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Customer challenge

Solution area

Meet that challenge with 

SAP Ariba

Implementation information

Experience key benefits

Prerequisites and Restrictions

Ease of implementation      

Geographic relevance

Low touch / simple 

Global

SAP Ariba Supply Chain Collaboration This feature is automatically on for all suppliers 

with the applicable solution and is ready for 

immediate use.

A generated Ship Notice job can contain up to 10,000 

lines, in addition to the header lines.

The Ship Notice template for Upload/Download does 

not support the following capabilities:

• Creating advanced packaging for handling units

• Reporting component consumption

• Customizing the template job criteria, template layout, 

or background logic

Today in Ariba Network suppliers have the 

possibility to create mass ship notice by using 

the CSV upload function. However in order to 

achieve this a supplier will have to manually fill 

out the CSV upload template based on the 

related order information. Such tasks are time-

consuming and could result in error-prone input, 

which could cause inefficiency, additional costs 

and process delays.

With this feature, suppliers enabled for SAP Ariba 

Supply Chain Collaboration can download a ship 

notice template in Excel format and create ship 

notices for multiple orders by editing and uploading 

the downloaded template.

• Increases ease of use for suppliers with more 

efficient order fulfillment.

• Faster and more consistent ship notice creation  

leading to increased overall visibility into order 

fulfillment

• Reduced errors throughout the ordering fulfillment 

process preventing bottlenecks
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1. Navigate to the Excel files Upload/Download and create a Job of type Ship Notice
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2. Run the created job of type Ship Notice

3. Download and open the Excel template.

3
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• Ship Notice Number

• Shipment Date

• Delivery Date

• Item Ship Notice Line Number

• Item Line Number

• Item Quantity

• Item Unit Of Measure

• Item Unit Price Currency

• Item Unit Price Amount

4

4. Enter/Change in Excel file for all mandatory columns marked with asterisks as well as any additional fields deemed necessary
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5. Navigate to Uploads and upload the Excel file to create the ship notice(s)

5

Note: attachments can be added at this stage
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6. After successful upload ship notice is created in Ariba Network. When errors occur, the log file can be downloaded to assist with error resolution.

6
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Note: entering incomplete data in mandatory fields marked with an asterisk (*) will result in errors. In the below example the Ship Notice Number was not completed 

prior to upload resulting in an error.
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