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Feature at a Glance
Support for push notifications to purchase requisitions approvers in the
SAP Ariba Procurement mobile app
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Customer challenge

Solution area

Meet that challenge with 
SAP Ariba

Implementation information

Experience key benefits

Prerequisites and Restrictions

Ease of implementation      
Geographic relevance

Low touch
Global

SAP Ariba Buying 
SAP Ariba Buying and Invoicing

This feature is automatically on for all customers 
with the applicable solutions and is ready for 
immediate use.

Prerequisite: must have downloaded the SAP 
Ariba Procurement app to your mobile device and 
have received an email with the required sign-in 
information.
Prerequisite: must belong to the Ariba Mobile 
User group in order to use the SAP Ariba Procurement 
mobile app.
Restriction: at this time no push notifications related 
to requisitions are displayed to requesters.

In earlier releases of the SAP Procurement mobile 
app, push notifications related to purchase 
requisitions are not supported. 

Purchase requisition approvers who use the 
procurement app rely on email notification to know 
about requisitions pending their approval, which is 
not consistent with our vision for the SAP 
Procurement mobile experience.

This features introduces push notifications related 
to purchase requisition in SAP Ariba Procurement 
mobile app.

Approvers receive notifications when:
• Requisition assigned for approval
• Requester sends reminder (Nudge)
• Requester withdraws a requisition

Push notifications alert approver immediately when 
there is a new requisition that needs approval, 
improving their user experience and reducing approval 
cycle time.
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Notification when a new purchase 
requisition is assigned for approval



4CONFIDENTIAL© 2021 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Notification on 
nudge from 
requester
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Notification of purchase 
requisition withdrawal
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A notification 
shows up as a 
banner when 
a new PR is 
assigned for 
approval

Notification on 
PR withdrawal
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