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Feature at a Glance
Introducing: Supplier Management updates to reminder emails and email sender name

Customer challenge

Solution area

Meet that challenge with 
SAP Ariba

Implementation information

Experience key benefits

Prerequisites and Restrictions

Ease of implementation      
Geographic relevance

Low touch / simple 
Global

• SAP Ariba Supplier Lifecycle and Performance 
(SLP) 

• SAP Ariba Supplier Information and Performance 
Management (SIPM) new architecture 

• SAP Ariba Strategic Sourcing Suite

See “Implementation Information” on next slide. See Documentation for Prerequisites and Restrictions

One of our guiding principles in Supplier Management is 
to constantly improve the supplier onboarding capability –
our goals include reducing friction or obstacles for the 
supplier experience while also providing better 
configuration tools to your administrative users.

This bundle of enhancements brings pointed 
assistance related to email notifications to suppliers, 
including email improvements for registration, email 
reminders to update supplier profiles periodically, and 
the ability to configure the “from” name as either an 
alias or the requester name. It also provides a more 
intuitive status for suppliers to track their documents.

Improves supplier response rates because they will 
now recognize the sender name and take action.
Increases speed of response rates by periodically 
reminding suppliers to submit questionnaires.
Provides a better onboarding experience for suppliers.



3CONFIDENTIAL© 2020 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Feature at a Glance
Introducing: Supplier Management updates to reminder emails and email sender name

This file covers a portfolio of enhancements to both the “sender name” of emails (to improve response rate) 
and reminder emails (to improve both response rate and periodic updates).

Feature ID Description Implementation Information
SM-16802 Remind suppliers to update questionnaires 

periodically
This feature is automatically on for all customers with 
the applicable solutions but requires customer 
configuration.

SM-18117 Configure sender name as generic alias
for mass emails

This feature is ready for immediate use for all 
customers with the applicable solutions but requires 
customer enablement steps.

SM-18305 Remind suppliers to submit registration 
questionnaire

This feature is automatically on for all customers with 
the applicable solutions but requires customer 
configuration.

SM-18459 New status for suppliers – “Pending 
Approval” after registration submission

This feature is automatically on for all customers with 
the applicable solutions and is ready for immediate 
use.

SM-20904 Configure sender name as requester in 
registration emails

Please have your Designated Support Contact (DSC) 
submit a Service Request (SR).
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When choosing a questionnaire 
recipient, you now have the option to 
specify that the email comes from 
the Requester. (SM-20904)

For mass email invitations, you may 
configure an “Other Sender Name” to 
alias your invitation emails. 
(SM-18117)



5CONFIDENTIAL© 2020 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Feature at a Glance
Introducing: Supplier Management updates to reminder emails and email sender name

Suppliers may now be reminded to 
update questionnaires periodically.  
A variety of frequency settings are 
available. (SM-16802)

Suppliers receive reminder emails to 
complete registration questionnaires 
with action link in the email. 
(SM-18305)
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Previously, when a supplier viewed a submitted questionnaire, the status showed as Open or Closed. Now, 
when a supplier views a submitted questionnaire, the status shows as Pending Approval, Registration 
Denied, or Registered. This helps suppliers more easily track the progress of a project's lifecycle. 
(SM-18459)


