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Agenda

▪ Background and Objectives

▪ New Features Releases – Q3 2021

▪ Key Features Deep Dive

Release Link Q3 2021: https://connectsupport.ariba.com/sites#item-view&/182345

https://connectsupport.ariba.com/sites#item-view&/182345
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Background & Objectives

➢ SAP Ariba releases a number of innovations on quarterly basis across the Ariba Solution Portfolio.

➢ In most cases, Ariba Customers are not able to keep track of these releases or understand which of these 

new innovations might be useful for addressing their current pain points.

➢ The objective of this session is to provide a brief synopsis of the Ariba innovations on a quarterly basis to 

help Ariba Customers keep up to date with the new features & functionalities released by SAP Ariba.

➢ In this session we will provide a summary of these features at a high level and deep dive into few key 

features only. If there is any specific feature that you are interested in deep diving, please reach out to 

respective CEE for the same.
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# Q2 2021 – Feature List Description
Buying & 

Invoicing
Buying Catalog

Invoice 

Mgt

Guided 

Buying

Feature 

Enablement

1

Ability to import distribution 

lists and assign them as email 

notification recipients 

[PL-31270]

Sending an email notification to every member of a
group can cause undesirable email server traffic. This
feature allows you to import external-facing email
distribution lists and assign them as email notification
recipients instead of assigning groups. When you assign
a DL, a single email notification is sent to the DL
address, rather than potentially hundreds of emails
being sent to group members.

✓ ✓ ✓ Automatically On

2

Prevent changes to attachments 

in approved requisitions 

[GB-12292]

.

You can configure guided buying to prevent the addition 
or deletion of attachments in requisitions that have 
been approved. Your organization might consider 
attachments to be an integral part of a requisition, in 
which case they shouldn't change after approval

✓
Customer 

Configured

3

Support for receiving goods in 

service POs 

[GB-15656]

Organizations that buy goods and services in the same 
order can now receive the goods items directly in 
guided buying. Previously, guided buying didn't list the 
goods items in these mixed orders, so users couldn't 
receive them.

✓ ✓ ✓ Automatically On

4

Support for sending request for 

estimates (RFEs) to suppliers in 

SAP Fieldglass 

[SINV-10557]

This feature enables you to request estimates for a 
service from one or more suppliers before you select a 
supplier to purchase the service from. You send request 
for estimate (RFE) forms (based on statement of work 
(SOW) bid templates) to suppliers in SAP Fieldglass from 
guided buying. You then review their responses, 
collaborate with them, and select a winner in SAP 
Fieldglass.

✓
Customer 

Configured



#

Q2 2021 – Feature List Description
Buying & 

Invoicing
Buying Catalog

Invoice 

Mgt

Guided 

Buying

Feature 

Enablement

5

Ariba Mobile app - End of Life 

[BMA-2803]

Ariba Mobile app will be replaced by the SAP Ariba 
Procurement app. The legacy mobile app will be removed 
from the App store and Google Play store on August 20, 
2021

✓ ✓

Customer 

configuration

6

Improved validation for 

imported cXML invoices 

[SINV-13111]

Previously, external cXML invoices imported into SAP 
Ariba Buying and Invoicing or SAP Ariba Invoice 
Management that contained errors were being submitted, 
but they couldn't be approved until the errors were 
resolved. When the approver denied the invoice, the 
preparer/requester was unable to resolve the errors, or 
add any comments or attachments. This created more 
work for the approver and invoices were often stuck in the 
approval process or had to be recreated. Now, cXML 
invoices can't move forward in the approval flow until the 
errors are resolved, and if an invoice is denied, the 
preparer/requester can resolve the errors, add comments 
or attachments, and submit it again.

✓ ✓ ✓ Automatically On

7

Preventing changes to 

payment terms for existing line 

items in requisition 

amendments 

[CP-16800]

Buyer organizations can use this feature to prevent users
from changing the payment terms for existing line items
when they are creating amendments to requisitions.

✓ ✓
Customer 

Configured



Key Features Deep Dive
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Ability to import distribution lists and assign them as email notification 

recipients 
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Description

This feature allows the customer administrator to import a set of external-facing distribution lists and individual user email addresses
and assign them as email notification recipients instead of assigning groups. When you assign DLs and/or individual user email
addresses, a smaller number of emails are sent, rather than potentially hundreds of emails being sent to group members. This means a
much more targeted list of recipients, including only those who wish to be notified, and it reduces email server load.

Customers who do not wish to create a distribution list for this purpose may prefer to specify the email addresses of individual users
instead. You can specify any combination of DL and user email addresses.

Prerequisite

Before an email address can be designated as a notification recipient, it must be imported using Data Import/Export. See Data import
task for importing distribution lists and individual user email addresses. Distribution lists must be constructed by the customer and
must be public facing. To prevent abuse, the best practice may be to create a list of permitted email domains that can send email to any
public-facing DL address.

Restrictions

This feature does not include the ability to create new distribution lists within SAP Ariba, only to import a list of externally-created DL
addresses and individual user email addresses and assign those as notification recipients.

Because distribution lists are maintained by the customer, users who wish to opt out of receiving an email notification using Allow
users to manage might also need to contact the DL maintainer in the customer organization.

Import distribution lists and assign them as email notification recipients 

https://help.sap.com/viewer/2dec32c5e595463db4580020925e544a/cloud/en-US/29478894b487407ea51ed94278beb9a8.html
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Import Email Notification DL
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Configure Email Notification DL
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Configure Email Notification DL
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