
CONFIDENTIAL

Nikhil Mongha, Roberto Valdovinos SAP Ariba 
Target GA: August 2020

Feature at a Glance
Standing orders in the buying solutions from SAP Ariba for 
SAP integrated sites



2CONFIDENTIAL© 2020 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Feature at a Glance
Introducing: Standing orders in the buying solutions from SAP Ariba for SAP integrated sites

Customer challenge

Solution area

Meet that challenge with 
SAP Ariba

Implementation information

Experience key benefits

Prerequisites and Restrictions

Ease of implementation      
Geographic relevance Global

• SAP Ariba Buying
• SAP Ariba Buying and Invoicing
• SAP Ariba Invoice Management

This feature is automatically on for all customers with 
the applicable solutions but requires customer 
configuration

• This feature is only available for SAP integrated 
sites

• This feature requires Cloud integration Gateway 
(CIG)

• Support for the guided buying capability will be 
available in a later release.

• Line items cannot have split accounting for 
requisitions and POs, but they can have split 
accounting for invoices

Customers that use SAP Ariba Procurement 
solutions integrated with SAP ERP or SAP S/4HANA 
need an efficient way to procure simple services that 
do not require a service sheet, but do require a 
validity period and control of maximum amount to be 
invoiced.

Buyers can now use standing orders to procure 
goods and service without following the goods 
receipt and the service sheet processes. 

These orders are characterized by validity periods to 
define the effective dates of the procurement process 
and predefined amount limits to control item prices.

Standing orders can only include limit items that 
correspond to the definition of item category B in 
SAP ERP and SAP S/4HANA.

This feature introduces an easy way to procure simple 
services for SAP integrated customers through 
enabling Limit Item functionality.  

Some complexity
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Feature at a Glance
Using: Standing orders in the buying solutions from SAP Ariba for SAP integrated sites

• Customers have a need to use standing orders (blanket purchase orders/item 
category B) to procure a variety of consumable materials or services from a 
vendor up to a predefined value limit for a predefined period without requiring 
neither goods receipts nor service entry sheets.  
• Standing orders can be used to fulfil recurring requirements during a specific period. 
• Goods receipts and service entry sheets are not used in the procurement process. 

• The SAP Ariba Procurement solution now supports standing orders that 
include limit items, corresponding to item category B in SAP ERP and 
S/4HANA. 

• Both buyers and suppliers can post invoices with reference to standing orders, 
provided that the predefined value limit is not exceeded.

Create 
Contract

Create 
PO

Order 
Confirmation

Create 
Field 
Ticket

Create 
SES

Reconcile 
SES

Approve 
SES

Create 
Invoice

Reconcile 
Invoice

Approve 
Invoice
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Standing Order vs Service Order
Comparison procuring and invoicing items following the service sheet process vs. the standing order process

Item Category D – Service 
(service sheet process)

Item Category B – Standing Order 
(limit item)

Flagging line items on requisitions as 
service items

Line items on requisitions are flagged as service items by specifying 
the Item Category as service. 

Line items on requisitions are flagged by specifying the Item 
Category as limit

Parent-child hierarchy using a nested level 
of child items

Can be configured to support hierarchy of item groups (parent and a 
nested level of child line items) on service requisitions for planned 
services. (currently SAP Ariba Procurement support one level 
hierarchy) or allow only parent line item (Simple Service Order)

Does not support parent and child hierarchies.

Service sheet requirements It is configurable that either the supplier or the buyer creates service 
sheets to confirm the materials consumed or service provided – or 
the invoices are created against service orders directly.

Standing orders do not require, or allow, service sheets or receipts 
to record the details of the service provided by the suppliers. 

Invoicing Invoices are created based on fully approved service sheets 
associated with the purchase orders for service items – or the 
invoices are created against service orders directly.

Invoices are created based on the purchase orders for limit items. 
The Invoice details the services and goods required to fulfill the 
request.

Validation for maximum allowed amount 
for a service item

Service sheets cannot be created for an item if the total amount 
accumulated across all service sheets for the item exceeds the 
maximum amount specified on the order. 

Invoices can be submitted for an item as long as the PO line item 
max amount is greater than all invoices accumulated to that PO 
line item and service is between validity start and end date.

Split accounting Line items can have split accounting Line items cannot have split accounting for requisitions and POs, 
but they can have split accounting for invoices

Purchase Orders A service item can be mixed with a material item on a Purchase 
Order.

A limit item cannot be mixed with material or services items on a 
Purchase Order (A Standing Order can only have limit items)
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Standing Order vs “Invoice against Contract” for SAP Ariba Invoice customers
Comparison procuring and invoicing items following the invoice against contract vs. the standing order 
process. Invoice against contracts require SAP Ariba Invoice functionality.

Invoice against contract Standing Order

Creating blanket order A Item Level Contract can be configured as non-release and 
allow Invoice against Contract, optionally a BPO. Only users who 
have access to create Contracts can perform the task. If contract 
is defined as BPO, the contract is visible for the supplier on the 
Ariba Network as a BPO.

Line items on requisitions are flagged by specifying the Item 
Category as limit  Any user who can create a Requisition can 
create a Standing Order. 
The Standing Order is visible for the supplier on the Ariba Network 
as a BPO.

Commitment visible in ERP? Not visible. Non-release contracts and BPO contracts are not 
integrated to backend ERP.

Yes. A Standing Order is integrated to SAP ERP and SAP 
S/4HANA as a Purchase Order with item category B.

Verification of services delivered Not required. Receipt against contract can be configured. 
Otherwise, verification of services is done at invoice processing 
time.

Does not allow receipts or service sheets on limit items. 
Verification of services is done at invoice processing time.

Invoicing Invoices are created against the contract and items from the 
contract can be added to detail the services delivered.

Invoices are created based on the purchase orders for service 
items.

Validation for maximum allowed amount for a 
service item

Contract item and header limits are considered when adding 
items and related invoice contract exceptions are raised. 
Approvers of invoice reconciliations must take the appropriate 
action to resolve the exceptions. 

Invoices can be submitted for an item as long as the PO line item 
max amount is greater than all invoices accumulated to that PO 
line item and service is between validity start and end date.

Nature of service where most suitable for Suited for a variety of services, as well as recurring fees such as 
lease, rent etc. 

Suited for tasks of simple nature. Such services might not require 
to approve or review of services and goods delivered before 
invoicing may occur.
Example: Janitorial services on a bi-weekly schedule.
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Requisitioning Limit Items 1(2)

Procure limit items
1. The buyer creates a requisition, adds a non-catalog item and gives values to the fields 

below:
Field Description

Item Category Includes the options Material, Limit, and Service. Select Limit to flag the item as a standing-
order service item (item category “B”) (mandatory)

Max Amount The maximum allowed amount that can be expensed for the item. (mandatory)

Expected Amount The estimated cost of procuring the item. Should be less than the Max Amount
Note: The Price and the Amount fields are updated automatically based on the amount value 
entered for this field. (mandatory)

Validity Start Date The validity start date of the limit requisition (mandatory)

Validity End Date The validity end date of the limit requisition (mandatory)

2. The quantity is defaulted to 1 and the unit of measure is defaulted to “EA” Each. Both 
fields are read-only. The Unit of Measure to use is set by a parameter. 
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Requisitioning Limit Items 2(2)

Procure limit items
3. The buyer selects the vendor and adds the item to the cart. It is not possible to add child line items in the 

Requisition page
4. The buyer submits the requisition for approval 
5. All approvers identified in the approval flow approve the requisition and an order is created

Key notes:
• If there is combination of Item category Material (M), Service (D) and Limit (B) in a requisition, one order 

will be generated for the items of category Material and Service, and a separate order will be generated 
for the items of category Limit 

• It is not possible to create service entry sheets or goods receipts against purchase order items of 
category “Limit”

• The new fields can be imported through Requisition import and be exported through Requisition export.
• Standing orders are identified as “blanket purchase orders” on the Ariba Network and can be imported 

into the SAP Ariba Solution
• Standing orders can be exported in the file channel, as well as the web service channel.

No child items 
for limit items

PO:
M & D

PO:
B

Req:
M, D, B
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Invoicing a Standing Order 1(2)

Invoice limit items

• Both buyers and suppliers can create PO-based invoices for standing orders (limit items). 
• In SAP Ariba Invoice Management, users can create invoices based on copy orders for limit items.
• It is not possible to add child items to an invoice line that holds a limit item
• If the amount for the limit item is greater than the maximum amount specified for the limit item on the associated order, 

SAP Ariba Invoice Management/Ariba Buying and Invoicing displays a warning message upon submission. The invoice 
can however still be submitted even if the invoiced amount is greater than the maximum amount and an IR exception for 
the exceeded amount will be generated.

• The user won’t be able to create anymore invoice after exceeding the max amount [The Invoice button on the PO page 
will be non-editable once the max amount is completely used]

No child items 
for limit items
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While creating a standard invoice from a 
purchase order with limit line items, only the 
following fields can be edited - Unit Price, Start 
Date, and End Date.

Standing Order on Ariba Network Supplier’s user interface

A limit line item is defined as the fulfillment of a 
service or material delivery at a predetermined 
price within a time period specified by the buyer. 
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Invoicing limit items

• If the sum of the lines to the limit item exceeds a maximum amount variance on the associated invoice reconciliation 
document, a PO Line Maximum Amount Variance exception can be raised.  

• Exception handlers can reject or accept the exception. 
• If the buyer changes the PO and increases the max amount, the exception will be resolved automatically. 

• If the invoice has service dates outside the dates specified in the PO, a Service Period Variance exception is raised. 
• If the PO references a contract, the invoice lines are matched against the contract lines and price variances are honored. 
• The accounting for invoice lines are defaulted from the limit line item.

Invoicing reconciliation on SAP Ariba Procurement solution
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Invoice limit items

• The following new exceptions applicable to standing order-based invoices are available in the list of exceptions in Ariba 
Administrator:

Invoice exceptions

Exception type   Occurs when…
PO Line Maximum Amount Variance The invoice line items’ amount is greater than the maximum amount specified for the limit item on the 

corresponding standing order. 

PO Line Service Period Variance The service period for a line item on the invoice does not match the service period specified for the 
item on the associated standing order. 

• Invoices for standing orders will not have any receiving or service sheet related exceptions.  


