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Introducing: Support for Web Assistant standard content for supplier search

Customer challenge

To drive adoption and enablement, customers need
helpful tools for onboarding and to guide them in the
use of SAP Ariba products.

Solution area

SAP Ariba Supplier Information and Performance

Management
SAP Ariba Supplier Lifecycle and Performance

SAP Ariba Strategic Sourcing Suite
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Meet that challenge with

SAP Ariba Supplier Lifecycle and Performance
introduces standard content for Web Assistant,
powered by SAP Enable Now for supplier search,
allowing users to:

1. Access online help for the search page, which
provides a descriptive explanation of the user
interface elements

2. Access product documentation

Implementation information

This feature is automatically on for all customers
with the applicable solutions and is ready for
immediate use.

Experience key benefits

Web Assistant provides a consistent experience for
end users with in-app user assistance allowing users
to quickly access contextual help and documentation.

Prerequisites and Restrictions

For SAP Ariba Supplier Information and Performance
Management, this feature requires the “new
architecture".

The parameter Web Assistant in-context help for
supplier management must be enabled in your site.
It is enabled by default.
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Web Assistant Launch
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Web Assistant Launch

« On launch, the carousel appears on the A7 Aba o LR A T o

right, with tiles offering assistance on HOME  CONTRACTS  SUPPLIERMANAGEMENT  FORYOU  MORE..v
elements specific to the page.
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Pending Resubmit Here are a few tips for supplier
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- become search filters
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Web Assistant Navigation

» Some tiles provide general information
for the page.

+ Clicking on the top tile, a dialog box is
launched providing overview details on
the search page, including links to
documentation.

MAP  SAP Help Portal S riba Strategic

vianaging suppliers and supplier lifecycles engisn

lutions
Production

Advanced S

How to search for suppliers *

O O
You can view detailed information about your company's suppliers by searching for them on the Supplier Management dashboard
tab.

1t Prerequisites

The Category search filter is only available if there is at least one question of type Commodity in an external (supplier-facing)

or a modular The same is

.aq qu . a preferred leyel

true of the Region filter and a question of type Region, and the Departinent filter and a question of type Department.
To export search resuits, you must be a member of one of the following groups:

+ SM Ops Administrator

g sup « Supplier Request Manager

« Supplier Registration Manager
« Supplier Qualification Manager

«_Preferred Supplier Manager B

manager pro

To save or export a search, apply at least one

filter.

More information:

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

“
SAP Ariba Q B  Hepv  AmoldDavisv
HOME CONTRA SUPPLIER MANAGEMENT FOR YOU MORE...¥ v v
0 seac
Refine results © + Add fitters 1- 10 of 586 Results About the search page
- Qualification status A The supplier search page includes filters for
commodity categories, regions, ERP About the search page
Disqualified E2ETESTBMS25JULY2021 integration status, primary supplier manager, :
9 g You can search for suppliers based on
Expired E alore, IN certificates, and, if your organization uses different criteria.
VDR120760 them, departments. It also includes filters for
Qualification Started O 0 the supplier's status in various supplier Search tips

$es such as registration. Here are a few tips for su

searches

To search for suppliers using se...
Ent h terms to find matching
suppliers.

To add filters for questionnaire a

Answers to questionnaires can
become search filters

To filter by categories, regions,
You can search for suppliers by their
commodities, regions, or departments.

To filter by integration status

You can search for suppliers that are
integrated with an ERP system
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Web Assistant Navigation
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spot shows a “laser” connecting to e
N elp Topics

the hot spot it supports. B.searc Q] °
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Web Assistant Navigation

€ Other tiles link directly to hot spots  sAP Ariba

Q & Help v Amold Da
* Hovering over a tile linked to a hot Spot  owe  cowmacrs  surruermmmacenens rorvou  wore
shows a “laser” connecting to the hot |
SpOt |t SUppOI’tS o To search for suppliers using search terms ﬂ Help Topics

' X

You can search for suppliers using any of these search terms:

* Hovering over the hot spot also Refine results (@) Add iters i i

“ 7] . . « The country code of the country/region in the supplier’s
launches the “laser” connecting it to the - Quafcaion staws . i 8
tile it relates to . Disqualified system) or SM ID (the ID assigned to the supplier by SAP Ariba)

Expired + Suppler contact name and email address

» Clicking on the hotspot or tile Qualficatn Started Note o—

- - - Pending Resubmit Combining different types search terms such as name and country code
Ia u n Ches a d I a I Og box CO ntal n I n g in a single supplier search can produce unexpected results.

Qualified
| nS|g ht On the fleld bel ng To search for suppliers using se...

O -
h ig h I i g hted ] o S Catesonos 7. ke S:;lef:rch terms to find matching
| search al

« ER or ID (the ID assi he suppli : ERP

About the search page
You can search for suppliers based on
different criteria.

Search tips

Here are a few tips for supplier
searches

To add filters for questionnaire a...

Answers to questionnaires can
- Regions become search filters.

AKTEST4_05282021
I earch a o Caligapatars To filter by categories, regions, ...

VDR19364 You can search for suppliers by their
commodities, regions, or departments.

= Departments

To filter by integration status

You can search for suppliers that are

e Zoetis1626913425829 integrated with an ERP system

E l K
= Categorv status
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Web Assistant Navigation

» The search field at the top of the Web _ sap Ariba Q © Hepr  Amodoe
Assistant carousel can be used to e ———— e
search available topics in Web T = — ' - B
Assistant. It does not return results P 7 sarh for sppers using sarch torms :
from the full documentation available Bl 5 i i g of B s
on the SAP Help Portal. Riaresis. @i N

= Qualification status
« ERP vendor ID (the ID assigned to the supplier by an inte

o A n U m ber Of ti Ies and hot Spots are Disqualified system) or SM ID (the ID assigned to the supplier by SAP Ar;-'a.)
available On the Supplier Search page Expired « Supplier contact name and email address
|n CI u d | n g : Qualification Started Note

Help Topics

« The country code of the country/region in the supplier's address

About the search page

You can search for suppliers based on

different criteria.

@, Search tips

Pending Resubmit Combining different types search terms such as name and country code
in a single supplier search can produce unexpected results.

Here are a few tips for supplier
searches

About the search page Quaifed
Search field tips

To search for suppliers using se...
Enter search terms to find matching

o = Categories Ve VDR140354 suppliers.
Addlng fllters based on Suppller I:{ o) & b To add filters for questionnaire a...
i i Answers to questionnaires can
queStlonnalre responses N Hainne A become search filters.
i i AKTEST4_05282021
Fl|tel’l ng OI"I I earch a o mv. California. | To filter by categories, regions, ...
H . VDR19364 You can search for suppliers by their
M SU ppller Categorles commodities, regions, or departments.
. . - Departments ¥
M SU ppller reg 1ons - _ To filter by integration status

h all You can search for suppliers that are

- Departments e Zoetis1 626013425629 intograted with an ERP system
- ERP integrated suppliers T Cotesony st S s
- Supplier Manager

- Supplier Certificates
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