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Introducing: Enhancements for sending external assessment questionnaires

Customer challenge

SAP Ariba Supplier Risk today sends a
notification to all the supplier contacts
when a supplier facing risk assessment
IS sent out.

The business users or the engagement
request owners are not able to select a
single supplier contact who should be
assigned the supplier risk assessment.
All supplier contacts are assigned to
the risk assessment.

Solution area

SAP Ariba Supplier Risk
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Meet that challenge with

Suppliers facing risk assessments in a control based
engagement risk project will be assigned to supplier’s primary
contact by default.

Business users or the Engagement request owners are able to

update the recipient of the risk assessments from the primary
contact to another supplier contact.

Implementation information

To have this feature enabled, please have your Designated
Support Contact (DSC) submit a Service Request (SR).

Please note that this feature will be automatically turned ON for
all customers with the SAP Ariba 2005 release.

Experience key benefits

Assessments and notifications can now be sent to the
supplier primary contact only. This will help with clear
assignment of duties, where one named supplier
contact can be assigned to risk assessments instead
of a group of supplier contacts.

This capability reduces duplicate efforts and confusion
because now a single supplier contact can receive
notifications to complete risk assessments.

Prerequisites and Restrictions

Control-based supplier engagement risk assessment
projects must be enabled in your site.

The advanced send assessments workflow self-
service parameter,
Application.SR.Engagement.EnableAdvancedSendAs
sessment, must not be enabled in your site.
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Engagement Summary

Commaodity Region
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High Low

Supplier
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Telephone Emai

ravi.k.kondapaka@sap.com

3. User can select one of the
supplier’s contacts as the
recipient for supplier facing
risk assessments
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N/A
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1. The supplier’s primary contact assigned as the
recipient of risk assessments by default.

2. Engagement project team can
click Change recipient before
sending the risk assessments out to
the supplier.
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4. Recipient is updated with
the new selection. Risk
assessments are assigned to
the selected recipient.
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