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Introducing: Adding work order information to purchase orders originating from SAP S/4HANA or SAP

ERP and follow-on documents
Customer challenge

Certain buying organizations that have SAP
S/4HANA or SAP ERP as their back-office system
use maintenance work orders to procure
maintenance and repair services for their plants and
machinery. These work orders originate from the
Plant Maintenance component in SAP S/4HANA or
SAP ERP, and describe the materials and services
required to fulfill such orders. If one or more items
listed in those work orders are not available in the
inventory, SAP S/AHANA or SAP ERP generates
purchase requisitions for those items.

The process participants need the information of the
work order and the equipment on which to operate
the maintenance services in order to deliver the
services and materials optimally.

Solution area

Ariba Network
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Meet that challenge with

Work order information originating from the Plant
Maintenance component of SAP ERP or SAP
S/4HANA is now displayed in documents transacted

on Ariba Network. The two new work order information

fields are Work Order ID and Equipment ID. These
fields are auto-populated in documents that are
displayed on Ariba Network. The work order
information is derived from purchase orders received
into Ariba Network from the buyers' SAP ERP or SAP
S/AHANA.

Implementation information

This feature is automatically on for all customers with
the applicable solutions but requires customer
configuration.

Experience key benefits

For maintenance services and materials procurement,
participants in the procurement process can now find
on the process documents the information of the work
order and the equipment.

This information enables a simpler process, with
necessary information immediately available in the
procurement documents. The availability of the
information in the documents allows for a process time
reduction, reduces execution costs, avoids errors and
thus ensures a higher quality of service delivery,
higher safety for equipment maintenance and higher
buyer satisfaction.

Prerequisites and Restrictions

+ Ariba Network must be integrated with buyer’s SAP
ERP or SAP S/4HANA to send purchase orders to
suppliers. cXML version 1.2.043 or later is required.

* Buyer must be using the Plant Maintenance
component in SAP ERP or SAP S/4HANA.

» Buyers need to enable the Integration to support
sending work order-based purchase orders to Ariba
Network feature on SAP Ariba Cloud Integration
Gateway.
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Detailed feature information

Certain buying organizations that have SAP S/4HANA or SAP ERP as their back-office system use maintenance work orders to procure maintenance
and repair services for their plants and machinery. These work orders originate from the Plant Maintenance component in SAP S/4HANA or SAP ERP,
and describe the materials and services required to fulfill such orders. If one or more items listed in those work orders are not available in the
inventory, SAP S/4AHANA or SAP ERP generates purchase requisitions for those items

After the purchase requisitions are approved by authorized personnel, purchase orders are created in SAP S/4HANA or SAP ERP. The purchase order
cXML document contains work order-related information and are sent from buyers' SAP S/4HANA or SAP ERP to Ariba Network. The scope of this
feature is to include Work Order ID and Equipment ID fields in documents displayed in Ariba Network.

The following is a list of transaction documents for suppliers hosted on Ariba Network and buyer users that will now display the new work order
information:
* purchase order
* invoice
 credit memo
+ debit memo
* line item credit memo
* line item debit memo
+ service entry sheet
+ order confirmation
» advance ship notice
* goods receipt note

Important: The work order information fields are displayed only if buyers have enabled the rule Allow supplier to view work order
information in their Ariba Network accounts.
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Workflow for adding work order information
1. A work order is created in the Plant Maintenance component of SAP S/4HANA or SAP ERP.

2. A purchase order is created in SAP S/4AHANA or SAP ERP if one or more items in the work order are not available in the inventory.

3. Ariba Network receives the purchase order cXML document from SAP S/4HANA or SAP ERP. See sample extracts from purchase order
cXML document display later in this document. The purchase order contains the following information at the line level, under a new section
named Work Order Information:

»  WorkOrder ID
« Equipment ID

4. A supplier hosted on Ariba Network logs in to Ariba Network and creates one or more of the following documents from the purchase order:
invoice

credit memo

debit memo

line item credit memo

line item debit memo

service entry sheet

order confirmation

advance ship notice

5. Ariba Network displays work order information fields on the document that is created from the purchase order.

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL



Introducing: Adding work order information to purchase orders originating from SAP S/4HANA or SAP
ERP and follow-on documents

Example purchase order with work order information

TTTTaETeTT o
‘buyerLocationID': 0001
Line Items
Line # Part # / Description Type Qty (Unit) Need By Unit Price
10 PartNumber1_Both Material 2.000 (EA) 11 Mar 2020 IST 100.00 EUR
10 Mar 2020 Buyer time
2 H.P motor
Status
0 Invoiced Amount: 2.00 EUR
2 Shipped Shipment Id: ShipNotice-PO_Demo

2.000 Confirmed As Is

Control Keys
Order Confirmation: not allowed

Ship Notice: allowed
Invoice: is not ERS

Invoice Verification Type: goods receipt

Accounting
GenerallLedger ID 400000
WorkOrder ID 4000000734
Percentage Percentage  100.00

Schedule Lines

Schedule Line # Delivery Date Ship Date Quantity (Unit)

1 11 Mar 2020 12:00 PM IST 2.000 (EA)

10 Mar 2020 Buyer time

Work Order Information

Work Order ID: 4000000734
Equipment ID: 1001784

Other Information
AccountCategory: F

External Line Number: 10

days for i i 0
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Changes to existing functionality

Documents transacted in Ariba Network display two new fields at the line level. These fields provide work order-related information and are
auto-populated by deriving their values from the purchase order received from the buyers' SAP S/4HANA or SAP ERP. These fields provide
important information to suppliers and enable them to offer accurate and timely services.

» The purchase order cXML document contains the WorkQOrder ID at the line level. In the cXML purchase order document, the
WorkOrder ID value is stored in the element AccountingSegment in Distribution. This element can appear multiple times in a line
item, in case the assignment to work order(s) is done during the manual creation of the requisition or the purchase order, instead of
generating these documents directly from the work order items to be procured externally.

» The Work Order ID and Equipment ID fields are displayed at the line level of documents, in a new section named Work Order
Information. Multiple WorkOrder IDs are displayed as comma-separated IDs at the line level. These work order information fields are
displayed only if buyers have enabled the rule Allow supplier to view work order information in their Ariba Network accounts.

The release guide documentation topic for this innovation includes sample extracts from purchase order cXML document.
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE'’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/copyright for additional trademark information and notices.
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