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Feature at a Glance

Introducing: Support for User Profile in Document Approval API

Customer challenge

Solution area

Meet that challenge with 

SAP Ariba

Implementation information

Experience key benefits

Prerequisites and Restrictions

Ease of implementation      

Geographic relevance Global

SAP Ariba APIs

SAP Ariba developer portal

SAP Ariba Buying

SAP Ariba Buying and Invoicing

SAP Ariba Invoice Management

This feature is automatically on for all customers with 

the applicable solutions but requires customer 

configuration.

To track user profiles in the Document Approval API, you 

must configure the 

Application.Approvable.AllowedForExternalApproval 

parameter in the Intelligent Configuration Manager as follows:

• Add the value ariba.common.core.UserProfile to track user 

profiles

• To track multiple document types, add all desired values.

Restrictions: In order to create an application and request 

access to use the SAP Ariba APIs relevant to this feature, 

you must have access to the SAP Ariba developer portal.

Today customers can only approve user profile 

changes via the UI in the SAP Ariba Buyer 

application. The Document Approval API did not 

support user profile change approvals, thus 

limiting the functionality.

This feature adds user profiles to the list of approvable 

document types supported by the Document Approval 

API.

Customers will now be able to adopt the document 

approval API to allow approvers to review and 

approve user profile changes. This gives customers 

more flexibility and simplifies the approval process for 

user profile changes.

High-Touch
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Update User Profile Parameter

In order to enable user profile 

• Log in to view parameters in Intelligent 

Configuration Manager (ICM), 

• Application.Approvable.AllowedForExtern

alApproval parameter, must be set to  

ariba.common.core.UserProfile to allow 

user profile changes to be approved via API.
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User makes changes in UI

Users may go into the application and change profile information

• Updates may include name, email, supervisor, 

groups, organizational accounting information, 

such as business unit, cost center, and 

shipping and delivery information.

• After making updates, the user is able to see 

the old (From) and new (To) profile 

information.
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Configuration to allow user profile details through API

User profile details are not displayed via API by default, so the configuration must be updated to have the profile data shown.

A. Again, the Intelligent Configuration Manager is 

used to search for the  

Approvable.ShowUserProfileDataExternally 

parameter 

B. Set to Yes and save the changes.

A

B
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Run Get Changes API

Running the Get Changes API shows a list of changes, including:

A. Approver arooney

B. Approvable ID 

C. ApprovableUniqueName UP20

C

B

A
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Run Get User Profiles API

• Running the Get User Profiles API using 

approvableID shows a more specific list of 

changes, including these fields:

A. name

B. emailAddress

C. groups (Asset Manager removed and 

Catalog Approver added)

D. Supervisor

• This listing mirrors what was shown in the UI 

on slide 4.
B

A

D

C

B

A

D

C
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Adding Approvers

Approvers may be added via the application and confirmed 

via API.

• This shows the application UI for adding an approver, 

Arnold Davis

• Using the GetChanges API after adding the approver in 

the UI, the results show:

A. An approver has been added

B. An approver request has been activated

C. New approver is listed as adavis

B

A

C
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Approving user profile changes via UI

Approvals may be submitted via the application UI or API

Feature at a Glance

Introducing: Support for User Profile in Document Approval API

• Approval through the UI can be done by simply 

clicking Approve, adding any comments, and 

hitting OK.
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Approving user profile changes via API

Approvals may be submitted via the application UI or API

Feature at a Glance

Introducing: Support for User Profile in Document Approval API

• Adding a new approval for the next approver via 

Patch User Profile approve API, we update the 

string using the approvable ID from the Get 

Changes API, as shown on slide 6, and 

“amanning” as the user as shown and send. 

• Checking back in the approval flow in the application 

UI, Anthony Manning now shows as having 

approved the profile change.
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Pending Approvables API

To see what items are awaiting approval, the Pending Approvables API may be used.

• We make some new changes to a user profile 

name and email address as shown here and 

submit.
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Pending Approvables API

To see what items are awaiting approval, the Pending Approvables API may be used.

• We make some new changes to a user profile 

name and email address as shown here and 

submit. 

• Now running the Pending Approvables API, we 

see a new approvable ID, with approvable 

unique name UP21. 
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For additional insight on the Document Approval API, refer to the Document Approval API overhauled 

in new version Feature at a Glance linked below.

https://connectsupport.ariba.com/sites#item-view&/198006
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