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HELP GUIDE

Ariba network 
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WHEN SHOULD THE SUPPLIER CONTACT ARIBA SUPPORT DIRECTLY? 

The supplier should contact Ariba directly for the following reasons:

1) If the supplier forgot the User and/or Password.

2) If the supplier user is blocked or locked.

3) If the button of “Create Confirmation” is not available in their PO.

4) If their account is suspended because of payment.

5) If the page shows an error when they try to log in.

6) If their company have multiple Ariba accounts and want to delete some of them.

7) If they want to downgrade their enterprise account to a free standard account.
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HOW DOES THE  SUPPLIER CONTACT ARIBA SUPPORT?

If the supplier have access to their account, they should contact Ariba support by following these steps: 
1. Click on the Question Mark in the upper right side of the Ariba home page:

2. In the lower right side, click on Support; 

3. Go to the Contact us tab -> hit the Contact us button in the lower right side;

4. Start writing what you need; if nothing is applicable to your issue, click on Something 
else. The look the bottom  Can't find what you're looking for? Click “Contact us” .
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HOW DOES THE  SUPPLIER CONTACT ARIBA SUPPORT?

Please complete the form; all fields with asterisks (      ) are required. Please provide as much detail 
as possible about your request. To change from Enterprise account to Standard account, put in the 
subject  “CHANGE TO STANDARD ACCOUNT”.

*

Here you can change the language if you need
it, click on “Change” and choose the language
of your preference.

5. An inquiry form will open up -> fill out everything required -> hit the One last step
button in the lower right side ;

6. You will be given 3 options: Email, Live chat, or Phone -> pick one and submit your 
request and the Support team will get back to you. 

7.Your Service request is created. 
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HOW DOES THE  SUPPLIER CONTACT ARIBA SUPPORT?

If the supplier does NOT have access to their account, they should contact Ariba support by following these steps: 

1. Click on the Question Mark in the upper right side of the pre-login page Ariba supplier 
pre-login page;

2. Go to the Contact us tab -> hit the Contact us button in the lower right side;

4. If the answer doesn’t help or nothing is applicable to your issue, click on “I am
experiencing a different issue” or “Something else”. At the bottom  Can't find what
you're looking for? Click “Contact us” .

3. Click on the tile you need assistance with and then follow the instructions; 

https://protect-eu.mimecast.com/s/82ZYC8qMqcLmq2nh18hxY
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HOW DOES THE  SUPPLIER CONTACT ARIBA SUPPORT?

Please complete the form; all fields with asterisks (      ) are required. Please provide as much detail 
as possible about your request. To change from Enterprise account to Standard account, put in the 
subject  “CHANGE TO STANDARD ACCOUNT”.

*

Here you can change the language if you need
it, click on “Change” and choose the language
of your preference.

5. An inquiry form will open up -> fill out everything required -> hit the One last step
button in the lower right side ;

6. You will be given 3 options: Email, Live chat, or Phone -> pick one and submit your 
request and the Support team will get back to you. 
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Support

Barrick Gold Business Process Support: latamariba@barrick.com / gcamilo@barrick.com

SAP Ariba Network Registration, Configuration Support, etc.:  
gunay.rzayeva@sap.com or Ariba Barrick North America Enablement Team

SAP Ariba Customer Support: Raise a ticket through Help Center on AN
Ariba Customer Support callback #: 1 412 222 6153 

Help Barrick Website: Barrick Gold Supplier Information Portal
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