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Feature at a Glance
Introducing: Usability enhancements in Checkout, Non-PO invoice, and Composing pages

Customer challenge

Solution area

Meet that challenge with 

SAP Ariba

Implementation information

Experience key benefits

Prerequisites and Restrictions

Ease of implementation      

Geographic relevance

Low touch / simple 

Global

• SAP Ariba Buying with guided buying capability

• SAP Ariba Buying and Invoicing with guided 

buying capability

This feature is automatically on for all customers 

with the applicable solutions and is ready for 

immediate use

None

Customers expect continued improvement in 

Guided Buying (GB).  Recently, they have 

shared their feedback to enhance the usability 

of the action buttons on the GB pages 

(Composing requisition, Checkout and Non-PO 

invoice pages).  

These enhancements will allow for the 

simplification of actions and updating of action 

buttons, making them more logical, 

clear/convenient and prominent for the users.

The following changes/addition have been released on the 

relevant Guided Buying (GB) pages:

1. A new Withdraw button in the Checkout and Non-PO 

invoice pages to allow users to stop the change request 

approval and revert the request back to the Composing 

state.

2. When users cancel a request, and if the approver 

approves the request, a v2 of the PR will be generated.  

However, if the request is denied, the users can view

and recover the previous request as the active version.

3. A new Submit button is displayed for request in the 

Composing state. Previously, users had to click the Edit

button, then Submit to send the request, which was not 

intuitive.

4. A new confirmation modal is displayed after users have 

successfully submitted from the Composing, Checkout, 

Non-PO invoice pages.

There are a number of benefits offered by this set of 

small enhancements:

1. Enhancement in usability ensures GB continues to 

provide a smart and elegant buying experience, 

which helps customers drive user adoption

2. Simplified actions and improved placement of the 

buttons make GB more intuitive for existing users

3. The new confirmation modal allows other features, 

such as embedding Qualtrics survey in SAP Ariba 

applications, to be possible



Feature Screen Details
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Feature Summary
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The ‘Edit Title’ Function
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The ‘Send Request’ Button
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The ‘Send Request’ Button – New ‘Success’ dialogue box replacing the 

confirmation page
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The ‘Send Request’ Button – New ‘Help Us Improve’ option
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The ‘Withdraw’ Button
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The ‘Withdraw’ Button



11CONFIDENTIAL© 2020 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

The ‘Withdraw’ Button
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The ‘Edit Requisition’ Button
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The ‘Edit Requisition’ Button
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The ‘Edit Requisition’ Button
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The ‘Fix Errors’ Function
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The ‘Fix Errors’ Function
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The ‘Fix Errors’ Function – Examples of policy validation messages



18CONFIDENTIAL© 2020 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

The ‘Fix Errors’ Function – Examples of policy validation messages
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The ‘Fix Errors’ Function – Examples of policy validation messages
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The ‘Fix Errors’ Function – Examples of policy validation messages
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The ‘Fix Errors’ Function – Examples of warning message and ‘Review 

Warnings’ function
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The ‘Fix Errors’ Function – Examples of warning message and ‘Review 

Warnings’ function



23CONFIDENTIAL© 2020 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

The ‘Fix Errors’ Function – Examples of warning message and ‘Submit 

Anyway’ function
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The ‘Select Version after Cancellation Denial’ Function
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The ‘Select Version after Cancellation Denial’ Function
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The ‘Select Version after Cancellation Denial’ Function – Request Delete
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The ‘Select Version after Cancellation Denial’ Function – Deny Request
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The ‘Select Version after Cancellation Denial’ Function – Deny Request
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The ‘Select Version after Cancellation Denial’ Function – Request Denied / 

View Previous Request
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The ‘Select Version after Cancellation Denial’ Function – View Previous 

Request / Recover Version
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The ‘Select Version after Cancellation Denial’ Function – View Previous 

Request / Recover Version
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The ‘Select Version after Cancellation Denial’ Function – View Previous 

Request / Recover Version


