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Glossary

Please, note the following glossary :

◼ RFQ – REQUEST FOR QUOTATION

◼ RFP – REQUEST FOR PRICE

◼ RFI – REQUEST FOR INFORMATION

◼ EVENT – it is a word used in Ariba. It is any exchange between Faurecia and Supplier 

including FRQ, RFP, RFI
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Pre requisits before responding to a Resquest for quotation : Access to the RFQ
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Supplier access the RFQ from : 

◼ Mail 

◼ or ARIBA network



Be informed on new Request for quotation: by e-mail (1/2)
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◼ By e-mail  

Click on the Ariba Sourcing link, then see next page1

From: name of Faurecia requester
To: name of supplier contact
Subject: RFQ xxx – title of the request
Information of the deadline to answer
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◼ Connect to Ariba Sourcing portal: https://service.ariba.com/Sourcing.aw/

If at that step you meet any difficulties please contact Ariba Support Page (here)

11

or

Be informed on new Request for quotation: by Ariba Sourcing connexion (2/2) 

If you don’t have an account, click on ‘Sign up’

If you already have an account
please click on ‘Log in’ and enter 
your account information

https://service.ariba.com/Sourcing.aw/


Pre-requisits before responding to a Request for quotation : NDA Signature

5acXjzUk

In some cases (Direct Purchasing) the Prerequisite of reviewing and Signing NDA needs to be completed. Only 
after completing that you will be able to view the contents of the RFQ package. 
The Response in Excel format (CBD) is required to be submitted in Ariba.
Refer to the steps to follow this variation : click here to access
Otherwise, just pursue with the next slides



If no NDA signature required
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Non Disclosure Agreement - Signature
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Be informed on new Request for quotation: by Ariba Sourcing connexion (2/2) 

Request for Quotation is called ‘Event’

Sorted by status: 
• Open: RFQ to consult, and complete
• Preview: future RFQ near to be open
• Pending selection: RFQ replied but waiting for award by Faurecia
• Completed: closed RFQ (respond and award of offer done)

To start, click on the related Event you would like to respond to



Respond to a Request for quotation: confirmation of participation
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◼ By reviewing all content of RFQ, confirm your participation

3

All content area is provided:
“Ship To” address
Description of the request
Attachments

The remaining 
period to 

respond visible 
on top 

Give your decision to “Intent to participate” or “Decline to participate”



Respond to a Request for quotation: select the ‘Lot’ to be respond
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◼ If you clicked on “intent to participate” 

◼ Select the ‘Lot (s)’ on which you “intent to participate” and confirm:

4

RFQ (Quick quote) is containing only one ‘Lot’ 
(Strategic sourcing (Sourcing Project) could contain more than one Lot)



Respond to a Request for quotation: submit response (1/2)
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◼ Complete the RFQ and submit:

6

5
Fill information
RFQ (Quick quote) is described only by one item with one global price 
Details must be provided in other fields such as “Comment” and “Attach a file” feature

Once all items are filled, click on 
‘Submit entire response’
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Respond to a Request for quotation: submit response (2/2)

◼ Confirmation of the submit:

◼ If you click on “OK”, this message is appearing and click on “Done”:



Request for quotation lifecycle
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◼ During remaining bid period, RFQ is in status “open” and can be revised

◼ Remaining bid period can be stopped by Faurecia to allow the award phase. Then RFQ status is 

“Pending selection”

◼ RFQ in status “Pending selection” can be revised by the supplier. In certain circumstance, 

Faurecia is able to re-open the event giving possibility to do revision.

For any technical support please contact Ariba Support 

For any question on content of request please contact the requester

As last option of support, we are listing a Faurecia Support per region



If NDA Signature required
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Non Disclosure Agreement - Signature
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1. Here the supplier will review the RFP event and Download the NDA provide their acceptance by uploading the signed copy of the NDA
2. To submit the signed NDA go to “Review Prerequisites” 

Supplier Review & Response to NDA

Download NDA from 
Here

1

2
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1. Select “I accept the terms of main agreement”
2. To attach the Signed NDA go to “Attach file” 

Supplier Review & Response to NDA

Attached the signed 
NDA here

3

4

Faurecia - Supplier
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1. Choose Or Drag & Drop the Signed NDA file to be attached

Supplier attach Signed NDA

5

6

Faurecia - Supplier
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After the Terms have been accepted and signed NDA has been attached,
click on “OK” after attaching the NDA and accepting the main agreement terms to submit the Response for NDA

Supplier Review & Response to NDA
Faurecia - Supplier
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Confirmation of Submission will be given by system

Supplier Submits NDA 
Faurecia - Supplier

5acXjzUk
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At this stage you need to wait for the Faurecia Buyer Approval for your NDA to go further on the process

Supplier Submits NDA (waiting for Buyer to Acknowledge NDA and accept)

Faurecia - Supplier

5acXjzUk

8



21

Only after the NDA is accepted by Faurecia Buyer, you will be able to view the RFP Bidding file 
to respond with your Quotation

Signed NDA Accepted (Supplier now can start Quoting)

Faurecia - Buyer
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After Buyer has acknowledged the NDA, you will go to “Compose Response” to further proceed for bidding

Email to Supplier on NDA acceptance

1. This is a mail you will receive 
once the Faurecia Buyer has 

accepted the NDA and opened 
the access gate to the content of 

RFQ

8

Faurecia - Supplier
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Access the Event after Faurecia Buyer has Accepted the NDA

To again access the Event, login to ARIBA Network and click on the Right event to be accessed to start quoting

Click on the “event 
name” to open

Faurecia - Supplier

5acXjzUk
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Respond to a Request for quotation: confirmation of participation
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◼ By reviewing all content of RFQ, confirm your participation

All content area is provided:
“Ship To” address
Description of the request
Attachments

The remaining 
period to 

respond visible 
on top 

Give your decision to “Intent to participate” or “Decline to participate”

10



Respond to a Request for quotation: select the ‘Lot’ to be respond
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◼ If you clicked on “intent to participate” 

◼ Select the ‘Lot (s)’ on which you “intent to participate” and confirm:

RFQ (Quick quote) is containing only one ‘Lot’ 
(Strategic sourcing (Sourcing Project) could contain more than one Lot)

11



Respond to a Request for quotation: submit response (1/2)
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◼ Complete the RFQ and submit:

Fill information
RFQ (Quick quote) is described only by one item with one global price 
Details must be provided in other fields such as “Comment” and “Attach a file” feature

Once all items are filled, click on 
‘Submit entire response’

12

13
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Respond to a Request for quotation: submit response (2/2)

◼ Confirmation of the submit:

◼ If you click on “OK”, this message is appearing and click on “Done”:

14

15



Request for quotation lifecycle
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◼ During remaining bid period, RFQ is in status “open” and can be revised

◼ Remaining bid period can be stopped by Faurecia to allow the award phase. Then RFQ status is 

“Pending selection”

◼ RFQ in status “Pending selection” can be revised by the supplier. In certain circumstance, 

Faurecia is able to re-open the event giving possibility to do revision.

For any technical support please contact Ariba Support 

For any question on content of request please contact the requester

As last option of support, we are listing a Faurecia Support per region



Ariba Support Access (1/4) 
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Ariba Support Access (2/4)  

Try searching for whatever you need help with by using the I need help
with search box.
If you need further support after conducting a search, the above
mentioned support options will become available.

Search with key words  
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Ariba Support Access (3/4) 

https://support.ariba.com/Adapt/Ariba_Network_Supplier_

Training/#/id/5ef46c81c09b3a2213f55123

https://support.ariba.com/Adapt/Ariba_Network_Supplier_Training/#/id/5ef46c81c09b3a2213f55123
https://support.ariba.com/Adapt/Ariba_Network_Supplier_Training/#/id/5ef46c81c09b3a2213f55123


Ariba Support Access (4/4) 

◼ Questions regarding RFQ event in Ariba (Direct Purchasing) : ariba.support_supplier@faurecia.com

◼ Direct messenger in Ariba tool 
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Information
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mailto:ariba.support_supplier@faurecia.com


◼ Questions regarding Ariba usage :

Please click on one of the below links for any questions regarding registration, configuration or general Ariba Network questions :

❑ USA/Canada : https://connectsupport.ariba.com/sites/Company?ANID=AN01274677429NAM&h=efiEiEb9GzUpOl83jqsNw#Enablement-Inquiry

❑ Brazil : https://connectsupport.ariba.com/sites/Company?ANID=AN01274677429BRZ&h=ZUMjmQJ1cv1AyRPHP4rNzA#Enablement-Inquiry

❑ Latin America: https://connectsupport.ariba.com/sites/Company?ANID=AN01274677429LAC&h=1a9ipmjaTdbyL4I4jaUcg#Enablement-Inquiry

❑ EMEA: https://connectsupport.ariba.com/sites/Company?ANID=AN01274677429EMA&h=aYCJ5Mm2uFBJv1T7QaeZ9A#Enablement-Inquiry

❑ SE Asia: https://connectsupport.ariba.com/sites/Company?ANID=AN01274677429SEA&h=kRV62sa3KWxd5CoBSswQ#Enablement-Inquiry

◼ Questions regarding your relationship with Faurecia :

❑ EMEA

▪ Enterprise account  : supplier.enablement.emea@faurecia.com

▪ Standard account  :  light.enablement.emea@faurecia.com

❑ North America

▪ Enterprise accounts : full.enablement.nao@faurecia.com

▪ Standard accounts :  light.enablement.nao@faurecia.com

❑ China:

▪ Enterprise accounts : supplier.enablement.asia@faurecia.com

▪ Standard accounts :  light.enablement.asia@faurecia.com
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Ariba Support Access (4/4) 

https://connectsupport.ariba.com/sites/Company?ANID=AN01274677429NAM&h=efiEiEb9GzUpOl83jqsNw#Enablement-Inquiry
https://connectsupport.ariba.com/sites/Company?ANID=AN01274677429BRZ&h=ZUMjmQJ1cv1AyRPHP4rNzA#Enablement-Inquiry
https://connectsupport.ariba.com/sites/Company?ANID=AN01274677429LAC&h=1a9ipmjaTdbyL4I4jaUcg#Enablement-Inquiry
https://connectsupport.ariba.com/sites/Company?ANID=AN01274677429EMA&h=aYCJ5Mm2uFBJv1T7QaeZ9A#Enablement-Inquiry
https://connectsupport.ariba.com/sites/Company?ANID=AN01274677429SEA&h=kRV62sa3KWxd5CoBSswQ#Enablement-Inquiry
mailto:supplier.enablement.emea@faurecia.com
mailto:light.enablement.emea@faurecia.com
mailto:full.enablement.nao@faurecia.com
mailto:light.enablement.nao@faurecia.com
mailto:supplier.enablement.asia@faurecia.com
mailto:light.enablement.asia@faurecia.com
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