your
button in the lower right side ; | request and the Support team will get back to you.
SAP  Help center Contact us 2

Home  Leaming  Contactus SAP  Help Center Contact us a8
st ngusge of support_Engisn_cnie e Here you can change the language if you need § B =
Note: If agents are Unavallanle 10 SUPPOM in the language you've chasen, SUppartwill be provided with the assistance of a translation servi

it, click on “Change” and choose the language —_—

1. Tell us what you need help with. Of yOUI’ preference.
— ‘ Choose this contact method for the fastest resolution of your issue
- Subject * | Wite fere what you need! Eseribe aqui lo que necesitas | @ :5::;25‘;5”“ instanit messages to my
- Full description:® | Affected items, expected results, etc. * D
(2 How do | access other accounts with my
company name? Phone
aermere [ (L) ® Tmsems A suf
Issue type:* | -~ R

(@ What details do | need to provide to Ariba
Issue area:® or EDI X400 setup? Estimated wait time in minutes: 28

Pofmvics Number | |

@ Dolneed separate Ariba Network ID ‘ D " e
numbers for Ariba Contracts, Ariba Seureing,
Top Recommendations: and Ariba Netwark?

(Z) Why does the sub-total of my purchase order show Undisclosed?
(2 Access SAP Ariba produet dogumentation
easily with this quick reference guide

(@ Howdo | send instant messages o my customer? Other methods you may choose

(@) wwhy am | unable to dowvnload a file fram an

= . ‘ event?
2. How does this impact your normal business processes? DQ E
(D Wwhat browser versions are certified for SAP
P hat: open m
» Business Impact» | = Aribs cloud solutions? ‘ Live chat Email
5 f q How do | change the locale formatting of
3. Please review your contact information for correctness: @ fepancietet) pae Sl &
First name:* ‘ ‘ itho do | cantact for help?
Lastmames | |
Hewy do | submit an invoice from a Standard
usemame: | \ scoount?
Company: | |
Emailv | geamilom@barrick com | ONg? | get training to use Aribz?
Phone:* 3 ‘

‘ | @ What are Mg integration options for Supplier

EnermE \:I 10 integrate Mgh Ariba Hetwork?

Confirm phane:®
‘ ‘ (@ How do | delete a Ngument (Order
[] My phane number is correct. Canfirmation, Service Wgeet, Ship Notice,
Invoice)?
— Ariba Network 1D+ | ANO1492280227-T ]

‘ One Last step ’

Please complete the form; all fields with asterisks ( 9% ) are required. Please provide as much detail
as possible about your request. To change from Enterprise account to Standard account, put in the
subject “CHANGE TO STANDARD ACCOUNT”.
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Barrick Gold Business Process Support: latamariba@barrick.com / _gcamilo@barrick.com

SAP Ariba Network Registration, Configuration Support, etc.:
qunay.rzayeva@sap.com or Ariba Barrick North America Enablement Team

SAP Ariba Customer Support: Raise a ticket through Help Center on AN
Ariba Customer Support callback #: 1412 222 6153

Help Barrick Website: Barrick Gold Supplier Information Portal
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