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Feature at a Glance
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Feature at a Glance
Introducing: Support for planned lean service line items
Customer challenge

Solution area

Meet that challenge with 
SAP Ariba

Implementation information

Experience key benefits

Prerequisites and Restrictions

Ease of implementation      
Geographic relevance

Some complexity 
Global

Ariba Network
SAP Ariba Commerce Automation
SAP Ariba Commerce Automation Membership

This feature is automatically on for all customers 
with the applicable solutions and is ready for 
immediate use.

SAP S/4HANA Cloud 1911 and SAP Ariba Cloud 
Integration Gateway are required. The integration set-up is 
described in the SAP Best Practices scope item 42K 
“Automation of Purchase-to-Pay with Ariba Network”.
Unplanned lean services line items are not supported.

Order confirmation is not supported.
Service Performer is not sent into the SES/Invoice cXML 
file.

Tolerances are not supported.
SAP S/4HANA Cloud is not receiving invoices with SES 
reference.
SAP S/4HANA 1909 does not support yet this integration.

In some industries, some customers are asking for 
a simplified services procurement process and 
trading partner collaboration, for instance without 
multiple levels of service line item in the purchasing 
documents.

SAP S/4HANA and SAP S/4HANA Cloud offer lean 
services to fulfill these requirements but Ariba 
Network does not support yet lean services.

This feature introduces support for a new type of 
line item called lean services in Ariba Network.
This corresponds to SAP S/4HANA and SAP 
S/4HANA Cloud planned lean services.

It reduces the time, user effort, and processes 
involved in procuring low-value materials and services
It enables SAP S/4HANA and SAP S/4HANA Cloud 
planned lean services trading partner collaboration on 
Ariba Network.
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Feature at a Glance
Introducing: Support for planned lean service line items
Detailed feature information
The following are the changes to the user interface for this feature:
• A new type of line item, Lean Service is introduced, in addition to Material and Service.
• While creating a service sheet or an invoice from a purchase order with Lean Service items, all the line items are flipped 

together. This is unlike a purchase order with several Service line items, where a service sheet or a standard invoice can 
be created for only one line item in the purchase order. The supplier can create a single service sheet or an invoice for all
the Lean Service line items.

• The supplier can choose to exclude one or more Lean Service line items by deselecting the radio button Include against 
each line item. By default, all Lean Service line items are included in the service sheet or invoice.

• There is no parent-child structure for Lean Service items. Each line item exists independently.
• While creating a service sheet or a standard invoice from a purchase order with Lean Service items, only four fields can 

be edited - Qty/Unit, Start Date, End Date, and Add comments.
• The service period Start Date and End Date in the service sheet or invoice must be within the dates specified for the line 

item in the purchase order.
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Purchase order with lean services created in SAP S/4HANA Cloud

Feature at a Glance
Introducing: Support for planned lean service line items

1 New purchase order 
created with planned 
lean services line 
items. 

1
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Purchase order with lean services created in SAP S/4HANA Cloud – detailed view

Feature at a Glance
Introducing: Support for planned lean service line items

1 New purchase order created 
with planned lean services 
line items (standard item 
category and product type 2). 

2 Service sheet required
1

2
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Feature at a Glance
Introducing: Support for planned lean service line items
Purchase order with lean services received in Ariba Network by the supplier user

1

1 New purchase order 
sent from SAP 
S/4HANA Cloud

2 Service sheet can be 
created

2

3 2 Lean service line 
items

3
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Feature at a Glance
Introducing: Support for planned lean service line items
Supplier user creates service sheet in Ariba Network

! All lean service line items copied 
to the service sheet by default, 
they can be included or no 
manually

!
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Feature at a Glance
Introducing: Support for planned lean service line items
Supplier user submits service sheet in Ariba Network
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Feature at a Glance
Introducing: Support for planned lean service line items
The service entry sheet is received in SAP S/4HANA Cloud

! The service entry sheet 
coming from the supplier in 
Ariba Network cannot be 
changed in SAP S/4HANA 
Cloud

!
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Feature at a Glance
Introducing: Support for planned lean service line items
The approver receives the service entry sheet release request in My Inbox

! The approver sees the stated 
quantities and amounts from the 
service sheet

!
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Feature at a Glance
Introducing: Support for planned lean service line items
Approved service entry sheet in SAP S/4HANA Cloud

1 The service sheet 
approval status is 
Approved

1

2 The service performer is 
not yet supported

2
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Feature at a Glance
Introducing: Support for planned lean service line items
Approved service entry sheet in SAP S/4HANA Cloud

! The process flow shows for 
each line item the service entry 
and the goods receipt created 
after the release of the service 
sheet by the approver

!
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Feature at a Glance
Introducing: Support for planned lean service line items
In Ariba Network, the supplier user can flip the approved SES into an invoice

1 The service sheet is 
Approved

2 The Create Invoice button 
is active to flip the service 
sheet into an invoice

1

2
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Feature at a Glance
Introducing: Support for planned lean service line items
The supplier user cannot changed data from the approved service sheet
Price, quantity, service start date and end date cannot be changed

The submitted 
invoice will be sent to 
SAP S/4HANA Cloud 
for approval and 
reconciliation
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Feature at a Glance
Introducing: Support for planned lean service line items
cXML changes
Ariba Network uses the new value lean for the itemType in the ItemOut section of a purchase order cXML document to 
indicate a lean service item. The following are two examples:

• Example 1

<ItemOut lineNumber="1" quantity="10" itemType="lean" itemClassification="service" requiresServiceEntry="yes">

• Example 2

<ItemOut lineNumber="3" quantity="1" itemType="lean" itemClassification="service" requiresServiceEntry="yes">


