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Ease of implementation

Geographic relevance Global

Introducing: Deleting catalogs that are in the New to Buyer status

Customer challenge

Currently the delete of catalog documents in catalogs
and CMS is tightly controlled via certain states in
which the document in residing. Manual deletion of
the document in CMS does not synchronize the
same action in Catalog Buyer for the related
document.

Solution area

SAP Ariba Catalogs
SAP Ariba Buying
SAP Ariba Buying and Invoicing
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Meet that challenge with

With this feature, catalog managers can delete
catalogs that are in the “New to Buyer” status. These
catalogs can be deleted only if there aren't any
associated catalog content documents in the content
management system (CMS), or if they are in New,
Parsed, Fatal Error, Validation Error, Validated,
Deactivated, or Completed statuses.

Implementation information

This feature is automatically on for all customers
with the applicable solutions and is ready for
immediate use.

Experience key benefits

This results in ensuring that no ghost documents are
created in either CMS or Catalog buyer workspaces.

Prerequisites and Restrictions

Your site must be enabled for managing catalogs
using the content management system (CMS).

Low touch / simple
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Catalogs

Review the list of catalogs and take an appropriate action; for example, import a new catalog, work on existing catalogs or compare catalog versions.

A New to Buyer option in the catalogs page's Status search

filter to enable catalog managers to filter catalogs by ‘New to
Search Filters:

Buyer’ status.
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