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Ease of implementation
Geographic relevance

Some complexity
Global

Introducing: SAP Ariba Contracts and SAP Fieldglass integration

Customer challenge

Customers that manage the contract creation process in
SAP Ariba while managing the services procurement
process in SAP Fieldglass needed an efficient way of
exchanging the information across the two solutions.

Solution area

SAP Ariba Contracts
SAP Ariba Strategic Sourcing Suite
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Meet that challenge with

This feature allows contract users to use an integrated
workflow between SAP Ariba Contracts and SAP
Fieldglass wherein contract workspace and terms created
in SAP Ariba Contracts will flow into SAP Fieldglass for
SOW creation. The Master SOW and its child SOWs thus
inherit the metadata and terms information from SAP Ariba
Contracts.

This feature also complements the existing integrations
between SAP Fieldglass and SAP Ariba Buying and

Invoicing to create end to end process flow across the
solutions.

Implementation information

This feature is automatically on for all customers with the

applicable solutions but requires customer configuration.

Experience key benefits

This feature allows contract users to use the workflow
integration between SAP Ariba Contracts and SAP
Fieldglass to handle their contract management and
service procurement process in SAP Fieldglass while the
contract workspace and contract terms creation occurs in
the SAP Ariba Contracts solution.

Prerequisites and Restrictions

CUP-18593 - [Fieldglass] Have the Downstream Contract
ID in the CLID Exports should be enabled.



SAP Ariba Contracts and SAP Fieldglass integration
End to end integration flow between SAP Ariba and SAP Fieldglass

Ariba Contract and Fieldglass Integration The following diagram lists the end-to-end flow of
information across SAP Ariba Contracts, SAP

) Fieldglass, SAP Ariba Buying, and Ariba Network*
§ ‘g Create Contract -
§§ Workaace . bl [ ] The process for SAP Ariba Contracts integration
< s with SAP Fieldglass is as follows

E « Contracts Workspace and Terms are created in
= R | Dounload Contract | | vewand Respond]| |Review and Respondl vk Deversties el SAP Ariba Contracts and then pushed to the
23 o SAP Fieldglass application as Master SOW.

[ » Supplemental contract content is created as child
obancontmcto | S S | otorro SOWs within SAP Fieldglass.
Callba(fleE:)Detail f——— Contract —b-// (Services) S ‘@ Template (CID) [ CIL(::ZWFLZIS?] Approve Child SOW update SOW and . . . .
3 \/ i ‘ Release for Work * Line item detail captured from SAP Ariba
32 S Contracts allows sub-services to be handled in
N SAP Fieldglass.

? y
5 E Impon of AT PO Sent to Ariba
£ § creserequiston | ] ndcrestepo [ MLt

o = The scope of this Feature at a Glance document only includes the

£ : S— integration of SAP Ariba Contracts Workspace ID, metadata and terms
2 2 ' ] _ information with SAP Fieldglass. Please refer to existing documentation
zE PO Amves from £28 againstpo |7 Inioicesentio ERP for information on integration flows between SAP Fieldglass with SAP
f"; 8 Ariba Buying and Invoicing, and SAP Ariba Network
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SAP Ariba Contracts and SAP Fieldglass integration

Integration workflow between SAP Ariba Contracts and SAP Fieldglass during the contract creation process

1. In SAP Ariba Contracts, a contracts user creates a contract workspace and contract terms

2.  The contracts user publishes the contract terms. The Contracts Line Item Excel and webservice exports to SAP Fieldglass include the
contract IDs from the operational procurement system

3. The Download Contract Header Fields webservice is used to parse the custom contract header fields to determine whether SAP
Fieldglass can service the contract. If the custom field configuration contains the value of Fieldglass Services Contract, then SAP
Fieldglass can service the contract

4. If the custom contract header fields indicate that SAP Fieldglass can service the contract, the contracts user uses the Download
Contract Terms webservice to retrieve contract details from SAP Ariba Contracts

5. The SOW is created in SAP Fieldglass and follows approval routing to the supplier
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SAP Ariba Contracts and SAP Fieldglass integration
Contract Workspace set up in SAP Ariba for integration with SAP Fieldglass

Create a contract workspace in SAP

Ariba Contracts

Name:* | IT Consulting Services vl

Description: | .....
Supplier must exist in both Ariba and
Fieldglass ’
Related ID:
Enter the ContraCt amount Copy from Contract (no value) v
Contract Type must be “Fieldglass” FatProect* (D) Yes @)to @
Base Language: English v
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Hierarchical Type: Stand-alone Agreement v/

[ L s S I
1 Supplier Jen Services I
___________________________

Affected Parties: Jen Services v Add more

Proposed Contract Amount: |UsD v

[ o B I

1 Contract Amount usD v

___________________________ I

Commodity: (no value) v
Regions: | (no value) \V
Predecessor Project (no value) v
[:omract Type! Fieldglass 1
| |
e o - ol

External System Integration

External System: (no value) v

CONFIDENTIAL

Agreement Date:
Term Type: * | Fixed

Effective Date: * | 11/01/2019

vi®

Expiration Date:




SAP Ariba Contracts and SAP Fieldglass integration
Contract Workspace set up in SAP Ariba for integration with SAP Fieldglass

Create a Line Item document within
the SAP Ariba Contracts Workspace
that contains items to be passed on

from SAP Ariba and appear as

catalog rate definitions in the Master

SOW in SAP Fieldglass
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SAP T ® @ cH

Save as Draft Publish
Development Hours [ ]

Add line items to this document

This is a draft of the document. Changes to its content are not available to other users until it is published. Click Save as Draft to save the draft; you can continue editing it later. Click Publish to make any changes permanent.

All Content Display:| Content \/ Actions v ] T

e e e o e e e et 2 e T e e e e e e e T G e e e e e e e e e
| — |
1 — |
: [ Add v | Editv ] [ Delete v ] [ Excel Import v (¥) indicates a required field :

|

S e as Draft Publish



SAP Ariba Contracts and SAP Fieldglass integration
Contract Workspace set up in SAP Ariba for integration with SAP Fieldglass

-
5 ) Access Control I Contract Type: Supplier Level |

Ry —T— T R ——
Is Blanket Purchase Order: Yes (@) No

Create a contract terms document in SAP
Ariba Contracts

Enter the following into Definitions:
. Evergreen: No (D
- ContraCt Type = Suppller Level Purch Org! 3000 (Best Run USA) v
—_— Company Code Company Code: 3000 (BestRun USA) v
_ PurCh Org Vendor: * 0000009089 (Jen Services)
Supplier Location:  Jen Services Location [ select ]
— Do non-catalog items accumulate against contract? Retsse Regivet: @ es (o @

= Yes Allow change orders against closed contract? Yes . No

Payment Terms
Hierarchical Type: Standalone Agreement

Appendixes Effective Date: * Fri, 1 Nov, 2019

Expiration Date:  Sun, 1 Nov, 2020

ORI,

Summary

Apply discount terms to non-catalog items? Yes (@)No ®
[ N R R R R S S S R R R R R R R

The following is entered into Limits: iy = i

— Maximum Limit = Contract Amount

Related @ Definitions

Minimum Commitment

Minimum Commitment applies to the entire contract. Notifications are sent when the amount spent on the

Header A
Limits q o
2 Minimum Commitment: usD v W
A If Amount Spent is below: 0% ®
Pricing Terms
Send notification: 0 days before the contract expires

Milestones

Maximum Limit

Access Control
Maximum Limit applies to the entire contract. Notifications are sent when the remaining amount available
percentage by which you can excee‘&mum - -

Payment Terms |
I Maximum Limit: 10()()00k usbv @ I

N ONEN@HCONE

Appendixes Tolerance: 0% ®
Is Hard Maximum Limit: Yes (@)No
Summary
Send notification when Amount Available is at or below: 0%
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SAP Ariba Contracts and SAP Fieldglass integration

Contract Workspace set up in SAP Ariba for integration with SAP Fieldglass

Publish the line items and the terms G el @

d OCU m e ntS . Related Knowledge

» Expand Projects

ID CW6762
Tasks: Incomplete Tasks: 0

IT Consulting Services v2

Contract Workspace (Precurement)

All Know Ar
SiDoNEdEe e Overview Documents Tasks Team Message Board History
Search Knowledge
IT Consulting Services v2 Show Details W b
Name Owner Status
Gene Halas Activating

(Z 1T Consulting Services v2 v/

(Z Development Hours \/ Gene Halas Published
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SAP Ariba Contracts and SAP Fieldglass integration

Receiving the SAP Ariba Contracts information in SAP Fieldglass

Upon publishing, the SAP Ariba Contracts
information such as ID, Metadata, and terms
information is passed in to SAP Fieldglass and
a Master SOW in is created in draft status.

1
Ariba CID i ®
Customer GL i <3
Purchase Org i ®
Purchase Group i &
Ship To i )
BillTo i @
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E& View

:ﬂi Analytics

/h\ Home ﬂ Create

r? Service Requests List Q Go to Global Search

IT Consulting Services vl
ARTCTQO00002646 u MASTER SERVICE REQUEST

Progress Status Period Supplier

® ® Draft 10/31/2019 to 10/31/2020

w Actions

Jen Services

Summary Details Payment Line Items Approvals / Audit Trail Related
Details
Service Request
IT Consulting Services v1
Accounting
:— - ;a )“_m‘; ;d?e! _____ 1I
I 100,000 USD I
Actual Spend
C173 :
Accounting (USD)
1 23‘*‘5 Maximum Budget
Cost Allocation %
3000|Sample Purchase Org 0000002300 100.000
Total  100.000
100|Sample Purchase Group Tsk Code
Posting Information
3200|3200
Owner Tara Merkle - Requestor
3200 | 3 200 Creator Webservice User

Supplier Primary Contact Person Jennifer Cook

Create Date 11/25/2019

Submit Date 11/25/2019

100,000,00:

Amount (USD)]

100,000.00
100,000.00

Service Delivery

Items to Approve

[+ There are no items to approve at this time.

Items to Complete

[¥] You have no items to complete at this moment.

Service Request Details

Buyer Reference

Master Service Request?

Child Service Request creation

Classification / Category
Site

Location

Business Unit

Description:

Defined By

k
/Rl GERAP R0 = —

Tara Merkle - Requestor | ARTC

Prevent when Master Service Request Maximum
Budget is Exceeded

IT Consulting Services
3200
3200

ARTC2

Buyer




Il 7 R S N S R S ] S “Requested= = = Subrmitted= = = = = ==,
: Status Type Line Item ID Name Due On . Submitted Amount Amount

1 (USD) (USD)

I . 5 P, P Y (

| Al v All v Enter Criteria Enter Criteria

: | {

: Catalog Rate - 251373857*Development Hours 11/25/2019

I Definition

SAP Ariba Contracts and SAP Fieldglass integration

Receiving the SAP Ariba Contracts information in SAP Fieldglass

The Line lItems from SAP Ariba Contracts are received as Catalog Rate Definitions within the SAP
Fieldglass Master SOW. Child SOWSs created from the Master SOW also inherit the rates, budgets and
other attributes from the original SAP Ariba Contracts workspace

Payment Line Items
Group By | None v Items Found: 1 Rows: \ 10 v

From | 10/31/2019 D to | 10/31/2020 f'j Type: @ All Deliverable / Milestone Recurring Schedule | Catalog Rate Definitions () Catalog Rate Payments | KPI

Apply Filters ]

251373857 Development Hours

~ Save as CSV
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SAP Ariba Contracts and SAP Fieldglass integration

Contract Integration Connector Specifications

Export Workspace ID
This service is a real-time integration that will push the CWID (contract ID) from SAP Ariba to SAP Fieldglass when the

contracts is published in SAP Ariba Contracts

Download Contract Header Fields

This real-time integration will push the Contract Header fields for one or more contract workspaces from SAP Ariba in to
SAP Fieldglass. The connector will search for the value Fieldglass in the cus_ContractType field, and if found, it will proceed
to step 3. If not found, then it will be ignored.

Download Contract Terms (Request)
This connector is the callback integration that will retrieve the Request Contract Terms CSV detail based on the CWID

received.
Use the Download Contract Terms web service to download the Contract Terms document. This document is integrated with

SAP Ariba Procurement and Invoice Solutions.

The Download Contract Terms web service receives the ContractTermsDownloadsRequest messages and returns the
ContractTermsDownloadReply responses.
SAP Fieldglass will receive a base-64 encoded ZIP file containing the Contract Terms file in CSV format

For specification details, see the SAP Ariba SOAP Web Service API Integration Guide and the release documentation
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SAP Ariba Contracts and SAP Fieldglass integration

Prerequisites

« The Standard Ariba Contract Upload connector must be enabled in SAP Fieldglass
« Web Services must be enabled in SAP Ariba and SAP Fieldglass

« SAP Fieldglass sends information to SAP Ariba solutions through a web service integration event using Simple Object
Access Protocol (SOAP) documents. The documents include supplier ID information for each line item. The supplier IDs
are used to find matching suppliers in the SAP Ariba solution. Typically, the supplier's Ariba Network ID is used for this
purpose. In the SOAP document, this ID is in the SupplierANId field, so this field must be configured

« The contract terms must be created. SAP Fieldglass receives a base-64 encoded ZIP file containing the Contract Terms
file in CSV format

« To use the integration between SAP Ariba Contracts and SAP Fieldglass, you must have at least one line item in your
contract workspace. In your contract workspace, navigate to the Document section and select Actions > Create > Line
item document, create an item inside it with a commodity and save it as a draft, create a Contract Term, and then publish
the line item document and the contract term

 The contract header terms must be created

» The Supplier ANID must be enabled.
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