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Feature at a Glance

Introducing: Managing a high number of customer relationships as a Supplier

Customer challenge

Solution area

Meet that challenge with SAP Ariba

Implementation information

Experience key benefits

Prerequisites and Restrictions

Ease of implementation      

Geographic relevance

Low touch / simple 

Global

All Ariba Network Properties This feature is automatically on for all customers 

with the applicable solutions and is ready for 

immediate use.

NONE

Ariba Network is growing rapidly and with that growth 

comes the need for suppliers to have the necessary 

tools to effectively manage their multiple customer 

relationships – both within a given supplier account 

and across supplier accounts, when they have 

multiple Ariba Network accounts linked in an account 

hierarchy.

This feature improves managing customer 

relationships if a supplier has a large number of 

customer relationships and/or a large number of Ariba 

Network supplier accounts.

• Save time currently spent navigating between multiple 

pages of records to manually search for a customer 

relationship

• Improve productivity and efficiency of parent account 

user by enabling him or her to:
• View customer relationships across the 

account hierarchy without logging into each 

child account

• Quickly identify all child accounts that have a 

trading relationship with a specific customer
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Feature at a Glance

Introducing: Managing a high number of customer relationships as a Supplier
Detailed feature information

Changes to the Customer Relationships page

• Ability to filter current customers by customer name or Ariba Network ID. Up to 10 filter values are supported.
• Ability to export customer relationships in a CSV file for offline review.
• Ability for the parent account user to view and filter customer relationships across all linked child accounts in the hierarchy and view the results 

grouped by Ariba Network ID.
• Ability to sign in to the child account contextually from the search results if a user has the necessary permissions – either “Account Hierarchy” or 

“Child Account Access”.
• A new column has been added to display the Ariba Network ID next to the customer name. This shows in the Current, Pending, Rejected, 

and Suspended tabs.
• Ability to hide unused or infrequently used columns to improve visual inspection of the results list.

Changes to the Account Hierarchy page

• Ability to find which linked child accounts have a trading relationship with a given customer account - by customer name and/or customer Ariba 
Network id. Up to 10 filter values are supported.

• Ability to filter linked child accounts by company name and/or Ariba Network ID. Up to 10 filter values are supported.
• Ability to toggle profile visibility for a linked child account from the account hierarchy page.
• Ability to export all linked child accounts in a CSV file for offline review.
• Ability to hide unused or infrequently used columns to improve visual inspection of the results list.

New Permission

• This feature implements a new permission Customer Relationships that allows Ariba Network supplier administrators to give non administrator 
users read only access to customer details.
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Feature at a Glance

Introducing: Managing a high number of customer relationships as a Supplier

Customer relationships page 

has been re-organized to 

have a tabular layout with 

separate tabs for Current, 

Pending and Rejected 

customer relationships and 

count listed on each tab 

name for easy review 
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Feature at a Glance

Introducing: Managing a high number of customer relationships as a Supplier

Ability to filter current customers by 

customer name or Ariba Network ID. 

Up to 10 filter values are supported

Network id column has been 

added for completeness
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Feature at a Glance

Introducing: Managing a high number of customer relationships as a Supplier

Ability to export customer 

relationships for offline 

review in a CSV file.
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Feature at a Glance

Introducing: Managing a high number of customer relationships as a Supplier

Ability for the parent account user to view and filter 

customer relationships across all linked child 

accounts. This has to be done today one at a time 

per child account by logging in manually to each 

account

Ability to sign in to the child account 

contextually from the search results if a user 

has the necessary permissions – either 

“Account Hierarchy” or “Child Account 

Access"

Results are grouped by Network 

id for ease of review
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Ability to hide unused or 

infrequently used columns

Feature at a Glance

Introducing: Managing a high number of customer relationships as a Supplier



9CONFIDENTIAL© 2020 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Feature at a Glance

Introducing: Managing a high number of customer relationships as a Supplier

Ability to filter linked child accounts 

by company name and/or Ariba 

Network ID. 

Up to 10 filter values are supported.
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Feature at a Glance

Introducing: Managing a high number of customer relationships as a Supplier

Ability to toggle profile visibility for a 

linked child account from the account 

hierarchy page.

Currently this has to be done by 

logging in to the respective child 

account and going to Company 

Profile->Profile Visibility Settings
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Feature at a Glance

Introducing: Managing a high number of customer relationships as a Supplier

Ability to export all linked child 

accounts for offline review in a 

CSV file.

Ability to hide 

unused or 

infrequently used 

columns
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Feature at a Glance

Introducing: Managing a high number of customer relationships as a Supplier

The matched customers 

column displays the 

customer name and 

Network id for every match 

found.

Ability to find which linked child 

accounts have a trading relationship 

with a given customer account - by 

customer name and/or customer Ariba 

Network id. 

Up to 10 filter values are supported.
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Feature at a Glance

Introducing: Managing a high number of customer relationships as a Supplier

New permission Customer 

Relationships that allows Ariba Network 

supplier administrators to give non 

administrator users read-only access to 

customer details
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Feature at a Glance

Introducing: Managing a high number of customer relationships as a Supplier

View for a user with the existing 

”Customer Administration” 

permission

View for a user with the new 

”Customer Relationships” permission. 

User cannot take any actions but can 

search and view the buyer company 

details


