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M3INBAQ

Timing & Expectations

October 8: Attend Supplier Training Sessions

October 21 : Go Live

Questions? Email us at tgeprocurement@topglove.com.my

Send Ariba Network account related questions to: N Q)
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Before we start lets see a
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https://www.youtube.com/watch?v=xuv4X6FB7fY

Ariba Network (AN)
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Ariba Overview

Ariba is the leading provider of collaborative business commerce
Who is Ariba? solutions to enable more efficient and effective buying, selling, and
cash management befween companies.

Our value
proposition? We eliminate the inefficiencies and burdens of commerce to
help businesses
The Ariba Commerce Cloud is a global, web-based utility that combines:
How do we * Aweb-based community to discover, connect, & collaborate with
do it? a global network of trading partners
* Capabilities to augment internal resources and skills N
with always-on expertise and commerce services %
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Why Ariba Network?

 Manage leads, proposals,
contracts, orders, invoices,
and payments

e Collaborate with multiple

customers

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL

Works with how you do
business

e Access a wide range of
transaction options

* Use many browsers,
formats, languages, and
currencies

* Help active Global 2000
buyers find your products
and services

» Get expertise, experience,
and advice
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SAP Ariba helps you...

¥ o€
:$/ 60% average reduction in

operating costs

Lower costs

Reduce time and paper usage
Eliminate postage costs

Reduce costs associated with resources used
to generate/ rework the invoices

30% growth in existing accounts
35% growth in new business

|
Increase your revenue

({{({t(0

Become searchable customers using the AN
worldwide

Establish new customer relationships via Ariba
Discovery

Publish your Catalogs in front of thousand buyers
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80% efficiency & transform
business operations

Y

Stay organized

Consolidate Network relationships under one account

DI

Enjoy a simple way to store POs and invoices

Get better visibility into customers' spend and
payments

Satisfy your customer

Support your customer’s strategic
business plan

View invoice status in real time

Become a preferred supplier

62% decrease in late payments

Simplify the communication process

Receive faster payments

Help your invoice reach the correct contact in the
approval flow

No need to confirm the orders via email/phone

Feel confident all order information is complete and "®
accurate

Prevent errors through system checks

o))
1)
>
@
A
=
%




Here’s what suppliers say...

Find buyers ready to buy Accelerate the sales cycle

N S;agz | PRO/6rma

Distribution Industrial Direct

Services

growth for of business comes Accelerated deal higher conversion
Lnlnprlty owned through Ariba Network cycle by rate with increase
usiness g
in lines per order
Predict and apply cash
=
487 CONSULTING
EBSCO @ big-giant SERVICES
increase in average fill rate with Invoices paid in as A couple hours instead of three
customer retention on-time delivery rate few as to four days
payments and invoices monthly
A/
o)
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A Day In the Life: Procurement with SAP Ariba

Video 2



https://www.youtube.com/watch?v=IbImM0IpaDs

Requisition to Pay Process Flow

3 Way Matching

————————————___1 (AutomatedanOiCG

% [ Matching)
| ' | - o]
! - =% * *
S o £

Raise Approval | a8 Invoice
o ecei
Requisition rocess I Order p I Payment
I upload the scanned
/E;% copy of the invoice in
&, -~ =
Email notification of L(;g_;)nto Review Create Deliver I C;re_gte !/
purchase order(Based on Sugpl?er Plgcgase c (larder _ Invr:)ige I
, Settings rder onfirmation

Supplier = Network & Create I "
Advance I TR @
Ship Notice L S}

for Materials)
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Enterprise and Standard Account Support

FULFILLMENT

% Orders and invoices

=f Catalogs

%5 Integration

(3 Legal Archive

34 Reporting

& Support

A, Fees

SELLING

3t Ariba Discovery

Sowurcing,Contract
Management
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STANDARD ACCOUNT
Your Current Account

Respond to emailed orders using
features that your customer

v requests like order

confirmations,ship notices and
invoices

Check invoice status and create

v hon-PO invoices, if supported by

your customer

Email notification and online
download provide access to
invoices for your local archiving.

Help Center

Free

ENTERPRISE ACCOUNT

Upgrade

Skip the emails. Get and manage
orders and invoices all on Anba
Network

Use CSV uploads to manage
large documents

Publish catalogs that detail your
products and services

Integrate with your backend
systems through CXML, EDI or
CSsv

Access to long-term invoice
archiving (regional restrictions
apply)

Get reports to track transactions
and sales activities

Help Center, phone, chat, and
web form

Based on usage

By the way, you can use these with any account.

v Join our business matchmaking service to get high quality sales leads

Fees may apply

v Attract potential customers with your profile and get invited to auctions

and other events

[0\
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Sample

Enterprise Account Dashboard
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BUTTON IN THE PO NOTIFICATION (INTERACTIVE EMAIL)

CLICK THE
TOP GLOVE SDN BHD sent a new order ;

Your customer sent you this order through Ariba Network.

TOP QUALITY, TOP EFFICIENCY "

7
I
<)
' Next step
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Standard Account N,
Use your existing Ariba Account by clicking on rg

Help Center >

SAP Ari ba OrderS & InVO'CeS Powered by Ariba Network

sde1s 1XaN

Support to Help You Succeed
'.' E . As a supplier, we've compiled many tutorials,
— N
S

Supplier Login

customer support, and other available resources to
enable you to get help faster and make the most
out of SAP Ariba. Click our online webinar below to

learn more.

Login

Having trouble logging in?

New to Ariba?
Register Now or Learn More

Next step
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|
Standard Account

Company Settings v L | Olaf Schrader »

Ariba Network
Home Page

EMABLEMEMNT TASKS | Create »

Nen-PO Invoice
_;;-(_',"J;J'n,‘ ta |_'||,|l"_.||",|1 |,._1I._1I-‘:-:_;-, that Satanl your

1CI‘eate products and services. Leam More Contract Invoice
Non-PO Invoices and Credit Notes

1 *
Contract Invoices Purchase Order by Amount Last 12 months

2. Show only last 200
documents.

Purchase Order by Volume

Purchase Ovder by Amount

List view with send me a copy to

take action Outstanding Invoices
3. Deactivated features S TP R TR W) YT W TP oy (YPR WY TR S YT
Inbox/ Outbox
Catalogs
Reports Orders, Invoices and Payments All Customers Last 14 days MNow we're mobile
CSV Documents Check it out
M Pjn:mw Orders j Confirm Orders that Need 'inmied E'E(..!'IL-HI':-
4. Upgrade from Standard e e
Account Order Numbser Customer Amount  Date |} Amount I ic‘ Action
> upgrade to full-use account 2017-04-26WNTA0SID0T WO0EUR 26 Apr 2017 Select =

Permission controlled Sendme a copy totakeackon | 1L
N
o)

)
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Home Page — Upgrade to Enterprise Account
[

To Upgrade to Enterprise Account :
1. Click on Learn more

2. Click on Upgrade

2

Company Setings v Upgrade to realize the full value of Ariba|Netw

Ariba Network Upgrace Lear More

STANDARD ACCOUNT ENTERPRISE ACCOUNT

r Your current account
SAGH ) Upgrade
MESSAGES External Document v FULFILLMENT

Respond to emailed orders using

features that your customer Skip the emails. Get and manage
requests, like order confirmations,  orders and invoices all on Ariba
% Orders and invoices ship notices and invoices Network.
Check invoice status and create Use CSV uploads to manage large
v hon-PO invoices, if supported by ¥ documents.
your customer

Orders, Invoices and Payments All Customers Last 14 days
Publish catalogs that detail your
products and services

<

= Catalogs

0 0 0 0 aee “ ) Integrate with your backend
Orders to Invoice ~ Orders that Need Orders with Purchase Orders Integration systems through CXML or EDI
Attention Service Lines

<

More...
Access to long-term invoice
archiving (regional restrictions

(il Legal Archive
apply)

<

Get reports to track transactions

(d Reporting ¥ and sales activities
Support Help Center v ftl;lr? Center, phone, chat, and web
%, Fees Free Based on usage
By the way, you can use these with any account.

SELLING
% Ariba Discovery v ;lno;r; gl;;):;uslness matchmaking service to get high quality sales leads. Fees TG eProcurement @
3 Sourcing, Contract  Attract potential customers with your profile and get invited to auctions and

* Management other events.

Learn more about all the features of Ariba Network.

© 2019 SAP SE or an SAP affiliate com|
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Home Page — Upgrade to Enterprise Account
3. Check the Upgrade box and

4. Click on the Upgrade button

Confirm upgrade

J Upgrade this Ariba Network standard account to an enterprise account; fees may apply.

By checking the box, and selecting Upgrade, you are confirming, on behalf of your organization, the upgrade of this
Ariba Network supplier account (AN Standard Account Test (UMWT) - TEST, ANID AN01424330579-T) from a standard account to an enterprise account according to the
Terms of Use (Suppliers). Note that fees may apply to transactions after the upgrade. You won't be able to change this

account to a standard account after this upgrade.
{ o I
N—
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. |
Enterprise Account Dashboard

Inbox — Documents

from buyer/s (TG)
) ) B s sricearvcomisuppiean/ 128435064 avtoitawssWyVpPDUBord=1 p-¢ All functions are
EET s - 2 activated

Ariba Network

Reports — Run reports and
INBOX OUTBOX CATALOGS REPORTS extra Ct Co ntent into Excel SV Dociments v e Dashboard Suppller
iy W ¢ e o can click documents
= — from dashboard

Why can'tl find a purchase order in
my account?

Orders and Releases v | JISTEEIEE

W——Asiba Network for Suppliers:
T

sy OUIBOKED ey
1 Getto Know / YO u r(SU p p I Ie r) :_J., Introduction: Your customer h.

2 Review Ariba Smeitted documents <

Supplier can use

SearCh - Find docu ments What should | do if my invoice has Slngle ID Wlth Other
3 Confirm Billing Contact D C u Sto m e r

within your account | |
4 Add Users to Your Account I z [ l ~4w"«‘:w s voViEW :19;;8\:[(16%2::.1;1;:;1 resubmit a failed or

Where do | find my customer's
contact information?

4:31 min »2 How do | tell when my invoice will be

paid?

P9 Ariba Discovery: The premier service
§ for matching business b.

How do | add a new customer?

How do | search by purchase order
number?

Purchase Order Status -
Orders, Invoices and Payments Number Of POS and their Status Last 14 days

How do | know which type of invoice

Now we're mobile 10 create?

Check it out

14 0 0 51 Why am | on the Company Profile
page?
Orders to Invoice  Orders that Need Orders with Invoices Pending H.o.re
Attention Service Lines Payment v ppStore
»4 How do | cancel an invoice that I've
sent?
\ = DUNS numbers: Here's what you
C50813-R2 5 SAP Ariba Education P2P " $29.10USD 29 Aug 2016 $0.00 USD Select Tasks need to know
C50836-R1 X SAP Ariba Education P2P Nev $6,750.00USD 29 Aug 2016 $0.00 USD Select Update Profile Information = View more 7 ~

g

[0\
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Cont...

Orders, Invoices and Payments

100

New Purchase
Orders

14

Orders that Need
Attention

27

Invoices Rejected

3

Payments
Received

114
Orders to Ship

Order Number

PO582

PO580

PO577

PO578

PO576

C127-R2

PO573

PO570

PO566

-3 -3 -3 -3 -J -3 - -3

-3

TEST

TEST

TEST

TEST

TEST

TEST

TEST

TEST

TEST

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL

Status

New

New

New

New

New

New

New

New

New

Amount
RM50,000.00 MYR
$19.90 USD
$233.00 USD
RM56,250.00 MYR
RM20,000.00 MYR
RM20,000.00 MYR
$78.70 USD
RM350.00 MYR

$19.90 USD

Date |

23 Feb 2019

22 Feb 2019

22 Feb 2019

22 Feb 2019

22 Feb 2019

22 Feb 2019

22 Feb 2019

22 Feb 2019

21 Feb 2019

All Customers

*0 0
More...

Amount Invoiced

RMO0.00

$0.00

$0.00

RMO0.00

RMO0.00

RMO0.00

$0.00

RMO0.00

$0.00

MYR

usb

usbD

MYR

MYR

MYR

usbD

MYR

usb

0 0
Collaboration New Early Payment
Requests Offers
0 0
Payments that Need Pinned Documents
Attention
114 2
Orders to Ship Orders with Service

Lines

Action

Select v

Invoice

Confirm

Ship Notice

Service Entry Sheet

Hide

Select

Select

134 34

Invoices Pending

Invoices Pending
Payment Approval

114 17

Orders to Confirm Orders to Invoice

2

Service Entry Sheets

Action- Select action
required for the order

'Nm@
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Ariba Network Fee Schedule Basics

© 2019 SAP SE or an SAP affiliate company. All rights rese

rved. | CONFIDENTIAL

FREE for all suppliers to join and begin transacting

Two components of the supplier fee schedule: Transaction Fees
and Subscription Fees

Chargeable documents are considered Purchase Orders &
Invoices.

Chargeable suppliers transacting less than $250,000 in annual
financial volume will be assigned to the Bronze level irrespective of

annual document count

sabeyoed




Subscription Levels

R —

Platinum

Gold, plus:
* Ariba LIVE pass
+ Extended integration support

Silver, plus:

* Unlimited responses to sales
opportunities

+ eCommerce consultation services

* Priority support access

sabeyoed

Silver

Bronze, plus:

» Express integration support

* cXML and EDI Integration

» Supplier technical support

» Two free Discovery responses

Premium, plus:
+ eCommerce consult team
» Ariba achievement badges
- -+ Free Discovery RFI/RFQ response
* Unlimited portal access
» Electronic catalogs
» Supply Chain Collaboration

* Customer support
* Long-Term Invoice Archiving

* Reporting
*‘@
76 eProcuremen N3 Read more about subscription levels, calculate your fees & check out other currencies on our website
7 https://www.ariba.com/ariba-network/ariba-network-for-suppliers

21
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Supplier Fee Schedule

Billed every quarter
Per-relationship fee cap: $20,000/year (USD)

Billed once a year

Annual Document Count

Subscription

Annual Fees

55 310 Across All Customer (USD)
MYR 82,31 Relationships
I Up to 4 documents Premium Free
Without Service Entry Sheets 5 10 24 documents *Bronze VR 2$056C])
0.155% of transaction volume
25 to 99 documents or Si $750
EDI/cXML usage ver [MYR 3,087]
100 to 499 documents Gold $2,250
[MYR9,260]
Fee Threshold 500 and more documents . $5,500
Platinum

$50,000 (USD)/ MYR 206K and 5 Documents

Suppliers who do not cross the Fee Threshold will not be charged fees

**Currency Exchange rate used 1 USD: 4.12 MYR

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL

[MYR22,635]

*Chargeable suppliers transacting less than $250,000
USD/ MYR 1M in annual financial volume will be
assigned to the Bronze level irrespective of annual

document count

sabeyoed




Calculating Supplier Fees

Transaction Fees (USD) Subscription Fees (USD) Annual Fees
(0.155% or 0.00155 of Sales Volume) (Annual Chargeable Doc Count) (USD)
$59k USD x 0.155% 44445~ | 4 documents — $o
MYR 242 K $0 Premium Level | $o —

sabeyoed

93 documents

$::$sl§, gﬂ) X O155%= 3620 USD + Silver Level | $750 — $1,370
| MR 2250 MYR 3,087 usp/
MYRS,337
$200k x 0.155%= $310 | + 700 documents — $360

*Bronze Level | $50
MYR 822K MYR 1,275 MIYR o5 usp/
MYR1500

23
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Catalogs on Ariba Network

SAP Ariba Q & Hape . .
HOME  PROCUREMENT  CATALOG Recerts  Manage » Cat al O g B e n ef I tS

R EAS Improve purchase order accuracy

o8]
@
>
D
—
=
()

Computers, Hardware, Software &

Catalog Home B Note (% Add Non-Catalog ftem .
e Fept G ‘ Accelerate res ponsiveness to customers
Marketing & Advertising Recently Viewed ltems )

Office Supplies & Products

Unctegorzed e @ a m _ Encourage compliance to procurement processes

Enhance cash flow
Supplier Computers, Interface cards: Computer Keyboard: Leaded 4-Line Phone PIG#& Skimmer Oil-Only

TS s R Provides a simple, consumer-like buying experience for users

§212.63 USD §50.24 USD
§465.42 USD §5655.00 USD

Recently Viewed Suppliers ’ C at al O g O p t I O n S

It Newark Electronics - TEST ALEX C FERGUSSON LLC g Lyreco France - TEST TEST SUPPLIER GC
Audio Visual Equipme. Computers, Hardware Computers, Hardware Computers, Hardware N

Computers & Servers Marketing & Advertising Office Machines and Marketing & Advertising f- I I
Computers, Hardware Media Office Supplies Media “ CI F ( I e based Cata og)

View Al View Al View All View Al

Favorites

) . PunchOut Levels 1 & 2 (users shop at your store
" 4 ﬂ 3 — and return items to their Ariba shopping cart,
based on requirements)

*If your customer determines they would like to enable catalogs with you, a Catalog s <)
Enablement Expert from Ariba will reach out to you with further details/instructions rQ

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL



Catalog Enablement

“

5
Static catalog PunchOut catalog
Hqsted in SAP Uses supplier’s
Ariba Procurement website
Application

Ariba supports the following catalog formats: CIF, c XML and BMECat.

Every catalog implementation is regarded as mini project with Ariba Catalog Expert assigned. Customer Catalog Lead is involved.

N NN NN AR EEEEEEEEEEEEEEEEEEAEEEEEEREEEEE, N AN E N A NN EEEEEEEEEEEEEEREEEEEEREEEEE, AL L L L e T e T e P T T PP TP PP T TP T T oSSR EEEEEEEEEEEEEEEEEEsEEEEEEEEEEEEEEEEEEEEEEEEE, G esEEEEEsEEEEEsEEEEEEEEEEEEEEsEEEEEEEEEEEEEEEEEE, N NN AN N AR NN EEEEEEEEEEEEEEAEEEEERREEEEE,
.,
%2, AN XN O ‘et .
AN g, A .
O o,

BUILD CATALOG AND 3,
LOAD MASTER DATA LOAD TO TESTQL\ITDA/EE)EVATE "113.. LOAD MASTER DATA PROCUREMENT, ATPCI)D "“"1*« ACTIVATE CATALOG
(INTEST) PROCUREMENT APP (INPROD) AND GO-LIVE
(INTEST) (INTEST) (IN PROD)

.................... N N
Customer Supplier + SAP Customer Customer SAP Ariba Customer
Ariba Supplier

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL
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Supplier Integration

- Manually -
. > Hiloz :> process with :> Supplie
< ' Network < | OWNERP ¢ 1 _ERP

Ariba —
' > ' > Supplier
|

< ' Network < ERP

Integration Benefits
v 451to 65 percent invoice accuracy

%) v 60 to 75 percent less costly

eeeeeeeeeeeeee

rq v 15to 20 percent reduction in DSO
© 2019 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL v Improve customer Retention s



SAP Ariba Supplier Mobile App

Business Insights
PO trending
Invoice aging

PO and invoices by customer

Work on-the-go
Confirm PO

Pin important documents for later

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL

Transactions

vy
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Real-time Alerts

View network activity

Receive push alerts for business
critical events

Monitor Key Activity
View PO and invoice information

Search for PO and invoices
using HANA




Ariba Discovery

Receive qualified leads

Ej {ﬁ A quick 5 minute registration will activate qualified leads sent right to your
inbox

Save time
Get in front of buyers when they are actively looking for new suppliers

Sell effectively
Take advantage of the Ariba Network community to get in front of buyers

8 O you're not already working with

Tm
D
QD
—
c
=
@D
(2]

Win new business
Tap into $5 billion of new opportunities posted annually

‘/@\’ Increase interactivity

\{ZZ Communicate with buyers and prospects in real time

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL , 28



How do | get support?
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N
Supplier Informational Portal

Welcome to the Top Glove Ariba Network Supplier Education Materials Portal

Welcome to the Top Glove Supplier Education Portal! This portal provides educative information for all suppliers that are conducting business with Top Glove via the Ariba Network (AN).

Additional information regarding this project is included in the invitation letter from Top Glove (below). As part of Top Glove's ongoeing policy to continuously improve efficiency and service quality to customers and suppliers
alike, they are currently implementing the next stage of their overall electronic strategy to move away from paper based financial transaction processing.

What information are you looking for?

BUYER LETTER:Top Glove message to

- =9
suppliers =
) i INTRODUCTION ARIBA NETWORK calee don el iles ey
* AN Summit Deck Resources for suppliers using the Ariba

o . . i '
Direct Sugghers See how to navigate the Network Network (MP4's)
o Indirect Suppliers
* AN Summit Video

HOW TO ACCESS ARIBA SUPPORT TRAINING GUIDES & TRAINING CLIPS

GUIDE STANDARD ACCOUNT LINKS

1 Learn how to contact Ariba support team at Links to generic Standard Account knelf:‘n how to transact with Top Glove (PDF &
any point while transacting on the Ariba Resources )
network.

under Company Settings, review:
Customer Relationships

Top Glove “Supplier Information Portal” N,

B

TG eProcurement

Click Supplier Information Portal for each pop-up window

<

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL 30



How to access TG Supplier Information Portal

Select the name of your company in the top right corner and Account Settings
then click the Customer Relationships link. - o __ _ _ jUnitOrg - LV8bBfbt...
Customer Relationships Users Motifications Account Hierarchy

ANID: AN02003380348
Standard Package

Select the Customer Name (Top Glove) to view transactional

Current Relationships Potential Relationships Company Profile
rules - The Customerinvoice Rules determine what you can | prefer to receive relationship requests as follows: S S
enter When you Create invoices_ - Automatically accept all relationship requests Manually review all relgtionship re
Account Settings
Select Supplier Information Portal to view the following Customer Relationships

L ¢

presentations to learn more about transacting with Top Glove. Pending

Customer Notifications
o Account ConfigurationGuide
o Purchase Order Confirmation and Ship Notice Guide L | aorove || Reseas

o Invoice Guide

Network Settings
Current

o

Supplier Membership Program/ Supplier

Electronic Order Routing

. . . Custome
Registration Guide g P
;,riql 2 Supplier Information Portal Electronic Invoice Routing

— Accelerated Payments
Pouliaf Industries J bl L
‘ 3 Remittances

letwork Notifications

© 2018 SAP Ariba. All rights reserved.




Ariba Network

INBOX OUTBOX

CATALOGS

REPORTS

External Document

Company Settings = Marie

CSV Documents v

. |
Ariba Exchange User Community

¥ Help Center

Create »

From the Help link, access the Learning Center for Product Documentation or the Support Center to Contact Support

Ariba Exchange User Community

User Community Home

Popular Topics

= Introducing the help center

Welcome to the help center. The help center redefines how users find

answers to their questions and how they get help. You now have quick
access to all SAP Ariba help content, including how-to tutorials, FAQs,
and official product documentation. We will also use the help center to
letyou know...

My dashboard

This guide provides detailed information about Ariba Network features
forthe Q1 2017 release. The contentin this guide is applicable to all
countries.

Spotlight

Sort by: | Relevance v

Matthew Hawk
Content Creator
SAP Ariba N,

Ariba
Documentation

Ariba
Documentation

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL

Learning Center

Product Documentation

¥ Getting started

— Introduction to Ariba Network [&

— SAP Ariba technical requirements [4

v

What's new or coming

» Catalogs

b4

Payments and discounting

¥ Administration and Configuration

— Ariba Network buyer administration guide [£

— Ariba b

— SAP Ariba cloud solutions
— Using test accounts in Ariba
— Ariba B ork gui i version [&
— SAP Ar tion backward compatibility
A

— Ariba Network performance testing policy [+

— Ariba Network single sig

v

Supplier enablement

b

cXML and ERP integration

b4

Cloud integration tools and adapters

Ariba Exchange User Community

Support Center

I need help with |HOW TO CALL ARIBA

= Webinar: Creating Electronic Catalogs

@ As a supplier, how do | get help / support by phone?
@ Why am | not receiving emails from Ariba?

@ How do I add users to my company's Ariba account?

i‘ How to get notified through email about your SAP Ariba subscriptions

Can't find what you are looking for? Let us help you.

Choose your communication preference:

X Get help by email
G Get help by live chat
%(— Get help by phone  Estimated wait in minutes: 2

(A Attend a live webinar
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Already on Ariba Network- to
register a new account or use existing
account to transact with TG?




Benefits to use Existing ANID

Subscriptions Level

Ease of Login )
J Benefits
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A Day In the Life: Supplier with SAP Ariba

Video 1



https://www.youtube.com/watch?v=RlzIWhmxtzU

Next Steps

Receive Project
Notification Letter
from Customer

Please reach out to us to
assist if you have not
received TG collaboration
invitation

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL

Attend Supplier
Summit
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Registration/ Enablement Activity




Sample of TG Collaboration email invitation (*please check your Spam/ Other folder if
you have not received them)

Step 1: check email from Top Glove Group of Companies / Divya Mohadkar

Step 2: to click on “Click Here” after 24 hours to Create Account or Log in with your existing Ariba account

Thu 11/07/2019 12:54 AM

To Wee See Yee (Top Glove -F13)

0 Click here to download pictures. To help protect your privacy, Cutlock prevented automatic download of some pictures in this message.

Enterprise Vault 4

Top Glove Group of Companies

Register as a supplier with Top Glove Group of Companies
Hellol TOP GLOVE SDN BHD (F13)
Divya Mohadkar has invited you to register to become a supplier with Top Glove Group of Companies. Start by creating an account with Ariba Network. It's free.

Top Glove Group of Companies uses Ariba Network to manage its sourcing and procurement activities and to collaborate with suppliers.

OF OVE SDN BHD (F alreadv has an account with Ariba Network, sign in with your username and password.

Click Here ajter 24 Hours tgiCreate Account or Log In

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL

TG eProcurement

th your existing account.
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Demo & Training

1. Configure your account

2. Process Invoice




Ensure to use the same username & password which you’ve registered for SLP

Help Center »

SAP Ariba Orders & INVOICES rowered by Ariba Network

sda1s 1XaN

Support to Help You Succeed

Supplier Login

As a supplier, we've compiled many tutorials,
User Name customer support, and other available resources to
enable you to get help faster and make the most
out of SAP Ariba. Click our online webinar below to

Existing User —Log in learn more.
using your current Ariba
Login username and password

Password

Learn More

Having trouble logging in?

New to Ariba?
Register Now or Learn More 16 eProcurement (L4




Configure Your Account

Company Settings v Early Access

Ariba Network
Ariba Network

Network Settings

Capabilities Preferences

cXML Setup

Non-Catalog Orders with Part Numbers

Process non-catalog orders as catalog orders if part numbers are entered manually

sda1S 1XaN

'\'%
S o
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How to process the order?




Supplier Account Interface

Reports — Run reports and
extract content into Excel

REPORTS MESSAGES

Inbox — Documents

from your buyer(s)
INBOX QUTBOX

CATALOGS

Outbox — Your
submitted documents

Orders and Reles Order Number

Orders, Invoices and Payments

56 3 0 0

Orders to Invoice Orders that Need Invoices Rejected Pinned Documents

Attention More...
Purchase Order Status -
Number of POs and their status
1700000039 TOP GLOVE SDN BHD (F09 HQ)  New RMZZ%&SS{ 8 May 2019
1700000038 TOP GLOVE SDN BHD (F09 HQ)  New RWZ%&?S{ 8 May 2019

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL

All Customers

Company Settings v Aman Singh v

External Document v  CSV Documents

within your account

Last 200 Documents Now \

Checl

Page 1 v, »
_ Tasks
Action
RM0.00 MYR Select Updat:

RM0.00 MYR Select

{K Help Center

Search — Find documents

0

| need help accessing a sourcing

 event

“2 | need help with invoicing

“2 | need help with purchase orders

2 | need help with payment

| need help connecting with a

~ customer

Why has my invoice or service enfry

~ sheet been rejected?

View more [

"@
TG eProcuremen t @
%4
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. $ 00
View Purchase Order

AI’I ba WOI’k Company Setting

INBOX OUTBOX CATALOGS REPORTS MESSAGES External Documenty CSV D

Orders and Releases v | QUNSIEIGINES Order Number Q

Orders, Invoices and Payments All Customers Last 14 days
24 0 0 0
Orders to Invoice Orders that Need Invoices Rejected Pinned Documents More
' Attention
2l |

Action

1700000033 New - 7 May 2019 RM0.00 MYR Select

TOP GLOVE SDN BHD (F09 HQ) RMz2 280

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL




CREATE ORDER CONFIRMATION




A l’i ba N etWO rk Help Center >»

Purchase Order: 1700000033 m
v Create Order Confirmation v J# Create Ship Notice | =l Create Invoice v Hide | Print - | Download PDF | ExportcXML | Download CSV | Resend

Order Detalil Order History
From: To: Purchase Order
TOP GLOVE SDN BHD (F09 HQ) ';“cl, Full. Account TestO1-TEST (New)
Lot 4969, Jalan Teratai oyE 1700000033
’ ’ 40171 Setia Alam Amount: RM22,250.00 MYR
41050 Klang Selangor
SEL Malaysia
Malaysia 1120111;‘113:
Phone: +60 (603) 339219921905 E;nz.lil:
Fax: +60 (603) 339212918410 aribatgsupplier(@gmail.com
Payment Terms '/ Routing Status: Sent

Before End in 2 months Due net Baseline date on End of the month

Contact Information

Supplier Address

ASIA AUTO CENTRE SDN. BHD
12-1, UDARAMA KOMPLEK

50350 KUALA LUMPUR ~®

TG eProcurement @

47
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A ri ba N etWO Help Center >
Exit Next |

Confirming PO

4 ) Confirm Entire . .
Order v Order Confirmation Header

Review Order

- . Confirmation #:
Confirmation |

Associated Purchase 1700000033
Order #:

customer: - TOP GLOVE SDN BHD (F09 HQ)

Supplier Reference:

SHIPPING AND TAX INFORMATION

Est. Shipping Date: *
Est. Delivery Date: *
Comments:

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL

Est. Shipping Cost:

Est. Tax Cost:

* Indicates required field

[0\

TG eProcurement
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Arlba NetWOI’k Help Center >

Confirming PO

Confirm Entire . .
Order Confirmation Update

. Confirmation #:  0C123456
2 Review Order

Confirmation Supplier Reference:
Attachments:
Line ltems
Line # Part # / Description Qty (Unit) Need By
1 Non Catalog Item 50.000 (EA) 31 May 2019

A PZ0300D853 TRD TRUNK SPOILER

Current Order Status:

Previous

Unit Price

RM188.00 MYR

50.000 Confirmed With New Date (Estimated Shipment Date: 7 May 2019 ; Estimated Delivery Date: 8 May 2019)

Non Catalog ltem 50.000 (EA) 31 May 2019
A PZ0350D865 FRT BUMPER SPOILER

Current Order Status:

RM257.00 MYR

50.000 Confirmed With New Date (Estimated Shipment Date: 7 May 2019 ; Estimated Delivery Date: 8 May 2019)

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL

Exit

Subtotal

RM9,400.00 MYR

RM12,850.00 MYR

[0\

TG eProcurement
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A“ba NetWOI’k Help Center >

Purchase Order: 1700000033

Create Order Confirmation v |# Create Ship Notice | =l Create Invoice v| Hide | Print+ | Download PDF | ExportcXML | Download CSV | Resend

Order Detail Order History

From:

TOP GLOVE SDN BHD (F09 HQ)
Lot 4969, Jalan Teratai,

41050 Klang

SEL

Malaysia

Phone: +60 (603) 339219921905
Fax: +60 (603) 339212918410

Payment Terms '/
Before End in 2 months Due net Baseline date on End of the month

Contact Information
Supplier Address
ASIA AUTO CENTRE SDN. BHD

12-1, UDARAMA KOMPLEK
50350 KUALA LUMPUR

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL

To: Purchase Order
TG Full Account TestO1-TEST (Confirmed)

Selangor 1 700000033

40171 Setia Alam Amount: RM22,250.00 MYR
Selangor

Malaysia

Phone:

Fax:

Email:
aribatgsupplier@gmail.com

Routing Status: Acknowledged
Related Documents: ¥ OC123456

[0\

TG eProcurement

O/



CREATE SHIP NOTICE

[\

TG eProcurement

<
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A I’I ba N etWO rk Help Center »>
Create Ship Notice Download PDF Save Exit Next |

* |ndicates required field

SHIP FROM DELIVER TO
TG Full Account Test01-TEST TOP GLOVE SDN BHD (F09 HQ)
Selangor Update Address Lot 4969, Jalan Teratai, Update Address
40171 Setia Alam 41050 Klang
Selangor

- SEL
Malaysia .
Phone: Malaysia
Fax: Phone: +60 (603) 339219921905
Email: . Fax: +60 (603) 339212918410
aribatgsupplier(gmail.com
v Ship Notice Header
SHIPPING TRACKING
Carrier Name: V

Packing Slip ID:*

Invoice No.: Service Level:

Requested Delivery Date: --
g =

Ship Notice Type* Select e TG eProcurement

B

O/
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Ariba Network

Create Ship Notice

Confirm and submit this document.

SHIP FROM

TG Full Account TestO1-TEST
Selangor

40171 Setia Alam

Selangor

Malaysia

Phone:

Fax:

Email:
aribatgsuppliertogmail.com

Ship Notice Header

SHIPPING

Packing Slip ID: PS12345678
Invoice #: —
Requested Delivery Date: --
Ship Notice Type: Actual
Actual Shipping Date: 7 May 2019
Actual Delivery Date: 8 May 2019 12:00:00 PM

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL

Previous Download PDF

DELIVER TO

TOP GLOVE SDN BHD (F09 HQ)
Lot 4969, Jalan Teratai,

41050 Klang

SEL

Malaysia

Phone: +60 (603) 339219921905
Fax: +60 (603) 339212918410

TRACKING

Tracking information not provided.

Help Center >>

Exit

4
&

TG eProcurement
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Ar|ba Network Help Center »
Purchase Order: 1700000033 m

Create Order Confirmation v =] Create Invoice v Hide | Print+ | Download PDF | ExportcXML | Download CSV | Resend
Order Detail Order History

From: To: Purchase Order
TOP GLOVE SDN BHD (F09 HQ) TG Full Account TestO1-TEST (Shipped)

Lot 4969, Jalan Teratali, ‘Slglla;ilgf;" o AL 1700000033

Selia am .

41050 Klang Selangor Amount: RM22,250.00 MYR
SEL Malaysia

Malaysia Phone:

Phone: +60 (603) 339219921905 Fax:

Email:

Fax: +60 (603) 339212918410

aribatgsupplieréogmail.com

Payment Terms ' { Routing Status: Acknowledged
Before End in 2 months Due net Baseline date on End of the month Related Documents: % PS12345678
¥ 0C123456

Contact Information
Supplier Address

ASIA AUTO CENTRE SDN. BHD
12-1, UDARAMA KOMPLEK

50350 KUALA LUMPUR "Q

TG eProcurement @
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CREATE INVOICE

[\

TG eProcurement

<
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Ar|ba NetWO I’k Help Center »>

Purchase Order: 1700000033 “

Create Order Confirmation v ||l Create Ship Noticdll I JECEICAINCI- A Wi i | Download PDF | ExportcXML | Download CSV | Resend

Standard Invoice

Order Detail Order History
Line-ltem Credit Memo
: Purchase Order

From Line-ltem Debit Memo | Received

TOP GLOVE SDN BHD (F09 HQ) . iba Vendor - 710 - TEST (Received)

Lot 4969, Jalan Teratai, Malaysia 1700000033

41050 Klang 50000 KL Amount: RM22,250.00 MYR

SEL .

. Malaysia

Malaysia Phone:

Phone: +60 (603) 339219921905 Fax: ’

Fax: +60 (603) 339212918410 Email: aman.singh01@sap.com
Payment Terms ! Routing Status: Acknowledged
Before End in 2 months Due net Baseline date on End of the month Related Documents: =l 5304287809

W PS12345678
Contact Information v 0C123456
Supplier Address
ASIA AUTO CENTRE SDN. BHD "
12-1, UDARAMA KOMPLEK %
TG eProcurement

9
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Help Center >

Ariba Netwo

Create Invoice Update Save Exit Next I

¥ |nvoice Header * Indicates required field Add to Header v
Summary
Purchase Order: 1700000033 Subtotal: RM22,250.00 MYR View/Edit Addresses
) B Total Tax: RM0.00 MYR
Invoice #:* | | Amount Due: RM22,250.00 MYR
Invoice Date:* 8 May 2019
Service Description:
Supplier Tax ID:
Remit To: TG Full Account Test01-TEST
KL
Malaysia
Bill To: TOP GLLOVE SDN BHD (F09
HQ)
Lot 4969, Jalan Teratai, : "
41050 Klang 2N
f<h =i TG el’rocuremenlg
57
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Include Attachment (Invoice)

Al’lba Network Help Center >»

Create Invoice

v |nvoice Header

Summary

Purchase Order:

Invoice #: *

Invoice Date: *

Service Description:

Supplier Tax ID:

Remit To:

Bill To:

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL

Update Save Exit Next

* Indicates required field Add to Header v

Shipping Cost

Shipping Documents

3114000252 Subtotal: RM290.00 MYR Special Handling
Total Tax: RMO0.00 MYR
2345 Total Gross Amount: RM290.00 MYR Payment Term
Total Net Amount: RMZ290.00 MYR .
17 Jul 2019 Amount Due: RM290.00 MYR Additional Reference Documents and Dates

Attachment

HLH Industrial Supply (M} SDN BHD - TEST

Shah Alam
Selangor
Malaysia

TOP GLOVE SDN BHD (F10)
Klang,

SEL
Malaysia

"'@,




C_______________________IEaas
Add Attachment

*Attachments

The total size of all attachments cannot exceed 10MB

Add Attachment

articleNumber:

Add to Header v
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A r| ba N etWO rk Help Center »>

Create Invoice Previous Save Submit

Confirm and submit this document. It will be electronically signed according to the countries of origin and destination of invoice. The document's originating country is:Malaysia. The document's
destination country is:Malaysia.

Standard Invoice [/ Tax Invoice

Invoice Number: INV0012345 Subtotal: RM22,250.00 MYR
Invoice Date: Wednesday 8 May 2019 12:53 PM GMT+08:00 Total Tax: RM0.00 MYR
Original Purchase Order: 1700000033 Amount Due: RM22,250.00 MYR
REMIT TO: BILL TO: SUPPLIER:
TG Full Account Test01-TEST TOP GLOVE SDN BHD (F09 HQ) TG Full Account Test01-TEST
iglf;nfggrt' Al Lot 4969, Jalan Teratai, iglla;nfggrt' Al
etia Alam 41050 Klang etia Alam
Selangor Selangor
Malaysia SEL Malaysia
Phone: Malaysia Phone:
Eax: . Phone: +60 (603) 339219921905 Fax:
mail: o1 Email:
) . . Fax: +60 (603) 339212918410 .
aribatgsupplier(@gmail.com ( ) aribatgsupplier(@gmail.com
TG eProcuremenl@
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Ariba Network

Purchase Order: 1700000033

Create Order Confirmation v ||#l Create Ship Notice || =] Create Invoice v

Order Detail Order History

From:

TOP GLOVE SDN BHD (F09 HQ)
Lot 4969, Jalan Teratai,

41050 Klang

SEL

Malaysia

Phone: +60 (603) 339219921905
Fax: +60 (603) 339212918410

Payment Terms ' {
Before End in 2 months Due net Baseline date on End of the month

Contact Information
Supplier Address

ASIA AUTO CENTRE SDN. BHD
12-1, UDARAMA KOMPLEK

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL

Hide | Print - | Download PDF

To:
TG Full Account Test01-TEST
Selangor
40171 Setia Alam
Selangor
Malaysia
Phone:
Fax:
Email:
aribatgsupplier@gmail.com

Help Center »

| ExportcXML | Download CSV | Resend

Purchase Order
(Invoiced)

1700000033
Amount: RM22,250.00 MYR

Routing Status: Acknowledged
Related Documents: =) INV0012345
I=1 5304287809
W PS12345678
More(1) »
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Ar|ba NetWOI’k Help Center »

Invoice: INVO012345

Create Line-ltem Credit Memo

Create Line-ltem Debit Memo

Copy This Invoice

Detail Scheduled Payments

Standard Invoice / Tax Invoice

Status

Invoice:

Routing:

Invoice Number:

Invoice Date:

Original Purchase Order:
Submission Method:
Origin:

Source Document:

History

Approved

Acknowledged

INV0012345

Wednesday 8 May 2019 12:53 PM GMT+08:00
1700000033

Online

Supplier

Order

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL

Print

Download PDF v

Amount Due:

Export cXML
Subtotal: RM22,250.00 MYR
Total Tax: RMO0.00 MYR

RM22,250.00 MYR

2]

TG eProcurement
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Go Live on Ariba Network

Projected Date to Start Transacting — Mid Oct,2019

s
. 4
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Questions?

Procurement:
tgeprocurement@topglove.com.my

October 8,2019: Attend Training
October 21, 2019: Go Live

Please refer to the user manual or email

SEA SE@sap.com
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mailto:tgeprocurement@topglove.com.my
mailto:SEA_SE@sap.com

Dear Top Glove Suppliers,

Please take few minutes to update the feedback form
so that we know you are now prepared and ready to
transact with Top Glove

WIFI Username:
Password

Please log in to your Ariba Network Account via supplier.ariba.com to obtain your account
information (ANID)

E ! » '
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https://bit.ly/2RPRGU4

Intro to Ariba Commerce Cloud

Video 1


https://www.youtube.com/watch?v=IG2h1y_B4zI

SAP Ariba

Thank you.

[0\

TG eProcurement

<

W Run Simple
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