
Technical support from Ariba customer support

1) You can raise a ticket to Ariba customer support by clicking on    ? in the right up corner of your homepage in your Ariba account and choosing 
SUPPORT.

2) This will lead you to the Help Center, where you can choose CONTACT US, write your enquiry and click on Enter.

3) You will receive some suggested articles and down on the page an option to click on CONTACT US again, which will guide you to open a ticket.
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