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How to Get Help
In this Guide You Will Learn About …

… where to find standard tutorials and product documentation

… how to contact Support
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1. Click the user profile icon in the right top corner of 

your screen and select Settings.

2. From the dropdown menu select Customer 

Relationships.

3. Supplier Information Portal will be available on the 

current customer level. Download it and use for 

supplier functional trainings and guides.

Prerequisite: You should have trading relationship 

established with your Customer.

Supplier Information Portal
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Link: Supplier Information Portal

Mabe Supplier Information Portal

Here you will find:

1. Mabe project notification.

2. Suppliers Summit.

3. Trainings to work with your client Mabe.

4. Ariba network resources.

https://support.ariba.com/item/view/190997_en
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1. Click Support in the sidebar from 

your home page.

2. Or choose Support tab directly

from the Help Center window.

3. Enter Supply Chain 

Collaboration into the search 

field.

4. Choose your communication 

preference – if help desk 

documentation is not satisfactory

5. When choosing email option, 

select Supply Chain 

Collaboration in the Problem 

Type field. 

______________________________

Business Related Questions

a.suppliers.collaboration@mabe.com.mx

Help Center – Support
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Thank you.


