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Some complexity
Global

Ease of implementation
Geographic relevance

Intfroducing: Ariba Network integration with SAP Field Service Management with a single-

tenant crowd architecture

Customer challenge

Buyer companies would like to digitalize the
proof of service activity using SAP Field Service
Management via a single tenant crowd
architecture to leverage the capabilities and
technical advantages offered by this
architecture.

Solution area
Ariba Network
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Meet that challenge with

Buyers can now integrate Ariba Network with
SAP Field Service Management with a single
tenant crowd architecture in order to create
service calls out of purchase order service items
and to attach completed service calls as proof of
service to service sheets.

Implementation information

This feature is automatically on for all
customers with the applicable solutions and is
ready for immediate use.

Experience key benefits

Leverage the capabilities and technical advantages offered
by SAP Field Service Management with a single tenant
crowd architecture.

Prerequisites and Restrictions

Buyer admin must enable and configure Proof of service
using SAP Field Service Management and Support SAP
Field Service Management integration for individual
buyer cloud account.

The integration assumes that SAP Field Service
Management is configured with the single tenant crowd
architecture (link to documentation).



https://docs.coresystems.net/crowd/configure-single-tenant-crowd.html

Introducing: Ariba Network integration with SAP Field Service Management with a single-
tenant crowd architecture
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Introducing: Ariba Network integration with SAP Field Service Management with a single-
tenant crowd architecture

Prerequisites
Buyer admin must enable and configure Proof of service using SAP Field Service Management and Support SAP Field Service

Management integration for individual buyer cloud account.

SAP Field Service Management must be configured with the single tenant crowd architecture. See this section of the SAP Field Service
Management documentation https://docs.coresystems.net/crowd/configure-single-tenant-crowd.html for more information on this architecture.

Refer to the Knowledge Base Article Enabling the integration of SAP Field Service Management and Ariba Network (direct link:
https://support.ariba.com/item/view/186491) for more information on configuration and to the configuration document which is included in the
release readiness resources and also linked from this article.

Refer to the Ariba Network documentation for more information on proof of service using SAP Field Service Management:

» For Buyers: Proof of service in the Ariba Network buyer administration guide (direct link:
https://help.sap.com/viewer/5cO0bdb0caa3042a288b3a1fb83b2fb1e/cloud/en-US/86c0b83ecf834db18cdefof1eb5a0660.html)

» For Suppliers: Topics about proof of service in the Receiving and fulfilling orders guide (direct link:
https://help.sap.com/viewer/45abc7c531754929a19c6a844bd5d6ec/cloud/en-US/00fdad1e3c414c8a9aead 72bdb3fb531.html)
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https://docs.coresystems.net/crowd/configure-single-tenant-crowd.html
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE'’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/copyright for additional trademark information and notices.
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