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In this Guide You Will Learn About ...

... where to find standard tutorials and product documentation
... how to contact Support
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Supplier Information Portal

Click the user profile icon in the right top corner of

your screen and select Settings.

From the dropdown menu select Customer

Relationships.

Supplier Information Portal will be available on the
current customer level. Download it and use for
supplier functional trainings and guides.

: You should have trading relationship

established with your Customer.
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ACCOUNT SETTINGS
Customer Relationships

Motifications

Supplier Information Portal
Supplier Information Portal

Supplier Information Portal



Mabe Supplier Information Portal

Here you will find:
Mabe project notification.
Suppliers Summit.
Trainings to work with your client Mabe.
Ariba network resources.
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Link: Supplier Information Portal

SAP Ariba

English | Espaiiol

:

Welcome to the Mabe Supplier Information Portal

electronic strategy to move away from paper based financial transaction processing

What information are you looking for?

PROJECT NOTIFICACITON LETTER
Mabe's message

FAQs

? Frequently Asked Question
o

®
>

Welcome to the Mabe Supplier Information Portall This portal provides information for all suppliers that are conducting business with Mabe via the Ariba Network (AN)

INTRODUCTION ARIBA NETWORK
See how te the Network

SUPPLIER SUMMIT
Leam how to transact with Mabe

Additional information regarding this project is included in the invitation letter from Mabe (below). As part of Mabe's ongoing policy to continuously improve efficiency and service quality to customers and suppliers alike, they are currently implementing the next stage of their overall

ARIBA NETWORK RESOURCES
Resources for suppliers using the Ariba Network

TRAINING GUIDES & CLIPS
Leam how to transact with Mabe (PDF & MP4)



https://support.ariba.com/item/view/190997_en

Help Center — Support

Cick Support nthe sidebar from

your home page.

Home Learning Support

Or choose Support tab directly

from the Help Center WIndOW w2 How do | create an invoice?
. A | need help with supply chain collaboration
Enter Su p p I y Ch al n Why cant | find a purchase order?
Collaboration into the search
: = Ca"'sd:rr C“ﬁ”g;":ﬂmfmagee’}“"‘ easier, Can't find what you are looking for? Let us help you.
fleld. fester, better andsmar Choose your communication preference:
Choose your communication W] How to create a senvice sheet [ Get help by email
preference - |f help deSk | need help accessing a sourcing li_ﬁ—]
. . . event
documentation is not satisfactory
w23 Why was my invoice or service entry %‘_ Get help by phone  Estimated wait in minutes: 5
When choosing email option, | sheet ejected?
Select Su p ply Ch a| n 23 | need help with invoicing 03X Attend a live webinar

Collaboration in the Problem

w3 | need help connecting with a
customer

Type field. . .
yp SAP Ariba Email Support
When will my invoice be paid?
g Please add customer support sr update@sap.com to your Safe Sender List. For a faster response, choose chat support or phone support.

| meed help with purchase orders Lo
Problem Description

= Does Ariba offer live webinar Short Description:  * ‘ supply chain collaboration

a.suppliers.collaboration@mabe.com.mx training?

Feedback

Problem Type: * ‘ Supply Chain Collaboration v

Details: *

L'IJ Documentation 0 Support
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mailto:a.suppliers.collaboration@mabe.com.mx

SAP Ariba /\\

Thank you.

mabe



