Technical support from Ariba customer support

1) You can raise a ticket to Ariba customer support by clicking on @ in the right up corner of your homepage in your Ariba account and choosing
SUPPORT.

2) This will lead you to the Help Center, where you can choose CONTACT US, write your enquiry and click on Enter.
3) You will receive some suggested articles and down on the page an option to click on CONTACT US again, which will guide you to open a ticket.
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1. Start here to find your answer.
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Account hierarchy X Q

2. Browse below for our Al-based recommendations* ‘

How do | create an account hierarchy? ‘h
Question How do | create an account hierarchy? Answer You can create a parent-child account hiera®hy in SAP Ariba |, which is one parent account linked to any number of child

accounts. This allows the parent account in the hierarchy to m ‘

How do | mergel/consolidate accounts?
Question How do | merge/consolidate accounts? Answer While you are not able to merge accounts onc / have been created, you do have some consclidation options. Here
are the 3 options you have to manage your accounts: 1. Compl
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