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Feature at a Glance
Introducing: Proof of service using SAP Field Service Management

Customer challenge

Solution area

Meet that challenge with 
SAP Ariba

Implementation information

Experience key benefits

Prerequisites and Restrictions

Ease of implementation      
Geographic relevance

Some complexity 
Global

Ariba Network 
SAP Ariba Commerce Automation and SAP 
Ariba Commerce Automation Membership

To have this feature enabled, please have your 
Designated Support Contact (DSC) submit a 
Service Request (SR).

This feature requires SAP Field Service Management 
subscriptions. You should ask your SAP Ariba Customer 
Engagement Executive or Account Manager for more information.
The integration assumes that each supplier is configured as a 
company in SAP Field Service Management.
The feature “Support for proof of service” must be enabled. 
Supplier admins must create a role with Proof Of Service Create 
On Behalf Access permission and assign it to supplier users. 
Other proof of service permissions and proof of service report are 
not applicable to proof of service using SAP Field Service 
Management.

Buyer company wants to digitalize the proof of 
service and link it to the service procurement 
process and they require their suppliers to 
create proof of service before they can create a 
service sheet or an invoice.
They want to allow their suppliers to create 
proof of service from service order and process 
this proof of service and return a completed 
proof of service that will be attached to service 
sheet.

Buyers can enable a new default transaction 
subrule to allow suppliers to create proof of 
service and attach it to the service sheet using 
SAP Field Service Management.
Service call deletion in SAP Field Service 
Management is handled by Ariba Network.
Purchase order change or cancel is constrained 
by the existence of a service call linked to the 
purchase order.

The proof of service (PoS) is a digital document that acts as 
a proof of completion of a service item in the service order. 
The ability to create proof of service is important for 
organizations to create a digital record as the proof of a 
completed service, which allows them to increase efficiency 
and save time required to process hard copies of receipts as 
proof of service.
SAP Field Service Management is a rich solution with a web 
application for supplier managers to schedule resources and 
assign tasks and a mobile application for technicians to 
process tasks and report completion.
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Feature at a Glance
Introducing: Proof of service using SAP Field Service Management
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Feature at a Glance
Introducing: Proof of service using SAP Field Service Management
SAP Field Service Management
This cloud solution supports field service technicians with real-time, automated workforce scheduling, planning, and dispatching for employees and provides self-
service options for field service needs. A web application is available for supervisors and a mobile app is available for technicians or contractors.

The offering provides customer businesses with an end-to-end field service management solution that lets end users discover answers on their own, schedule 
appointments, and get ETAs on technician status. It also grants managers more visibility into their field service teams.

In SAP Field Service Management, the proof of service is called a service call.

The suppliers use the Buyer’s account on SAP Field Service Management. The Buyer must first make a Support Request (SR) to get the entitlement for the 
integration with SAP Field Service Management. Only the Suppliers with an active trading relationship with the entitled Buyer can create service calls in Ariba Network.

Buyer Designated Contact Person should contact their SAP Commercial Contact for more information on commercial prerequisites.

You can find more information on SAP Field Service Management at the following links:

• https://www.sap.com/products/field-service-management.html

• https://help.sap.com/viewer/product/SAP_FIELD_SERVICE_MANAGEMENT/Cloud/

https://www.sap.com/products/field-service-management.html
https://help.sap.com/viewer/product/SAP_FIELD_SERVICE_MANAGEMENT/Cloud/
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Feature at a Glance
Introducing: Default transaction subrule to allow suppliers to create proof of service 
using SAP Field Service Management
For Buyers: Prerequisites
The feature “Support for proof of service” must be enabled before this feature is enabled. This allows to create roles with proof of service permissions. See the 
relevant documentation for more information. 

Note: among the personas and permissions for proof of service, only the Supplier supervisor and the Proof Of Service Create On Behalf Access permission are 
relevant when using SAP Field Service Management with Ariba Network.

The next step for the Buyer is to identify which of their suppliers will need to be allowed to create proof of service using SAP Field Service Management. They need to 
have an active relationship with the Buyer. The Buyer must create a Company in SAP Field Service Management for each selected supplier. The necessary 
configuration steps are detailed in a separate document named “Ariba Network and SAP Field Service Management integration – Configuration”.

Then, the Buyer will communicate to the selected suppliers that the relationship will now include a proof of service capability using SAP Field Service Management for 
the service orders. The Buyer will ask to the Supplier contact for a list of users to be created, and the role they will have: supervisor or technician / contractor. The 
Buyer will create the corresponding users in SAP Field Service Management following the instructions in the configuration document mentioned above.

The Buyer will then communicate the users credentials to the Supplier contact and remind the contact that they should assign Proof Of Service Create On Behalf 
Access permission to their Ariba Network users who will create proof of service from service orders in Ariba Network.
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Feature at a Glance
Introducing: Default transaction subrule to allow suppliers to create proof of service 
using SAP Field Service Management
For Buyers: Transaction subrule
With this feature, Ariba Network provides a new default transaction subrule which buyers can enable to ensure that suppliers use SAP Field Service Management for 
service completion.

For this purpose, Buyer administrators can allow suppliers to create proof of service using SAP Field Service Management and attach it to service sheet, following this 
procedure:

• Click Administration > Configuration > Default Transaction Rules. The Default Transaction Rules page appears.

• Scroll down the page to locate the Do not allow suppliers to manually create service entry sheets for service orders rule and ensure that it is unchecked.

(the procedure is continued on next page).
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Feature at a Glance
Introducing: Default transaction subrule to allow suppliers to create proof of service 
using SAP Field Service Management
For Buyers: Transaction subrule (continued)
• Check the Allow suppliers to create proof of service using SAP Field Service Management subrule.

Note: in order to see this subrule, your Designated Support Contact (DSC) must submit a Service Request (SR) to enable the feature.

• Check the Allow suppliers to send service sheet attachments rule. Proof of service will appear as PDF file attached to the service sheet.

• Click Save.

Buyer administrators can also manage this transaction subrule for a group of supplier by enabling supplier group specific transaction rules.

Note: the creation of a proof of service before the service sheet is not mandatory, unless the Buyer company administrator enables the rule Require suppliers to 
create a proof of service (PoS) before submitting a service entry sheet (SES).
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Feature at a Glance
Introducing: Support for changes in purchase orders with service calls

For Buyers
Ariba Network controls the changes in purchase orders (PO) with service calls (proof of service) linked to them.

• You cannot cancel a PO when there is at least one service call associated to a service line item in a PO.

• You cannot delete a service line item in a PO when there is a service call associated to it.

• You cannot change the quantity or unit of measure for a service line item in a PO when there is a service call associated to it.

• You can change other attributes of a service line item in a PO even when there is a service call associated to it.

Notes: 

• When a change is successfully made in a PO, the service calls associated to the PO, along with the service call status, gets automatically associated to the 
updated PO.

• Changes made to attributes of material line items are not reflected in service calls associated to the PO.

• Changes made in a PO with service calls are not reflected in SAP Field Service Management.
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Feature at a Glance
Introducing: Support for changes in purchase orders with service calls

For Buyers administrators: 
• You cannot delete a service line item in a PO when there is a service call associated to it (1).

• You cannot change the quantity or unit of measure for a service line item in a PO when there is a service call associated to it. (2)

Corresponding error messages will be sent back to the ERP system.

(1)
(2)
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Feature at a Glance
Introducing: Proof of service using SAP Field Service Management
For Suppliers: Prerequisites
Prerequisites to create a service call as proof of service from a purchase order:

• The subrule Allow suppliers to create proof of service using SAP Field Service Management under the rule Do not allow suppliers to manually create 
service entry sheets for service orders transaction rule on the Default Transaction Rules page must be checked.

o Note: If the Do not allow suppliers to manually create service entry sheets for service orders transaction rule is checked, the subrule Allow 
suppliers to create proof of service using SAP Field Service Management is not displayed.

Prerequisites to add a service call as proof of service to a service sheet:

• The default transaction rule Allow suppliers to send service sheet attachments on the Default Transaction Rules page must be checked.

You can check these prerequisites in the Customer Relationships under Account Settings, in the Current Relationships section, clicking on the Customer link 
and looking into the Service Sheet Rules under Additional Resources.

2

1

1

3

2

3
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Feature at a Glance
Introducing: Support for creating service call (proof of service) from purchase order

For Suppliers supervisors: Create Service Call button
Prerequisite: to create a service call (proof of service) from a purchase order, you must have Proof Of Service Create On Behalf Access permission Users with 
such a permission will be called supplier supervisors in this document.

On the Order Detail page of the purchase order, a new button Create Service Call (proof of service) is added, in addition to Create Order Confirmation, Create 
Service Sheet, and Create Invoice.

If your Buyer has enabled the transaction rule Require suppliers to create a proof of service (PoS) before submitting a service entry sheet (SES), you cannot 
create a service sheet before the service call is created (see the screenshot below where service sheet button is inactive). 
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Feature at a Glance
Introducing: Support for creating service call (proof of service) from purchase order

For Suppliers supervisors: Line items selection
Once you have clicked on the Service Call button, the line items selection page is displayed, listing all line items that are eligible for creation of service call (proof of 
service). Eligible line items are service items with no parent or parent line items (outlines).

Choose the line items for which service calls (proof of service) should be created. If you choose a parent line item (outline), all the corresponding child items are 
selected by default. To exclude a child item, uncheck the box corresponding to that particular child item.
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Feature at a Glance
Introducing: Support for creating service call (proof of service) from purchase order

For Suppliers supervisors: Create Service Call button
Click Create Service Call (proof of service) at the bottom of the screen (1).

A popup screen displays the number of service calls to be created. If you have selected a parent line item with two child items, two service calls will be created in SAP 
Field Service Management.

Click Yes to proceed with the service calls creation.

For each service item with no parent item and no child service items, a service call will be created.

For each service item with no parent item and child service items, a service call will be created for the service item including one activity for each of its child service 
items having themselves no child service items (leaves of the tree). Another service call will be created for each service item in the hierarchy beneath a parent service 
item which has its own material or service leaves (a leaf is a child item having itself no child item).

Materials are added to the service call linked to their parent service line item.

1
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Feature at a Glance
Introducing: Support for creating service call (proof of service) from purchase order

For Suppliers supervisors: Service calls created
The service calls are created for the selected line items.

In order to view and manage the service calls (proof of service) you have created, log on to SAP Field Service Management by clicking Log on to SAP Field Service 
Management.

If you want to attach the service call (proof of service) to a service sheet, you will firstly need to process the service call (proof of service) in SAP Field Service 
Management in order to move them from the initial status Ready to Plan to the status Completed.
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Feature at a Glance
Introducing: Support for creating service call (proof of service) from purchase order

For Suppliers: Service call (proof of service) status
On the Purchase Order details page, the Status subsection in the Line Items section displays the status of the service call. The two possible values of the status are 
Service Call: Ready to Plan and Service Call: Completed.
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Feature at a Glance
Introducing: Support for creating service call (proof of service) from purchase order

For Suppliers: Service call (proof of service) in purchase order history
The Order History page of the purchase order shows the service calls (proof of service) which have been created.
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Feature at a Glance
Introducing: SAP Field Service Management
For Suppliers supervisors: Process a service call in SAP Field Service Management
Suppliers with a supervisor role should have access to the Buyer’s account on SAP Field Service Management cloud server Planning and Dispatching application at 
https://us.coresystems.net/workforce-management/#/login/

Suppliers supervisors have access to the 
Dispatching Board (1) where they will see a 
list of all service call activities with status 
Ready to plan, grouped by service call (2).
In this example, service call with code 4 has 2 
activities (3), resulting from a purchase order 
outline (composite) line with two service child 
items.

The supplier supervisor can select a service 
call with all its activities, drag and drop it in the 
scheduling view on the row of the technician to 
whom he wants to assign the service call (4). 
Note: all the activities from a given service call 
must be assigned to the same technician in 
order to allow for a group report of the activities 
(see report by technician later on page 22).
In addition to the current document, users can 
find a complete help documentation at 
docs.coresystems.net/modules/workforce-
management.html

If service calls are not visible and only activities are shown without grouping, click on the wheel for configuration (5)
and select Group by Service Call

1

2
3

4

5

https://us.coresystems.net/workforce-management/
https://docs.coresystems.net/modules/workforce-management.html
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Feature at a Glance
Introducing: SAP Field Service Management
For Suppliers supervisors: Release service call activity assignment in SAP Field Service Management
The supplier supervisor must release the assignment of the service call activities to the technician.

The supplier supervisor selects the activities 
in the scheduling view (1).

The Release Assignments button appears in 
the upper right corner of the scheduling view 
(2).

The supplier supervisor clicks on the Release 
Assignments button to release the activities 
to the assigned technician.

1

2
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Feature at a Glance
Introducing: SAP Field Service Management mobile application
For Suppliers technicians: Notification of activity released

Prerequiste:

You must have downloaded the SAP Field 
Service Management mobile application from 
your mobile app store (1).

In the SAP Field Service Management
mobile application you log in to the Buyer’s 
account with your user name and password.

If you allow the application to send 
notification, then you will receive such a 
notification when a new activity is assigned to 
you (2).

In addition to the current document, you can 
find a complete help documentation at 
docs.coresystems.net/mobile-index.html

2

1

https://docs.coresystems.net/mobile-index.html
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Feature at a Glance
Introducing: SAP Field Service Management mobile application
For Suppliers technicians: Activity details, travel help, work flow
You can see the list of activities assigned to 
you (1).

After selecting an activity, you must confirm 
that preparatory steps have been executed 
(2).

After confirmation, the details of this activity 
are displayed (3).

A work flow is visible at the top to show the 
current progress of the activity (4).

You can get guidance with maps, 
geolocalization and route advice for your 
travel to reach the location of the activity 
(5).

Next, you report that the work is done with 
the button Work (6).

1

2

3

4

5 6
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Feature at a Glance
Introducing: SAP Field Service Management mobile application
For Suppliers technicians: Work confirmation, 
After you have read all the information 
related to the activity and performed the 
required activities, you click on the 
Checkout button  (1).

You confirms that all the work is done by 
clicking on the Confirm button (2).

The next step is the closure of the activity. 
You click on the Close button (3).

1 2 3
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Feature at a Glance
Introducing: SAP Field Service Management mobile application
For Suppliers technicians: Effort reporting 
During the closure, you enter the effort 
details, in particular Start time and End 
time to define the Working time (1).

Once the activity is closed, you get a list of 
all closed activities from the same service 
call (2).

If there are more activities for the same 
service call, you must click in Finish 
Without Report button (3) and do the 
remaining activities.

Once all the service call activities are 
finished, you select all of them (4) and the 
button shows Preview Report. Click on the 
button (5) to finalize the report that will be 
sent to a Supervisor before being sent to 
the customer as a proof of the services 
delivered.

Note: you must create a report for all the 
service call activities together (group 
report).

1

2

3 5

4
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Feature at a Glance
Introducing: SAP Field Service Management mobile application
For Suppliers technicians: Activity report, signature
The service Report screen is displayed, 
you are invited to get the buyer on site 
representative to sign electronically the 
report on yours screen (1).

The buyer representative on site signs 
electronically on screen and adds name
and E-Mail (2).By default these fields are 
filled with the service call Contact person
details which are coming from the purchase 
order.

The signed activity report is shown to you 
and you can click on Done button to finish 
(3).

1

2
3
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Feature at a Glance
Introducing: SAP Field Service Management
For Suppliers supervisors: Retrieve closed activities
As a supplier supervisor in SAP Field Service Management Planning and Dispatching, you can list activities and search with a filter for activities closed by technicians.

To do this, you go to Activities screen (1), 
you select Activity status in the drop down 
list More (2) if it is not yet available in the list 
of filters, you check the box Closed in the 
drop down list Activity status (3) and you 
click the OK button.

By sliding your pointer above the (i) (3) in the 
column Act Tooltip, you can see some 
activity details including the Subject (5).

You can then click on a Service call code (6) 
to display the service call and review the 
activities.

1

2

3

4
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Feature at a Glance
Introducing: SAP Field Service Management
For Suppliers supervisors: Activity review

As a supplier supervisor, in the service call 
view you can click on an activity to view it (1).

The Step field shows the activity status, e.g. 
checkout or close (2).

The Planned start date and Planned end 
date fields shows the Working time entered 
by the technician (3).

You can scroll down in the activity details to 
see the attached report.

1

2

3
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Feature at a Glance
Introducing: SAP Field Service Management
For Suppliers supervisors: Complete service call 
After review, the supplier supervisor can change the status .

Activity PDF report can be found under 
Attachments (1).

As a supplier supervisor you will have to 
enter your name as Responsible for the 
completion of the service call (2).

You can then change the Status of the 
service call from Ready to plan to 
Technically Complete. (3).

The service call will be pulled from SAP 
Field Service Management to Ariba Network 
in the form of a PDF file which will 
automatically be attached to the service 
sheet including the corresponding service 
order outline or service item when this 
service sheet is created.

1

2

3
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Feature at a Glance
Introducing: Support for handling service calls deleted in SAP Field Service 
Management
For Suppliers supervisors
Service calls (proof of service) can be deleted in SAP Field Service Management. In this case Ariba Network handles the deletion according to the status of the 
service call.

• Deletion of service call with status Completed: When a service call in Completed status is deleted in SAP Field Service Management, no change is recorded in 
Ariba Network.

• Deletion of service call with status Ready to plan: When a service call in Ready to Plan status is deleted in SAP Field Service Management, the service call gets 
deleted in Ariba Network. This is displayed in the Order History tab of the corresponding purchase order. You can then create a service call again for the same 
purchase order line item.
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Feature at a Glance
Introducing: Adding service call as proof of service to service sheet

For Suppliers supervisors: Service call (proof of service) in Order History

The Order History shows the completed 
service calls (1), which means that a 
completion report has been pulled from SAP 
Field Service Management and is available 
as proof of service.

On this screenshot, the service call 22 was 
completed.

1
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Feature at a Glance
Introducing: Adding service call as proof of service to service sheet

For Suppliers supervisors: Service call (proof of service) status in Line Item Details

The Line item Detail view shows under 
Status that the service call status is 
Completed (1), having changed from the 
initial status Ready to plan.

The completed service call is thus 
associated with line item 0010. Line item 
0020 has no completed service call

1
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Feature at a Glance
Introducing: Adding service call as proof of service to service sheet

For Suppliers: When proof of service is not required to create service sheet
When the default transaction rule Require proof of service to create service sheet is not enabled by your Buyer (cf. page 10), service sheet can be created whether 
or not the purchase order line item has completed service calls (proof of service). In screen (2) below, only line item 00020 has a completed service call but line item 
00010 can also be selected to create the service sheet.

1

2
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Feature at a Glance
Introducing: Adding service call as proof of service to service sheet

For Suppliers: When proof of service is required to create service sheet
When the default transaction rule Require proof of service to create service sheet is enabled by your Buyer (cf. page 10), service sheet can be created only if at 
least one purchase order line item has completed service calls (proof of service). In screen (2) below, only line item 00020 has a completed service call and can be 
selected to create the service sheet. Line item 00010 has no completed service call and thus is greyed and cannot be selected.

1

2
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Feature at a Glance
Introducing: Adding service call as proof of service to service sheet

For Suppliers supervisors: Service call (proof of service) report in attachments
When a supplier creates a service sheet from a purchase order in which at least one line item has completed service calls (proof of service), the 
attachments corresponding to the selected and completed service calls (proof of service) are automatically uploaded to the Attachments section in the 
service sheet.

This is in addition to the existing option of adding attachments to the service sheet.
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Feature at a Glance
Introducing: Adding service call as proof of service to service sheet

For Suppliers supervisors: Delete a service call (proof of service) report
To exclude a service call (proof of service) attachment from the service sheet, choose the attachment from the Attachments section and click Delete.
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Feature at a Glance
Introducing: Adding service call as proof of service to service sheet

For Suppliers supervisors: Link between service call (proof of service) attachment and lines
You can also remove a service call (proof of service) attachment from the service sheet by deselecting the Include toggle button against all the service 
and material items linked to the service call (proof of service). There can be several ones in case the service call (proof of service) is linked to an outline.

1

2

One material item in the 
corresponding outline linked to the 

service call is still included (1)® the 
service call (proof of service) is still 

attached (2)

All items in the corresponding 
outline linked to the service call 

are excluded (3)® the service call 
(proof of service) is not attached 

anymore (4)
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Feature at a Glance
Introducing: Adding service call as proof of service to service sheet

For Suppliers: service call (proof of service) PDF report file
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Feature at a Glance
Introducing: View service call (proof of service) attached to service sheet

For Buyers: service call (proof of service) in service sheet attachments
When you display a service 
sheet received from your 
supplier, you see the service 
call reports (proof of service) 
under the Attachments 
section (1) and you can display 
them (2).

In the application used for the 
approval of service sheets, 
they can be used to control the 
service execution.

1

2


