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Contacting Ariba
Ariba Customer Support

Go to https://support.ariba.com/help

Select Ariba Network — Orders and Invoices

Click on Support Center
Type in Contact and click Start

Scroll down and click Get help by phone
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Ariba Exchange User Community

Support Center

Common Troubleshooting T

I need help with |contact Start

¢ Scroll down and click Get help by phone

Can't find what you are looking for? Let us help you.

Choosa your communication prefarence

Q‘é_ Gel help by phone Estimatad wait in minutas: 2 _

X Attend a live webinar


https://support.ariba.com/help

Contacting Ariba

Ariba Billing Representative

Login to your account at hitps://supplier.ariba
Click Company Settings in the upper-right corner
Click Service Subscriptions

Click on Address Data for contact details of
the billing representative
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Addrass Data
To mantain addaress data, please visit ihe profle secton on AnDa Nehwork,

Responsible Contact Person
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Address

Ariba Billing
Representative
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https://supplier.ariba/

Contacting Ariba

Creating a Dispute Case

Login to your account at hitps://supplier.ariba

Click Company Settings in the upper-right corner

Click Service Subscriptions
Click on Open Bills

Click Create Dispute Case
under the Action section
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. Select all bills that you would like to pay: Find Bills
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Credits & Adjustments Paid Bills Dispute Cases

of Open Bills o . I B

f you have a net adjustment line item listed on your TAR, you can find the details in the Credits & Adjustments tab
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Bill Descri ption Date Payment Status Payment Method Due v/ Billed Amount Open Payment Amount Action
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(1] Feb27,2020  ToPay Other Payments/Settiements  Mar 28, 2020 ;H ! &p)

o Nov 22, 2018 To Pay Other Payments/Settlements Dec 22, 2019 ‘iﬂ‘ j @
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