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Customer challenge

Solution area

Meet that challenge with 
SAP Ariba

Implementation information

Experience key benefits

Prerequisites and Restrictions

Ease of implementation      
Geographic relevance

High touch
Global

SAP Ariba Buying
SAP Ariba Buying and Invoicing
SAP Ariba Sourcing
SAP Ariba Contracts

This feature is automatically on for all customers 
with the applicable solutions and is ready for 
immediate use.

• SAP Ariba Procurement mobile app cannot be used 
on devices that are not passcode protected or are 
jailbroken.

• User needs to download the new SAP Ariba 
Procurement mobile app version and be assigned to 
the ‘Ariba Mobile User’ group in the SAP Ariba 
Procurement solutions.

• SAP Ariba Strategic Sourcing solution users must 
belong to the ‘Mobile shopping’ group to use the 
shopping cart feature.

• Push notification currently only supports sourcing 
and contract tasks, not requisitions.

The first version of the SAP Ariba Procurement 
mobile app, which was released in 2019, did not fully 
conform with SAP’s FIORI UI standards.

Some key capabilities such as push notifications for 
the app and management of sourcing and contracts 
tasks were missing. 

As a result users of SAP Ariba Sourcing / Contracts 
customers were unable to get value from the first 
version of the mobile app. 

This version introduces the following key changes:
• Complete redesign of all screens in the app. This 

includes screens that catered to the catalogs 
shopping cart and requisition approval functionality, 
which was released in 2019.

• Push notifications related to any new requests or 
tasks associated with the relevant solutions.

• Management and completion of sourcing and 
contract tasks.

Simple, easy to use consumer-grade user interface 
should enhance the adoption of the app among its 
user base.

Users should benefit from the ability to manage tasks 
and receive push notifications while on the move.
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§ Brand new user interface for 
the mobile app. This will 
replace the first version of 
user interface for the SAP 
Ariba Procurement mobile 
app, launched in Aug 2019.

§ Download the new version 
from the App store or Google 
Play store to see the new 
user interface.
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Catalog search 

Summary of own 
and assigned 
tasks and 
requisitions

Active shopping 
cart
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§ Sourcing and Contracts 
managers responsible for their 
respective projects can do task 
management and task 
completion via the mobile app.

§ User can pin tasks in the mobile 
app and complete them later in 
the web application.

§ Push notifications for tasks*. 

* Currently push notification only supports 
sourcing and contract tasks, not requisitions.
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Task Management


