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Please read and understand the registration steps
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NEW SUPPLIER REGISTRATION

Click to start your Supplier Registration when you are ready

Click here to start your 
supplier registration
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You will be link to Ariba Online Supplier Registration
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Complete the required fields with (*) and click “Register” when you are done

NEW SUPPLIER REGISTRATION

Click here to submit your 
registration
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Click the link to activate your Ariba Commerce Cloud account

NEW SUPPLIER REGISTRATION
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Genting Malaysia Berhad Requested Profile will pop out as below. You are required to complete the profile 
questionnaire accordingly.
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Below are the mandatory documents that need to upload accordingly

NEW SUPPLIER REGISTRATION
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Complete all the mandatory fields with asterisk(*) and required information, if any 
(Question 2.1 to 8.2) 

NEW SUPPLIER REGISTRATION
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Declaration and acknowledgement

NEW SUPPLIER REGISTRATION
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Choose ‘’I agree’’ after read and 
understood 

Choose ‘’I agree’’ after read and 
understood 
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NEW SUPPLIER REGISTRATION

Click “Save as Draft” if you wish to 
save the details without sending and 

able to edit the details next time

Click “Submit” if you 
completed the requested 

profile information

Once completed fill out mandatory fields and other information, click “submit’’. 
You will be notified through system email once your company being approved / 
rejected.
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FREQUENTLY ASK 
QUESTIONS (FAQs) 
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Note : For references once your company registration had been 
approved by Genting Malaysia Berhad.  
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Question 1: What if forgot the username?

Step 1:   Click on the “Forgot Username” at login page    

http://rwb.supplier.ariba.com
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Step 2:   Key in the registered email address and submit

Step 3:   You will receive email from Ariba Commerce Cloud 
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Question 2: What if forgot the password?

Step 1:   Click on the “Forgot Password” at login page    

http://rwb.supplier.ariba.com
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Step 2:   Key in the registered email address and submit

Step 3:   You will receive email from Ariba Commerce Cloud 
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Step 4:   Click the link provided in email to reset password
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Question 3: What if registered email address is invalid?

(Unable to retrieve username and password)

Please contact Ariba Helpdesk for any assistance via the followings method: -

* Toll free number  

1800-80-1448 or Callback Request 

*  Log Case 

https://www.ariba.com/support 
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Question 1: How to change User ID information? 

Step 1:   Click on the username icon and select “My Account”
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Step 2:   Click “Save” after information changed
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Question 2: How to add User in the company account?

Step 1: Click on the username icon and select “Setting”, followed by “Users”
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Step 2:   Click on “Manage Users” follow by “ + “ key 
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Step 3:   Fill in the information and assign role (if any)

*Username must be in email format   
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Question 3: How to create new role / assign role for user? 

Step 1: Click on the username icon and select “Setting”, followed by “Users”
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Step 2:   Click on “Manage Roles” follow by “ + “ key 
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Step 3:   Fill in the information and description (if any)
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Question 4: Who is the Administrator of my Ariba Account

Step 1: Click on Contact Administrator
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Question 4: Who is the Administrator of my Ariba Account

Step 2: For any changes required, please refer to your Account Administrator
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Question 1: Where to update Genting Requested Profile?

Step 1:   Click “View customer requested fields” as shown below
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Step 2:   Click “Customer Requested” and enter to Genting Malaysia Berhad profile 
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Step 3:   Genting Malaysia Berhad Requested Profile will prompt out as below:
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Question 1: Missing field in Company Profile?

Please contact Ariba Helpdesk and request for Administrator Role or Speak to your Ariba Account 

Administrator
Ariba Helpdesk toll free number: 1800-80-1448
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THANK YOU

RESORTS WORLD GENTING

GENTING HIGHLANDS, 

69000 PAHANG DARUL MAKMUR, 

MALAYSIA

www.rwgenting.com
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