SAP Ariba /\\

Feature at a Glance
Ariba Network Duplicate Account Check

Olaf Schrader/Richard Vermeij, SAP Ariba Network
Target GA: November, 2019

CONFIDENTIAL

THE BEST RUN w



Ease of implementation Low touch / simple

Geographic relevance Global

Introducing: Ariba Network Duplicate Account Check
Customer challenge Meet that challenge with Experience key benefits
Buying organizations that onboard suppliers through  This feature adds a duplicate account check in the Benefits include a reduction in duplicate account
Ariba applications (Sourcing, Supplier Lifecycle and Ariba Network account registration process for both records which makes it easier for buyers to engage
Performance, Ariba Buying) or via buyer invites standard and enterprise accounts as well as accounts  with suppliers.
directly in the network may use any supplier contact  created in Ariba Discovery (referred to as walk up
to initiate the process. If supplier contacts don't registrations). A user may also search for existing Supplier-side account management can improve and
remember they have an existing account, or are not  supplier accounts directly from the login page. especially integration investment may be better
aware of supplier accounts created by others within In addition, suppliers may now “register” email leveraged.
their organization, they may end-up creating a new, domains to receive notification when new accounts
duplicate account. On the other hand, supplier are created or a new relationship is established using  Duplicate check is “non-intrusive” for sourcing flows.
contacts should be able to be responsive to any such registered email domain, and optionally select if
buyer request and not be blocked by the Ariba establishing new fulfillment relationships using a new
Network registration process. account are blocked.
Solution area Implementation information Prerequisites and Restrictions
Ariba Network, supplier registration (onboarding) This feature is automatically on for Suppliers (net-new Email domain registration (and blocking) is only

and existing) on Ariba Network and is ready for available for email domains from “validated user

immediate use. Some parts of the feature require emails” and for non-public domains.

configuration by the supplier.
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Feature at a Glance -
Introducing: Duplicate Account Check

Duplicate Account Check through Search
Suppliers may search for existing registered supplier accounts before registering for a new account. If an existing account is found that may represent their supplier
entity (and they do not yet have their own user login), the user may view the account profile and contact the account admin (to request a user account).

SAP Ariba Ariba Network

Search your company

S u p pl ie r Log i n Company name Corperate email / domain Country Tax / VAT ID
ariba abed ‘ ) @ariba.com | | ‘ Q |
' Ariba Network ID (ANID) DUNS No. GLN

Having trouble logging in?

10 search results found

New to Ariba?

Register Now or Learn More

Supplier name # Country & State DUNS & Supplier ANID ¥ Count of relationship Actions

Is your company registered? Ariba ABCD LS Inc usa w - ANO2000143138 1 5

Search
Ariba ABCD Spain SE ESP - 123459999 AN02000169152 1 Log in
You are the admin of
Ariba ABCD France SE FRA - - AN02000076874 2 this account so you
can login directly
Ariba ABCD Germany SE DEU - - ANO2000169151 1 p—————

View profile and |
Contact admin
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Feature at a Glance - Detalled feature information
Introducing: Duplicate Account Check

Duplicate Account Check through document details during ad-hoc collaboration request

If a supplier receives a Purchase Order, a Sourcing invitation or any other ad-hoc collaboration request, and clicks the action link, then Ariba Network will now
automatically run a duplicate check based on the supplier details from the document and display any matching accounts. If the supplier recognizes any of the
accounts as their own, then they can directly login*. Otherwise they can contact the account admin.

[*This requires the admin user for any non-sourcing related onboarding flows.]

Standard” <ordersender-lq2@smtp-c1labl.ariba.com> )
~-- Ariba Internal Testing ---Buyer Olaf Standard se: \ew Purchase Order Stand005_2019-07-31_1D01 A ri ba N et\NO rk 5 Help Center

| Q “tuy

Review duplicate Account

‘We noticed that your company may already register an Ariba Network account, please review the match results below, then:
« You can log in the account you are associated with

« Or, you can view the profile and contact the account administrator from there
s Buyer Olaf Standard sent a new order = Or. you can Go back to previous page

Your customer sends their orders through Arba Network. You'l get a FREE Ariba Network standard account o process this order. If you have an Match Based On
account, you can use it and log in now

Company Mame E-mail Address DUNS No. TaxID Address

2000 Street ABC

Ariba ABCD oschrader@ariba.com Madrid
Spain 14000

10 search results found

Supplier name & Country € state € DUNS & Supplier ANID & Count of relationships Actions

Ariba ABCD German y SE DEU - - AN02000169151 1
Ariba ABCD Spain SE ESP - 123459999 AN02000169152 1

Ariba ABCD ESP - - AN02000169347 0

View profile and

-] .
Contact admin

(i) Potential existing accounts

We have noticad that there m; iy be an Ariba Network account registered by your company.
Please ount.

iew before you cr
Review accounts
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Feature at a Glance - Detalled feature information
Introducing: Duplicate Account Check

Duplicate Account Check through buyer invite matching

If a supplier receives a buyer invite, and clicks Accept, then Ariba Network will automatically run a duplicate check based on the supplier details from the buyer invite
and display any matching accounts. If the supplier recognizes any of the accounts as their own, they may directly login*. Otherwise they can contact the account
admin. [*This requires the admin user for any non-sourcing related onboarding flows.]

BO @ Buyer Olaf Standard <ordersender-lg2@smtp-ci.labl.ariba.com>

--- Ariba Internal Testing --- Action Requested: Accept Trading Relationship Request from Buye

Ariba Network BE  Help Center »

ems with how this message is displayed, click here 1o view it in a web browser.

To SAP ABCD ES,

Review duplicate Account

We noticed that your company may already register an Ariba Network account, please review the match results below, then:
+ You can log in the account you are associated with

+ Or, you can view the profile and contact the account administrator from there

« Or, you can Go back to previous page

ACTION REQUIRED

Your customer, Buyer Olaf Standard, is changing the way they do business with their valued
suppliers. The goal is to make the process by which your \gmpany receives purchase orders and/or
gets paid as efficient as possible.

Match Based On

To enable your company to process orders or invoices with BuyeNQlaf Standard, click the link EARRAc =l e frih=s
below to get started.
SAP ABCD ES Madrid
(Please click the link above whetl Spain
If this invitation did not reach the
1 search results found
Supplier name & Country € State & DUNS & Supplier ANID € Count of relationships Actions

SAP ABCD ES ESP - - AND2000170290 o

View profile and
Contact admin

X

(i) Potential existing accounts

We have noticed that there may already be an Ariba Network ac:
Please review before you create a new account,

count registered by your company.

© 2019 SAP SE or an SAP affiliate company.



Feature at a Glance -
Introducing: Duplicate Account Check

Duplicate Account Check and notification through email domain registration (1)

Suppliers may “register” email domains to receive notification if new accounts are created or if a new relationship is established using a registered email domain. Only

email domains from validated user emails and non-public email domains can be registered by users with permission “ID Registration Access”.

Manage Users

Aﬂba NetWork Help Center 3 i

Account Settings
Users

Customer Relationships

Register e-mail domain

Notifications

Account Hierarchy Application Subscriptions Account Registration

You can register an Ariba Network e-mail domain from the list of available e-mail domains. If you want to register an e-mail domain that has been registered already. please contact the Account Administrator who registered it.

Customer Relationships Users Notifications Account Hierarchy Application Subscriptions Account Registration
—
If this is not successful, create a service request
Manage users for your Ariba account If you enter an email alias, specify the alias owner's name and phone number.

E-mail domain 1
abedef.com

Username 1 Email Address First Name Last Name Ariba D\Sci-ew—CcLIach _M' ariba com

-
sub01_AribaES@ariba com oschrader@ariba col Hans i - Coni
- ariba.fr
sub02_AribaES@ariba.com abc{@abcdef.com abc Hoop No Cont
userC@ariba.fr userC@ariba.fr [o3 Miller No Coni
L Edit ‘ | Delete ‘ | Add to Contact List ‘ | om Contact List | | Make Administrator | | I: Notifications

Available () Register (D)

Yes \/
Yes J

v

Block procurement ()

Action

count Administrator

You can configure the netification settings below for the above registered domain. If a new user uses the same domain for registration, an email netification will be sent to the below configured email address.
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J Send a notification when a new user registers with same domain
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Feature at a Glance - Detalled feature information
Introducing: Duplicate Account Check

Duplicate Account Check and notification through email domain registration (2)
If a new supplier registers a new account for which a matching registered email domain exists, then that matched account admin gets notified of the newly registered

supplier account. The newly registered supplier can continue using the account; they are not blocked.

Mon 10/14/2019 11:20 AM
AC no_reply@ariba.com <ordersender-lg2@smtp-cl.labl.ariba.com>
--- Ariba Internal Testing ---SAP ABCD ES just registered on Ariba Network using an email domain registered by you.

To @ Schrader, Qlaf
() I there are problems with how this message is displayed, click here to view it in a web browser.

Today a new Supplier account was registered on Ariba Network using an email
domain < sap.com > which has been claimed by your account.

More details about this new account:
Supplier Account Name:SAP ABCD ES
Country: Spain

Supplier ANID: AN02000187258

To find out more about this account, please go to supplier.ariba.com

and use the Search from “Is your company registered?” to
find this new account and contact its admin, See the screenshot below:

= ’

@ Potential existing 3

We have noticed that there may already be an Ariba Network account registered by your company. ReVieW du plicate Account
Please review before you create a new account.

We noticed that your company may already register an Ariba Ne account, please review the m;
Review accounts . c c
_ * You can log in the account you are associated with Sincerely,
R N B The SAP Ariba Team
= Or, you can view the profile and contact the account admjgfstrator from there https://discovery.ariba.com
s Or, if there is no match, you can Continue Account Creation and we will progress your registration
= Or, you can Go back to previous page Ariba, Inc., 3420 Hillview Ave, Bldg3, Palo Alto, CA 94304, USA

SAP Ariba Privacy Statement | Ariba Data Policy | Ariba Help and Support
If a customer-specific privacy statement applies to this processing of personal data, you can view it
when logged into your account.

Match Based On

COMPANY NAME E-MAIL ADDRESS DUNS NO. TAX ID ADDRESS

Calle Cadiz, 22

SAP ABCD ES o.schrader@sap.com Santander
Cantabria, Spain 39002

10 search results found

SUPPLIER NAME & COUNTRY € STATE & DUNS € SUPPLIERANID & :oéum OF RELATIONSHIPS ACTIONS

SAP ABCD DE (dup2) DEU Baden-Wé @rttemberg - ANO2000171314 1 oo

0 DEU - - ANO2000171618 0 oo
© 2019 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL SAP ABCD FR FRA AN02000173041 0 oo




Feature at a Glance - Detalled feature information
Introducing: Duplicate Account Check

Duplicate Account Check and notification through email domain registration, with blocking

Suppliers can “register” email domains and can select if new account are blocked when created during procurement (fulfillment) relationship requests.

If a supplier registers a new account using an email that matches a registered email domain with blocking option enabled, then that registration process is blocked,
and the supplier must contact the admin of the supplier account associated with the registered email domain to resolve whether such new account is desirable or the

supplier should become a sub-user in an existing account.

Review duplicate Account

L - = Another account administrator has registered the domain @sap.com. Click here to contact the administrator I
W. o

= Or, you can contact the account administrator to obtain more information through the Actions column

= Or, you can Go back

Match Based On

COMPANY NAME E-MAIL ADDRESS DUNS NO. TAX D ADDRESS
Calle
SAP ABCD ES (dup5) o.schrader@sap.com Madirid

() Potential existing accounts

Ciudad Real, Spain 10000

We have noticed that there may already be an Ariba Network account registered by your company.
Please review before you create a new account.

Review accounts

20 search results found

SUPPLIER NAME & COUNTRY & STATE & DUNS € SUPPLIER ANID € COUNT OF RELATIONSHIPS ACTIONS.
&
ACME BPS 01 LQ2
(changed 07/11 - 2:53PM DEU - - AN02000150258 1
CET - USA)
OliInc CAN BC - AN02000151013 0
090990009909909
CHN - - AN02000151160 0
9909990990099
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/copyright for additional trademark information and notices.
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