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Ariba Network
Contact channels

NOTE: Delete the yellow stickers when finished.

See the SAP Image Library for other available images.

https://www.sapbrandtools.com/imagelibrary/index.html#/
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➢ Go to https://support.ariba.com/help

➢ Select Ariba Network – Orders and Invoices

➢ Click on Support Center

➢ Type in Contact and click Start

➢ Scroll down and click Get help by phone

Contacting Ariba
Ariba Customer Support

https://support.ariba.com/help
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➢ Login to your account at https://supplier.ariba

➢ Click Company Settings in the upper-right corner

➢ Click Service Subscriptions

➢ Click on Address Data for contact details of 

the billing representative

Contacting Ariba
Ariba Billing Representative

https://supplier.ariba/
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➢ Login to your account at https://supplier.ariba

➢ Click Company Settings in the upper-right corner

➢ Click Service Subscriptions

➢ Click on Open Bills

➢ Click Create Dispute Case 

under the Action section

Contacting Ariba
Creating a Dispute Case

https://supplier.ariba/

