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1. From your account, click on the “(?)” logo at the top right of your
screen

2. Select “Support” to arrive on the SBN Help Center home page
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and the page you are on
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SAP Ariba
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Find answers from your buyers
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Support articles and custom
documentation depending on the
page you are on

Topics we recommend for you

Coming Soon: New portal for Enterprise accofnts

Welcome to the New Supplier Portal and Workben:
Click the icons to the right for additional videos! Notg:
Japanese, Spanish, and Portuguese Discovering newi
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@SHOP Project Introduction - Kick-off

- Supgier’s Guide (PDF)
or's Kick-Off (PDF

May 27, 2021

I need help with invoicing

Below you can find the most common issues with creating invoices. Please click the link to view the answer. How do | submit an
invoice? Why isn't the Create Invoice option available on my purchase order? How do | edit and resubmit an invoice? If | have e

already invoiced my..
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Home Learning Contact us
> “Con‘l‘qct Us" Menu [‘I ] 1. Following up on something”
Case 576424812023 Created on Status

1. Quick access and follow-up of your current
SerViC e req U eSTS [2] 2. New issue? Start here to find your answer.

2. Need help with a new problem?< Start by
inserting the subject of your question [3]

3. Browse below for our Al-based recommendations*

How do | cancel or edit a ship notice? FAQ
. Question How do | cancel or edit a ship notice? Answer You can cancel a ship notice by using the Cancel / Edit button at the @
top of the ship notice details page. Additional Information Oct 22,2020
3. If you cannot find an answer to your
. . 1 . 1] How do | create a ship notice? FAQ
question, click on “*Something else” [4] and Fow o | rate i fce? Gl Workbench > rders (o ancterender ased ). Gl on the oder uber you want ®
! to ship. Click Create Ship Notice from the top or bottom of the order details page. In the Ship Apr 27, 2023
then “Contact Us” [5
e n O n O C S How to create Advance Ship Notice(ASN) using the Upload/Download functionality? FAQ
Question How to create Advance Ship Notice(ASN) using the Upload/Download functionality? Answer You can create ASN @
from Upload/Download functionality by following the below steps: Create an ASN job Go to Upload/Download Click J Apr 3, 2022
Why is my Advance Ship Notice (ASN) failed? FAQ
Question Why is my Advance Ship Notice (ASN) failed? Answer ASN can be marked Failed due to below reasons: Failed due @
to your buyer's transaction rules. Failed in buyer's ERP and Failed Status Update request sent by the buyer. Oct 24, 2019
How do | contact my buyer? FAQ
How do | contact my buyer? You can contact your buyer in two ways after signing in to your Business Network supplier @
Jul 11, 2023

account. 1. By instant message . 2. Using the contact information they have provided in their account. If you are

*Powered by SAP Incident Solution Matching

4. Choose from the options below to continue.

Ship notices help you communicate information about a purchase order like shipping dates, transport information, and delivery details. See all
the fields available in a ship notice.

What do you need help with regarding ship notices?

Create ship notice Edit ship notice Cancel ship nofice Print ship notice labels Pack ship notice items
Rejected or Failed ship notice Something else

Can't find what you're looking for?
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4. Choose the language in which you want
to contact support
5. Fill out the support form:
Subject: Entering the subject of your problem

Full description: Describe your problem in a
few lines

Issue type : Only select “Supply Chain
Collaboration”

Problem area: select the problem are for
your issue thanks to the dropdown list

Affected buyers: Select Maisons Richemont
(important information to mention)

This form need to be fulfilled in english

GAP  Help Center Contact us

Home Leamning  Contact us

J Requested language of support:

Note: If agents are unavailable to support It e tan,

service.

Englis|

1. Tell us what you need help with.

Subject:* ‘

asn

Full description:*

Affected items, expected results, etc.

Issue type:r® ‘

Issue area:*

Affected buyers: ‘

PO/Invoice Number: ‘

>‘C) L

~~
¢
=

!

b

[] Maisons Richemont

AN01393192183

Recommendations*

Search

Uage you've chosen, support will be provided with the assistance of a translation

@ Why is my Advance Ship Notice (ASN) failed?

[=] Error: "Delivery terms information is not allowed" cXML shi

(@ Why does my ASN have no line item details?

Administration
IF not showing saved details on Pack |
API
SN?
AribaPay
Catalogs ultiple Advance Shipping Notices for o
Integrati
Invoice or Service Shest (ASN) cancellation fails with “Inbount
> determined uniguely”
PDF Invoicing
Purchzse Orders or Change Orders 15 remains in Partially Received instea

Subscription fees

I Supply Chain Collaboration I

Trading or custamer relationships

- In case that you are not speaking english, we kindly request you to use an online translator. In that
case please don’t forget to mentionned the language in which you want to be contacted
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*®

6. Regading the field impact of this issue

On your Work' pleose Selec‘l‘: Home Learning Contact us
AffeCTIng bUT nOT STOpp”’]g CI’ITICCI| 2. How does this impact your normal business processes?
functionality

Business Impact:* Information request

Not stopping rmy work
3. Please review your contact information for correctness: Affecting but not stopping critical functionality

/. Fillin your contact information (first
name, last name, company, etc.) The Fst name» |
support will contact you with the il
information provided, so please make Company:* |
sure that it is correct E”“”;:} -

Extension: :

Confirm phone:* | |

Phone:

[J My phone number is correct.

SAP  Help Center Contactus &8 Ariba Network 1D:* | |

Hi L Contact
iome eaming ontact us To see how your data is used by SAP Ariba, you can visit the SAP Ariba Privacy Statement.

Choose this contact method for the fastest resolution of your issue:

0 ===

Phone

8. Choose the preferred

communication channel
[ Do not record my phone calL . o
(email, phone, live chat)

Other methods you may choose:

Live chat: open Email
You will chat with the same product expert that A support engineer will respond to your Service
|d normally work your Service Request, soon Request by email.

after you click Submit

Note: Pop-ups need to be enabled in your
browser.

[Back | TN Cancel
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