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Introduction

❖ Buyers and Suppliers can update their profiles in Ariba Network with their GST or Tax-

Registered IDs and associated registered addresses.

❖ Buyers and Suppliers can create multiple profiles on the Ariba Network of each of their legal 

entities in their countries.
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Login to Ariba Network

1. Access your Ariba Network account by 

typing supplier.ariba.com into the address 

bar.

2. Enter the login details into the respective 

fields.

3. Click Login.

Note: If you have forgotten your login details, 

you can click the Having trouble logging in?

link to either retrieve your user name or reset 

your password.
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Update Supplier Legal Profile 

4. The Home page is displayed by default. 

Click Company Settings.

5. Select Company Profile from the 

dropdown list.
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Update Supplier Legal Profile 

6. The Company Profile page is displayed. Click the Basic tab.

7. Scroll down to Additional Company Addresses section and click Create. 
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Update Supplier Legal Profile 

8. The Configure Supplier 

Addresses Served by This 

Account page is 

displayed.  Enter Address 

Name and Address 1.

9. Select the Set Up Legal 

Profile checkbox. This will 

be visible only for 

suppliers in Hong Kong, 

Singapore, Japan, India, 

Australia and New 

Zealand.
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Update Supplier Legal Profile 

10. When you select Set Up Legal Profile check box, the Financial Information section is 

displayed. If you are GST or Tax-Registered, select Yes. 

11. Enter the GST or Tax-Registered ID. This GST or Tax-Registered ID will auto populate on 

the invoices you submit through Ariba.

12. Click the Save button.
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Ariba Customer Support

1. The Help Center is available on every screen and 

displays all FAQs, videos and documents related 

to that screen and more. You can also type in 

your query in the Search field to get the required 

information.

2. The Support link will again take you to the Ariba 

Exchange User Community page where you can 

contact the Ariba Customer Support desk via 

email, chat or phone.
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