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SAP Help Center Home
0 Home Learning Contact us

How can we help you?

Try "cancel order", "email notifications", "user authorization"

9 Search knowledge base articles, documentation, and tutorials Q

e Find answers from your buyers
Eso
X

P T A A v - Bsa i <,
NS R A A R, A N 35
MR it AT < " ; W "’. ﬁi' g g.'k‘ "' ' ﬁ

Q‘: . ol , ) r -. ol "‘

nE AL oy ¥y ok I
% el obl sh ot 4 rrz'..{ i -t 4]
% pine s T & B S 'I
i&?}‘ﬂ' N ! £ “,ﬁ‘h‘k\' ~ e} % & »
r-:u&.}.* By r- «:r- , R
e ‘?m;'-? = .x‘,é.{@tx'ﬁ‘ SRR ot
See More

9 Topics we recommend for you

Does Ariba offer webinar training?

Question Does Ariba offer webinar training? Where can | find training for Ariba Products? Answer Ariba hosts webinars on a variety
of topics that show you how to use the software. Webinar topics include sessions about registration, invoicing, participating in Q

events and more. You can sign up for the events...
Support Note

Spotlight View homepage Webinars Standard accounts

Mar 25 2021

I need help connecting with a customer

Depending on what you are doing in Ariba, there are different ways of connecting with customers. If you will be exchanging
transaction documents (purchase orders, invoices, etc.) with your customer through Ariba, you will have to establish a trading e

relationship with them first. If you will be participating in a... FAQ

View homepage

Apr 29 2020

I need help accessing a sourcing event

You can access a sourcing event to which you have been invited in two ways: Through the invitation email the buyer sends By o
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BFESF—Ia N—

Elasticsearch XD FHE

S ITSAVIZEEIREERLAHY . NA VY —DNEFEF
ﬂ@ﬂ?"%zﬁlﬂ(ﬂ*#&rl-i’—a)béﬁﬁbu\éia
BIZOHT IR RELDNRABRAHD Y TSA4 VM
(HiEHRAR—2IL

SAP Ariba & @ CaA—H—MN{ToTULV=ECE
DWTHEINS, Y R—MIETHRELLUVE
R aAA R



Help Center 2.0
[Z—=27] DEENE (T34 VRIT)

< SAP Help Center Learning Center

Home Learning Contact us

Documentation & Learning

This section offers product documentation, release updates, tutorials, and other resources.

c Ariba Network Supplier Tutorials

> Administration

> Development

> Getting Started

> Integration

> End User Information
Certificate Update Portal

Supplier Release Readiness

Success Sessions

-

F )
l O - ‘\v.\“\.“.-u."av. w “ "

\/ .
On-demand quick tips and longer webcasts

Watch now

© 2021 SAP SE or an SAP affiliate company.All rights reserved. | #t4}#
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< SAP Help Center Contact us

Home Learning Contact us

Contact us

We're very happy to assist you. First, let us help you with recommendations made by our algorithms based on your profile, and powered by artificial intelligence- r*m EE 0) J -lj-_ E\ Z IJ OIX I\ &Baiﬁ rm IEéhT:J

based machine learning, to help you find an answer or point you to the right channels for support. _Ij__ t“x |) OIZ I\%i 7T: L,—ij_ D _7‘\J 7°j—%)1_—
0 Following up on something? &)0)7’(‘}777‘&X"j‘ t\\XUOIXIN&gU‘JOL

My Service Requests \ EE, HE az—v‘J IN if— ‘i ?} )l/ (1§ﬁ Tﬁléf-d‘

Service Request 66215 Created on Status A —_— \

[close this] :CC Test from HC 2.0 Mar 2: 2021, 9:14 PM Open iﬁ = ) é /T L’—C 7 T D 7 Jj Lij— o

Service Request 40032 Created on Status %ﬁl/l’\ﬁ:ﬁﬁl:ﬂbf/\)bjobils\gti%élj:‘ AI

test service request for HC 2.0 DUNS Mar 12, 2021, 12:46 PM Open o J— R _ _

R—ZADHERIVOVIZLIBRETRHIR T HIED
o New issue? Start here to create a Service Request. 6 yﬁ&) 'C . l—-U;—O) f%r: ‘: J: é 7‘\}3’-‘/7\ %.?—_]-—3
: HARHESR— D7 LTI LEEFRTEES

(V=2 HTFS4YDH) 60 HLUNITET T2
e Event ending within 60 minutes? Click here to request immediate assistance /r/\/ |~7:')\ 5 U . /\)Lj éj_ < "Z\g t L/—C L \%) iﬁ‘é‘
Note: You will be asked to provide the Event ID of the event that you're calling about. Keep it ready. [j: 1§ 9& Ay D é *IJ % L/—C . @‘j_'g*i 0) 7_/7_‘y l\/{ >7__ 7\\
T ARARD ) ARERYRY T HIENTEFY,

© 2021 SAP SE or an SAP affiliate company.All rights reserved. | #t4}3# 10
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< SAP Help Center Contact us

Home Learning Contact us

New issue? Start here to create a Service Request.

Invoice

< o]

Answer this to help us tailor your support experience

What do you need to do?

E |

l Invoice was rejected Edit and resubmit invoice

oo

When creating an invoice on the Ariba Network, the Include column allows you to add or remove each individual line item on the invoice.

Line items that you have already invoiced for the full amount or the partial amount display a gray toggle icon @ in the Include column. These line items are

not included on the invoice by default.

However, you can add these line items to the invoice by clicking the gray toggle icon ®, which causes a green toggle icon (® to appear. You can edit the

Quantity and Unit Price fields for the included items to update the invoice subtotal.

Additional Information

To add tax, shipping, discounts or comments to an invoice, please see "How do | add tax, special handling, discounts, payment terms, or comments to an

invoice?" for instructions.

Browse below for our Al-based recommendations* (our support agents use them too!)

What does each routing status and invoice status mean? FAQ
Question What does each routing status and invoice status mean? Answer When viewing invoices in your Outbox , you can use the Routing 0
Status and Invoice Status fields to determine whether your customer received the invoice and Apr 29, 2020
How do | edit and resubmit a failed or rejected invoice? FAQ
Question How do | edit and resubmit an invoice that I've sent? Answer If you need to change information on an invoice you've already
submitted, the invoice must have a status of Failed or Rejected . To update the invoice details and Apr 29, 2020
How do | cancel or delete an invoice or credit memo? FAQ
guestion How do | cancel/ delete/ void/ obsolete an invoice or that I've sent? Can | delete an invoice? Answer Invoices cannot be deleted from Q

[AA L AAIT ANA FASIINMIT A TAUAMA AF FAIACTAA INUAILCA YL A

© 2021 SAP SE or an SAP affiliate company.All rights reserved. |
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< SAP

Home Learning

Help Center Contact us

Contact us

Contact us

We're here to help you. Please provide as much information as possible so our support agents can respond to you faster.

Requested language of support: English Change?

Note: If agents are unavailable to support in the language you've chosen, support will be provided with the assistance of a translation
software.

1. Tell us what you need help with.

Subject:* | pre req

Full description:* | | need help completing my pre-req for [buyer name] so i can
complete event DOCH######

Attachments Picturel.png X
Issue type:* | Event participation v
Issue area:* | Completing pre-requisites v

Document or Event Number DOCH#H##

Company that invited you: [Buyer Name]

Top Recommendations:

@ How do | contact SAP Ariba Customer Support as a supplier?

@ As abuyer, how do | get help by phone?

92. How does this impact your normal business processes?

Business Impact:* | Information request v

3. Please review your contact information for correctness:

© 2021 SAP SE or an SAP affiliate company.All rights reserved. | #t4}#

Recommendations*

Search Q

(2]

@ © © © ©

(]

(]

How do | contact SAP Ariba Customer Support as a supplier?

As a buyer, how do | get help by phone?

Configuring Fields When Creating Event Within a Full Project

Why can | not submit a pre-bid for an event?

SAP transport fails for CI9 update - AN CI9 SP01 HF3

Do | have to award all items in my event in order to complete
it?

Why can't | find an event?

How can | determine if a parameter in the Intelligent
Configuration Manager has dependencies or pre-requisites?

Why is my Requisition not showing on Procurement Operations
Desk?

The status of my account is Registered, but | do not see any
events in the buyer's events dashboard. Why?

How do | delete my bid(s) in an auction?

Why does my bank information/ACH have a status of
Unverified?

© How do | request a direct line for my event?

@© Why | am getting pre condition error while CIG Add-on

installation on S/4 HANA 1909?

Will the matrix feilds transfer from Supplier Registartion to Pre

Qualification auestionnarie ?
One last step

[BELUVERBA] Z2{EFAL T, BExE 2 D EETiRHA
L. ﬂﬁ_l‘hilﬁﬁbgfﬁ':ﬁbfﬂﬁ?ﬁ\OEﬁ':
HSIR—FEIRIETES LS., ATRELRY 2L DEHE
AALET,

IAr—L~NDAITNETIT5E. BBEDODABTEIE
ELI- LT H#HENREBIN, SEIFHaVTUY
N EINFET,

MIREZ AT - DHKAT7M I % 4 H-FETIE
MTEES,

EFnﬁif:(iFnﬁﬁéﬁiﬁj_éFl:ﬁ%@*ﬁéﬁ%%yqbi
9, [FREmEE] (CKY., BRFIEEEEZSLICE
LA $ELET , ATl ZOFEHREERALT. Y
R—bFyRILZHEL, A—F—FHHR—+55
BYEF—LIZYUHDITANEIL—T4 0 LET,
[EDRAADEE] IZEDONWT, 2—H—0NYIT
ANEBEOLGEF—LIZIL—T4 T L IR D
BERMEEZHHARNIEIMLET,
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3. Please review your contact information for correctness:

First name:

Why can't | find an event?

How can | determine if a parameter in the Intelligent

ast name: Configuration Manager has dependencies or pre-requisites?
Username
Why is my Requisition not showing on Procurement Operations - (o} [= =]
™ . . EBIRERRZEZANALET Y R—FTIE. EL DV
>

o The status of my account is Registered, but | do not see any /‘ ] I z I\ ( - é ‘E l - | = m l i

Phone:# events in the buyer's events dashboard Why? S ; L' v ~ ﬁ (o]
Extension

Confirm phone:*
My phone number is correct

Ariba Network ID:* | ANO1000458002

To see how your data is used by SAP Ariba, you can visit the SAP Ariba

Privacy Statement.

© 2021 SAP SE or an SAP affiliate company.All rights reserved. |

o4

How do | delete my bid(s) in an auction?

Why does my bank information/ACH have a status of
Unverified?

How do | request a direct line for my event?

Why | am getting pre condition error while CIG Add-on
installation on S/4 HANA 19097

Will the matrix feilds transfer from Supplier Registartion to Pre
Oualification nuestionnarie ?

One last step

1=, EFETFREERICADLTIZEN,

[XZEDFIE] Z20) oL T, UR—rDOHEEF v 1
IWEHERRLET,
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< SAP Help Center Contact us

Home

Learning Contact us

Contact us

We're here to help you. Please provide as much information as possible so our support agents can respond to you faster.

” Choose this contact method for the fastest resolution of your issue:

X
Email

A support engineer will respond to your Service
Request by email.

Other methods you may choose:

© 2021 SAP SE or an SAP affiliate company.All rights reserved. |

Live chat: OP€n

You will chat with the same product expert that
would normally work your Service Request, soon
after you click Submit.

Note: Pop-ups need to be enabled in your
browser.

U

Phone

A support engineer will respond to your Service
Request by phone.

] Do not record my phone call

o4

e sack | ([ | Cancel’

AIDEE CAALEERICEDSWLNT, 2—F—D
AERBRIZCEOROHELEE %Jv*)béﬁxav»r;%i
T, CHNITENIGHETH S0 ~§E?§~ R—
DRBIKR. BFVHEEIZEHTIE, BFA— }Mb
FyybhTlEEL BENI—H —(ICH#EZIN D15
BRHYET,

B A EEERLTCIRE) 2y ILFET, :er’é
ST TN —H —EHKNV=LET , i
TJ714ILDEMEENT-EEIE. [RES] ?a_‘—’J')‘J’JL,
TEMLEY,

14



Help Center 2.0

©

= [+

.
= | =2 =2 =2 ||=a | |=
= =2 = =2 ||=2 | |=
= | ==l 1= | |= || =
= =2 = | | = =
=0 =2l | =2l | = =

i

Chy

Bk

—

—




Help Center 2.0
[R—L] DERENE (1Y —MREIT)

SAP Help Center Home
c Home Learning Contact us

How can we help you?

e Search knowledge base articles, documentation, and tutorials Q

Try "cancel order”, "email notifications", "user authorization"

e Topics we recommend for you

Does Ariba offer webinar training?

Question Does Ariba offer webinar training? Where can | find training for Ariba Products? Answer Ariba hosts webinars on a variety
of topics that show you how to use the software. Webinar topics include sessions about registration, invoicing, participating in Q

events and more. You can sign up for the events...
Support Note

Spotlight View homepage Webinars Standard accounts

Mar 25 2021

I need help accessing a sourcing event

You can access a sourcing event to which you have been invited in two ways: Through the invitation email the buyer sends By
going to the Proposals page (click app drop-down menu in the upper-left corner of the application and select Proposals .) If the 0
event you are looking for...

FAQ
Event participation  View homepage ~ RFQ  Standard accounts
Apr 29 2020
How do | register on SAP Ariba Sourcing?
Question How do | register on SAP Ariba Sourcing? Answer Once you receive an invite from the buyer, follow the Click Here link: If
you do not have an SAP Ariba account: Click Sign Up Fill in the required fields Click Create Account Continue (do not press enter 0
on your...
FAQ
Registration  Supplier account login  Standard accounts
Feb 18 2021

© 2021 SAP SE or an SAP affiliate company.All rights reserved. | #t4}#
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< SAP Help Center Learning Center

Home Learning Contact us

Documentation & Learning

This section offers product documentation, release updates, tutorials, and other resources.

c Sourcing and Supplier Management Cloud Integration API Reference Tutorials

Version: 2103 Released: 19 Mar 2021 17:48 PM Pacific Hot Fix: 23 Mar 2021 17:48 PM Pacific
> Administration

> End User Information

> Getting Started

> Integration

> Reference

> User Guides

Release Updates

Best Practice Center Webcast Library

Certificate Update Portal

© 2021 SAP SE or an SAP affiliate company.All rights reserved. | #t4}#
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< SAP Help Center Contact us

Home Learning Contact us

Contact us

We're very happy to assist you. First, let us help you with recommendations made by our algorithms based on your profile, and powered by artificial intelligence-based

machine learning, to help you find an answer or point you to the right channels for support.

c Following up on something?
My Service Requests

Service Request 66215 Created on Status
[close this] SCC Test from HC 2.0 Mar 23, 2021, 9:14 PM Open
Service Request 40032 Created on Status
test service request for HC 2.0 DUNS Mar 12, 2021, 12:46 PM Open
e New issue? Start here to create a Service Request.
edit event > Mok

Answer this to help us tailor your support experience

e What do you need help with?

Set up Direct Line Get added as a project owner Add user to project team Extend, reduce, or reopen event

Take over auction administration Give your permissions to another user temporarily Something else

e Browse below for our Al-based recommendations* (our support agents use them too!)

What is my event status?
Question What is my event status? What does it mean? Why can't | participate in this event? Answer The event status can be seen in the top right
corner of your screen when you are inside the event. Status Description

How can | edit the title of the an event?
Question How can | edit or change an event title? Answer To change the title of an event, please follow the steps below: Search for the document
Click Actions > Edit (skip this step if you have not published the event yet)

Error: You cannot create or edit a Participant P Team for or added before the event was last published.
Question Why | am receiving the below error while trying to create a Response Team in a published event ? Error: You cannot create or edit a
Participant Response Team for organizations added before the event was last published. Answer

How do | change the Test Project value from Yes to No or vice versa in sourcing events?

|

FAQ
Apr 2,2021

FAQ
Mar 10, 2021

Support Note
Jan 20, 2021

FAQ

e Atinetinn LUaus da | shannn tha Tact Draines ualiin fram Var ta Ma av iinn uarea in caiveine sunnted Ancisine Vais aan shanen tha salion af tha Tacs

© 2021 SAP SE or an SAP affiliate company.All rights reserved. | #t4}#

Continue to next step ‘
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[FFLLERBA] AL T, ABZ B DEXETHHAL, ¥
Recommendations* S — e —_

Requested language of support: English Change? e Search Q] 7I_€_ I\ 75\ ﬁ:ﬁ E ‘b ’E Fl:ﬁ ' ~ ﬂ L’ —C ﬂ Jz 75\ O IE EE ' ~ -U- TI_:_ I\ % ]:zEE 1;:'&

2;::(;;35312 ?;aen::'\aat\i/:ri]lzl;:il;lsupport in the language you've chosen, support will be provided with the D - —G% é J: 5 . ﬂ' ﬁE 7‘d: BE L) % < 0) 'I‘ﬁ *E & l jj l/ i T o

members?

1. Tell us what you need help with. ® How do | add an "Attach a File" link to my event? 7 T _A LS 0) A jj 75‘\375 T T %) t . Fl:ﬁ E 0) m ?ég% #E *J_?EE L,T: J: —G .
0 Subject:* | edit event (® How do I invite participants to my event? *E g'&:é" h‘ EH ﬁ_T_E& é *.L ~ é i g i f‘d: : >7__ > ‘y h‘ ?E 1;; é hi T o

Full description:* | | want to edit my event DOC### to include additional @ ;-?- g g N g
iers an n r i How do I invit lier t blished event? s s
e R PG REE Y SR OBELRRLE Y [P
(@ How do | reset event access for a supplier? D = '._ ; L) F ﬁif’ ‘j: ﬁ% é%(—g‘ L/(éj\*a L/i Hﬂﬂt i
ALBCUenS (£l Error: You cannot create or edit a Participant Fﬁtj] : 'i\ ﬁ Fl:l Fn E0 - n$ *'~ :Fr, j— ° #*
© 2 s o o siaessaoeve Tl COFWMEZEALT, YR—FFrRILZHEREL, 21—
u * jer invitati v M 0 ~ - - N
o e st o Y—& Y R— 9 58U F—LICYUIIT RN IL—T 42
Profile Questionnaire - SPQ
Top Recommendations: L/i j_ °

(@ What roles can | assign to my project team members? ® i:ol\\':ig: IS?iE?rgge’)or edit an Ariba Discovery posting
urcing? IR 7 —_ > > -
[EDRAANDRFE] [CEDNWT, A—F—DYIIT A EEY]
(® How do | enter a starting bid for a supplier in my — . o m .
» ~ — s, -_—
BF—LIZIN—T42 T L VI TRANDEREE BT NICE
2. How does this impact your normal business processes? - o
o (® How do | create a conditional question in an event? %u L/ i j— o

Business Impact:* | Not stopping my work v

() How do | add an "Attach a File" link to my event?

How do | add a new supplier user to an existing

supplier organization in an event? Eﬁ‘%f‘ﬁ"%*&%/—\ i) Lij— . "j‘?l'f— Tl ﬁ*i DYIITARKZ
o mrmmmmaeee Y RERICCOEREEALET, 2010, ERLIER
(£ 1 cannot submit the response of my %EE % ' : A jj L/ —C < Tié ll \ o

[XEBEDFIE] 7)ol T, U R—rDOHRF v RILEHER
LET,

e 3. Please review your contact information for correctness:

First name:* | =¥

Last name:* | :50)

Company:# | =¥

. @ Where can add new users or edit user details?
Email:* | 13805

Phone:# (@ How do | attach multiple files when responding to a
- : question in an event or questionnaire?

One last step
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< SAP Help Center Contact us

Home Learnin, g Contact us

Contact us

We're here to help you. Please provide as much information as possible so our support agents can respond to you faster.

Choose this contact method for the fastest resolution of your issue: H ” 0) ﬁ —C A jj l./f— 'r $& ( - EdL \ —C 1— -U: 0)
0 HENBIZEILIHE %Jv*)l/é‘—jjx’ﬂ?ffxbi
Phone j_ Lh(i@]ma*ﬁ —C&éf’ ~ ﬁﬁg\ ,-I_\
S s DBRBIKR. BLUREIZESTIE, BEFA— }b’C
 Estimated wait time in minutes: 2 ) [iﬁ(s %El.n 75\1 -Ij-_' *ﬁ énéiﬁAb\% L) i

Do not record my phone call. d o

ERRAEEERLTHRH] 20UV ILET, C?I’L’E
Other methods you may choose: '—"H'—Cﬁ‘&*ib\b:l_ "f—lgﬁ"fﬁtl‘f’bij_ Ill\\
= J71ILDEMEENTIZHEE. [RD] ?a_‘—’J')‘J’JL,

Email

>
A support engineer will respond to your Service c JE j]ﬂ L/ i ; o

Request by email.

Back m "Cancel |
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W Help Center Contact us

Home Learning

New issue? Start here to find your answer.

P — A‘ BEHROBIZIE, TR —F—F RO Y HR—F
' ' F—LICEEFEL-WCECEATWSAEERLLVE
How do | get help? To ﬂﬁ'lg*i—e(‘it B%ﬂ'ﬁo) SAP Ariba EE%_'-ID F—
D T P AT T T4 ET-1X Preferred Care ¥

maintains business processes and data unique to your own needs. For that reason, the most qualified resource is one of your company's

Designated Support Contacts or internal help desk. *_:)JV tﬁ*% L/—C -~ :*L 6 0) }‘yt_:)éjj x/)-l 7 ’r

SAP Ariba does not supply the products you order. SAP Ariba provides an application your company uses to make purchases from suppliers. »
Contact your supplier directly to track the status of your order, fix an incorrect order, or return items. x L,—C % i L,T: o)

ki R A AT A A R E SR
If you weren't able to find an answer to your question, contact your company’s internal representatives for further assistance. Your company J— [j: ~ g | %ﬁ‘ﬁ.‘.% *Il ﬁ A ﬁb&jj IN S 71N

s buesn data unique to your own needs. For that reason, the most qualified resource is one of your company's I\ & 'b L) Hy L) T %) : t% . AI /\‘—Z 0) *E ﬁ*& ﬁE%{E
p us —_—
[ G — FALTEZEZRDITHIEBTEEXY,

Home Learning  [Contact us

New issue? Start here to find your answer.
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