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Background & Objectives

SAP Ariba releases a number of innovations on quarterly basis across the Ariba Solution Portfolio.

In most cases, Ariba Customers are not able to keep track of these releases or understand which of these
new innovations might be useful for addressing their current pain points.

The objective of this session is to provide a brief synopsis of the Ariba innovations on a quarterly basis to
help Ariba Customers keep up to date with the new features & functionalities released by SAP Ariba.

In this session we will provide a summary of these features at a high level and deep dive into few key

features only. If there is any specific feature that you are interested in deep diving, please reach out to
respective CEE for the same.

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Q2 2021 - Feature List

Description

Buying &
Invoicing

Buying

Catalog

Invoice
Mgt

Feature
Enablement

A simpler & smarter SAP
Ariba Help Center
[AUC-6197]

Microsoft Edge Chromium
browser support
[PL-34978]

Support for non-English
locales while exporting and
importing requisitions in
Excel format

[CP-13444]

Support for managing teams
in procurement operations
desk

[PD-597]

Help Center 2.0 features:

* Increased visibility of Buyer content to Suppliers.
* Elastic search for contextual recommendations.
* Refine search toggles

+ Etc.

- All SAP Ariba cloud solutions support the Microsoft
Edge Chromium browser (32-bit and 64-bit).

- Enables buyers in non-English locales, to
successfully export or import requisitions in the Excel
format.

- Enables procurement operations desk managers to
create and manage teams.

Automatically On

Automatically On

Customer
configuration

Automatically On



Q2 2021 - Feature List

Description

Buying &
Invoicing

Buying

Catalog

Invoice
Mgt

Feature
Enablement

Edit and approve invoices in
guided buying
[SINV-10079]

Support for manual
selection of contract when
adding a non-catalog
service item

[SINV-4851]

Notification recipients upper
limit established in
procurement test sites
[PL-29897]

Support for SAP ERP
service specification
hierarchies
[SINV-4243]

- GB users can now edit and approve non-PO and
PO-based invoices natively in guided buying without
being redirected to SAP Ariba Buying and Invoicing.

- Enables users to manually select a contract when
adding a non-catalog service item to a requisition.

- The maximum number of recipients for document
creation notifications has been set to 500.

- Supports the display of the hierarchical structure of
service specification sets in contracts imported from
SAP ERP.

Customer
configuration

Customer
configuration

Automatically On

Customer
Configuration
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Q2 2021 - Feature List

Sending material IDs as
standard fields in guided
buying requests to SAP
S/AHANA and SAP S/4AHANA
Cloud

[GB-10579]

Team buying and receiving
[GB-15131]

Inventory reservations in
guided buying
[GB-5199]

Support for sending a
customized request form as
an attachment to SAP
S/4AHANA or SAP S/4HANA
Cloud

[GB-7218]

Description

- The material ID is now included as a standard field
for catalog items in guided buying requests that are
sent to SAP S/4AHANA or SAP S/4HANA Cloud for
2NV & 3EN integration scenario.

- Guided buying now allows users to collaborate
when purchasing, leveraging the combined skills of
individuals.

- Request items from inventory stocked by your
organization, such as MRO (Maintenance, Repair,
and Operations), or items manufactured by your
organization.

- Buyers can create and send customized non-
catalog request forms from guided buying to SAP
S/AHANA or SAP S/4AHANA Cloud. The forms are
sent in the PDF file format as an attachment to the
purchase requisition.

Buying &
Invoicing

Buying

Catalog

Invoice
Mgt

Feature
Enablement

Automatically On

Automatically On

Customer
configuration

Automatically On



Key Features



Feature at a Glance
Edit and Approve invoices in Guided Buying

Luca Sopranzetti, SAP Ariba



High
Global

Ease of implementation
Geographic relevance

Introducing: Edit and Approve invoices in Guided Buying

Customer challenge

Previously, only simple one-line non-PO invoices
could be edited and approved in guided buying. For
any other type of invoice (ex. PO, multi-line, etc.)
when users clicked an invoice in Guided Buying, they
were redirected to SAP Ariba Buying and Invoicing to
perform editing and approval. This created confusion
for the end users, who had to switch between
different user interfaces.

Solution area

SAP Ariba Buying and Invoicing

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Meet that challenge with

Now, Guided Buying offers a simplified, one-stop-
shop, more efficient invoicing experience for most
types of invoices by eliminating the need to navigate
between two separate solutions. You can now edit and
approve non-PO and PO-based invoices natively in
Guided Buying without being redirected to SAP Ariba
Buying and Invoicing. Invoices continue to be
reconciled in SAP Ariba Buying and Invoicing after
they're approved.

Implementation information

This feature is automatically on for all customers with
the applicable solutions but requires customer
configuration.

There are several administration tasks and
configurations necessary to corr ectly leverage this
functionality.

Please refer to the What's new in SAP Ariba guide for
additional details.

Experience key benefits

End users and requesters can now manage their non-
PO and PO invoices natively in Guided Buying. By
empowering requesters to edit and approve invoices,
customers can achieve higher levels of efficiency and
better use of AP resources.

Prerequisites and Restrictions

This feature requires Guided Buying already setup.

Supports only INV documents
Supports invoices up to 1000 lines
Does not support charges and discounts

Credit memos, debit memos, service invoices, contract
invoices, and summary (multi-PQO) invoices can only be
edited and approved in your SAP Ariba B&l solution.

Please refer to the What's new in SAP Ariba guide for

additional details. ,
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Guided Invoicing

SAP Ariba /\\ L3
With Guided Invoicing, the new screens on the Toa 880 450
Guided Buying platform provide the casual user,
who has to edit and approve invoices, an intuitive, Churge o
simplified user experience.

Invoicing users can now leverage the Guided -
Buying capability offerings, such as seamless
navigation, error display palette and policy engine

support.

Support Edit and Approval of both PO and Non-PO
Invoices.

Ability for the customer to configure the size of e swat
Invoices (No. of lines) that are displayed in Guided "
Buying.

Back-end integration ensures invoices are
searchable both across B&l and Guided Invoicing
screens and reportable in the core engine of SAP
Ariba Buying and Invoicing.

Total dvainsst 00D D
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Guided Invoicing

Approvable/Editable invoices are now part of the user’'s To-Do in Guided Buying

SAP Ariba /\\ Guided Buying

< Your approvals

NVimSLITax1-1337

INVinw5LITax1-1337

NV1331-1331

INV1331-1331

NViridonel-1346

INVinwdonel-1346

WVirmpaymentz-1471

INVinvpayment2-1471

NVimwpayment1.1470

INVinvpaymentl-1470

NVirvjapl-1467

INVinvjapl-1467

NV5Z AN Line Tax_Chg 111-1307

INVSz AN Line Tax_Chg 111-1307

Gene
Requested 3/2/21

Gene
Requested 3/2/21

Gene
Requested 312721

Gene
Requesied 3/22/21

Gene
Requested 3/22/21

Gene

Requested 3122121

Gene
Requested 371121

‘ Find goods and services

$10.63 USD

$70.00 USD

$1.00 USD

$10.00 USD

$10.00 USD

$10.00 USD

$265.00 USD

See details
See details
See details .
See details
See details
See details

See details

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

12



Guided Invoicing

Guided Buying Policies are configurable to customize the user experience:

SAP Ariba /\\ Guided Buying

¢, Policy for Justifcation on Invoice Line Amount: Manager Approved

Process

® @ O —

Reques Gene Halas Finance

Comments

Write your comment...

Attachments

.’:f\‘. Drag and drop file here, or browse to upload

Please note: File names can contain up to 255 characters, and can include a hyphen (-) and underscore {_). Mo other special characters are allowed.

¢ INV1331-1331 Total 7000 USD pery |
Invoice Request / INV1331-1331 .
Submitted

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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SAP Ariba /\

Feature at a Glance
Support for manual selection of contract when adding a non-catalog

service item
Luca Sopranzetti, SAP Ariba

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Ease of implementation Medium
Geographic relevance Global

introducing: Support for manual selection of contract when adding a non-catalog service item

Customer challenge

When creating an unplanned service order,
sometime a customer might have a need to add an
ad-hoc item and still referencing it to a contract with
the suppliers. Today, this is not possible as only
catalog items can be selected when creating an
order against a contract. This stops customers from
having the right flexibility when unplanned needs
arise.

Solution area

SAP Ariba Buying
SAP Ariba Buying and Invoicing

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Meet that challenge with

This feature allows a user to reference a contract for
an ad-hoc (non-catalog) item marked as Service.

Subsequent Service Entry Sheets can be created
against the referenced contract.

Implementation information

This feature is automatically on for all customers with
the applicable solutions but requires customer
configuration.

Experience key benefits

This feature provides greater flexibility in the way
buyers can create Service requisitions/orders.

Prerequisites and Restrictions

Please refer to the Release guide

15
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Overview: Support for manual selection of contract when adding a non-catalog service item

Create Non-Catalog Item

Have you Iried using Spot Buy capabiliy? Sezrch Spot Buy

P

Purch Crg

Full Description: ™ T

. *
Commodity Code

Material Group

3000 (IDES USA)

1INgQ SEryices

Education and Training Services

007 (Services)

llem Calegary

Service v

Supplier Information

Vando

VDR1533050 (Boilermaker Inc.)

~onact
Paymanl Tarms
Additional Suppliar Emaill Addrass

Supplier Part Number

Suppliar Awdliary Part 1D

Boilermaker HQ [ select ]

0001 [ select ]

Max Amount: uso- ®
Chaoose Value for Coniract

Expected Amount: uso Contract Details

Service Stari Date =] trac [ select] ’:L' R = Ra SRR
', ' ;ﬂx :l)—; ' "" ;" ' ' ‘ " ' HFr.’,’fF. RernLeval (CW2232908) RV Consulfing senices 001 Badamaker he A;V;;;'
When the user creates a requisition for a non-catalog item with il o st ity [ ]
Item category = Service, a new section will be displayed: ME e e e | e
Contract Details, where contracts for the selected Vendor can =n
be searched and referenced on the Requisition / Order. i e —— =

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Feature at a Glance
Overview: Support for manual selection of contract when adding a non-catalog service item

The following additional fields be displayed for Service

Contract Details hierarchy contracts:

Contract: €225 [ select ] e Service Line Number

Service Line Number

Contract Amount Availabje

No Choice

v

$66,850.42 USD (i)

e Contract Amount Available

No Choice

/ 10 : Car Service

225 - Car Services Hierarchy v3 Status: Open

sa ara e detpils of the request yeu salecied Depending on F= etatus. 10U can adk. charge, copy. carcal oc s

||||||| " paioal F Ornter Histon,
Materiais and Services B =
Dencapaie g e
nocte Car S
20018 Ganaial &
v 301 Chaming Ser
1900300020  idarior Claanis
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Feature at a Glance

Inventory Reservation in Guided Buying

Mark Harris, SAP Ariba

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 18



Introducing: Inventory Reservation in Guided Buying

Customer challenge

Currently buyers do not have visibility to stock on
hand. Without this insight new products are being
ordered via requisition or sourcing processes instead
of from inventory stock; causing inventory to age out
and inventory maintenance/storage cost to go up.

Solution area

SAP Ariba Buying with the guided buying capability

SAP Ariba Buying and Invoicing with the guided
buying capability

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Meet that challenge with

Guided buying now allows users to request items from
inventory stocked by your organization, such as MRO
(Maintenance, Repair, and Operations) items or items
manufactured internally. Users see the available
quantity of each item and can choose specific storage
locations when ordering.

Requests for inventory items go through the regular
approval flow and can be copied and saved as
favorites. However, they can't be changed or edited
after ordering.

Implementation information

This feature is automatically on for all customers with
the applicable solutions but requires customer
configuration.

Low touch / simple
Global

Ease of implementation
Geographic relevance

Experience key benefits

Buyers may now view catalog items currently
maintained in inventory with latest stock availability.
Purchasing items from stock will create an inventory
reservation and facilitate follow on processes in ERP.
If there is insufficient stock to complete the order,
buyers can add items from suppliers as well, all within
a single user experience.

This simplified process makes inventory items visible
to end users and streamlines the process to reserve
these stock items for use.

Prerequisites and Restrictions

Inventory items display no supplier or cost information.

Users may cancel inventory items after ordering, but
may not change or edit them.

Users may not add inventory items to a change
request; if users search the catalog for items to add to
a change request, guided buying does not display any
inventory items.

19



Introducing: Inventory Reservation in Guided Buying — Search Results

When guided buying displays inventory items in the Search
results page:

L

They display the term "Inventory item.”

They display Available qty and they have a Refresh link
that retrieves the latest quantity, which is useful for
popular items. If there are multiple storage locations,
guided buying displays the combined quantity.

They display the Plant and Storage location (if there is
more than one storage location, they display "Multiple").
Plant doesn't display if you have a plant selected in your
profile or if you're buying on behalf of a plant.

They display no supplier information.

Instead of Add to cart button, there's a Select button,
which selects the item, adds it to the cart, and reduces
the quantity available to other users.

= SAP Ariba /\

é

Refine catalog results by

Supplier

EPrint Technologies (ACP,
Fulfillment FT) 1

JCN Technologies -

Plant

0001 plant for ariba
bangalore 30

Storage Locations
0001 lager 0001 12
0005 test 9
0011 perform 1 30
0022 perform 2 3

0044 perform 4 ¢

| pixel Q

Company catalog
Showing 3 of 3 results

Google Pixel 4 XL
Inventory item

Available qty: 2999 Refresh

Plant: 0001 Plant for Ariba B
Storage location: 0011 Perform

Google Pixel 4 XL
Inventory item

Available gty: 2999 Refresh

Create request

ooking for?

Sort by: Relevance v

Google Pixel 4 XL

Inventory item

Available qty: 2999 Refresh

21




Introducing: Inventory Reservation in Guided Buying - Iltem Details

= SAP Ariba /\ & Find goods and services Q|

When guided buying displays inventory items in
the Item details page: LG Computer

LG Computer

+ They contain no supplier information or Lead Time.

Avallable qty: 2999 Ratresh

+ They display the Storage location if there’s only

one location. If there are multiple locations, they Sorage \oculione in yous plas:
display Which storage location is the item 0011 Perform 1 2999 awsilable Qy: 1
coming from? which displays all storage locations, 0001 Lager 6001 Cantdisplay quan... Qty: |2
available quantities, and allows you to divide the oo A
requested quantity among each location. Each T R T/ P b,
storage location you choose creates a separate line be automatically eroated for the additional quantity
item in the request. Requirod-by date * (

420 m

+ They contain a control for setting the Required by

Date. The date you select appears in the resulting AGd 10 favores
request and it allows your inventory department to

know when you need delivery of the items.

* You can click Add to cart to start a request or Add Specification
to favorites to save it to your personal favorites list.

Supplier Part o V0Q0200000000019776
Available in 10 Day(=)

Matenal Group 006

Matarial Rumber 000300000000019776
In Stock Yes

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 22



introducing: Inventory Reservation in Guided Buying — Shopping Cart

When guided buying displays inventory items in the Shopping
cart page:
+ They display the Plant (unless you selected a plant in your

profile or are buying on behalf of a plant) and requested
quantity. The quantity is not editable here.

* You can optionally divide the requested quantity among the
available locations. Each storage location you choose
creates a separate line item in the request.

They display “ltems that you reserve from inventory
aren’t included in the total cost.”

Inventory ltems don’t account to the Total Cost of the Cart.

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

MRO item only

Catalog and MRO items

You have 1 item in your cart X
Google Pixel 4 XL
Google Pixel 4 XL
Plant: 0001 Plant for Ariba Bangalore Delete

Qty: 1

Total: $0.00 USD

ftems that you reserve from inventory aren't

included in the total cost.

You have 4 items in your cart

Plant: 0001 Plant for Ariba
Bangalore

Quy: 1

Google Pixel 4 XL

Google Pixel 4 XL

Plant: 0001 Plant for Ariba
Bangalore

Qty: 1

Men's TShirt

Meon's TShirt

$15.00 USC\
1 +

Total: $15.00 USD

Items that you reserve from inventory aren’t
included in the total cost.

X

Delete

Delete

Delete

Check out

23



Introducing: Inventory Reservation in Guided Buying — Checkout Page

= SAP Ariba /J\\ & Request details
When guided buying displays inventory items in SAP3PR5315 AprilDemoCombinationRequisition swyogan | [ concetrequest | [ change request |
the Checkout page:
+ All additional inventory item information from the Ordered
previous pages display in this page. !
+ Requests can contain both regular items and inventory SNt Sharee s 1o ot 215.00 USD
items Regu|ar items d|5p|ay before inven‘[ory items 691 Broadway GL Account (0000608080 (Transfer Marketin... - 1 ltem NetAmount $15.00 USD
: : NEW YORK, NY 10001 GL Account (0000404000 (Consumables con...- 1 item i:::;w: 12"1’&1““ P, SN W RS
+ Each storage location chosen creates a separate line S e e e
. . he Ship-to address only applies to items that were
item in the request. e
. . . v Show advanced options
+ |nventory items don't have a Ship to address or a cost.
o When guided buying displays inventory items in
the Request details page after ordering, you
h dt them bu‘[ ou can cance| Quantity Price Net Amount
Cann01 c ange Or e I ? y 1 each $15.00 USD $15.00 USD
them. X Men's TShirt

0000005560 (Mantell Office Maintenance (MOM)) Gross Amount (i

$15.00 USD

o Guided buying displays the reservation number for

the |nVEﬂt0ry |tem5 that was generated by the SAP GL Account (0000609080 (Transfer Marketing Costs))
ERP.

Reserved from inventory RES145

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 24
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