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Ease of implementation Some complexity
Geographic relevance Global

Introducing: Support item categories in Outline Agreement options when sending contracts from
SAP Ariba to external applications

Customer challenge

In the current integration of SAP Ariba Contracts
with ERP, we have fixed set of Item Categories
Support (material and service) and we do not
allow any other type to go to integration layer for
customization purposes.

Solution area

SAP Ariba Contracts
SAP Ariba Strategic Sourcing Suite
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Meet that challenge with

This feature will allow the user to load all item
categories and send any item category through
integration. This is in addition to the capability to
load custom document types and document
categories released earlier.

Implementation information

This feature is automatically on for all
customers with the applicable solutions and is
ready for immediate use.

Experience key benefits

Flexibility to use all Item categories in the line item and
customized doc type and doc categories at header level.

Allows customers to write custom code of integrating
these custom types.

Prerequisites and Restrictions

This integration is enabled only with SAP Ariba Cloud
Integration Gateway (SAP Ariba Cloud Integration
Gateway June 2019 release and higher) and not with SAP
Ariba Cloud Integration. Customers must ensure that they
install the software component, ARBCI2 100: SP 0005, for
SAP Ariba Cloud Integration Gateway. The software
component is available on the SAP Software Download
Center on the SAP ONE Support Launchpad. For more
information about installing the components, see the SAP
Ariba Cloud Integration Gateway installation guide on the
SAP Help Portal.



